Oregon-ldaho Utilities, Inc.
1023 N. Horton St.
P.0O. Box 1880
Nampa, I1D. 83653

June 30, 2016

Ms. Jean Jewell

Commission Secretary

Idaho Public Utilities Commission
427 W. Washington

Boise, Id. 83720-0074
Jean.jewell@puc.idaho.gov

RE: Commission Order No. 29841 Eligible Telecommunications Carrier Annual Reporting to
the Idaho Public Utilities Commission.

Dear Ms. Jewell,

Enclosed, please find three copies of the Oregon-ldaho Utilities FCC form 481 submission for SAC
532390 for program year 2017 along with a completed “"AFFIDAVIT OF BUSINESS OR CORPORATE
OFFICER”. This Form 481 has been filed with USAC and the FCC.

In accordance with IPUC Rules of Procedure Rule 67, the financial and audit information contained in the
FCC Form 481 for Oregon-ldaho Utilities, Inc. is confidential and is protected by law from public
inspection, examination or copying under Title 9, Chapter 3, Section 9-340D (1)(a) and (b). Independent
economic value is derived from this information not being readily ascertainable by proper means by
other persons who could obtain economic value from its disclosure or use and Oregon-ldaho Utilities,
Inc. makes reasonable efforts to maintain the secrecy of this information. This protected information
has been separated from the information not protected from public inspection and is being submitted
to the PUC via certified mail as required by the IPUC rules of procedure.

If you have any questions or need additional information concerning this submission, please contact me
at (208) 461 -7802 or via e-mail at doug.musgrave@oiutelecom.net.

Sincerely,
—

Douglas N. Musgrave
Manager



State of _| daho ) CERTIFICATION BY ELIGIBLE TELECOMMUNICATIONS CARRIER

) ss OF COMPLIANCE WITH SERVICE QUALITY AND CUSTOMER
County of {‘Jgn\%gg ) PROTECTION, ABILITY TO REMAIN FUNCTIONAL IN EMERGENCIES,

AND USE OF FEDERAL HIGH-COST SUPPORT.
AFFIDAVIT OF BUSINESS OR CORPORATE OFFICER

The Idaho Public Utilities Commission Order No. 29841 requires that Eligible Telecommunications Carriers
(ETC) certify that it is compliant with applicable service quality standards and consumer protection rules; and
ETCs must demonstrate the ability to remain functional in emergencies. In addition, the Commission must file
an annual certification with the USAC and the FCC that all federal high-cost support provided to ETCs within
the State of Idaho will be used only for the provision, maintenance, and upgrading of facilities and services for
which the support is intended. Accordingly, the undersigned states and verifies under oath the following:

_r anc.
1. 1am an officer of 0 Béen -Jdaho il hean eligible telecommunications carrier for receiving federal
universal service support under section 214(e) of the Telecommunications Act of 1996 in the state of

Idaho.

2. | am familiar with the Company’s day-to-day operations in the state of Idaho and with the State’s
service quality standards and consumer protection rules as set forth in Commission Order No. 29841.

3. 4": 1 is complying with applicable service guality standards and consumer
protection rules of the Federal Communications Commission and the Idaho Public Utilities
Commission.

4. | certify to the Commission that the Company is able to remain functional in emergencies as set forth in
Commission Order No. 29841 and in 47 C.F.R. § 54.201(a)(2).

C.

5. lalso certify that all federal universal service support funds received by mw@%ﬁng
the current calendar year will be used in a manner consistent with section 254(e); that is, for the
provision, maintenance, and upgrading of facilities and services for which the support is intended. The
company will continue to comply for the period of January 1, 2017, through December 31, 2017, to be

eligible for federal universal service fund support.

6. This verification and affidavit is provided to be the Idaho Public Utilities Commission to enable the IPUC
to certify to the FCC that federal universal service support received by the eligible carriers in the state
will be used in a manner consistent with Section 254(e) of the Telecommunications Act.

SUBSCRIBED AND SWORN to before me this 3)@’51‘

Notary Public for Q,Q%é_” %.-'nasiding at_Camagn Counbo -
My Commission expires { Ll%" v 0

Cathy M. Gifford
Notary Public
State of Idaho

Revised 4/25/16




REDACTED - FOR PUBLIC INSPECTION

Oregon-ldaho Utilities, Inc.
1023 N. Horton St.
P.0O. Box 1880
Nampag, ID. 83653

June 28, 2016

VIA ECFS

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12™ Street SW

Washington, DC. 20554

RE: WC DOCKET NO. 14-58, Form 481 for SAC 532330

Oregon-ldaho Utilities, Inc. is a privately held rate-of-return rural wireline carrier receiving high-cost
support in the States of Oregon and Idaho under Study Area Code 532390. Oregon-idaho Utilities, Inc.
has electronically submitted our Form 481 filing for our Study Area Code 532390 for Program Year 2017.
This information is being filed in compliance with 47 CFR § 54.313(f)(2) and should be filed in WC Docket
No. 14-58.

As specified in the Protective Order issued on March 22, 2016 by the Wireline Competition Bureau, In
addition to the electronically filed version of this report, one copy of the stamped confidential document
is being filed simultaneously by overnight delivery. Each page in this filing has been marked “REDACTED
- FOR PUBLIC INSPECTION".

If you have questions or need further information, please call me at (208) 461-7802 or you may contact
me by e-mail at doug.musgrave@oiutelecom.net.

Sincerely,

T D

Dougias N. Musgrave
Manager
Oregon-ldaho Utilities, Inc.

Enclosure



REDACTED — FOR PUBLIC INSPECTION

FLCForm 481 [
FCC Form 481 - Carrier Annual Reporting OMEB Comtrol No. 3050-0986/008 Control Ne. 3060-0833 E
Data Collection Form suly 2013 |
<010> Study Area Code 532190
<015> Study Area Name OREGON-TDRRD UTIL
<020> Program Year 017
<030> Contact Name: Person USAC should contact - o
with questions about this data Soug Husgrave
<035> Contact Telephone Number: 2084617802 ExL.
Number of the person identitied in data line <030>
<039> Contact Email Address:

Email ot the person identitied in data line <030>

doug  musgravessiutelecor . net

Form Type

54.313 and 54,4322

Page 1

Pagel
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REDACTED — FOR PUBLIC INSPECTION

(#200] Nusmber of Cormnplairets per 1,000 cusiomers FLL borm 481
Dsta Caliestion Foem 02 Cantral No. Control No.
By 213
<010>  Study Area Code L33E
<015>  Study Area Name rsnin- o L
<Q20>  Program Year -
<030>  Contact Name - Person USAC should comact regarding this data
g i o
Contact Telephone Number - Number of person identified in data line
<035> SEaEesd o
<030 ' pdhic
035> Contact Email Address - Email Address of person identified in data iNe  wus swpsavessiuceisron et
<030>
Select from the drap-down list to indicate how you would fike 1o regort
400>  voice complaints (zerc or greater) for voice telephony service in the priof  0ffered only fixed vaice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, iease, or otherwise ufilize,
<410>  Complaints per 1000 customers for fixed voice D.6804
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-dawn list to indicate how you would like to report
<30>  end-user customer complaints {zero or greater] for broadband servicein  Offered only fixed broadband
the prior calendar vear for each service area in which vou are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize,
<UM0>  complaings per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband



REDACTED — FOR PUBLIC INSPECTION

(500) Complance With Service Quality Standards and Consumer Protaction Rudes O Eorm AR
Dtz Collestion Farm OB Comral e, 3060-0985/OMB Cantrs! He. 3060-0818
Juby 2013
DN Srudy Abes Code Raahdd
<O15e  Study Ares Mame SREZOH- TONRD UTIL.

3031

—_ Piograen Yiu,
B0 Cantact Name - Perian USAC shoule contact tmm' this cata ey Moaqrave
SRRAELTAN Wt

005> Zontest Teleshors Number - Nutnber of perdon entifed i dats ne <030
<05 Contact Emal Addness - Emadl Address of person dont#fiat in data sine <0 o e L]

<500 Certily compiance witn 20olicatie senvee qualTy sTandarat and cortumer protertan rules Yas

5323300420810, pde
<510> Detzriptve document for Service Quality Stangirds & Consumer Protecton Rules Compliance

Bagn G



REDACTED - FOR PUBLIC INSPECTION

(600) Functionality in Emergency Stuations. FCC Form 451
Data Collection Form OMB Comtrol No. 3060-DS86/0MB Control No. 3060-DH12
Juty 3013

222189

<0105  Study Area Code

GRTIOR-TOANT TTIL

015> Study Area Name

I

<020 Program Year

Suiey Husreve

<030>  Contuct Name  Person USAC should contact regarding this dats

eeEITIG wmL,

«035>  Contacl Telephone Number - Number of persan ified i data line <030

<035  Contact Emad Address - Email Address of person identified in data lioe <030

Ay maaTevenssteleree BT

<600»  Certify complance regarding abiity to function in emergency siluations

Y25

<hIl [ Tfor f lity in Emergency Stuations

SIORIDELIO.pal

Tage 7
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REDACTED — FOR PUBLIC INSPECTION

Fage 17
[3005] Rate OF Beturn Carrier Additional Documentatian FLZ Form 450
Data Collection Farm OB Tontel Mo, TOGK-DS3E/TME Cantral o, FR001F
Juty 2013

<010> Study Area Code 532390

st I oL OREGON-IDAHO UTIL.

<020 Program Year 2 0..1- 7

<030 Contact Name « Person USAC should contect regargmg this data Dcuq Musgrave

<0352 Contact Telephone Number - Number of persos identified in data ling <033» ZO0B4B61TR0Z axt.

5 . 4 1 = '
<03% Contact Email Address - Email Address of person identified in data line <030> s B e d s e

Complete the items below to note compliance with five year service quality plan [pursuant to 47 CFR § 54,202{a)} and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313{f){2). | further certify that the informatian reported on this form and in

the documents attached below s accurate.

Progress Report on 5 Year Plan
(3009) Carrier certifies 1o 54.313(7)(1) (i)

(30104) Milestone Centificanion (47 CFR § 54.313(7){1)(1}

(30108) Piease Provide Attachment
infarmstion

Community Anchor Institutions {47 CFR §

S&.313(F )M

Please Provide Attachment

(30124)

(30128)

information
Is your campany a Privately Held ROR Carrier {87 CFR (Yes/Na}
$§54.313{f)(2)]

If yes, does your company file the RUS annual report

(3013}

(3014) [Yes/No}
Please check these boxes te confirm that the
attached POF, on line 3017, contains the required
information pursusnt to § 54.313(f){2) comaliance
reguires:

Electronic copy of their annual RUS reports
[Operating Report for Telecommunications
Borrowers)

Documentis) with Baiance Sheet, Incorme Statement
and Statement of Cash Fiows

If the response |s yes on line 3014, attach your
company’s RUS annual report and all required
documentation

i the response iz no on line 3014, is your company
audited? '
if the response is yeson line 3018, please check the
boxes below to confirm your submission on ine
3016 pursuant 1o § 54.313(f|{2), contams:

Either & copy of their audited financial statemens; or
{2] 2 financial report in a format comparable to AUS
Operating Report for Telecommunications Borrowers
Document|s) for Balanee Sheet, Income Statemeant
and Statement of Cazh Flows

Management lerter andfor audit opinion issued by
the independent certified public accauntant that
performed the company’s financal sudit,

If the response is ne on line 3018, please check the
boxes below to confirm your submission on fine
3026 pursuant 1a § 58.313(7)(2), contains:

Copy of their financizl statement which has been
subject to review by an independent certified public
aceguntant; or 2) a financial repert in a format
comperable to RUS Operating Report for
Tei=communications Borrowers

Underiying infarmmation subjected 1o 2 review by an
independent certified public accountant

(3015}

(3016)

13017}
tnformation

(3018}

(3019)

{3020)

(3021)

(3022

{3023)

Underlying information subjected te an officer
certification,

(3024)

Document|s) for Balance Sheet, Income Statement
and Statement of Cash Flows

(3025}

(3026) Attach the worksheet listing required information

information

Name of Attacned Document Listing Required
Yed - Ritoch New Communicy Anghors

Name of Attached Document Listing Required

Narme of Atached Dacument Listing Reauires

{Yes/Na)

Name of Attached Docurnens Listing Required

Ye® — Astach Derpifzpation

=3Z38LORIDLE paf

53315 DORIPLS, pal

®© O
® O

SIEdsunTisaY pal

O O

goo o oud
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REDACTED - FOR PUBLIC INSPECTION

Page 18
| {4005} Rural Bs i Adiditional D FCL Form 481
Data Collaction Form OME Control No. 3050-0586/0M8 Control No. 3060-0819
| Juty 2013
<Q10> Study Area Code sazse
<0152 Study Area Name MEGOH- TOARS UTTL
<030 Program Year 2837
030> Contact Name - Person USAC should contact regarding this data Doy Masarere
‘Da5> Cm'r l‘_'.i. A . - Ni s Dfp'ﬂwll e Lr 3 Jlndam illﬂeﬂaﬂl TRREEITNID wan
<039> Contact Email Address - Email Address of person identified in data line <030%  seuy nusszsressicteioonn ser
ADOS Rural Broadband Experiment
Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest abligations, provide a list of newly served
- ity anchor , and prowvide a list of locations where band has been deployed
Public interest Qbligations - FCC 14-98 {paragraphs 26-29, 78)
Please address Line 4001 regarding comg & with the C ion's public interest obligations. All RBE particif miist provide a response to Line 4001
4001, Recipient certifies that it is offering broadband 1o the identified locations meeting the réquisite public
bligati i with the category for which they were sel d, Inclucing & iband speed,
latency, usage capacity, and rates that sre r bly comparable to rates for perable offerings in urban
areas?
C ity Anchor Institutions — FCC 14-98 (paragraph 79}

40033 RBE participants must provida the number, namas, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar vear. On this line, please respond
(yes —attach new community anchors, no —no new anchors) o indicate whether this list will be provided.

If yes 10 4003A, please provide a response for 40038,

40030. Provide the number, names and addresses  Name of Attached Document Listing Reauired Information
of community anchar institutions to which the

recipient newly began prowiding access to
broadband service i the preceding calendar year,

Broadband Deployment Locations = FCC 14-98 (paragraph 80)

40042 Attach a list of geocoded locations to
which broadband has been deployed a5 of the

June st immediately preceding the July istfiling  Name of Attached D Listing Reguired
deadiine for the FCC Form 481,

4004b. Attach evidence demonstrating that the
recipient is meetng the relevant public service
obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Reguired Information
speed and data usage allowances available in the
relevant geographic area.
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Page 20
Cartification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No, 3060-0986/0MB Control No, 3060-G815
July 2013 |
<0il> Study Area Code 53r360
«015> Study Area Name OREGON-IDAHO UTIL.
<020>  Program Year 2017
<030>  Contact Name - Person USAC should contact regarding this data Doug Husgrave

<(35> Contact Telephane Number - Number of person identified in data line <030> 2084617802 ext.

<03%>  Contact Emall Address - Email Address of person identified in dats line <030>  doug muscravegoiutslecom.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

recipients; and, to the best of my knowledge, the i ion rep d on this form and in any attachments is accurate.

I certify that | am an officer of the reporting Grrier; my ibit includ ing the accuracy of the annual reporting requi ts for uni | service supp

IName of Reporting Carrier. OREGON-IDAHO UTIL.

ESignature of Authorizes Officer:  “ERTIPIED ONLINE Date 08/27/2018

{Printed name of Authonzed Officer: DOuS Musarave

[Title or position of Authorized Officer: Harager

‘elephone number of Authorized Officer: 084617502 ext.

Ltudv#.reacudeafﬂepnmng Carrier; S3tase Eiling Cue Date for this form:  07/02/2018

Persons wiltfully maiang false statemants on this form can be punished by fine or forfaiture under the Communications Act of 1936, &7 US.C §5 502, 503{b}, or fine or mprsonment
under Trtle 18 of the United States Code, 18 US.C. § 1001,

Page 20
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Page 21

s

Certification - Agent / Carrier FCC Form 481

Data Collection Form DOMS Control No. 3060-0585/CMB Control No. 30600819
July 2013

<010>  Study Area Code 532390

<D15>  Study Area Name
<020> Program Year

OREGUN=-IDAHG UTTL.

017

<030>  Contact Name - Person USAC should ceintact regarding this data Doug Musgrave
2084617802 sxc

<035>  (ontac: Telephone Number - Number of person identified in dota line <030>

<039>  Contact Emall Address - Email Acdress of person igentified in osta line <030>  J0Ug.musgravedolucelecon.not

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorite an Agent to File Annua! Reports for CAF or Li Recipients on Behalf of Reporting Carrier

| certiy that (Name of Agent) s ized to submit the information reportad on behall of the reporting carmier. |

also certify that | am an officer of the reporting camer; my responsibilities include ensuring the accuracy of the annual data rey ! provided to the authorized
jagent; and, to the best of my knowledge, the reports and dats provided to the authorized agent 15

Name of Authorized Agent:
IName of Reparting Carriar:

Twre of Authorzed Officer:
Printed name of Authorized Officer:

Date:

Titie or position of Authorized Offices:
[Telephone number of Authorized Officer-
y Aren Code of Reporting Carries- Filng Due Date for this form:

Persons willfully malong fatse statements on tris torm Zan be pusishad by fine or forfziture under the Communications A of 1934, 47 U 5.C §§ 502, 563(0), of fine or impraonment
under Tiche 18 of the United States Code, 18 USC $1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behaif of Reporting Carrier

1, as agent for the reporting carrier, cortify that | am authorized to submit the annual reports for universal service support recipiants on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; 2nd, to the best of my knowledge, the information reperted herein is accurate.

Name of Reporting Carner;
iName of Authorized Agent Firm: —
{eignature of Authorized Agent or Empioyee of Agent: Date:
Mame of Authorized Agent E

Tithe o7 position of Authorized Agent or Emol of Agent

T W number of Authanzed Agent or Emoloves of Agent:

Study Area Code of Reponting Carrier Fiiing Due Date for this form:

Persans wijlfully making false statements on this form can be pumshed by fine or forfetura bnder the Communications Act of 1934, &7 U.5.C 4% 502, 503{b], or fine or imprisonment under Trtle
18 of the United States Code, 18 U.5.C § 1001

Page 21
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Attachments
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Cregon-idaho Utilities, Inc.
2016 Progress report on 5Yr. Service Quaiity improvement plan
Program Year 2017

This document is an integral part of the Company’s 2016 Annuai Report, as attached to Form 481. Itisin
compliance with §54.313{a){1) adopted in the FCC's USF/ICC Transformation Order {11-161) and
incorporates all further clarifications identified in subseguent Reconsideration Orders, as applicable,
that were in effect at the time the Annual Report was submitted to the requisite regulatory authorities.
Questions about this report should be submitted to Doug Musgrave, Manager, at {208) 461-7802 or by
e-mail at doug.musgrave @oiutelecom.net.

Oregon-ldaho Utilities, Inc. is a small, rural, privately owned independent Local Exchange Carrier
operating in the states of Oregon and Idaho. OIU is headguartered at 1023 N. Horton St., Nampa, idzho
83651. We are Oregon and Idaho State Public Utilities Commissions certificated and an Eligible
Telecommunications Carrier throughout our authorized service areas in Oregon and Idaho. We area
NECA member company and receive high cost support through Federal and State Universal Service
mechanisms.

Oregon-idaho Utilities advises that the environment in which the Company operates is dynamic, not
static. As a result, certain network targets identified in our initial 5 Year Network Improvement Plan
filed in 2014 may be modified in response to the fast changing regulatory environment at both the
Federal and State levels. The feasibility of each project must be regularly reviewed giving consideration
to its implications upen the Company’s financial viability in addition to their impacts on our capability to
provide reguired services and maintenance of service quality. When a project is no longer viable
because of financial, technological, or vendor related reasons, less costly aiternatives of achieving the
desired service improvement may be examined. Targets not met or that have changed since the initial
5 Year Plan Filing are identified and reasons provided for those changes.

According to USAC, vear to date thru the end of May 2016, OIU has received a total of $774,993 in
Federal Support. The receipt of that support can be broken down by category as follows:

High Cost Loop Fund $376,052
Safety Net Additive S 0
Local Switching Support S 4]
CAF-ICC Support $186,988
ICLS $211,953

Universal Service Support funds are used to maintain, upgrade, and improve the Company’s network,
cover operating expenses and debt commitments as necessary to permit it to offer a high levei of
service for both voice and broadband within our authorized study area. USF Support will continue to be
included in the Company’s current revenue accounts and forward-looking projections. Revenues, in the
aggregate, are used for both capital expenditures and to cover operating expenses and fixed costs
incurred to obtain capital from lenders. The Company does not segregate USF separately for purposes
of tracking its use to cover capita! and operating expenditures; USF is expended in the same proportion
as its contribution is to the Company’s aggregate revenue amount.

The preparation of financial data for the company can take several weeks beyond the close of the
financial period. At the preparation of this report, complete financial data had been compiled and
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prepared through the end of April 2016. As of April 2016 the propcrtionate share of USF expenditures
to date for 2016 is estimated by the company as follows:
CAPEX $21,861 OPEX $753,132

in the USF/ICC Transformation Order the FCC determined that rural rate of return carriers are only
required to extend broadband capabilities within their areas in the existence of a reasonzble request for
service by a prospective broadband customer. In the Seventh Order of Reconsiderzation, the FCC
clarified the circumstances which constitute a reasonable request. Further section 67 clarifies thata
request is considered unreasonable if it required the carrier to undertake piant improvements merely
for the purpose of providing 2 new broadband service if such improvements would likely force the
carrier above the $250.00 per line monthly cap or if the carrier were already experiencing support
reductions as a result of that cap.

The 5 Year Plan submitted by OIU as a part of our Project Year 2015 Annual Report was created prior to
the FCC’s clarification of a reasonable request. As a result, the projects mentioned in that 5 year plan
did not take into account that OIU is and has experienced support reductions as a direct result of the
$250.00 per line monthly cap since the cap was enacted. The resuit was that the projects OlU had
planned in their 5 year construction plan were no longer cost effective or practical to pursue. All
projects considered for construction by OIU must weigh the potential benefits against the financial
impact of the undertaking.

Projects completed in the last half of calendar year 2015 include software and hardware upgrades as
necessary to our existing DSLAM equipment to keep our capabilities current. We completed several
smaller minor service quality improvement projects to repair/replace cables causing service issues.
Emergency power/backup batteries were replaced at many DSLAM and carrier sites as the existing
battery plant was no longer able to provide sufficient backup. Non-functioning air conditioning units at
two equipment offices were replaced. Because OIU is above the National Average Cost Per Loop and
our High Cost Loop Support is still capped, projects completed by OIU in 2016 will likely focus on
maintaining our current service quality and capabilities as well.

Capabilities currently exist to provide 4 Mbps downstream and 1 Mbps upstream broadband service to
all known community anchor institutions within the O!U study area.

See Attached Maps
Battery Change-out Sites Maps 1 thru 50of 5
Serving Area Location Map Mapiofl
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Line 510 Service Quality Standards & Consumer Protection Rules Compliance

Oregon-ldaho Utilities, inc. complies with the service quality standards in the State of Oragon as defined
under OAR 860-034-0390 Retail Telecommunications Standards for Small Telecommunications Utilities.
Oregon-ldaha Utilities, Inc. complies with the service quality standards in the State of Idaho as defined
under IDAPA 31.41.01 The Telephone Customer Relations Rules. Supervisory personnel pericdically
monitor activities and information about customer service arders and trouble reparts in these states to
insure service quality standards are being followed. Frequent interaction between supervisors and field
and customer service staff helps to insure that each employee understands their role in following these
standards.

Oregon-ldaho Utilities, inc. complies with all applicable requirements on consumer protection rules
including OAR 860-034-0350 Retail Telecommunications Standards for Small Telecommunications
Utilities in'the State of Oregon, IDAPA 31.41.01 The Telephone Customer Relations Rules in the State of
Idaho, 47 CFR Part 64 Subpart U, Customer Proprietary Network Information, and the Federal Trade
Commission Red Flag Rules. Emplovee training is held yearly on the requirements of each of the 2bove
as well as general training on disciosure of customer information to unauthorized parties. Supervisory
personnel periodically monitor the activities of field and customer service personnel for compliance.



REDACTED — FOR PUBLIC INSPECTION

Line 610 Functionality in Emergency Situations Description

Oregon-idaho Utilities, inc. has engineered our communications network to remain functional in
emergency situations as required by applicabie state and faderal regulations. Main Central office sites
have emergency power generators that run automatically in the event of 2 commercial power loss. In
addition, these sites have battery backup which will allow them to remain functional in the event of a
loss of generator power. Second tier remote switch sites and remaote concentrator sites have battery
backup to continue operation in the event of a commercial power igss and the company has an
inventory of portable generators which can be manually deployed to remain operationzi during
extended commercial power loss events. Our class 5 switch and second tier remote sites have
emergency stand alone capabilities to continue operation during an isolation event. All main switch,
second tier remote switch, and remote concentrator sites have redundant transport paths allowing
them to re-route traffic in the event of an emergency.

All switching, concentrator and transport equipment have redundant critica! systems to continue
operation during an internal card failure. We maintain a Rura! Utilities Service recommended standard
set of spare cards and parts in house for all mission critical systems. Routine maintenance is conducted
on all mission critical systems. OIU aiso has an automated alarm monitor system in place that alerts
company personnel of system malfunctions 24 hours a day, 7 days per week, 365 days per year. Our
network was engineered to exceed generally accepted traffic handling standards within the industry to
assure continued operation during traffic spikes and during busy hour and busy day events.
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REDACTED - FOR PUBLIC INSPECTION

Line (1210) — Terms & Conditions of Voice Telephony Lifeline Plans

Oregon-ldaho Utilities does not have any service offerings specific to low income subscribers.
Discounts to local service rates are available to qualified low income subscribers through the
lifeline assistance program. Oregoen-ldaho Utilities offers flat rate local service that includes
unlimited calling within the defined local calling area, with access to 911 service, operator
services, directory assistance, and Interexchange carriers. Oregon-ldaho Utilities does not offer

toll service to our subscribers.

The below media ad was printed on a quarterly basis in The Argus Observer and The Owyhee
Avalanche during 2015 informing the public, including those eligible for Lifeline, the availability

of Oregon-ldaho Utilities telephone service.

Wishes te inform the public of the availability of
its telephone servites whidh are offered in rurd!
porfions of Horney County, Nalheur County,
Oregon end Owyhee County, idaho.

Oregon-idshe’s local service aren Idedes the
Oregon exchanges of Jordon Valley (prefix
541/586), Adrion (541/724) and Ridgeview
{541/239) and the South Mowsniuin (208/583)
exchange in Idcho. Mexthly service rates within
these areas vary, depending or servite location,
and range from:

$11.65 to $20.05 plus $6.50 federcl end
d::rge for rels’%:nﬁd sm'ice,uund =

frea oy A RN

charge for single line business service.

1 These rates indde enlimited enling within the
defined local arens, access to 917 services, macess
1o operaior services and directory mssistance, and
7 imterexchonge corrier mecess.

Low income individeals efigible for the Lifeline ead
Link-up essistante programs may be eligiie for
discounts from these basic service rutes through the
Cregon and Jdaho telephose mssistunce programs ead
may &lso raceive oll coll blocking service
withoo! dhorge.

For information on our services, induding Lifeline

fo place om order for service, contoc? fhe
Dregon-idaho Utilities, knc, bosiness office o

{800) 624-0082 |

Fi




Oregon-ldzho Utilities, Inc.
1023 N. Horton 5t.
P.O. Box 1880
Nampa, ID. 83651
(208} 461-7802

June 13, 2016

Ms. Marlene H. Dortch

Secretary

Federal Communications commission
9300 East Hampton Drive

Capitol Heights, MD. 20743

Re: WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient
54.313(f)(1) “Milestone Certification”

Dear Ms. Dorich,

in compliance with the filing requirements associzted with, and attached to Form 481, we wish to advise
the Commission that Oregon-ldaho Utilities, Inc.:

Has taken reasonable steps to provide upon reasonable reguest broadband service at actual speeds of 4
Mbps downstream and 1 Mbps upstream; provides latency suitabie for real-time applications including
VolP and usage capacity which is reasonably comparzble to those in urban areas and; that reasonable
requests for service are met within a reasonable timeframe.

If you have any questions, | may be contacted at (208) 461-7802 during ncrmai office hours.
Sincerely,
Douglas N. Musgrave

Manager
Assistant Corporate Secretary
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Oregon-idaho Utilities, Inc.
1023 N. Horton St.
P.O. Box 1880
Nampa, ID. 83651
(208) 461-7802

June 10, 2016

Ms. Marlene H. Dortch

Secretary

Federal Communications commission
9300 East Hampton Drive

Capitol Heights, MD. 20743

Re: WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient
54.313(f){1) “Community Anchor Institutions”

Dear Ms. Dortch,

In compliance with the filing requirements associated with, and attached to Form 481, we wish to advise
the Commission that Oregon-idaho Utilities, Inc. did during calendar year 2015 install high speed
broadband service to the following Community Anchor Institutions within our serving area:

Pleasant Valley School (208) 583-2420 28026 Juniper Mountain Rd., Jordan Valiey, ID. 97310, Transfer
Rate requested/provided 10 Mbps Downstream/ 10 Mbps Upstream. This was an upgrade requested
from an existing 6 Mbps Downstream/ 1 Mbps Upstream service.

Arock Elementary School { W. W._ Jones School) {541) 586-2325 3513 Arock Rd., Arock Oregon 97502,
Transfer rate requested/ provided 10 Mbps Downstream/ 10 Mbps Upstream. This was 2 new D5L
service reguest.

We did not receive any additional requests to provide any new or additional broadbznd services to
other Community Anchor Institutions within our serving area.

If you have any questions, | may be contacted at (208) 461-7802 during normal office hours.

Sincerely,
\ { ol )

e —
Douglas N. Musgrave
Manager

Assistant Corporate Secretary
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Line (3017) — Note regarding the attached 2015 RUS Operating Report &
Management Letter

The attached 2015 RUS Operating Report is prepared on a consolidated basis
consisting of Oregon-ldaho Utilities (SAC 532390) and Humboldt Telephone
Company (SAC 553304).
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USDA-RUS BORROWER DESIGNATION

CROSS0
OPERATING REPORT FOR

TELECO¥RUNICATIONS BORROWERS PERIOD ENDING

December, 2013

LAISTRUCTIONS- See RUS Bufietn 1746-2
PART B. STATEMENTS OF INCORE AND RETAINED EARNINGS OR MARGINS

T
1
' PRIOR YEAR i TMIS YEAR

1. Local Network Services Reverues
2. Network Access Senices Revenues
3. Long Distance Network Senvices Revenues
4. Camer Billing 2nd Collecion Revenues
5. Nescellaneous Revenues
§. Uncollectible Revenues
.| 7. KetOperating Revenuves {1 thru S less §)
8. Pint Spedfic Opevzations Expense
8. Piant Nonspecific Operatons Expense (Exclutng Deprecetion & Amorntzation)
10. Deprecisbon Expense
11, Amortizaion Expense
12. Cuslomer Operations Expense %
13. Corporae Operations Expense b : Y
14. Total Operating Expenses (8 thru 13)
15.  Ogerating Income or Margins (7 ess 14)
16. Other Opereting income and Ex
17. Siate and Local Taxes
18. Federal income Taxes
18. Other Taxes s~
20, Total Operating Taxes {17+18+18) i '
21, Net Operating tncome or Margins {15+16-20)
interest on Funded Debr
23. Imterest Expense - Caphal Leases :
24 Owmer intevest Expense )
. Aliowanca for Funds Lised During Construcson | '
[25._Totat Fixed Charges (22+23+24-25) . .
27. Nonoperating Net Income :

B

-
it

Esdraordrary emns

Junsdichional Differences

Monregutated ket k

Total Met Incoms or Margins (29274284 29+30-26|
Towal Taxes Based on Income

Retzined Eamings or Margins Beginning-of-Year
Wiscelianeoys Credis Year+o-Date

Dividends Decared (Common) {

. Diwvdends Decizred [Preferred)

Other Debits Year{o-Date

Transiers to Patronage Capitz! v}
Retained Eamings or Bargins End-of-Period [[31+53+34) - (§5+36+37+38)]
Patronzge Capital Beginning-of-Yesr 3= - 2

Trensfers o Patronage Caplial . -4
Patronage Coptial Cradits Retred C o
Patronage Capital End-of-Year (46+41-42) N 1
Annual Dett Service Payments ¥ LS
Cash Ratio {14+20-10-11) /7]

. _Operating Accnus! Ralic [ 14+20+26)/ 7)
47, TIER[{31+25) /28]

48, DSCR [31+25+10+11) /44 -

RN T R

s

slalR[E[RIEETETETE

o

Page 2 of 6
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USDA-RUS BORROWER DESIGNATION
OROS50
OPERATING REPORT FOR
TELECOMBUMICATIONS BORROWERS PERIOD ENDED
Secesper, 2§15
INSTRUCTIONS - See nelp m the onfine application,

PART{ - STATEMENT OF CASH FLOWS

Beginning Cash (Cash and Equivalents plus RUS Construction Fond)

CASH FLOWS FROM OPERATING ACTVITIES

Net income

Agiustments o Reconcie Met Income to Net Cash Provided by Oparating Activibes

Add: Depretigtion

Agd: Amortration

Other {Explain)

Chenges in Operatineg Assels and Labifties

Decreasellingesse) m Accounts Recsivatie

Decreasef{increase) in Materzls and Inventory

Decreased{increase) m Preneyments and Deferved Charges

Decreasel{increase) in Other Cumrers Assets

Increasef{Decrease) in Accounts Payebie

Increasei{Decrease) in Advance Bifings & Paymerts

increasei{Decrease) in Other Current Liabiliies

et Cash Providez/[Used) by Operations

CASH FLOWS FROZ FAINARCING ACTIVITIES

14,

Decreasef{increase) in Notes Recevablie

15,

increasel(Decrease) n Notes Payable

16.

tncreasa/(Derrease) in Customer Deposits

17.

et increase/fDecreese) in Long Tarm Debt (including Cumert Maturibes)

18.

increase/{Decrease) in Other Lizbiities & Deferred Credits

18.

Increased{Decrease) In CapRal Siock, Paid-in Capitzl. Membership and Capital Certificates & Other Cepital

Less: Payment of Dividends

21.

Less Patrormge Capital Credits Retired

Ciner {(Explain)

B

Net Cash Provided{Used) by Fmancing Activities

CASH FLOWS FRO#! INVESTING ACTIVITIES

Net Capital Expendiires {Property, Plant & Equipmend)

Other Long-Term Investments

Otner Noncurrent Assets & Jurisdictional Differences

S|B|H|R

Other (Explsin)

Line 22 Capital Asset Retirements & Lire 21 Change i3 Noc - Cp Plan:

Kel increesel(Decre=se) in Cash

828

Ending Cash
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CPAS AND ELEINESE DONSULTANTS

INDEPENDENT AUDITORS® REPORT

To the Board of Directors
Oregon-ldaho Utilities, Inc.
Nampa, Idaho

We have audited the accompanying financial statements of Oregon-idaho Utilities, Inc. (the Company, an Oregon
corporation) which comprise the balance sheets as of December 31, 2015 a2nd 2014, and the related statements
of operations, changes in stockholder's equity, and cash flows for the years then ended, and the related notes fo
the financial statements.

Management's Responsibitity for the Financial Statements

Management is responsibie for the preparation and fair presentation of these financial statements in accordance
with accounting principles generally accepted in the United States of America; this includes the design,
implementation, and maintenance of internal control relevant to the preparation and fair presentation of financial
statements that are free from material misstatement, whether due to fraud or efror.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We conducted our
audits in accordance with auditing standards generally accepted in the Uniled States of America, and the
standards applicable to financial audits contained in Govemmenf Auditing Standards issued by the Comptroller
General of the United States of America. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on the auditor's judgment, including the assessment of the
risks of material misstatement of the financial statements, whather due to fraud or ermor. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the
purpose of exprassing an opinion on the effectiveness of the entity’s intemal control. Accordingly, we express no
such opinion. An audit also includes evaluating the appropriateness of sccounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
gpinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial
position of Oregon-idaho Utilities, Inc. at December 31, 2015 and 2014, and the results of its operations and cash
flows for the years then ended in accordance with accounting principies generally accepted in the United States of
America.

EB0 HAWTHDRNE AVENULE SE, #1400, SaLem, CR 27301

PHONE: S03.585.7774 fax: SO03.364.8405
PORTLAND, OR | SALEM, OR | CARLSEAD, CA | ESCONDIDD. CA { BAN DIEGO. CA | ANCHORAGE, Ax

AXT LLP
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Other Reporting Required by Government Auditing Standards

in accordance with Government Auditing Standards, we have also issued z report dated March 4, 2016 on our
consideration of Oregon-ldzho Utilities, inc.'s intemal control over financial reporting and our tests of its
compliance with certain provisions of laws, regulzgtions, contracts, grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on intenal control over financial reporting
or on compliance. That report is an integral part of an audit performed in accordance with Govemment Auditing
Standards in considering Oregon-ldaho Utilities, inc.’s intamal contro! over financial reporting and compliance.

AKTLLP

Salem, Oregon
March 4, 2016



