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June 30, 2016

Overnight Delivery

Jean D. Jewell, Secretary

Idaho Public Utilities Commission
472 West Washington

Boise, ID 83702-5983

RE: Docket No.: GNR-T-16-01
Qwest Corporation d/b/a CenturyLink QC (Southern Idaho)
ETC Annual Report and Certification of the Use of Universal Service Funds
Pursuant to 47 C.F.R. §54.314 and Telecommunications Act §254(e)

Dear Ms. Jewell:

Enclosed for filing with Commission is the Eligible Telecommunications Carrier (ETC)
Annual Recertification for Qwest Corporation d/b/a CenturyLink QC (Southern Idaho).

Qwest Corporation dba CenturyLink QC (Southern Idaho) (“CenturyLink”) hereby
requests that the Public Utilities Commission of Idaho submit a letter to the Federal
Communications Commission (“FCC”) and the Universal Service Administration Company
(“USAC”) prior to October 1, 2016, verifying that CenturyLink is in compliance with section
§254(e) of the Telecommunications Act and notifying them that CenturyLink is eligible to
receive federal universal service support in accordance with §254(e) of the Telecommunications
Act and 47 C.F.R. §54.314. Attached for filing with the FCC and USAC is an affidavit attesting
to the fact that any Federal Universal Service Funds are utilized as intended in compliance with
the Telecommunications Act.

If you have any questions, please contact me.
Sincerely,

Lisa A. Anderl
LAA/jga

Enclosures




ATTORNEY’S CERTIFICATE

QWEST CORPORATION D/B/A CENTURYLINK QC (SOUTHERN IDAHO)

Eligible Telecommunications Carrier (ETC)
Annual Recertification and FCC Form 481 Filing

This Certificate is made pursuant to Rule 67 of the Idaho Public Utilities Commission’s
Rules of Procedure I.D.A.P.A. 31.01.01.067.

This Certificate applies to certain information contained in Qwest Corporation dba
CenturyLink QC’s filing that has been redacted in the public version. The access line data
provided in response to 47 C.F.R. § 54.313(h) is confidential.

The undersigned hereby asserts that she is familiar with the material claimed not to be
available for public inspection, examination and copying and that she, in good faith, believes that
there is a basis in law for that claim, namely that the information contained therein constitutes a
“trade secret” as defined in Idaho Code Section 48-801 and is by virtue of the Trade Secrets Act,
Title 48, Chapter 8, Idaho Code, subject to protection.

Dated this 3 o day of June, 2016.

gy,

Lisa A. Anderl, Attorney Representing
Qwest Corporation dba CenturyLink QC
(Southern Idaho)




Exhibit A

CERTIFICATION BY ELIGIBLE TELECOMMUNICATIONS CARRIER
OF COMPLIANCE WITH SERVICE QUALITY AND CUSTOMER
PROTECTION, ABILITY TO REMAIN FUNCTIONAL IN EMERGENCIES,
AND USE OF FEDERAL HIGH-COST SUPPORT.

State of Louisiana)
) ss
Parish of Ouachita)

AFFIDAVIT OF QWEST CORPORATION D/B/A CENTURYLINK QC (SOUTHERN IDAHO)

The ldaho Public Utilities Commission Order No. 29841 requires that Eligible Telecommunications Carriers
(ETCs) certify that they are compliant with applicable service quality standards and consumer protection rules;
and ETCs must demonstrate the ability to remain functional in emergencies. In addition, the Commission must
file an annual certification with the Universal Service Administrative Company and the Federal Communications
Commission (FCC) that all federal high-cost support provided to ETCs within the State of Idaho will be used only
for the provision, maintenance, and upgrading of facilities and services for which the support is intended.

Accordingly, the undersigned states and verifies under oath the following:

1. | am an officer of Qwest Corporation d/b/a CenturyLink QC (Southern Idaho), an eligible
telecommunications carrier receiving federal universal service support under section 214(e) of the

Telecommunications Act of 1996 in the state of Idaho.

2. | am familiar with the Company’s day-to-day operations in the state of Idaho and with the State’s service
quality standards and consumer protection rules as set forth in Commission Order No. 29841.

3. Qwest Corporation d/b/a CenturyLink QC (Southern Idaho), is substantially complying with applicable
service quality standards and consumer protection rules of the Federal Communications Commission and

the Idaho Public Utilities Commission.

4. | certify to the Commission that the Company is able to remain functional in emergencies as set forth in
Commission Order No. 29841 and in 47 C.F.R. § 54.201(a)(2).

5. 1also certify that all federal universal service support funds received by Qwest Corporation d/b/a
CenturyLink QC (Southern Idaho) during the current calendar year will be used in a manner consistent
with section 254(e); that is, for the provision, maintenance, and upgrading of facilities and services for
which the support is intended. The company will continue to comply for the period of January 1, 2017
through December 31, 2017, to be eligible for federal universal service fund support. CenturyLink is
certifying its compliance with 47 C.F.R. 54.313(c) at a holding company level, as allowed per the
provisions of DA 13-2101 released October 30, 2013.

6. This verification and affidavit is provided to be the Idaho Public Utilities Commission to enable the IPUC
to certify to the FCC that federal universal service support received by the eligible carriers in the state will
be used in a manner consistent with Section 254(e) of the Telecommunications Act.

FURTHER AFFIANT SAYETH NOT.

Dawd D. Cole Executive Vice ﬁreadént of Operatlons Support and Controller
W
(2//) //W SN AL
Date F vy
SUBSCRIBED AND SWORN to bg gfor e th|s Lé day of { ) , 2016. g

Notary Public 5(
A

My Comm15510n Expires: (_/b/’/p/ L
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Data Coll
<010> Study Area Code 475103
<015> Study Area Name QWEST CORP-1ID

<020>

Program Year

2017

<030>

Contact Name: Person USAC should contact
with questions about this data

Kenneth W. Buchan

<035>

Contact Telephone Number:
Number ot the person identitied in data line <030>

3183621538 ext.

<039>

Contact Email Address:
Email ot the person identitied in data line <030>

ken.buchan@centurylink.com

Form Type

54.313 and 54.422

Page 1

Page 1
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Page 5

{400} Number of Complaints per 1,000 customers

<010>  Study Area Code 475103

<015>  Study Area Name QWEST CORP-1D

<020>  Program Year

2017

<030> Contact Name - Person USAC should contact regarding this data

Kenneth W. Buchan

Contact Telephone Number - Number of person identified in data line

<035> <030> 3183621528 ext
Contact Email Address - Email Address of person identified in data lin@  ken buchanscentury? ik com
<039> <030>

Select from the drop-down list to indicate how you would like to report

<400> Vvoice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice 1.21
<420>  Complaints per 1000 customers for mobile voice

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband

<430>
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.24

<450> Complaints per 1000 customers for mobile broadband

Page 5



Page 6

{500} Compliance With Service Quality Standards and Consumer Protection Rules

Data Collection Form

FCC Form 481
‘OMB Contro! No. 3060-0986/OMS Controf No. 3060-0819
July2013

<010> _ Study Area Code

475103

<015>  Study Area Name

QWEST CORP-1D

<020>  Program Year

2017

<030>  Contact Name - Person USAC should contact regarding this data

Kenneth W. Buchan

3183621538 exr.

<035> _Contact Telephone Number - Number of person identified in data line <030>

<039>  Contact Email Address - Email Address of person identified in data line <030>

ken_buchanGeenturyl ink. com

<500> Certify with service quality and consumer protection rules Yes

475103id510.pdf

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

Page 6



{600) Functionality in Emergency Situations

Data Collection Form

FCCForm 481
OMB Control No. 3060-0986/0MB Control No.

3060-0819

<010>  Study Area Code 475103

<015>  Study Area Name QWEST CORP-1D

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035>  Contact Telephone Number - Number of person identified in data line <030> 183621528 ext

<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchanacenturylink.com
<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations 47510314610.pdf

Page 7

Page 7



g 38eq

934 pue sajey aul| Jad [e10] adiey) 201138 994 20IAI3S |ESIBAIUN 238§ | 23iey) aur] 12quIsqng a1e1s BEYERES adA] ajey (0132) Jvs (D311) @8ueydx3 aeis
eauy papuaix3 Alojepuepy 18207 |elUapISAY
<50> ey

<€0L>

<ies

>

38.ey) 321AI3G |£I07 [RIIUIPISIY IPIM-33eIS JISUIS  <Z0L>

9102/1/T 91eQ 91233 9diey) IDINIIS [€I0T [BIIUBPISAY  <TOL>

woo * yuTTATNIUSOHURYINY - USY <0E0> aul| e1BP Ul Palyl3uap| uosiad JO SS3IPPY |leWw] - SSAIPPY |IBWw] J0BIU0)  <6E0>
<QE0> aul| BIEP Ul PaK13U3P! U0sIad 4O JBqUINN - JaquinN auoyda|a] 19eIU0)  <SE0>

TIX9 BESIZIEBIE

ueyong ‘M y3suuULY ejep siy3 uipiedal 30e3U0D PINOYS DS UOSISd - SWEN 0.0  <0€0>
L10Z Jeap wesdold  <QzZ0>

QI-q¥od LSaMO awep easy Apnis  <G10>
€0TSLY 9po) easy Apnis  <QT0>

€107 Aing
6180-090€ ‘ON |013U0D GINO/9860-090€ ON [043U0D GINO w04 uond3|jo) ejeg
T8Y W04 04 ejeq a1ey I0A 3uipnpul sBuLIBLO 2914d (002)

g 98eq




6 9%ed
= 1233LISM IO
T ey
natapIin an
PYQOTT de
{123yas} payoeay nwn (ao) (sdq) paads peojdn (sdqni) 5934 pue ajey [e10) s394 aley |enuapisay (3311) 33ueyx3 alels
U3y udye] uondy 2suemo||y a8esn | - adinIas pueqpeoig paads peojumoq paie|nday ajels
aouemoj|y adesn - 3JINI3S pueqpeosg

<T1L>

Q\z\s

WOD * YU TAINJUIDEURYDNG U  <OE0> SUI| IEP Ul PAYUIP! U0SIAd JO SSAUPPY |lewT - SSAIPPY |lew] 1DeIU0)  <6E0>

axs geqrzoggre  <OE0> Uil B1EP Ul paynuapt uosiad jo JaquIinN - 1aquiny duoydala) 1.0 <GE0>

weyong ‘M Y3suusy e1ep siy} Suipiedal 19e3U0d PINoYS JySN UO0SIdd - SWEN P.0)  <0E0>
LT0Z Jeap wesSold  <Qz0>

dI-dd0D ISaAMD aweN eaiy Apnis  <ST0>
€0TSLY 9po) ealy Apnis  <010>

. ,,&&m%m%w o u
. - ,»7///, . x
.

.




0T 28eq

%

--199ys)Jom payogne 993 --

uoneusisag puesg 10 Auedwo) sy ssauisng Suloq

Jvs salel|iyy

| <E18>

(oyepI urayjnos) uorijexodio) Isamd Auedwo) Sunesadg  <z18>

‘our ‘yutThInjus) Auedwo) BuipjoH  <T18>

(oyepr uiayinos) uoriexodio) 3Isemd Jauue) dunioday  <Q18>

wod Ut [AInjusdeueyond Uy  <(gQ> aul] BIEP Ul PaNIIUIP! U0SISd JO SSAIPPY |lBW] - SSAIPPY |lBw 1DRIU0)  <GED>
‘1xe gesTzocaTe  <OEO0> BUl| BIEP Ul PAKjIIUP]! uosIad 40 JBQUINN - J3quinN duoydaja] 19eu0)  <SE0>

ueyong "M y3sSuusy elep siy3 Suipaesal 10e3U0 PINOYS JYSN UOSIDd - SWEN 10eIU0D)  <QE0>

LT0Z Jea\ wesdoud  <Qz0>

qT-q900 L3aNo SweN ealy Apms  <S10>

€0TSLY apo) eauy Apmis  <Q10>




171 98ed

gox ‘sjuawaainbau uisuadr pue ssauisng |equ] yum aduedwod  <6z6>
s9% 59559204d M3IAJ UOIIBAIDSAUY |BIN}ND YUM ddueldwo)  <8Z6>
sax 59559001d MaIARY |eIUBWIUOIIAUT Yyum dueldwo)  </Z6>
saz s9|nJ Suis saijoeq yum aoueldwo)  <9z6>
S9% syuawadinbai Sunywuad asn puel yum dueydwo)  <Gz6>
sax sassa00.4d Aem jo s1ySiy yum duendwo)  <pze>
sz {J9UUBW DAINSUIS AjjeInynd e ul SIDIAIAS BulladIel  <E76>

‘Buiuue|d Ajjiqeuteisns pue Ajjiqiseay  <zze>
‘SuolNyIsul Joyoue Ajunwwos
|lequ] uo snaoy e yum Buluueld yuswAhojdap pue juswssasse SPaaN  <176>

a|qedlddy JoN
10 ON 10 SBA
RETEN]

:sapnpul (6)(e)ETEYS §
0} u:m:m._:Q u:mEEw>om |egiil 3yl yym uoljeuipiood sajeljsuowap

‘076 3Ul| UO “(S)3U3WNJOP PaAYILNE BY) UO PIQLIISAP SNILIS 3} WU 0}
$9X0Q 353y} YIea 10} (VYN ‘ON‘SIA) 19313s asea|d ‘spue| [equi] saAIas Auedwod InoA |

juaWIN0Q PayIeny Jo aweN

uonesdiqo uawadedul JUSWUIBA0Y |equ]  <0Z6>

Jpd OT1qNd 0Z6UIEOTSLY

9195 D13 YOIYM UO (s)pueT [equl  <0T6>

0Z6 SUt1 838

(N/A) éS321A195 pue| jequl 1340 Aljua 3uly syl ssoq  <006>

EE)S

woD " yuTTATNUSDEURYONG - USY <Q£0> 3ul| elep Ul payuap! uosiad JO SSAIPPY |lewW] - SSAIPPY |lewI JOeU0)  <6£0>
<QE0> dul| BIEP Ul palyluap! uosiad Jo Jaquny - Jaquiny auoydaja] Ve0)  <GE0>

11X9 BESTZIEBTE
weyong ‘M yjeuusy elep s1y3 Suipsedal 19e3U0D PNOYS JYSM UOSI3d - SWEN 10eu0)  <Qe0>

1eapweidold  <0z0>

L10Z
ar-d¥od ISAMD aweN ealy Apmis  <ST10>
€0TSLY 9po) easy Apnls  <QT0>

.

6190:050€ “ON [oiuo3 v ,
- & Suuioday spuet fequ (006))

11 98eq




JuUaWINJ0(Q PaYIeNY JO dweN

1qesedwod
pueqpeo.q 104 uondiidsap pajielap yoeny

< >

3pd" 0E0TPTEOTSLY 0g0T
neaing uor3itiadwo) SUTTSITM 3Y3 uol1ealy1143d Ajjiqesedwod puegpeoig <020T>

Aq psounouue jrewyousq a1qedTTdde jusosx 3sow Syl ueyl SI0W Ou ST HBUIrdoTag - S9X
uswnl0(Q payoeny jo swen
914 S3D|AIIS AJIO0A 104 U0NdIIISIP P3|IeIdP YIeNy <0T10T>
JPd 0TOTPTEOTISLY

sax uo11e21§11432 AJljiqesedw ol 31el S9IIAISS 310\ <000T>
WOD * YU TAINFUSDGURYDN] * USY <QE€0> dul| elEP Ul PaKIIUAP! UOSIAd JO SSAIPPY |leW] - SSAUPPY [lew] 10.IU0D)  <GEQ>
“9%3 8ESTZIEBTE <0QE€0> dul| elep ul payuap! uosiad jo JaquinN - J,dquinN auoyda|a] 10eIW0)  <SEQ>
ueyong ‘M yjeuuay ejep siyl Suipaedas 19e1u0d pINOYS JYSN UO0SIDd - SWeN 10ejuo)  <0€0>
L102 Jed\ wesdold  <0zZ0>
aI-quod LSEMO swep ealy Apnis  <ST0>
€0TSLY apo) ealy Apnis  <0T10>




€T 98ed

(B)g1L£ vS § 0) uensind ease pajoddns ay) uiypm weassdn

sdqgy 96z pue wealsumop sdqi | 1Ses| Je JO 8JIAI9S pueqpeo.q S1a)40 Jauied buodal

€T a8ed

8y} wuyuod o} (s|qealddy 10N ‘ON ‘saA) asuodsal ajendoidde ayj J09|9s ases|d <0€11>
EEVS (N/A) 1s1xa suondo |neyyoeq |e111sa.idl Jaylaym Ajia) <00TT>
WOD " HUTTAINIUIDGUEYING U  <OE()> DUI| BIBP Ul PALIIUIPI UOSIAd JO SSIPPY |lewT - SSRIPPY |lew] Do)  <6E0>
‘axe gesTzoesTe  <QEQ> 2Ul| BIep ul palylluapl uosiad Jo Jaquinp - Jaquiny auoydaja] PeU0)  <GE0>
URUSNE M YIDUUDY elep siyl SuipJedal 10e3U0d PINOYS DS U0SISd - BWEN 10e1U0)  <QE0>
LT0¢ Jedp wesdold  <0z0>
QI-dd0D LSEMO dwep ealty Apnis  <ST0>
€0TSLY 9po) easy Apnis  <QT0>




T 98ed

‘ue|d yans yoea Joj S3JeJ pue ‘s||ed |03 40y SaTIeyd [BUOIIPPY  <ETTT>

‘ue|d ay} jo 1ed se papiaoad sajnuIW JO JAQWINU BY} UO S|1eI_A  <ZZTZT>
‘5194112SqNS 3Ul|9417 03 P30 suejd 331A13s Auoydalal
9210A Aue Jo suo13Ipuod pue swud) 3y} SuiquIsap uonewlsoju|  <1zZZI>

:310days Ajjlenuue

1Snw sianuJed ‘poddns awodul-mo| Suiaiadal 13 404 Suiuodal [enuue (z)(e)zzyvs §

03 juensind uoljew.oul Palinbal Y3 SuIeIUOd ‘0ZZT SUl| UO ‘PaISI| 9ISGIM 3Y) JO

‘OTZT Ul UO “(S)3u3WNIop paydelle ay} Jey} Wiuod 0} MO[3q S3X0Q 3say) YI3Y2 3ses|d,,

gpd-zazed 1T ou o sus ob prs/s3FTIe]/WOD YUTTAINJUaD MMM/ /:d3qy dlIH

jU3WN20Q PayIeNy Jo aweN

a)SqIM JIqNd O YU <QzZZT>

IPd 0TZIPTEOTSLY

sue|d auldy] Auoydaja] 3J10A O SUORIPUOD B SWUAL  <OTZT>

WOD " {UT [AInjuso@ueyonq - usay

<0E0> dUI| B1BP Ul PalIUIP! U0SIAd JO SSIIPPY |IBWT - SSAIPPY [IBWTF JDBIUOD  <6E0>

T3X® 8ESTTIEBTIE

<QE0> dUl| e1Ep Ul PayiIuap! uosJad J0 JaquINN - JSquinN suoydald] 3.0)  <SE0>

ueyong M yaisuusy

e1ep siyi Suipiedal 103U PIN0YS JYSM UOSISd - dWEN 10BU0)  <QE0>

LT0T

1eap wesdoud  <0z0>

dI-dd0d LSHUMO

awenN ealy Apnis  <STO>

€0TSLY

N [0:3U00 8INO/9860-090F “ON 030D BNO

9po) easy Apms  <010>

wo3sn) suljejT 104

T 28ed

¥ Wio4 334




ST 38ed

| etqeorrddy aon

WSTX " GZOZPTEOTISLY

WSTX"yZ0CPTEOTSLY

uojjew.oju| palinbay
guns 3uswnaog paydeny 4o awen

uoljew.ou| palinbay
Bu13sI] 3uswnloq paydeny Jo saweN

| =

| =1

_ mm>_

EEYS

_ o]

()P)ETE S § YD L uoeIyIIIa) Hoddng uazol4 34NNy pue 910

-€T 224 ‘49pJQ pue Hoday ‘06-0T 3133200
DM ‘ pun4 ed1IaWY 303UU0) - (OM} JedA 10} Z punoy pue a3y Jeah
J04 T punoy) s}odal aU0lS3|IW | 3seyd 10} UO[IeW.I0)U| Pap030as Yoeny

éModdns |[eauawaldu] Jo 3ualdIay Z punoy Jo T punoy

‘Ajuo syuaidpas z punoy “(11)(Z)(q)ETE S - omy
JedA up juads sem Suipuny a1aym 3uledipul $320|g SNSUID 4O IS1| Yyoeny

¢Moddng [ejuawaudul Jo Jualdiday g punoy

"Ajuo syuaidiaa z punoy “(1)(Z)(A)ETE VS

- oM} JeaA suan0d syl -juads sem Suipuny a1aym Sunedipul s)20|q
snsuad 4o 3s1| e Aq patuedwodoe ‘suonyesiqo yuawAiojdap | aseyd ealawy
193uu0) 3uileaw ul JeaA snoinaid ayy ul papuadxa Suipuny jended

JO JUNOWE |B10) 3Y3} JO JUSWILIS B SIPN|IUI $Z(Z SUl| UO JuU3WYdeIIe 3y |
*Ajuo syuaididas z punoy (1)(Z)(Q)ETE¥S - SAQNT/sAdaN

¥ 1se3| 1e Jo spaads yum pueqpeoiq apiaoid [|im 1ey3 s1aafosd

10} weudoud saiunodd ASojouyda) pueqgpeo.g ay) 4o weidoid
S9AIleI}U| pueqpeoug ay3 Japun uoddns uial9d3al jJou ale uolisanb

ul suol1eds0| 3yl eyl ‘(9)ZTE S 01 3uensund 3uipuny jo sdueidadde

40 92130U € 3ul|l} 1934 0M] JedA upuasaudal ‘s3I JuaIdIdaYy

uoddng

|eluswaJdu] Jo sualdidal T punoy o3 satjdde siy3 ‘uoiledlyisd 9Tog

T AInr ay1 Joj 3ey1 310N - (IN(T)(A)ETE S § YD Ly UONEIYILISD JBDA PIE
yoddng

|[eluswaJau| Jo siualdidal z punoy o3 satjdde siyi ‘uoiledtyiluad 9Toe

T AInfr ay3 4oy 3ey3 a1oN - (IN(T)(Q)ETE VS § Y4D L uONEIYIIA) JedA pug

<ST0C>

<g5c¢0c>

<vSc¢oc>

<8vcoc>

<vtcoc>

<gcoc>

<¢coe>

<T10¢>

<0T10¢>

Suniodau | aseyd eaRWY }3UU0) [BIUIWDIOU|

*91e4NJJEe SI MOJ2q Paydelle SsyusaWndop 3yl ul pue wuioy siy3 uo paliodas uonpewuosul ayy “(3)(p)(2)(A)ETE¥S § ¥4D £ Ul Yoy 19s se poddns || aseyd edalswy 393uuo) pue
‘suoonpal a84eyd ssadde 19540 01 oddns 150) ySiH ‘woddns 1507 ySiH [ejuswaJdu] 4o Jualdidal e se 3oueldwod ajou 01 (3|qedljddy 30N ‘ON ‘S9A) mojaq sasuodsau a1eidosdde ayi 19935

woo * JuTTAINjusd@UeYONg " USy

<Q€0> dul| e3ep ul payiauap! uosiad O SSAIPPY |1ewWT - SSAIPPY [leWT PRIU0)  <6E0>

_3XS BECTZOEBIE

<QE0> 2Ul| B}ep Ul PayIIuap! u0siad JO J3qUINN - J3quinN 3uoydaja] Peuo)  <Ge0>

6180-090€ 'ON "o._uc,ou mﬁg@wm@gﬁw ‘0N |013U03 SIND

ueyong ‘M y3isuusy ejep siy3 Suipiedal 10eIU0D PINOYS JYSN UOSIDd - dWEN JIe0)  <0£0>
L10Z Jea\ wesdold  <Q70>

QI-d¥0D LSEMD JweN ealy ApniS  <ST0>
€0TSLY 9po) easy Apnis  <QT0>

ST 98ed



971 38eq

— _ (9)(3)€TE VS - 0Z0T ‘T€ 42quiadaQ Uo LIS 3y Ul
suonedo| payoddns s 40 %00T 01 60€ vS§ Ul paydads suonedi|qo 1salalul
211qnd 311sinbal ay3 Sunesw pueqpeolq paJtayo H 1eyl s3Il Jualdiday </70C>
(SHE)ETE VS - 6TOT ‘TE J2qUiadaQ uo 31e1s sy ul
_ _ suo1edo| payoddns sH JO %08 01 60E ¥S§ Ul paidads suoles|qo 1sa1aiul
21|qnd a11sinbau ay3 Sunesw pueqpeolq paJayo I 1y s3I Jualdiday <920¢>
(V)(2)€TE VS - 8TOT ‘T€ 49qiadaQ uo ajeis ay) ul
suo13ed0| payoddns SH JO %09 03 60E°¥S§ Ul paidads suorzedijqo 1sa1a1ul
21|qnd a1isinbay ay3 Sunasw pueqpeolq PaJtao H eyl s3I JuaIdiday <Tc07>
(€)(3)ETE VS - LTOT ‘TE Jaquiadaq uo a3eis ay3 ul
suoledo| payoddns s 4O %0y 03 60E ¥S§ Ul paljdads suoled|qo 1sa1a3ul
a11qnd 31isinbau 8yl Sueaw pueqpeolq paJapo 3 eyl s3I uaididay <0C0C>
(A)(2)(3)ETE 1S - SBulayjo 9|qesedw 0o 104 Seale ueqin
ul saleuql| pue sjooyds 3|q1319 03 padieyd sajed 03 a|qesedwod Ajgeuoseal
S93eJ }B 3J3M SpIq yons jeyl pue ‘poddns paseq-japow || aseyd uiniadal
S| 4314182 Y] 3I3YM >20|g SNSUID e ul eale Aue ujylim pajedo| salieq|
pue sjooyds 3|q131|3 404 weidoud oddns 32IAISS [BSIDAIUN SBLIRIQ]|
pue sjooyds ay3 1o} s1934e3 AJIAI3OUU0I Y] SI93W eyl IAISS pueqpeo.q
Bupyess s8unsod g/ w04 DD ||e 03 dsuodsal Ul SIIAIIS SSIIIE JBUIBIU|
pue SuoI1edIUNWW033]3} duo A10831ed UOo pIq 3 1BY3 S0 Juald|day <6T0C>

(1)(2)(3)ETE 1S - 429A JepU3|Ed SUIpada.d Byl Ul AJIAISS pueqpeo.q
uoljew.ou| pasinbay 01 ss922e Juipinosd uedaq Ajmau J3114ed Y3 yd1iym 03 suoinisul

Bu131sI7 JUSWINI0Q paydely Jo sweN Joydoue Ajlunwwod JO S9sSaIPPe pue ‘saweu ‘Jaquinu syl yoeny  <8T0C>
*GTOZ Ul Sa4nypuadxa |eyided 1oy pasn Jaluied ded

92ud ay3 ‘Aue y1 ‘1oddns || aseyd Jo Junowe |e103 pue §TOZ JedA Jepuajed
uoljew.oju| palinbay JO pud ay3 1e suonediqo 3sa4aiul A1qnd 6OE S 3yl Suizeaw Apeauje
Bunsi uawnloQ paydeny jo sawen Suo11e20| Pap02033 J0 11| - (T)(3)ETE VS - Il dSeYd 404 UollewIOul Yoeny <g9/.T10¢>

_ Oz_ é1uaididau || aseyd pun4 eoawy pauuo)  <Y/.T107>
{(3)€TEvS § 4D Lp} Suioday || aseyd easdwy 323uu0)
_ mmq,_ pueqgpeo.q p|ing 03 pasn 1oddns uoi3ediyiza) <91027>

{(P)ETE ¥S § ¥4I Lp} Moddng J)| eadWY 393UU0) Jaiie) de) dld

91 adeq




Page 17

<010>

Study Area Code 475103
<015> Study Area Name QWEST CORP-ID
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> ken. buchan@centuryl ink.com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in

the documents attached below is accurate.

(3009)

(3010A)
(30108)
(3012A)
(30128)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Milestone Certification {47 CFR § 54.313(f)(1)(i)}

Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f)(1)(ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(f)(2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required

Information

Name of Attached Document Listing Required
Information

(Yes/No) O O
(Yes/No) O O

[ ]
[ ]

Name of Attached Document Listing Required
Information

(Yes/No) O O

o0 0 ouo

Name of Attached Document Listing Required
Information

page 17
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Page 19

<010> Study Area Code 475103

<015> Study Area Name QWEST CORP-1D

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data B

<035> Contact Telephone Number - Number of person identified in data line <030> e

<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchanacenturylink. com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.

page 19



Page 20

<010> Study Area Code 475103

<015> Study Area Name QWEST CORP-ID
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> 2183621538 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support

Tad,

recipients; and, to the best of my k ge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: QWEST CORP-ID

ISignature of Authorized Officer: CERTIFIED ONLINE Date 06/08/2016

Printed name of Authorized Officer: P2vid Cole

[Title or position of Authorized Officer: Controller

[Telephone number of Authorized Officer: 3183885000 ext.

Study Area Code of Reporting Carrier: 475103 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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<010>  Study Area Code 475103

<015> Study Area Name QWEST CORP-ID
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

iSi nature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

JStudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

fSignature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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AFFIDAVIT CERTIFYING COMPLIANCE
WITH 47 C.F.R. §54.313(a)(5), §54.313(a)(6), §54.313(a)(10), and §54.313(a)(12)

Section (500) — Service Quality and Consumer Protection Certification

Section (600) — Emergency Functionality Certification

Section (1000) — Voice and Broadband Service Rate Comparability Certifications; and
Accuracy of Annual Reporting of CAF Recipients Certification

For the CenturyLink ETCs as listed in Appendix A, |, David D. Cole, being of lawful age and duly sworn, on my
oath and under penalty of perjury, state that | am the Executive Vice President for Operations Support and
Controller of CenturyLink, inc. (“Company”) and that | am authorized to execute this affidavit on behalf of the
Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(a)(5), §54.313(a)(6),
§54.313(a)(10), and §54.313(a)(12) that:

1) CenturyLink has established operational procedures designed to facilitate compliance with applicable
consumer protection rules,

2) Centurylink has established operational procedures designed to facilitate compliance with service
quality standards which may include customer remedies and improvement plans. CenturyLink also
reports service quality metrics to State Commissions as applicable,

3) CenturyLink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) The pricing of voice services provided by CenturyLink ETCs listed in Appendix A is no more than two
standard deviations above the national average urban rate for voice service,

5) The pricing of broadband services provided by CenturyLink ETCs listed in Appendix A, that meet the
Commission’s broadband public interest obligation is no more than the most recent applicable
benchmark rates announced by the Wireline Competition Bureau, and

6) To the best of my knowledge and belief, the information reported on this form including attachments is
accurate.

FURTHER AFFIANT SAYETH NOT.

— .

a 11
DATED this / / dayof _// & x/2016

Dawd D. Cole

EVP — Operations Support and Controller
Centurylink

100 CenturyLink Drive

Monroe, Louisiana 71203

&j;

SUBSCRIBED AND SWORN TO before me this _ +_.day of _ Vg

/2016.

Notary Public: gf{ *{ c JL (, u:/{ 7 L5657 J

My Commission Expires: A /!‘




Appendix A

Listing of CenturyLink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC (Northern) CenturyLink 259789 | AL
CenturyTel of Alabama, LLC (Southern) CenturyLink 259788 | AL
Gulf Telephone Company, LLC CenturyLink 250298 | AL
CenturyTel of Arkansas, Inc. CenturyLink 401705 | AR
CenturyTel of Central Arkansas, LLC CenturyLink 401144 | AR
CenturyTel of Mountain Home, Inc. CenturyLink 401711 | AR
CenturyTel of Redfield, Inc. CenturyLink 401720 | AR
CenturyTel of South Arkansas, Inc. CenturyLink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) CenturyLink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) CenturyLink 401143 | AR, OK
Qwest Corporation (Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. CenturyLink 462208 | CO
Qwest Corporation (Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO, UT
Embarq Florida, Inc. CenturyLink 210341 | FL
Coastal Utilities, Inc. CenturyLink 220356 | GA
Qwest Corporation (lowa) CenturylLink QC 355141 | 1A
CenturyTel of Postville, Inc. CenturyLink 351274 | IA
CenturyTel of Chester, Inc. CenturyLink 351126 | IA, MN
CenturyTel of Idaho, Inc. CenturyLink 472225 | ID
CenturyTel of the Gem State, Inc. (Idaho) CenturyLink 472223 | ID
Qwest Corporation (Northern Idaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern Idaho) CenturyLink QC 475103 | ID
Gallatin River Communications L.L.C. CenturyLink GRC 341057 |IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 |IN
CenturyTel of Odon, Inc. CenturyLink 320801 | IN
United Telephone Company of Indiana, Inc. CenturyLink 320832 | IN, OH
United Telephone Company of Eastern
Kansas CenturyLink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas CenturyLink 411317 | KS
Embarqg Missouri, Inc. (Kansas) CenturyLink 411957 | KS
CenturyTel of Central Louisiana, LLC CenturyLink 270423 | LA
CenturyTel of Chatham, LLC CenturyLink 270427 | LA
CenturyTel of East Louisiana, LLC CenturyLink 270440 | LA
CenturyTel of Evangeline, LLC CenturyLink 270434 | LA
CenturyTel of North Louisiana, LLC CenturyLink 270436 | LA
CenturyTel of Ringgold, LLC CenturyLink 270439 | LA
CenturyTel of Southeast Louisiana, LLC CenturyLink 270424 | LA
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. CenturyLink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. CenturyLink 310671 | MI
CenturyTel of Michigan, Inc. CenturyLink 310702 | MI
CenturyTel of Northern Michigan, Inc. CenturyLink 310705 | Mi
CenturyTel of Upper Michigan, Inc. CenturyLink 310689 | MI
CenturyTel of Minnesota, Inc. CenturyLink 361445 | MN
Embarqg Minnesota, Inc. CenturyLink 361456 | MN
Qwest Corporation (Minnesota) CenturyLink QC 365142 | MN
CenturyTel of Missouri, LLC (Belle-Herman) CenturyLink 429785 | MO
CenturyTel of Missouri, LLC (Central) CenturyLink 429784 | MO
CenturyTel of Missouri, LLC (Southern) CenturyLink 429786 | MO
CenturyTel of Missouri, LLC (Southwest) CenturyLink 429787 | MO
Spectra Communications Group, LLC CenturyLink 421151 | MO
Embarq Missouri, Inc. (Missouri) CenturyLink 421957 | MO, IA
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation (Montana) CenturylLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturyLink 230471 | NC
Carolina Telephone and Telegraph Company,
LLC CenturyLink 230470 | NC
Mebtel, Inc. CenturyLink 230485 | NC
Qwest Corporation (North Dakota) CenturyLink QC 385144 | ND
Qwest Corporation (Nebraska) CenturylLink QC 375143 | NE
United Telephone Company of the West
(Nebraska) CenturyLink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New lJersey,
Inc. Centurylink 160138 | NJ
CenturyTel of the Southwest, Inc. CenturyLink 492274 | NM
Qwest Corporation (New Mexico) CenturyLink QC 495105 | NM
Central Telephone Company (Nevada) CenturyLink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Ohio, Inc. CenturyLink 300630 | OH
United Telephone Company of Ohio CenturyLink 300661 | OH
CenturyTel of Oregon, Inc. CenturyLink 532361 | OR
Qwest Corporation (Oregon) CenturyLink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. CenturyLink 532361 | OR,CA
United Telephone Company of Pennsylvania
LLC, The CenturyLink 170209 | PA
United Telephone Company of the Carolinas,
LLC CenturyLink of the Carolinas | 240506 |SC
Qwest Corporation (South Dakota) CenturyLink QC 395145 | SD
CenturyTel of Claiborne, Inc. CenturylLink Claiborne 290557 | TN
CenturylLink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC (Tennessee) CenturyLink 290567 | TN
CenturyTel of Adamsville, Inc. CenturyLink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. CenturyLink 442114 | TX
CenturyTel of Lake Dallas, Inc. CenturyLink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. CenturyLink 442140 | TX
United Telephone Company of Texas, Inc CenturyLink 442084 | TX
Qwest Corporation (Utah) CenturyLink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) CenturyLink 190567 | VA
Central Telephone Company of Virginia CenturyLink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
United Telephone Company of the Northwest
(Washington) CenturyLink 522400 | WA
CenturyTel of Cowiche, Inc. CenturyLink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 | Wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC CenturyLink 330877 | Wi
CenturyTel of Forestville, LLC CenturyLink 330884 | WI
CenturyTel of Larsen-Readfield, LLC CenturyLink 330898 | WI
CenturyTel of Monroe County, LLC CenturyLink 330913 | WI
CenturyTel of Northern Wisconsin, LLC CenturyLink 330956 | WI
CenturyTel of Southern Wisconsin, LLC CenturyLink 330931 | Wi
CenturyTel of the Midwest-Kendall, LLC CenturyLink 330924 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) CenturyLink 330857 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) CenturyLink 330841 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturyLink 330934 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Thorp) CenturyLink 330959 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) CenturyLink 330970 | WI
CenturyTel of Wisconsin, LLC CenturylLink 330895 | WI
Telephone USA of Wisconsin, LLC CenturyLink 331155 | Wi
CenturyTel of Northwest Wisconsin, LLC CenturyLink 330950 | WI, MN
CenturyTel of Wyoming, Inc. CenturyLink 512299 | WY
Qwest Corporation (Wyoming) CenturyLink QC 515108 | WY
United Telephone Company of the West
(Wyoming) CenturylLink of the West 511595 | WY
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Tribal Outreach Documentation-2015 Form 481 — Line <910>

Qwest Corporation d/b/a CenturyLink QC (Southern Idaho)

Study Area - 475103

Tribal Entities

Shoshone-Bannock Tribes of the Fort Hall Reservation




Tribal Outreach Documentation-2015 Form 481 — Line <920>

Qwest Corporation d/b/a CenturyLink QC (Southern Idaho)

Study Area - 475103

Targeted Engagement Efforts

As part of its efforts to strengthen positive relationships with the Tribal Nations within its
serving territory while fulfilling obligations set forth in Report and Order and Further Notice of
Proposed Rulemaking, FCC 11-161, Qwest Corporation d/b/a CenturylLink QC (Southern Idaho)
(“CenturyLink”) extended an invitation to the above listed tribal entity to meet and address issues
of importance related to the provisioning of services on tribal lands. The purpose of these
meetings was to discuss planning and potential deployment of service as well as other areas
of interest specific to conducting business on tribal lands (as set forth in 47 C.F.R. §54.313(a)(9))
which at a minimum, would include:

(i) A needs assessment and deployment planning with a focus on Tribal community anchor
institutions;

(i) Feasibility and sustainability planning;
(iii) Marketing services in a culturally sensitive manner;

(iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural
preservation review processes; and

(v) Compliance with Tribal business and licensing requirements. Tribal business and licensing
requirements include business practice licenses that Tribal and non-Tribal business entities,
whether located on or off Tribal lands, must obtain upon application to the relevant Tribal
government office or division to conduct any business or trade, or deliver any goods or
services to the Tribes, Tribal members, or Tribal lands. These include certificates of public
convenience and necessity, Tribal business licenses, master licenses, and other related forms
of Tribal government licensure.

Correspondence Resulting from Targeted Engagement Efforts

CenturyLink did not receive a response to its outreach letter.



EXHIBITS — Letters Extending Invitation to Meet

1. Exhibit ID SO-1 — Letter to the Shoshone-Bannock Tribes of the Fort Hall Reservation



Exhibit ID SO-1



é # CenturyLink~

CenturyLink

999 Main Street, 11th Floor
Boise, idaho 83702
208.385,2628
Jim.Schmit@centurylink.com

Jirm Schmit
ldaho Vice President and General Manager

December 11, 2015

Shoshone-Bannock Tribes
Blaine Edmo

Chairman

P.O. Box 306

Fort Hall, Idaho 83203-0306

Dear Chairman Edmo,

CenturyLink values its relationship with the Shoshone-Bannock Tribes and understands
the critical role communications services play in eliminating the digital divide and
improving the economic, health and educational opportunities for CenturyLink’s
customers living on Tribal lands.

In 2011, the Federal Communications Commission (“FCC”) modernized the
communications landscape by implementing steps to ensure that robust, affordable voice
and broadband service are available to Americans throughout the nation including those
residing on Tribal lands.! In furthering CenturyLink’s goal of building a cooperative
relationship with the Shoshone-Bannock Tribes, and the FCC’s goal of comprehensive
engagement with Tribal governments regarding communications services, I would like to
extend an invitation to meet at your convenience in order to discuss these topics: (1)
deployment planning with a focus on Tribal community anchor institutions; (2) feasibility
and sustainability planning; (3) marketing services on Tribal lands; (4) rights-of-way
processes, land use permitting, facilities siting, environmental and cultural preservation
review process; and (5) Tribal business and licensing requirements.

In order to facilitate this meeting | am enclosing a reply form, checklist and self-
addressed envelope. These documents will assist me in preparing for a face-to-face

! In the Matter of Connect America Fund; A National Broadband Plan for OQur Future; Establishing Just
and Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing an
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform - Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-161, 26 FCC Red 17663 (rel. Nov. 18, 2011) (USF/ICC

Transformation Order).




meeting with the Shoshone-Bannock Tribes. Please mail the reply form and checklist in
the enclosed self-addressed envelope or email both documents to me at the email address
provided below.

In conclusion, CenturyLink is committed to improving lives, strengthening businesses
and connecting communities by delivering advanced technologies and solutions with
honest and personal service. Please feel free to contact CenturyLink at 801.238.0240 or
james.farr@centurylink.com with any questions you may have regarding this letter or to
arrange a face-to-face meeting.

Sincerely,
Jim Schmit
Idaho Vice President and General Manager

Enclosure




AL

-~ CenturyLink"

Reply to Centurylink's Request for Meeting

Centurylink Representative's Contact Information

Name: Jim Farr

Title: State Regulatory Affairs Director
Phone Number: 801.238.0240

Address: 250 E 200 S; Salt Lake City, Utah 84111
Email: James.Farr@CenturyLink.com

Primary Tribal Representative’s Contact Information - Shoshone-Bannock Tribes of Fort Hall

Name:

Title:

Phone Number:

Address:

Email:

__Additional Tribal Representative's Contact Information (if needed)

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Email:

Name:

Title:

Phone Number:

Address:

Emaii:




!’ . - Proposed Dates for Face-to-Face Meeting(s)

When:

Where:

Alternative Dates:

} ~ Tentative Agenda/Topics for Discussion for Proposed Meeting

Please Return This Completed Form To:

James Farr
State Regulatory Affairs Director
CenturylLink
250E200S
Salt Lake City, Utah 84111
Fax: 801.237.6655
James.Farr@Centurylink.com




<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink, Inc. has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC’s tariff or local terms of
service contain the terms and conditions of voice telephony service plans generally available to
CenturyLink residential customers. Lifeline provides discounts on CenturyLink residential
service plans that include voice telephony service. Lifeline discounts provided to qualified
recipients include the $9.25 per month federal discount plus state discounts, if available. Tribal
Lifeline recipients receive an additional federal Lifeline discount of up to $25 per month. Eligible
residents residing on Tribal lands in areas where CenturyLink receives universal service high-
cost support can also receive a Tribal Link Up credit of not more than $100 against one
customary service initiation fee at a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
http://www.centurylink.com/Pages/Support/LifeLine/

A link to the CenturyLink tariff or local terms of service that includes the terms and conditions of
this ETC’s Lifeline offering is included in response to line 1220.




NOTES:

1.(112) - (118) The Federal Communications Commission in Connect America Fund; ETC Annual
Reports and Certification, Developing a Unified Intercarrier Compensation Regime, WC Docket
Nos. 10-90 and 14-58, CC Docket No. 01-92, Report and Order, Order and Order on
Reconsideration, and Further Notice of Proposed Rulemaking, FCC 16-33, at 216, 220

(rel. Mar. 30, 2016) eliminated the requirements for price cap carriers to file a service quality
improvement plan and to file annual updates.

2.(220) Outages are reported using the criteria provided in 47 C.F.R. §54.313, which differs from
the criteria in 47 C.F.R. §4.5 which is the basis for reporting outages to the Federal Communications
Commission. Therefore, some outages may not have NORS numbers.

4.(300) - (310) CenturyLink is reporting any outstanding requests for voice service from 2015 that
are unfulfilled at the time of this filing. Orders resolved during the year are not reported, including
unfilled orders that are cancelled by the customer.

5.(320) - (330) CenturyLink is reporting any outstanding requests for broadband service from
2015 that are unfulfilled at the time of this filing. Orders resolved during the year are not reported,
including unfilled orders that are cancelled by the customer.

6. (410) - (420) Complaints per 1,000 voice access lines are reported as complaints to any federal
and/or state agencies.

7.(440) - (450) Complaints per 1,000 broadband customers are reported as complaints to any
federal and/or state agencies.

8.(711) CenturyLink is reporting a-la-cart and data-only broadband rates that meet or exceed both
the download speed of four mega bits per second and upload speed of one mega bit per second.
Upload speeds of 768K or below are not included in this report.

9.(800), (810)-(813), (1200), and (1210)-(1223) CenturyLink is a designated eligible
telecommunications carrier that receives Universal Service Support for High Cost Areas under 47
C.F.R. 54 subpart D. Therefore, CenturyLink is only subject to subpart (a) of 47 C.F.R. §54.422 as it
applies to this filing.

10. (810) - (813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting holding
company, operating companies, and affiliates (as defined under section 3 of the Communications
Act of 1934, as amended, 47 U.S.C. § 153(2)) that are designated as eligible telecommunications
carriers and/or that provide retail broadband internet access to end-user customers.

11.(921) - (929) To the extent the carrier serves federally recognized tribal lands, the attached
narrative, in response to line 920, should be relied on to describe tribal outreach and interaction. If
the carrier at least offered to discuss the points listed in 47 C.F.R. §54.313(a)(9) to the federally
recognized tribes served in a study area, lines 921-929 were marked with a “yes” response.



12.(1000) - (1010) Carriers must certify that their local rates are at or below two standard
deviations of the applicable national average urban rate for voice service, as specified in the most
recent public notice issued by the Wireline Competition Bureau and Wireless Telecommunications
Bureau. Qwest Corporation d/b/a CenturyLink (Wyoming) and United Telephone Company of the
West d/b/a CenturyLink (Wyoming) have certain exchanges with explicit cost based local rates
above this standard. Customers in such exchanges receive a Federal Universal Service credit and/or
a State Universal Service credit explicitly on their bill. This results in a net charge that is lower than
two standard deviations of the applicable national average urban rate for voice service.

13.(2010), (2011), (2015) and (2016) Per FCC DA 13-2101 released October 30, 2013, CenturyLink
is certifying at a holding company level.

14.(2011) and (2025) CenturyLink, in the November 9, 2015 In the Matter of ETC Annual Reports
and Certifications; WC Docket No. 14-58, provided location data for Connect America Fund Phase 1
Incremental Support Program Round 1 (“Round 1”)for both the second and third year completion
periods. Therefore no Round 1 data is provided in this filing. Future network utilization could
impact broadband service at the previously disclosed locations.

15. (3000)-(3034) These questions are not applicable. This company is considered to be a Federal
Price Cap Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this
filing.
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