DECISION MEMORANDUM

TO: COMMISSIONER KEMPTON
COMMISSIONER SMITH
COMMISSIONER REDFORD
COMMISSION SECRETARY
LEGAL
WORKING FILE

FROM: CAROLEE HALL
DATE: OCTOBER 7, 2010

RE: CANCELLATION OF CERTIFICATE NO. 351 FOR INTELLICALL
OPERATOR SERVICES, INC., (“INTELLICALL”) ISSUED IN
CASE NO. 10S-T-98-01.

BACKGROUND
On October 6, 2010, Telecom Staff was notified that Intellicall is not providing

telecommunication services in Idaho. The Company requested that its certificate be withdrawn.

(See attached notification via e-mail)

STAFF RECOMMENDATION

Staff has reviewed the request and recommends approval. Does the Commission agree?

a
jéHall\/ 4

u/chall/decision memo/Intellicall Operator Services, Inc. Cert 351 10S-T-98-01 October, 2010

DECISION MEMORANDUM OCTOBER 7, 2010



Carolee Hall

From: Marsha Pokorny [m.pokorny@ildmail.com)]

Sent: Wednesday, October 06, 2010 8:59 AM

To: Carolee Hall

Cc: Mike Cumpton; Read Morton; Morton, Read

Subject: Intellicall Operator Services, Inc. CLEC Certificate No. 351
Importance: High

Hi Carolee:

Per our conversation this morning regarding CLEC authority for Intellicall Operator Services, please accept this message
as the Company’s request to cancel CLEC Certificate No. 351, issued January 25, 2001 to Intellicall Operator Services,
Inc. Intellicall does not currently offer CLEC services in the State of Idaho under this certificate and in accordance with
Idaho rules the company hereby requests the certificate to be withdrawn without prejudice.

I'd like to ask for a reply to this request so | can be sure you received this notice and that the certificate is in the process
of being withdrawn.

Please don't hesitate to contact me at (850) 971-5335 if you have questions or concerns.

Best Regards,

Marsha A. Pokorny

Mgr ~ Regulatory Compliance

Intellicall Operator Services & ILD Corp.
Phone: (850) 971-5335

Fax: (503) 961-9474
m.pokorny@ildmail.com

“Life isn’t about waiting for the storm to pass, it’s about learning to dance in the rain.”



