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Ms. Jean Jewell, Commission Secretary
Idaho Public Utilities Commission

472 West Washington

Boise, ID 83702

RE: Matrix Telecom, LLC
Idaho Tariff No. 5

Dear Ms. Jewell:

Enclosed for filing please find the PDF version of the above referenced tariff filing submitted on behalf of
Matrix Telecom, LLC. The purpose of this filing is to reflect the corporate restructuring from Matrix
Telecom, Inc. to Matrix Telecom, LLC.. The Company respectfully requests an effective date for this
filing of May 27, 2016.

The following tariff pages are included with this filing:

2" Revised Page 1 Reflects change to LLC
4™ Revised Page 2 Updates check sheet and reflects change to LLC
1¥ Revised Page 7 Reflects change to LLC
2" Revised Page 10 Reflects change to LLC

Any quesfions/yoy/may have regarding this filing should be directed to my attention at 407-740-3001 or
via emaif to tforté@tminc,com. Thank you for your assistance in this matter.

Thomas M. Forte ~
Consultant to Matrix Telecom, Inc.

cc: Alex Valencia (Via E-Mail) - Matrix
file:  Matrix - Idaho - Access
tms:  1Da1601
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2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751
P.O. Drawer 200 - Winter Park, FL. 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613
WWWw.tminc.com



Matrix Telecom, LLC d/b/a Matrix Business Technologies
also d/b/a Trinsic Communications

433 E. Las Colinas Blvd., Suite 400

Irving, Texas 75039

Issued by: Robert Beaty, Chief Financial Officer

Issued: May 17,2016

Idaho Tariff No. 5
2™ Revised Page 1
Cancels 1* Revised Page 1

Effective: May 27, 2016

IDAHO

TELECOMMUNICATIONS ACCESS SERVICES TARIFF

OF

Matrix Telecom, LLC d/b/a Matrix Business Technologies

also d/b/a Trinsic Communications

This tariff contains the descriptions, regulations, and rates applicable to the provision of
competitive access telecommunications services provided by Matrix Telecom, LLC d/b/a
Matrix Business Technologies also d/b/a Trinsic Communications with principal offices
433 E. Las Colinas Blvd., Suite 400, Irving, Texas 75039 for services furnished within
the State of Idaho. This tariff is on file with the Idaho Public Utilities Commission, and
copies may be inspected, during normal business hours, at the Company's principal place

of business.
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Matrix Telecom, LLC d/b/a Matrix Business Technologies Idaho Tariff No. 5 (T

also d/b/a Trinsic Communications 4™ Revised Page 2

433 E. Las Colinas Boulevard, Suite 500 Cancels 3™ Revised Page 2

Irving, Texas 75039

Issued by: Robert Beaty, Chief Financial Officer (¢))

Issued: May 17, 2016 Effective: May 27, 2016
CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE  REVISION PAGE  REVISION PAGE  REVISION
1 2" Rev. * 25 Original 46 Original
2 4" Rev. * 26 Original 47 Original
3 Original 27 Original 48 Original
4 Original 28 Original 49 Original
5 Original 28.1 Original 50 2" Rev.
6 Original 28.2 Original 51 Original
7 1% Rev. * 283 Original 52 Original
8 Original 28.4 Original 53 Original
9 Original 29 Original 54 Original
10 2" Rev. * 30 Original 55 Original
10.1 Original 31 Original 56 Original
11 Original 32 Original

12 Original 33 Original

13 Original 34 Original

14 Original 35 Original

15 Original 36 Original

16 Original 37 Original

17 Original 38 Original

18 Original 39 Original

19 Original 40 Original

20 Original 41 Original

21 Original 42 Original

22 Original 43 Original

23 Original 44 Original

24 Original 45 Original

* - indicates those pages included with this filing

Printed in the USA



Matrix Telecom, LLC d/b/a Matrix Business Technologies Idaho Tariff No. 5
also d/b/a Trinsic Communications 1* Revised Page 7
7171 Forest Lane, Suite 700 Cancels Original Page 7
Dallas, Texas 75230

Issued by: Robert Beaty, Chief Financial Officer

Issued: May 17, 2016 Effective: May 27, 2016

SECTION 1 - DEFINITIONS, (CONT’D.)

Company: Matrix Telecom, LLC d/b/a Matrix Business Technologies d/b/a Trinsic Communications,
issuer of this tariff.

Constructive Order: Delivery of calls to or acceptance of calls from the Company’s End User locations
over Company-switched local exchange services constitutes a Constructive Order by the Customer to
purchase switched access services as described herein. Similarly the selection by a Company’s End User
of the Customer as the presubscribed IXC constitutes a Constructive Order of switched access by the
Customer.

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the
payment of charges and for compliance with the Company's tariff regulations. The Customer could be an
interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state.

8XX Data Base Access Service: The term "8XX Data Base Access Service" denotes a toll-free
originating Trunkside Access Service when the 8XX Service Access Code (i.e., 800, 822, 833, 844, 855,
866, 877, or 888 as available) is used.

End User: Any individual, association, corporation, governmental agency or any other entity other than
an Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier.

Entrance Facility: A trunk facility connecting the Customer’s point of presence with the local switching
center.

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental
entity or corporation engaged in the provision of local exchange telephone service.

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access Service
Request from the Customer and commitment by the Company of a Service Date.

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed
based on the specific circumstances of the Customer's situation.

Inter-MTA Traffic: Wireless traffic originating on the network of a CMRS provider within one MTA
and terminating to the Company's end-user subscribers in another MTA.

Intra-MTA Traffic: Wireless traffic originating on the network of a CMRS provider within a MTA and
terminating to the Company's end-user subscribers in the same MTA.
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Matrix Telecom, LLC d/b/a Matrix Business Technologies Idaho Tariff No. 5
also d/b/a Trinsic Communications 2™ Revised Page 10
433 E. Las Colinas Boulevard, Suite 400 Cancels 1* Revised Page 10
Irving, Texas 75039

Issued by: Scott Klopack, General Counsel

Issued: May 17, 2016 Effective: May 27, 2016

SECTION 1 - DEFINITIONS, (CONT’D.)
Service(s): The Company's telecommunications Access Services offered on the Company's Network.

Signaling Point of Interface: The Customer designated location where the SS7 signaling information is
exchanged between the Company and the Customer.

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National
Standards Institute (ANSI).

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of
originating or terminating communications. Switched Access is available to carriers, as defined in this
tariff.

Matrix: Matrix Telecom, LL.C d/b/a Matrix Business Technologies also d/b/a Trinsic Communications,
issuer of this tariff.

TDM: Time Division Multiplexing — a method of transmitting and receiving voice signals over the Public
Switched Telephone Network (PSTN).

Toll VoIP-PSTN Traffic: The term Toll VoIP-PSTN Traffic denotes a customer’s interexchange voice
traffic exchanged with the Telephone Company in Time Division Multiplexing format over PSTN
facilities, which originates and/or terminates in Internet Protocol (IP) format. Toll VoIP-PSTN Traffic
originates and /or terminates in IP format when it originates from and/or terminates to an end user
customer of a service that requires IP-compatible customer premises equipment

Trunk: A communications path connecting two switching systems in a network, used in the
establishment of an end-to-end connection.
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