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Dear Conumissioners: 2 o

The 1daho Association of REALTORS® is an organization of real estate professionals representing neatly
5,000 members statewide. We understand thut the Commissiob is currently considering an applicat_ion _frm_n
Qwest for price deregulation of its local telephane service in some 1daho comunities. Qwest's applicanon 13
based on the premiss that cell phones provide ffective competition for land lines and, thercfore, govemment
regulation of pricing 15 no longer pecessary.

The Tdaho Association of REALTORS® supports efforts to expand the competitive markets for
telecommunication services. As a large consumer of telecommunication seyvices, REALTORS® believe that

more competition for local, long distance, Internet and wireless providers will ultimately lcad o lowers costs
and better service for consumers. Therefore, the 1daho Association of REALTORS® supports the proposal.

From lhc perspective of our members as consumers, they ar: small business men and women who rely heavily
on cell phonc technology to conduct their business. We have witnessed a substantial jmprovement in the
quality. availability and pricing of cell phone service in the past fcw years. It is an integral part of our
members’ business operations. Cell phones provide the equivalent of Jand-line service at a competitive price
with the significant added value and benefit of mobility.

In terms of our clients, REALTORS® have witnessed two trends.  FUst not all home buyers incorporaic
jand-linc telephone service in their home.  Celt phones have become a substitute for that service. Second, 2
growing number of consumers arc asking for “hroadband” services and factoring availability into their
purchase decision. Cable modern scrvice is one option; the other js DSL. We understand that Qwest has
committed to provide DSL in ten additional communitics if you approve their application in this case. We
support efforts to expand broadband cupability throughout the state.

Our third reason for supporting this application is econom ic development. Please consider the positive jmpac
on the ldaho economy of Qwest's commitment 0 invest in DSL.  Many homeowners, businesses an
commupitics se¢ broadband as a critical part of their cconomic well-being. Anythiog that fosters investment i
broadband will help enlarge Idaho’s emplayment opportunities by encouraging development and innovation.

REALTORS® understand the suffocating impact of unneccssary regutation on business. Allowing markets t
cotmpete On A level playing field leads 1o cfficiency and competiliveness that ultimately benefits consumer
Allowing tand lincs to cffectively compete with unregulated wireless services means Qwest should have t
flexihility to respond to market demands without regulatory oversight that slows their responsiveness ar

skews the market for local service in favor ol an unregulated telecommunications option.

Qwaest’s proposal seems Lo be a logical next step in the evolution of telecommunication regulation. We belic

the proposal strikes a reasonuble balance between consumer protection and the public policy goal ol creali

an environment that promotes innovation and investment. We encourage your approval of the proposal

Sincercly,

gy Joc

President




