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From: Ed Howell

Sent: Thursday, April 10, 2003 6:27 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement
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Case: QWE-T-03-10

Name: Nathan Stein

Street Address: 2202 3 Fairway Dr

City: Pocatello

State: ID

ZIP: 83202

Home Telephone: 208-232-6283

E-Mail: natestein75@yahoo.com

Company: Qwest

mailing list yes no: no

Comment description: Order #29218

I was perturbed to see on the local news channel that the Idaho PUC is going to allow
Qwest to shut down vital payment centers in Pocatello and Boise. These payment centers are
important for disabled and mentally challenged customers of Qwest who need to have face to
face interactions when dealing with paying their telephone bill.

Idaho is better than this! Do not allow penny pinching corporations ruin a great
oppurtunity. Lets make Qwest honor "The Spirit of Service" in our state and our community.
Do not allow this proposition to be passed to remove these important and vital payment
center in Pocatello and Boise.

Thank you,

Nate Stein
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