Jean Jewell

From: Ed Howell

Sent: Monday, May 05, 2003 8:05 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Monday, May 05, 2003
7:04:53 PM

Case: QWe-T-03-10

Name: Mollie B.Coon

Street Address: 2029 Douglas

City: Pocatello

State: Idaho

ZIP: 83201

Home Telephone: 208-237-3060

E-Mail: coonmb@ida.net

Company: QWST

Comment description: I am against QWEST closing of The Pocatello Customer Center . This
Customer Payment center needs to remain in Pocatello account of
QWEST handling of Payments

Transaction ID: 551904.53

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 69.20.133.32

User Hostname: 69.20.133.32



Jean Jewell

From: Ed Howell

Sent: Monday, May 05, 2003 7:59 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Monday, May 05, 2003
6:58:51 PM

Case: Qwe-T-03-10

Name: Donald 1l.Coon

Street Address: 2029 Douglas

City: Pocatello

State: Idaho

ZIP: 83201

Home Telephone: 208-237-3060

E-Mail: coondm@gemstate.net

Company: QWesr

Comment description: TIam not in favor of Qwest Closing the Customer Seervice Center in
Pocatello , This would Cause inconvience for the Customer . And the

Sevice would not be as good . In the Past QWEST has not had a very good method of handling
payments . We Need to retain the Customer Payment center in Pocatello

Transaction ID: 551858.51

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 69.20.133.32

User Hostname: 69.20.133.32



