Jean Jewell

From: Ed Howell

Sent: Wednesday, May 07, 2003 8:38 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, May 07, 2003
7:37:40 PM

Case: QWE-T-03-10

Name: Amanda F Bloxham

Street Address: 2271 South 5th Apt #119

City: Pocatello

State: Idaho

ZIP: 83201

Home Telephone: 208-233-0245

E-Mail: guntaman@isu.edu

Company: Qwest

mailing list yes no: yes

Comment description: I think that having a payment location for my quest phone bill is
very nice to have. I don't have to bring my bill the ladies that work at the payment
center look it up for me. This is a big service for people like me who are always on the
go and often forget to bring the bill with them.

Transaction ID: 571937.40

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 134.50.232.92

User Hostname: 134.50.232.92



Jean Jewell

From: Ed Howell

Sent: Wednesday, May 07, 2003 8:33 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, May 07, 2003
7:33:03 PM

Case: QWE-T-03-10

Name: Luke S Bloxham

Street Address: 2271 South 5th Apt #119

City: Pocatello

State: Idaho

ZIP: 83201

Home Telephone: 208-233-0245

E-Mail: luke bloxham@hotmail.com

Company: Qwest

mailing list yes no: yes

Comment description: Please do not approve the closer of the Pocatello Customer Payment
center it would be a great deal hassle to me If I had to go any where else... I don’t like
the current set up That Idaho Power Uses in our community I have no belief that this
situation would be any different.

Transaction ID: 571933.3

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 134.50.232.92

User Hostname: 134.50.232.92



Jean Jewell

From: Ed Howell

Sent: Wednesday, May 07, 2003 3:18 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, May 07, 2003
2:18:02 PM

Case: QWE-T-03-10

Name: Harold Homeier

Street Address: 2601 W. Boise Ave Trlr 5

City: Boise

State: ID

ZIP: 83706

Home Telephone: 208-331-9155

E-Mail: haroldhO0l@msn.com

Company: Qwest Telecommunications

mailing list yes no: yes

Comment description: I think that the payment centers should be left as is. People who
cannot afford to have their payments expedited through the payment center (which is the
fastest) so that their service cannot be disconnected.

I would love it i1f Qwest would please keep the payment centers available in Boise and in
Pocatello for those who need it, including myself, because every month I use the payment
center to have my account paid quickly, so there is a need for it here.

Thank you for your time.

Transaction ID: 571418.2

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 65.101.72.244

User Hostname: 65.101.72.244



Jean Jewell

From: Ed Howell

Sent: Wednesday, May 07, 2003 12:50 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, May 07, 2003
11:50:12 AM

Case: QWE-T-03-10

Name: Susan Hartzell

Street Address: 1315 Shoshone
City: Boise

State: ID

ZIP: 83705

Home Telephone: 2083458853
E-Mail:

Company: Qwest Communication
mailing list yes no: no
Comment description: Don't let Qwest close the Boise Payment Center. I need to have a
place to go to pay my bill.

Transaction ID: 571150.12

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 207.225.133.18

User Hostname: 207.225.133.18



Jean Jewell

From: Ed Howell

Sent: Wednesday, May 07, 2003 12:48 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, May 07, 2003
11:48:22 AM

Case: QWE-T-03-10

Name: Katherine Witt

Street Address: 10350 W. Amity Rd
City: Boise

State: Id

ZIP: 83709

Home Telephone: 208-362-0744
E-Mail: redheadkristin@yahoo.com
Company: Qwest Communication
mailing list yes no: no

Comment description: Please don't allow Qwest to close the Boise Payment Center.

Transaction ID: 571148.22

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 207.225.133.18

User Hostname: 207.225.133.18



Jean Jewell

From: Ed Howell

Sent: Wednesday, May 07, 2003 12:45 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, May 07, 2003
11:44:52 AM

Case: QWE-T-03-10

Name: Kristin Witt

Street Address: 4704 Glenn 3t.
City: Boise

State: Id

ZIP: 83705

Home Telephone: 208-342-3215
E-Mail: kdwittl977@yahoo.com
Company: Qwest Communication

Comment description: Please don't allow Qwest to close there payment center. I use it all
the time I feel T get good service when I go in as to calling. Many prople use the center
and don't want it to close. TIf it closes then I have to go somewhere else to pay my bill

and have to have the exact amount and can't get my questions answered by a Qwest
employee. .

Transaction ID: 571144.52

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 207.225.133.18

User Hostname: 207.225.133.18



