Jean Jewell

From: Ed Howell

Sent: Wednesday, May 21, 2003 6:28 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, May 21, 2003
5:27:52 PM

Case: QWE-T-03-10

Name: Margaret Williams

Street Address: 440 Holly St

City: Chubbuck

State: Idaho

ZIP: 83202

Home Telephone: 208 238-9200

E-Mail: mawillil@ida.net

Company: Qwest

Comment description: This is in reference to the closure of the CPC in Pocatello. I read
the Staff answer stating reasons for the closure. I do not know where you got your
information, but your source was incorrect in several statements. The most glaring of
these errors is the statement that the alternate payment location, Super Save Drug, is
located within 3 blocks of the Pocatello CPC location. I would challenge anyone on your
staff to walk 3 or even 4 blocks in any direction and reach the Super Save location. This
store is about 12 to 13 blocks from the CPC location. According to your attached map, it
would appear to be only 3 blocks; but that map does not have any resembelance to actual
distances in Pocatello. Please recheck the FACTS to make this decision that affects so
many.
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