Idaho Public Utilities Commission

Office of the Secretary
RECEIVED

AUG 16 2007
Boise, idaho

Deanhardt, C. - Exhibit 73
Case No. QWE-T-06-17
AT&T



we-n o

State Of Minnesota
Department of Commerce
INFORMATION REQUEST

P-421/C-02-197

Information Requested From: Qwest Corporation
- Information Requested .By:: .

Date Requested: 03/22/2002

Date Response Due: 03/27/2002

REQUEST:

In Qwest’s response to Information Request DOC 067.b in docket
P421/DI-01-814, Qwest provided a list of "Eschelon Implementation and

Consulting Teams." Please provide the following with respect to tha:t list:
a. The work product resulting from work performed by the Billing
(Connectivity Billing) Team.

b. Notes of every meeting involving Qwest and the Billing (Connectivicy
Billing) Team.

c. The number of hours spent (to date) by the Billing (Connectivity
Billing) Team providing services to Qwest.

4. A description of the work performed by the Billing (Connectivity
Billing) Team. '

e. Any written document describing the work to be performed by the Billing

(Connectivity Billing) Team.

RESPONSE:

Qwest cobjects to this data reguest on the ground that it is overly broad and
unduly burdensome. Notwithstanding and without waiving the objection, Qwest
states:

Qwest never established a Billing Connectivity Team based on work
productivity and staffing availability. This response is continuing and
Qwest will supplement it as information becomes available.

Respondent: Tina Colvin



- DOC 103

State Of Minnesota
Department of Commerce
INFORMATION REQUEST

P-421/C-02-197

Information Requested From: Qwest Corporation
Information Requested By: | .

Date Requested: 03/22/2002

Date Response Due: 03/27/2002
REQUEST:

In Qwest’s response to Information Request DOC 067.b in docket
P421/DI-01-814, Qwest provided a list of “Eschelon Implementation and
Consulting Teams."” Please provide the following with respect to that list:

a. The work product resulting from work performed by the Collocation Team.
b. Notes of every meeting involving Qwest and the Collocation Team.

c. The number of hours spent (to date) by the Collocation Team providing
services to Qwest.

d. A description of the work performed by the Collocation Team.

e. Any written document describing the work to be performed by the
Collocation Team.

RESPONSE:

Qwest objects to this data request on the ground that it is overly broad and
unduly burdensome. Notwithstanding and without waiving the objection Qwest
states:

a. Quest implemented a new policy of providing APOT within 24 hours of
completion; educated Eschelon on Qwest's policies of responding to 2 options
listed on applications and/or working with SICM to develop alternatives, of
new collocation relinquishing policy and of existing CLEC to CLEC
collocations. Explained how orders in batches of 10 or more will be staggered
over seven days as a means of prioritization. Assigned a collocation project
manager. Investigated how to rectify odd lots of APOT, developed process to
£ill in the gaps. )

b. See Trade Secret Attachment A.

€. 4-5 meetings lasting 1-2 hours each for committee members. Unquantified
hours for product people that internally worked issues and for the collocation
project manager.

d. Team identified issues, discussed procedures and pelicies, formulated
action plans and agreed on sSteps to resolution. 'Issues addressed:
Augmentation timelines, alternatives when applications are rejected,
collocation relinquishing policy, CLEC to CLEC collocations, prioritizing
collocation applications, project management, and Mpls APOT that is in less
than 100 count increments.

e. No written documentation has been retained.
This response is continuing and Qwest will supplement it as information

becomes available.
Respondent: Tina Colvin



TRADE SECRET/PRIVILEGED INFORMATION
CLASSIFICATION RATIONALE

State: Minnesota

Description/Title of Information: In the Matter of the Complaint of the Minnesota
Department of Commerce Against Qwest Corporation

PUC Docket No.: P-421/C-02-197

Trade Secret/Privileged Information Rationale for TRADE SECRET Attachment A to
Owest’s Response to DOC Information Request No. 103:

TRADE SECRET Attachment A to Qwest’s response to DOC Information Request No. 103
contains information that is considered TRADE SECRET because it derives independent
economic value, actual or potential, from not being generally known to, and not being readily
ascertainable by proper means by, other persons who can obtain economic value from its
disclosure or use. For this reason, TRADE SECRET Attachment A to Qwest’s response to
DOC Information Request No. 103 should be protected from public disclosure.
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lnviteeslAttenJl:es: P U";f.:
[Trade Secret Data Begins O
Eschelon: Qwest: ~
Karen Clauso Director of Interconnection Cathy Augustson, Service Delivery Process =
David Kunde, Executive Vice President Becky Boyd, Network ﬁ
Operationd and Engineering Bill Campbell, Product Management
Jeff Oxley, Vite President and General Diane Dicbel, Network
Counsel |~ ° ' Christie Doherty, Service Delivery
Lynne Powers| Vice President Provisioning Jasmin Espy, Product Management
and Repai Dana Filip, Service Delivery
Richard A. S ith, President & COO Tiffany Hale, Network

Arturo Ibarra, Custom Solutions

Steve Kast, Interconnect Service Center

Mike Marshall, Service Delivery Process

Audrey McKenney, Wholesale Business
Development

Freddie Pennington, Product Management

Linda Pike, Wholesale Billing

Kathy Rein, Interconnect Wholesale Service
Center '

Judy Rixe, Account Management

Kevin Saville, Account Management

Wayne Spohn, Custom Solutions

Penny Spurgeon, Wholesale Billing

Marian Wilcox, Information Technologies
Randy Williams, Network

L. Initial Remarks

A. Qwest H)ipectations for Meeting (Filip):

2) Identify gap} i
3) Discuss UN:

B. Eschelb ' Expectations for M eeting (Smith):

1) Eschelon haf performed as agreed upon: no opposition in 27] proceedings, no filing of
complaints, payment in full of resale bill. Quwest has not followed through in implementing
UNE-E agrebment. Qwest’s service quality has not improved,

NONPUBLIC DOCUMENT
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2) Service qudity is unacceptable. We need to decide on a process for resolving service issues.
Rccommen_ using Eschelon/Qwest teams rather than funneling all communication through
account tealn. Establish monthly report card review. Eschelon will relinquish MN DMOQs
(financial rdmedies) in exchange for service quality billing adjustments based on report card

We are to resolfe UNE-E economic issues within 10 days: resale bill credits, access revente for
October, numbdr of lines in base, whether EAS is included in recurring rate, nonrecurring charge
lines, AZ UNE-L coordinated cur charge, treatment of base, ordering of new

Qwest will prd
money. Qwestwill cooperate in resolving October access dispute and tell Eschelon its count of
ines i n’s base next week. Qwest will consider report card proposal and billing
adjustment proposal. Qwest is moving functions. Dana Filip has all service/process issues.
blace to fix service issues, McKenney and Smith will resolve AZ UNE-L

coordinated cutfcharge off-line. (McKenney)

4 and Wayne Spohn are in Dana Filip's organization. They are responsible for
all service, escdlations and project management. They are building “Centers of Excellence™ for
collocation prokessing, project management. and other areas.  After restructuring is complete,
Qwest will proYide Eschelon with escalation lists. There will be clear lines of responsibility and
accountability. | Restructuring begins in mid-February. The ¢xpectation is that service centers
Hi by June (with the roll-out beginning March 1), (Filip)

Eschelon will Have an integrated (virtual) service center. Toni Dubuque will handle all typeé of
service center jwork for Eschelon, irrespective of where that work is actually performed.
(Doherty) Pat Bevene and Bill Fellman will be in Dubuque's group. (Saville)

1. Discussion of Service Quality Issues

schelon’s Measurements Show 85% of Qwest UNE-L Cuts in January Were

Eschelon regarfis Qwest’s performance on UNE-L CUts as unsatisfaclory — 85% of cuts in
January were o unacceptable quality. (See attached handouts.) Cutover tria] resulted in average
time per loop cgt being substantially less for trial centers than other centers. (13.85 versus 22.13
minutes.) Still,fboth measures are far from meeting the standard (5 minutes). Eschelon measures
cut from the ti i

_+ In addition, Hschelon has asked Qwest a series of questions about DSL pricing that need to be

addressed.

NONPUBLIC DOCUMENT
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Minutes of Esc lon/Qwest Meeting on January 26, 2001 Page 3

level of servicel
ILECs manage
customer site.

Qwest performance cripples Eschelon migration and loop cut efforts. Other
tter performance - 98% without problems, no need for CLEC presence at

Eschelon requedts UNE-L orders be sent to RID system to determine if line IPG before Qwest |
elon wants notice of IPG 48 hours in advance of cut. (Kunde)

Eschelon observes that MPAC js frequently down without notice and with no indication of when
it will come back up. Qwest needs to keep CLECs better informed. (Powers)

Eschelon believks there are resource issues in Qwest COs in OR, WA, MN, AZ, and UT.
(Powers)

3. Qwest Responses.

Cutover trial wjll end in a couple of weeks. Qwest will need to review results 1o determine
whether Qwest 1 prepared 10 agree to extend trial on a permanent basis. (Saville)

working on [PG. Team is considering 48-hour notice, examining service order
ill be a conference call on January 31 with Qwest wholesale and network reps.’
ave a response on what its improvement plan is after the call on the 3

Qwest has a tea
process. There
Qwest hopes t
(Augustson)

Qwest agrees t
needs to analyz
Saville will ana

U prewiring is part of cut process and that it does speed the }ift and lay. Qwest
why the Design Verified Assign (DVA) is not being completed. Williams and
e Eschelon orders involving prewiring failures. (Augustson/Williams)

Qwest will lookfat the Frame Due Time approach.

Qwest explained it is in the process of backfilling vacancies caused by retirees, but significant
training is requlfred. Qwest has increased staffing at Bellevue CO and elsewhere. Repair is
highest priority - provisioning resources do get moved to repair because it is important that
Customers don’tfgo out of service. Qwest indicated that it would be helpful if Qwest had better
ntrol scheduling, and it is working on an appointment scheduler (but that
ot be available through IMA). Qwest did not have a date by which the

NONPUBLIC LOCUMENT
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Minutes of Eschelon/Qwest Meeting on January 26, 200] Page 4

appointment st heduler would be available. Qwest COs will also try to do a better job of letting
Des Moincs krow when they are busy. (Williams) Doherty will provide to Eschelon a readout
of what the Cwest 1eam is doing and its timeline. Responsibility for cutover improvement
belongs to Dar a Filip.

4. Qwest Proposal.
Qwest wants E schelon 1o use UNE-E in wire centers that have a lot of IPG. (McKenney)

- Eschelon does not regard that as a solutjon. Eschelon does not wany to strand investment in
collocations.  Usually IPG difficulties can be worked around with advance notjce. Jeff

B. Repair

Eschelon prese vted repair data for unbundled loops and T-1s. Qwest repair performance was
unsausfactory i1 December and January. Translation repairs were particularly time-consuming -
mean time for repair 44.8 hours in December and 31.7 hours in January. Three-fourths of
Eschelon lines tre in Minnesota, so more problems are observed in Minnesota. (Powers)

Qwest requested troubje ticket numbers. (Diebel) Powers will provide. Responsibility for
improving repar belongs to Filip.

C. Networ< - LIS Trunking.

Eschelon prese ited data showing 31% of LIS trunking orders were held across our six markets,
cven though E:chelon provided advance forecasts to Qwest. Thjs js unsatisfactory. Eschelon
said Qwest did not engage in adequate cooperative planning for LIS trunking. Eschelon stated
that Denver wo ild be the site of its next switch coming on-line, (Powers)

Qwest will und :riake joint planning for Denver LIS trunking (and network Planning generally)
with Eschelon. Wayne Spohn is responsible.

D. Networ ¢ - T-1s.

Eschelon prese: ted data from February, 2000 through January 23. 2001 showing 45 percent of
all T-1 orders v ere either held or were provisioned with defective loops. This is unsatisfactory.
(Powers) Esch ‘lon will provide T-1 information. (Kunde) Since February of 2000, Eschelon
has repeatedly ¢ sked Qwest 1o provide a writien policy on held orders.

E. Held Ovder Policy

Qwest previous Y promised a written policy statement by January 31, However, that will be
delayed. No fir n date was given but end of February was suggested. (McKenney) Qwest stated

NONPUBLL. L It

SONTME TTARE 2t e e




Minutes of Esct 2lon/Qwest Meeting on January 26, 2001 Page 5

(McKenney)
F. Resale - Day of Cut Issues.

Eschelon states that whie CENTREX conversions ar¢ managed, 1FB conversions are not.
Eschelon cxperiznces substantial feature problems with 1FB conversions and spends significant
time resolving ( em. Eschelon finds the escalation process in Denver exwremely unsatisfactory,
Qwest prevents Eschelon from creating repair tickets on these lines unti} 72 hours after cur. .
Eschelon requesied a 72-hour hold for 1FB lincs, similar to that for Centrex lines. (Powers)

Qwest indicated that it had not seen a need for a 72-hour hold from other CLECs. Qwest stated
that it was not h. ving the problem with the Denver Center with other CLECs (Powers disagreed).
Qwest will provide a service Mmanagement escalation list for 7 x 24 coverage. Qwest also agreed
to have Terry Sinmons talk with Eschelon about the Denver Center issues. (Doherty)

G. Account Team.
1. Collocation Project Manager.

Eschelon has ertered into portions of Rhythms amendment to get augments done in 30 days.
However, that Frocess applies only after a time lag, and the forecasting requirements are often
onerous. Some current augments are subject to the previous process, which is very lengthy.
Eschelon reque: ts project manager from Qwest to work unil approximately June to move

(Powers)

Qwest believes ts new center for collocation excellence will help. (Filip) Becky Boyd will be
meeting with Eschelon people on February 2 1o discuss. Qwest will get back 1o Eschelon on
request for projet manager. (McKerney)

2. DSL Manager.

Eschelon is Planing on rolling ou Qwest DSL product on March 1. Eschelon js seeking
Iraining on proc ucts, how to track down problems. and reporting. Eschelon requests a DSL
Project manager Currently, Covad provides one full-time and two half-time representatives to
support DSL. (Fowers, Clauson)

Qwest will respi'nd to Eschelon’s needs, (McKenney) A meeting is scheduled on Tuesday to
discuss DSL issues. (Saville)

NONPUBLI DOCUMEMT
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Minutes of Esct elon/Qwest Meeting on January 26, 2001 Page 6

3. Filling/Pricing Manager.

Qwest resource: for this are Armuro Ibarra, Freddie Pennington, and someone from Christie
Doherty's grour after initial UNE-E issues are resolved by McKenney / Smith. (McKenney)

H.  UNE-E issues.

Eschelon reques's a presentation on pricing. Eschelon is concemed about what line USOCs in its
base will be bill:d at UNE-E rates. Eschelon expects all but a very few lines in its base will be
billed at UNE-I. rates. Eschelon will provide to Qwest the list of line USOCs that Qwest
Previously indic ited it would include in the line count, which appears to be too limited to cover
all lines. (Claus m/Smith)

Qwest will resclve issue of base line count and other UNE-E economic issues in 10 days.
(McKenney)

I Report C'ard.

Provided to Qwe'st on or before February 22. (Powers) Eschelon believes Qwest’s commission
approved prices arc for high quality wholesale service.  When Eschelon receives unsatisfactory
service. it is not detting what 1t is paying for. Eschelon wants bill adjustments for poor service in
each state. If Qv-est agrees to this, Eschelon will relinquish Minnesota DMOQs. (Smith)

Qwest will revie'y report card. Qwest will consider Eschelon’s proposal. (McKenney)

Smith and Fj lip *vill meet during the last week of February to discuss the report card.
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- DOC 104

State Of Minnesota
Department of Commerce
INFORMATION REQUEST

P-421/C-02-197

Information Requested From: Qwest Corporation
Information Requested By:

Date Requested: 03/22/2002

Date Response Due: 03/27/2002
REQUEST:

In Qwest's response to Information Request DOC 067.b in docket
P421/DI-01-814, Qwest provided a list of "Eschelon Implementation and
Consulting Teams." please provide the following with respect to that list:

a. The work product resulting from work performed by the Cutover (Loop

Cutovers/Hotcuts) Team.
b. Notes of every meeting involving Qwest and the Cutover (Loop

Cutovers/Hotcuts) Team.
c. The number of hours spent (to date) by the Cutover {Loop
Cutovers/Hotcuts) Team providing services to Quest .

. A description of the work performed by the Cutover (Loop

Cutovers/Hotcuts) Team.
e. Any written document describing the work to be performed by the Cutover

(Loop Cutovers/Hotcuts) Team.

RESPONSE:

Qwest objects to this data request on the ground that it is overly brocad and
unduly burdensome. This response is continuing and Qwest will supplement it
as information becomes available. Notwithstanding and without waiving the

objection, Qwest states:

4. Qwest and Eschelon performed a cutover trial, which resulted in the
creation of the cutover cwenter in Omaha. That center is known as the Qcece.
The Qcecec handles all coordinated cuts, which are orders that have a specified

time during which the order must be worked.

b. Qwest has no notes from the meeting with Eschelon in regards to the
cutovers.

€. Qwest had weekly 1 hour meeting with Eschelon during the trial which
lasted about g weeks. Qwest continues, even today, to have meetings with
Eschelon and the Qccc every other week lasting 1 hour each.

d. The team discussed the orders that were to be cut, and out of which
Central office so Qwest could have central office techs available for those
cuts. The team discussed any problems that occurred during the cut and

discussed how to solve those problems. The team started the 48 hour dial tone
check because of those meetings. The team made the testers notes much better

€. See Trade Secret Attachment A.

Respondent: Tina Colvin




TRADE SECRET/PRIVILEGED INFORMATION
CLASSIFICATION RATIONALE
State: Minnesota

Description/Title of Information: In the Matter of the Complaint of the Minnesota
Department of Commerce Against Qwest Corporation

PUC Docket No.: P-421/C-02-197

Trade Secret/Privileged Information Rationale for TRADE SECRET Attachment A to
Qwest’s Response to DOC Information Request No. 104:

TRADE SECRET Attachment A to Qwest’s response to DOC Information Request No. 104
contains information that is considered TRADE SECRET because it derives independent
economic value. actual or potential. from not being generally known to. and not being readily
ascertainable by proper means by. other persons who can obtain economic value from its
disclosure or use. For this reason. TRADE SECRET Attachment A to Qwest’s response to
DOC Information Request No. 104 should be protected from public disclosure.




[Trade Secret Data Begins

p “Pete Vielhaber” <pvielha@uswestcom> on 10/0472000 06:48:25 AM
-t =

Please respond to pvielha@uswest.com

To: Phil SkinnerlCOMPLEXNSWEST/US@USWEST. gshypul@uswest.com, "Toye,
Denise” <dtoye@uswest.com>, “Newman, Janet" <jinewma@uswest.com>

cc: dtombis@uswest.com, jrixe@uswest.com, Ray

: Burton/COMPLEX/USWEST/US@USWEST, caugust@uswest.com, Mary
MadilllCOMPLEXMSWESTIUS@USWEST. *Leech, Debora® <dleech@uswest.com>,
“Ellison, Pamela® <pelliso@uswest.com>, "Kiine, Rosemary" <riine@uswest.com>,
“Saulters. Michelle® <magilli@uswest com>

Subject Disc In Error

Phil- Pplease have your testers follow the proposed change below.
Deni- Process change?
Janet- Please get this to our testers.

Jerry- Talked to some of my testers and the local RQMAC last nighe
about the issue concerning the 11:00pm “auto-disconnect® on Eschelon's
(and other CLECS) orders. We've diacovered that many times when

we call RCMAC and ask for the D-Order to be held, the RCMAC only

pPuts a hold on the *combo order®. This seems to correlate with many
of the orders that hava been disconnected in error.

Beginning immediately, we will request RCMAC to put a hold on beth
e Combo Order and the D-Order. Maybe Dawn can halp with process
and compliance on the RCMAC side. oOf course, we will continue to

contact the "Call Handler® to get the dates moved out on all the orders.

Pete Vielhahcr.
(515) 286-5645

I - att1.htm

begin:veard
n:Vielhaber;Pete

tel :pager: (S15) 251-27n9
tel; fax: (515) 241-1393
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Eschelon Minneapolis Trial Proposal

Problem Statement:

Eschelon (CLEC) has concerns with Qwest’s current performance on coordinated
cuts for UBL orders. Their areas of concern are:

» Qwest Cut activity on day of cut is taking an excessive amount of time to
complction and their cnd uscr is out of scrvice during this cntirc time.

> Cut problems include issues such as:
> Facility and Eschelon dial tone issues discovered because proper pre/post
ANI was not performed.
> Jumpers not pre-wired and this is adding to end user downtime.
> RCMAC disconnect order being worked prematurely.

Objective:

Joint trial in (Eschelon to provide two central offices trom the following areas;
Portland, Seattle or Minneapolis-St.Pau] area) to Improve UBL Coordinated Cut
Process '

Scope:

> Trial to be conducted in two (2) central offices in either Portland, Seattle or the
Minneapolis-St. Paul area.

> Tri.al period. would be for 60 days.

> Tentative starting date is Monday Nev. 13, 2000. Trial would go through to January

13,2001. The starting point would be any orders with coordinated cuts scheduled for
November 13" and continue on through January 13",

P_rocess Tasks:

> Qwest would request Eschelon to “stagger” the coordinated cut times if multiple -

cuts on the same day at the trial central offices on the upfront LSRs received from
Eschelon.
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»  Eschelon will also make sure telephone numbers have been prep’d for number
portability within 12 hours of receipt of FOC.

> On the DVA date, which is 48 hours before Due Date, the central office technicians
will do the pre-wire work and do an ANI on the QWEST cable pair. Any facility issues

immediate call to the Dcs Moincs Test Center to alert Eschelon of the facility issue and if
the coordinated cut date is in jeopardy.

> Eschelon will identify which cuts need to be done Line-By-Line and which ones
can be grouped.

technician and the implementer.

> For the actual “lift and lay” cut, the central office technician would perform the cut,
check for Eschelon dial tone and perform an Eschelon ANI (dial 711).

> The central office technician will come back to the line and then Eschelon will do
their tests, port the telephone number and accept the service. What time frame are we

help determine if centra] office tech needs to stay on line.

> Upon completion of the cut, the Implementer will then contact the RCMAC to work
the disconnect order.

> The central office technician will remove the old Jjumpers without interrupting the
new UBL service.

> Any Jeopardy condition encountered during the cut will have all parties attempting
~ toresolve while on the open line. If the jeopardy condition caunot be resolvedina S

11/01/00 DRAFT NONPUBLIC DOCUMENT
CONTAINS TRADE SECRET DATA




> RCMAC will be contacted to make sure the disconncct order is not worked
prematurely until jeopardy condition is resolved and/or new due date established.

>  Ifaproblem is discovered by Eschelon within 24 hours of the cut, Eschelon will
contact the Implementer involved with the cut.

NONPUBLIC DOCUMENT
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Eschelon Telecom .
Coordinated Cutovers of Unbundled Loops With LNy

L Issues and Recommendation

Eschelon Telecom has raised numerous quality, timeliness and staff resource issues
associated with Qwest unbundled loop conversions. Under the terms of the business-to-business
deal with Eschelon, these issues wil] be escalated to Greg Casey, Executive Vice President
Wholesale and ultimately Joe Nacchio, CEO (in 10 business days) if Qwest does not provide a
substantive plan to resolve Eschelon's concems on Tuesday, February 27, 2001. The team'
addressing Eschelon’s loop conversion issues recommends that Qwest negotiate and implement a
project plan with Eschelon to convert resold/UNE platform lines in mass on a Central Office by

- Central Office basis, :

IL Background

* Since Eschelon started turning up their facility-based network in early 2000 they have
consistently reported that conversion of unbundled loops to their network has been a chronic

Eschelon’s concerns regarding coordinated cutovers,

* Eschelon has averaged approximately 2000 coordinated loop conversions per month, By end
of year 2000, Eschelon had 17,580 foops installed on their own local switching facilities.

* January 2001 - Eschelon identifies objective for installation of unbundled loops onto their
own local switchiny facilities. Eschejon estimates conversion of 21,179 lines from existing
base of resold lines and 62,755 newly acquired lines.

* 1/31/01 Eschelon submitted an Unbundled Loop forecast indicating an intent to convert in
cxcess of 83,000 lines in 2001: '

.Summary by State: # of Loops

Arizona 18,676

Colorado 3,754

Minnesota 14,208

Oregon 19,782

Utah 9,478

Washington 18,036

Total Loops 83,934 |

NONPUBLIC DOCUMENT
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' Team inclu_des Kevin Saville, Ken Beck, Lon Weaver, Jerry Shypulski, Cathy Augustson, Janet Newrnan (for Deb
Leech), Denise Toye (for Diane Diebel), Pat Levene and Judy Rixe.

2 Q_wm has participation from: account tcam (Judy Rixe and Pag Levene), Test and Tum-Up (Pete Vielhaber, Phil
Slum_::r), Cenmal Office (Lori Weaver), Deaver Interconnect (Stephanie Skarbeck), Duluth Order Writing (Kerry
Lapcinski) and unbuniled process (Cathy Augustson).
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IL. Cutover Trial ' ]

per line. Eschelon is demanding the 5-minute interval because its process is to have a technician
on sight at the customer’s premise to monitor the cut. Extended cut times result in longer
technician down time at the customer location. Qwest currently is not in a position to meet the
5-minute per line standard sought by Eschelon. Even operating under the loop cutover trial
processes, 71 of 79 (90%) of cuts failed to meet Eschelon’s § minute per line standard,

if it is completed within one hour of the committed order due time, that includes one hour before
and one hour after, for cuts of 1-16 lines. During the loop cutover trial, 16 of 79 (20%) cuts did
not meet the PID standard. As a result there is a major inconsistency between Eschelon’s

standard and the ROC PID. If Qwest agrees to Eschelon’s standard it may undermine its 271
advocacy.

IV.  Options

1. Continue with standard Unbundled Loop Conversions processes and procedures where
Eschelon places orders for loop conversion on an as nccded basis.

® Risks: Extreme customer dissatisfaction due to likelihood that volume of requested cuts
can not be met nor et at the cug Standards expected of Eschelon. Issue of conversions
will be escalated-and may result in regulatory proceedings,
.. @ Benefits: No deviation from standard process,

2. Expand trial processes, including asking Office Technician, to remain on line, to all cuts
ordered by Eschelon.

NONPUBLIC DOCUMENT
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* Risks: Qwest will have to address possible tminii:g and addition of human resources to
fulfill trial process royuirements, Trial methods will not necessarily satisfy performance
metrics or facilitate a large number of cuts.

* Benefits: Eschelon will recognize Qwest’s attempt to manage a process to their
specifications. Qwest likely to see some cutover performance improvements,

3. Develop a Project Plen and Project Team that could accommodate executing 2 mass
conversion of lines in a short time frame, Eschelon would prioritize COs by geographic
market for cutovers and provide lists of all cuts jn 2 particular CO to be cut in mass on
specified day. In that CO, pre-wiring work would be completed for ull lincs in advance,
Then on day-of-cut, all lift and lays would be performed rapidly, one afier another, with the
Eschelon personnel preseat in CO to note and communicate each cut and to do the LNP port

on an al.mos_t real-time basis,
® Risks: Reqﬁires dedication of Centra] Office technicians or outside contractors to the

poject. Project would need to be closely managed to avoid risks associated with
interfering with 271 efforts, :

* Benefits: Project represents best chance of meeting customer requirements in terms of
volume and timeliness. .
Y. Recommendation and Other Considerations

Qwest should agree to implement a project plan to migrate Eschelon’s resold/UNE
™ lines to unbundled loops on a CO by CO basis. Qwest should agree to negotiate and

* Project could be started/delayed to address Qwest resource issues and 271 objectives in

product for any co-provider.

coordipated cuts on an order by order basis,

* Eschelon could be required to agree that loop conversion project satisfies “Implementation
Plan” requirement in B2B deal, .
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High Level Process Flow

Eschelon:
> Al orders are Coordinated
» Al orders carry a coordina

“Hot Cut™ without Qwest truck roll to end user premise
ted cut appowntment tume ot 8:00 AM of Due Date

> Eschelon has a technician at end user premise for each cut
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Process Work Steps

IM1 At appointment time. Implementer (IMPL) will cal] the CLEC to confirm cut is still on

CL1 CLEC will confirm cut is still on. If not see CL3

Co1l Will be at.the Central Office (CO) at the appointment time. Will have pre-wired the new
Jjumpers prior 10 appointment time on the DVA date of Qwest order (two days before due date)

IM2 Upon CLEC confirmation. the IMPL will contact CO technician to bepin “lift-n-lay"” cut

co2 CO t=ch pzeforms the necessary work including ANI at cabic licud Uefure and aficr cut Any

problems or discrepancies results in no cut being done and CO tech contacts the IMPL
CO3 If no problems. the CO tech contacts IMPL that “lift-n-lay” cut was successful
M3 Receives positive notification from CO tech of successful cut and contacis CI.EC thar work is
complete. If there are problems with cut, IMPL will contact CLEC with status.
CL2 Receives notification from Qwest IMPL and accepts unbundled loop order. CLEC also
completes the ponability subscription pull. If not see IMS$
IM4 Receives acceptance from CLEC and then contacts RCMAC 1o release the disconnect order of
POTS service in the Qwest CO switch.

RC1 RCMAC performs work steps associated with the disconnect order. The disconnect order

carrics & CRO (complete with related order) in association with the unbundled loop order and
needs to be manually released upon notification from the IMPL
CL3 CLEC has initially indicated they are not ready. They will need to do whatever to get ready and
re-contact Qwest
CL4 See CL3
CLS Based on initially not being ready, can the CLEC be ready and re-contact Qwest IMPL, within
30 minutes of appointment time. If Yyes then go 10 CL1, if not go 1o CL6.
CL6 CLEC needs to contact IMPL cut will not happen today and then send in a change to the LSR
requesting 3 Due Date change.
IMS > Have receive an unaccepted unbundied loop order and begin to work with CLEC and/or

CO tech 10 fix problam and/or retumn service to original ctate,

> Have received notification from CLEC that they are not ready and will be changing the due
date. Must contact CO tech and re-work service back to original stare if “lift-n-lay™ was
performed.

> Have received no notification from CLEC of either acceptance and/or due date change
within any acceptable time frame. If “lift-n-lay™ has been performed, contact CO tech to
return service to original state.

In all cases, IMPL puts order into Jeopardy and notifies Service Order Assistant (SOA) and

RCMAC that there is a problem and order is being held due 10 CLEC.
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9.

OVERVIEW OF ESCHELON TEST AND TURN-UP PROCESS

Review all orders and confirm cuts for the day.

Communication between Qwest and Eschelon Testers.

Eschelon Migration Engineer gives go ahead for Lift and Lay to Eschelon Tester.
Eschelon Tester gives go ahead for Lift and Lay to Qwest Tester.

Qwest Tester indicates Lift and Lay is complete to Eschelon Tester.

M igration Engincer veritics dial tone on-site and Initiates tesling,

Eschelon Tester communicates with Qwest Tester to get Translations worked.
Eschelon Tester ports numbers.

Eschelon Migration Engineer completes testing and communicates back to Eschelon Tester.

10. Eschelon Tester contacts Qwest Tester to release and close out orders.
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Gerald Shypulski <gshypul@uswest.com> on 02/20/2001 10:09:31 AM

\ Jaiiid
” -
To: Pam Otegora Axberg *p3tegor@uaweat.com>, Rendy Williama rwilli@uswest.com»,
liweave@uswest com
cc: Catherine Augustson <caugust@uswest.com>, Judy Rixe <jrixe@uswest.com>, Christie

Doherty <cdohert@uswest.com>, Jenry Shypuiski <gshypul@uswest.com>
Subject Eschelon Trial data

Team,
I just wanted to provide a summary of the data so far from the Eschelen

"hot cut* erial...
The attached Excel Spreadasheet is accually from Eschelon work Sheets

with my summary calculation_s listed.

Overall, through the trial dateg of 11-29-00 thru 3-11-0i, the cute
compleced under 10 minutes were 56% of time among all the trial oftiges.

When including cuts completed under 15 minuces the percen:t jumps to 82%.

When we started the trial Eschelon was quoted as saying that cuts were
taking on an average of over 20 minutes.: '

My goal of the trial was to improve that and get it closer to, in =y
opinion, what it should be as within 5-10 minutes per line (if DVA is
completed and pre-wired).

Also if I take the data and apply it to the ?ID meas:rement (whica is :
hour for 16 lines or less) a total of 16 cuts would have exceeded thar
measurement.

While I know we have room for irprovement, I fael there should pe
acknowledgment on both sides regarding the positive aspects. The dara
Presented by Eschelon at the Netwerk meeting on Friday, 2/16/0.,
reflected the worse 3 week perisd of trial (7 out of 98 lines were
completed under iU minutes= /¥, bdus Jurpea to /vy compleced under is

minutes) .

Jerry Shypulski

lD - att1 htm

- Eschelon Trial Information xis NONPUBUC DOCUMENT
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Pat Leverm

@ Oana trening < gtreniawqwestcom> on 08/24/2001 11:03:47 P11
w.
n

Te Cathy Garcla < crgareiBqwast.com> , Jumas Mackie <Jmackie@uswast.com >, ssheshaBawest.com, plavans@qwast cam
- “Stichter, Kathlesn L® < kistichter@eschelon.com>

Subject:  [Fwit: Meating minutas from 8-21.01 all

Attached are the minutes documented by Kathy Stichter at Eschelon.
Pleace review snd tet me know if you have any questions.

Thank you Kathy for sending the notesl|
Dana

Return-Path: <klstichterdeschelon.com»

Received: from egate-ned.usuc.uswest.conm €0151.117.64.218)) by
netmail2.uswec.usuestr.con (Netscape Meszaging Server 3.61) Wwith ESMTP id AAAR2CEB
for <dfrenki3netnlllZ.u:ue.uauelt.con»; Wed, 29 Aug 2001 12:40:58 -0400
Received: from uswgco33_uswest.con (tocathost 1127.0.0.1)) by

egate-neb.uswc.usvest.con (8.10.0/8.10.0) with ESKIP id f7Tleur11608 for
<dfrenkiaque:i.con>; Wed, 29 Aug 2001 13:40:56 -0500 (coT)

Received: from k2.corp.eschelon.conm ({209.150.197.1981) by uswaco33.uswest.con
(8.10.0/8.10.0) with ESHTP id t7T1ets22718 for <dfrenkidquest.com»; Wed, 29 Aug 2001
12:40:55 -0400 (MDT)

Received: by k2.corp.eschelon.com with Internet Meil Service (5.5.2453.19) id
<RJIGRBZISG>; Wed, 29 Aug 2001 13:36:37 -0%00

Nessage-[D: <E37A7C49F2FZEO4EAE&0AB$DO:S70C1BOZETDZPSakZ.corp.es:holon.com>

From: “Stichter, Kathleen L.» <kistichter3eschelon.com>

To: dfrenkidguest.con, "Powers, F. Lynne® ¢flpoversaeschclon.cou», “Schiller, Tine N.™
<tmschillerdeschalon.com>, "Lewis, Bick F.» <rflevizslecchalan.cam>

Subject: Meeting minutes from B-23-01 call

Date: Wed, 29 Aug 2001 13:36:36 -0500

MIME-Version: 1.0 )

X-Mailer: Internet Mafl Service (5.5.2653.19)

Content-Type: multipart/mixed; boundary='----_=_NextPart_000_01c130!9.83C53630'
X-Mozilla-Status2: 00000000

Desna,
Please distribute these minutes to others within Owest with & need to know.
1¥ there are omissions OF errors plesse let me know.

Thanks T

«<8-23-01 Mtg Dana Frenking.doc>»

Kathy Stichter

ILCC Relations Henager
Eschelon Telecom Inc

Voice 612 436-4022

E-Mait klstichterdeschelon.com

- 8-23-01 Mtg Dana Franking.doc
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Eschelon/Qwest Meeting
Summary and Action Log

Next Meeting:

Thursday, Septembher 6, 2001

Conference Call Start Time: 1:00 p.m. CST

Conference Call Number: 877-542-7612 passcode 6725264#

Summary of August 23, 2001 Meeting

Specifics:
Purpose of Meeting: Discuss open issues. Meeting Date [Start Time |End Time
8/23/00 1:00pm__ ]2:00pm
Location: Conference Call Call-In Number 877-542-7612
: passcode 672-5264#
Meeting Chair: Kathy Stichter Documentation: Kathy Stichter
Attendees:
|QWEST ESCHELON
|Dana Frenking Katlliy Stichie
Kathy Garcia Tina Schiller
odd Miller Rick Lewis
Pat Levene
[Steve Sheahan

Summary:
There was discussion around the issues from the ‘in person’ meeting with Eschelon in Omaha.

* 48-Hour Dial Tone Test: July 29, 2001 the 43-hour dial tone test process was rolled out. Qwest just
needs to check for compliance and training issues.

e IMA Access for Omaha QCLLC: Supervicars, Screeners, the Audit Team and the Resolution Team in
the Omaha QCCC now have IMA access.

® ANAC: The ANAC process will now be done during the 48-hour dial tone test process, both at the
Qwest facility and at the apot bay.

* CNR: There is now better communication on JEP notices and Eschelon is now getting secondary
notices and a call from the service manager for CNR.

® CFA changes day of cut: Dana was not sure she had documentation of this process. Kathy Stichter
advised her we have documentation.

*  Eschelon was going to correct long hold times. Per Dana their hold times are shorter.

Tina sent documentation on bad cuts to Dana, Dana was unable to find some of the examples with the
PON. Tina will get the LSR or order number to Dana. Dana will investigate and document findings on a
spreadshect. Dana will send the spreodsheot 10 us prior to the next moeting. We will discucs the examplee
on the next call.

Furure meeting will include discussion around examples of bad cuts from the previous two weeks. Tina will
get the cxamples, with order numbers, to Dang by the Tucaday of the week in which we have our call, Dana
will have the investigation complete for discussion during the call.

NONPUBLIC DOCUMENT
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Issues and Action Items N

# Issue Owner - Action item Due Date Status

1.0{Troubled Cuts Tina Schiller  |Tina will get LSR or order 8/4/01] Open
number on examples to Dana.

1.1|Troubled Cuts Dana Frenking [Dana will investigate examples, 9/6/01] Open

creats a spreadsheet and send
spreadsheet to Eschelon for

‘ discussion on next cail.
1.2{Trouble Cuts Tina Schiller  |Tina will have her testers enter a| On goningl Open
note in the tracking database of
the orders that experience NDT.

Trade Secret Data Ends|
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- DOC 105

State Of Minnesota
Department of Commerce
INFORMATION REQUEST

P-421/C-02-197

Information Requested From: Qwest Corporation
Information Requested By:

Date Requested: 03/22/2002

Date Response Due: 03/27/2002
REQUEST:

[TRADE SECRET DATA BEGINS In Qwest's response to Information Request DOC
067.b in docket P421/DI-01-814, Qwest provided a list of “Eschelon
Implementation and Consulting Teams.* Pleage provide the following with

respect to that list:

a. The work product resulting from work performed by the DSL Team.

b. Notes of every meeting involving Qwest and the DSL Team.

c. The number of hours spent (to date) by the DSL Team providing services
to Qwest.

d. A description of the work performed by the DSL Team.

e. Any written document describing the work to be performed by the DSL

Team. TRADE SECRET DATA ENDS)

RESPONSE:

Qwest objects to this data request on the ground that it is overly broad and
unduly burdensome. This response is continuing and Qwest will supplement it
as information becomes available. Notwithstanding and without waiving the.

objection, Qwest states:

[TRADE SECRET DATA BEGINS
a. The DSL team documented and/or developed processes for ordering and
pProvisioning of Resale DSL for wholesale customers.

b. See Trade Secret Attachment A.

€. Bill Fellman was assigned as the single point of contact at Qwest. He
performed this function from February 2001 to June 2001. In February and
March, Bill met with his counterpart at Eschelon on a daily basis. They
coordinated meetings between five designated workgroups, Order Fulfillment,
Provisioning, Test & Turn-up, Installation, and Repair. During this time
frame, February to June, the estimated time spent in joint meetings with
Eschelon to be 220 hours.

d. Resale of Qwest DSL was a relatively new product. Eschelon and Qwest
documented, established, and tested processes for Resale DSL including the
ordering of equipment. These would be processes used by all Wholesale
customers.
€. See Trade Secret Attachments A and B.

TRADE SECRET DATA ENDS)
Respondent: Tina Colvin

NONPUBLIC DOCUMENT
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TRADE SECRET/PRIVILEGED INFORMATION
CLASSIFICATION RATIONALE

State: Minnesota

Description/Title of Information: In the Matter of the Complaint of the Minnesota
Department of Commerce Against Qwest Corporation

PUC Docket No.: P-421/C-02-197

Trade Secret/Privileged Information Rationale for TRADE SECRET Attachments A and B
to Qwest’s Response to DOC Information Request No. 105 :

TRADE SECRET Attachments A and B to Qwest’s response to DOC Information Request
No. 105 contains information that is considered TRADE SECRET because it derives
independent economic value, actual or potential, from not being generally known to. and not
being readily ascertainable by proper means by, other persons who can obtain economic
value from its disclosure or use. For this reason, TRADE SECRET Attachments A and B to
Qwest’s response to DOC Information Request No. 105 should be protected from public
disclosure.
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g “Ludke, Jay E.” <Jelucke@eschelon.com> gn 01/23/2002 04:45:42 PM

To: ssheaha@'qwest.com

cc: “Stichter, Fathieen L.* <idstichter@eschelon.com>, *Johnson, Bonnie J.” <blichnson@eschelon.com>,
“Schiller, Tina M.* <tmschiller@eschelon.com>, "Garlock, Anne M." <amgariock@eschaslon.com>,
mmcleme(Jqwest.com, wlalima@qwest.com

Subject: Qwest-Esc helon DSL Resale Project Deilverables (from RADSL 2001 D svelopment)

Steve:

I wanted to ccatact you to follow-up on action itemsg assigned to me last
Year during ocuc development cycle for the Re-sale RADSL product.

As you may knov, I worked closely with Bill Pellman as a SPOC for Qwest on
this project -- he and 1 co-produced both of the attached documents and
presented to tne collective representatives at the June 14, 2001
Qwest-Eschelon meeting. Attached are the key materials from that meeting:
Presentarion and Long-Tarm Needs document.

For the follow.ng items, I am asking for your input/assistance to complete
them: .

- Scheduling of Group 1 & 2 SME Teams Review Sessions: See attached
document outlir:ing how we structured our "Virtual Implementation Team.*
This is relate: to the items on the Long-Term doc. under *"B2B Operational
Processes Fina.ized* with Wy name assigned. Group 1 involved the Order
Fulfillment anr Provisioning staff and Group 2 Test & Turn-up, Installation
and Repair sta:£. I would like to schedule two meetings/conf. calls -- one
for Group 1 an: one for Group 2 -- with SMEs from both sides (or if stafs
assignments have changed their replacements) to review agreed upon B2B
Processes and c¢reate any action Plans/follow-up as needed to address issues.

. Billing Group SME Meeting: You can see on the chart, this group was
to meet post product launch -- this group has never met. I would like to
help facilitate setting up SMEs from both gides to discuss any billing
related issues -- could You identify SMEs from your side and I will for
oura? '

* CPE Wholesale Ordering Process Review Sesgion: I have been working

directly with Molly Clemen on this process and issues we discovered. I
baliaeve wa have an oPerativual piucess, but would suggest holding a joint

meeting with Quest-Eschelon staff to review what was developed so the
appropriate harioff can be completed -- this would be related to completion
of the Long-Tern Needs item under cpg *"Wholesale Ordering Process
Finalized.* I :an work with Molly Clemen directly on this but let me know
if you or other Quest staff would like to participate,

I would like to schedule these forums/meetings ASAP -- to be held by the
first week in Prbruary (by the 8th). Eschelon staff will be meeting
internally before the Group 1/2 sessions to identify performance
data/issues. I can help provide you with any documentation produced related
to the developm:nt in each area if you do not have it.

Bill: I am wonilering if you would Agree to participate in the Group 1 & 2
Teams Review Seissions for hiastorical reference?

NONFUZLIS ZOCumER: - B
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Thanks much ani let me know! -

ittttt"'t"tt*t.t'..ttltittt'ttt't."t.ot'..o-'.ot"t-
JAY LUDKR

Product Develonment Manager

Eschelon Telecam, Inc.

612.436.6246 (roice) 612.436.6346 (fax)

jeludke@eschel on.com (e-mail) - www.eschelon.com

(A A 4222 1 22 T YT 'ii'i.""'i‘..t.i"ifittt".'ttttti"'.'

<<Qwept Preseritation_061401.2.ppt>>
<<esch-qwest_d:l_long-term(FINAL) .doc>>
<< ludke_gmete.ums_gwestdsl (PINAL) . PPt>>

- Qwest Presentation_061401.2.ppt
- esch-qwest_dsi_fong-term(FINAL).doc

- jIudke_smet‘.!ams_qwestdsl(FlNAL).ppt
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Q west '

Qwest DSL Repair Checklist

DSL Number 000-000-0( 00
Contact Name John/Jane Doe
Contact Number 000-00( -0000
Y our Name Technician

Today’s Date 6/14/2001

Repeat Ticket Click or Tab to Select
ISP Ticket Tkt Number

Supervisor Name Supervisor Name

Has this customer ever worked?Click or Tab to Select
What CPE does the customer have? Click and Select

Not Trainer. to DSLAM

Is the modem connected direc ly to the wall Click and Select

Is the customer using our core! with no splitters, with filter
closest to router Click and Se sct

Is customer using an existing ack
Click and Select

Did the internal modem insta | suceessfully Click and Select
Is the modem programmed ¢1 trectly Click and Select

Is there dial tone on the phor : plugged into the back of the
modem Click and Select

What is that elephone aumb r 000-000-0000

Is everything unplugged fror all of the wall jacks
Click and Select

Da the [ntel modermn diagnos ic tests reflect the same
information as the PolIDSL/ M Click and Select

Did the customer attempt to rain router at demark
Click and Select

Trained to DSLAM

What exactly is the problem? Click and Selcet
Can the customer access modem (hyperterminal/Telnet)
Click and Select

How many devices ere connected to the DSU router
Click and Select

For Cisco modems, what are the ETHO statistics
Bytes Tx 00000 Rx 00000

Customer’s downstream signal quality is xx dB
Customers Upstream signal quality is xx dB
Are there errors: transmitted and received

CO1x

RS 0000 CRC 0000
O Afier Reboot and one webpage 0000 RS
0000 CRC
O rx

RS 0000 CRC 000
(3 Afier Reboot and one webpage 0000 RS
0000 CRC

If slow speeds problem, the DNS name and [P of test
download site 000 000 000 000 ftp:\\ test your speed.com

Please input [P address of customer’s gateway: x.x.x.x
How much traffic is crossing the ISP VPI/VCL:

Tx 0000 cells

Rx 0000 ceils

Is ISP router and Authentication server configured correctly
Click and Select

Notes: Please cater extra information here

NONPUBLIC SUCUMEN
ONTAING TRADE SECRET 747
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DRAFT VERSION 2.0 -

eschelon-

PURCHASE ORDER
QWEST RADSL CPE - WHOLESALE

[SHIP TO: "o e e j |§END ORDERVIA E-MAIL TO: -~ " -+ = .2 J
Jay Ludke Thomas McDermott
Eschelon Telecom, Inc. Qwest Communications
730 2nd Ave. S. tmederm@qwest.com
Suite 1200 602-630-0842
Minneapolis, MM 55402
Questions/Confirn:ation Contact: |BILLING INFORMATION:
612-436-6246 Eschelon Account:
jeludke@eschelon com XOX-X0XX-300X
ORDER DATE REQ. DUE DATE - SHIP DATE: . . - SHIP TRACKING -]
QWEST DUE DATE | OPERATING SYSTEM ORDER NO. > P.O. NUMBER
ITEMNO.| QUANTITY |, .. -~ DESCRIPTION .- .. | UNITPRICE | .Y, TOTAL _ X )
..:,.7_. e weorns | oo e ".'-.:-"!-'.’:‘s' ._.l:.__._‘;;s:-' T it - ..-..3' . -'--;-:’_-'.-Jgf"{f'_‘r'f'f-.’-‘-' """':."'.:-f?'.’.
1 1 Cisco 678 Router $295.00 $295.00
2 2 Micro-Filters $20.00 $40.00
If you have problerns with your order contact:
MiChelle Walker (3(:3-896-8009 or mywalke@qwest.com)
Order receipt confinmation -hould be sent from Qwest vis e-muil 10 *Ship To® Name within 24 -
hours. Firm Order Confinm-tion should be received vis e-mail within 48 hours of submission. TOTAL DUE $335.00

COMMENTS:

hat 8

NONPUBLIU 00 VIEN
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MINNESOTA
DOCKET NO. P421/D1-01-314
noch- {4
ATTACHMENT

TRIAL AGREEMENT

This Trial Agreement (the "‘Agreement”) is entered into by and between QWEST Corporation
(formerly U S WEST Communications, Inc.) ("QWEST") and Eschelon Telecom, Inc. (formerty
Advanced Telecommunications, Inc. dba Cady Communications, inc., Cady Telemanagement,
inc., American Telephone Technology, Inc., Electro-Tel, Inc. and Intellecom, inc.) (collectively
"Eschelon”). On a Trial basis, QWEST and Eschelon (collectively the “Parties”) have agreed to
locate a dedicated provisioning team at Eschelon's facility at 511 11™ Avenye South, Suite 340,
Minneapolis, MN- 55415 (the “Facility”), and Eschelon has agreed to pay the incremental and
extraordinary costs associated with the dedicated provisioning team:.

Eschelon agrees to be a Trial Participant for the QWEST Market Trial "Trial") of the Products and
Services that are set forth on Attachment 1 (coliectively, the *Services"), which is incorporated
herein by this reference. Section 3 of Attachment 1 provides an overview of the Trial and
describes goals of the Trial.

Eschelon understands and acknowledges that the Agreement is a Trial, and that this Trial does
not commit either Party to provide a dedicated provisioning team outside the context of the Trial
or to continue providing a dedicated provisioning team after conclusion of the Trial. Eschelon
also understands and acknowledges that, other than this Agreement, there is. no legal,

1. ABOUT THE SERVICE. The respective responsibilities of QWEST and Eschelon are
described in Attachment 1. _ . _

2. TERM. The Parties have agreed that this Agreement is effective as of May 1, 2000 and
will expire one (1) year from this date.

3. PAYMENT AND CHARGES.

3.1 Escheion shall pay QWEST the sum of $9,206 each month for the term of the
Agreement. Such charges do not include applicable taxes imposed by law. '

3.2 Eschelon shall pay each bill thirty days after receipt of the invoice. Late payments
are subject to 3 charge of one and one-half percent (1-1/2%) per month, or the
maximum allowed by law, whichever is less.

4. TERMINATION. Either Party may terminate this Agreement for cause provided written
notice speci inati i i

days is given the other Party and such cause is not corrected within such thirty (30) day
pericd. Cause is any material breach of the terms of this Agreement.

5. LIMITATION OF LIABILITY. QWEST SHALL NOT BE LIABLE TO ESCHELON FOR
ANY INCIDENTAL, INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES OF ANY
KIND INCLUDING BUT NOT LIMITED TO ANY LOSS OF USE, LOSS OF BUSINESS,
LOSS OF PROFIT, OR LOSS OF INFORMATION OR DATA. IN NO EVENT SHALL

] i : NONPUBLIC DOCUMENT
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QWEST LIABILITY TO ESCHELON FOR ANY DAMAGES RELATED TO SERVICE
EXCEED AN AMOUNT EQUAL TO THE TOTAL AMOUNT THAT WOULD HAVE BEEN
CHARGED TO ESCHELON FOR SERVICE NOT PERFORMED OR IMPROPERLY
PERFORMED. REMEDIES OF ESCHELON UNDER THIS AGREEMENT ARE
EXCLUSIVE AND LIMITED TO THOSE EXPRESSLY DESCRIBED IN THIS
AGREEMENT. .

6. PERSONAL INJURY; PROPERTY DAMAGE. Each Party shall be responsible for any
actual physical damages it directly causes in the course of its performance pnder this
Agreement, limited to damages resulting from personal injuries, death, or property
damage arising from negligent acts or omissions; PROVIDED HOWEVER, THAT,
EXCEPT AS PROVIDED IN SECTION 4.2.1.4 OF ATTACHMENT 1, NEITHER PARTY
SHALL BE LIABLE TO THE OTHER FOR ANY INCIDENTAL, CONSEQUENTIAL,
INDIRECT, OR SPECIAL DAMAGES OF ANY KIND, INCLUDING BUT NOT LIMITED TO
ANY LOSS OF USE, LOSS OF BUSINESS, LOSS OF PROFIT, OR LOSS OF
INFORMATION OR DATA.

7. DISCLAIMER OF WARRANTIES; LIMITED REMEDY. QWEST MAKES NO
WARRANTY OF ANY KIND, WRITTEN OR ORAL, STATUTORY, EXPRESS OR
IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. In the event of an error, delay, defect, breakdown, or failure in
Service or QWEST platform, QWEST's sole obligation shall be limited to the use of
reasonable diligence under the circumstances to restore Service. Eschelon's sole and
exclusive remedy in the event of an error, delay, defect, breakdown or failure in Service
shall be limited to a daily prorated credit of any monthly service fee Eschelon paid for
Service during the period of said event. No credit shall be available for difficulties such as
Eschelon equipment failure, slow dial tone, busy circuits, any local telephone company or
long distance company network failures or other causes beyond QWEST's reasonable
control. Nothing in this section in any way affects or limits the rights Eschelon has under
other agreements with QWEST or in consequence of any statute, regulation, or rule to
service quality and performance guarantees, credits, penalties, or compensation of any
kind.

8. UNCONTROLLABLE CIRCUMSTANCES. Neither Party shall be deemed in violation of
this Agreement if it is prevented from performing any of the obligations under this
Agreement by reason of severe weather and storms; earthquakes or other natural
occurrences; strikes or other labor unrest; power failures: nuclear or other civil or military
emergencies; acts of legislative. judicial, executive or administrative authorities: or an
other circumstances which are not within its reasonable control. :

9. CONFIDENTIALITY, PRESS RELEASES. The terms of this Agreement are confidential,
contain trade secret information and shall not be disclosed unless pursuant to a lawful Order
compelling such disclosure. In such event that production is compelied, neither Party shall
disclose the terms of this Agreement without first notifying the other Party. Neither Party
shall use the other's name in any press releases. sales promotions, or other publicity
matters relating to the Trial or the Services without written approval from the other Party.

" Nothing in this section in any way affects or limits rights and obligations of the Parties
relating to confidentiality and nondisclosure under other agreements with one another. -

NONPUBLIC DOCUMENT
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10. DISPUTE RESOLUTION. If any claim, controversy or dispute between the Parties, their
agents, employees, officers, directors or affiliated agents should arise, and the Parties do
not resolve it in the ordinary course of their dealings (the "Dispute”), then it shall be
resolved in accordance with the then-current rules of the American Arbitration Association
(‘AAA"). A single arbitrator engaged in the practice of law and knowledgeable about the
subject matter of the dispute shall conduct the arbitration. The Federal Arbitration Act, 9
U.S.C. Sections 1-16, not state law, shall govern the arbitrability of the Dispute. The
arbitrator shall not have authority to award punitive damages. All expedited procedures
prescribed by the AAA rules shall apply. The arbitrator's award shall be final and binding
and may be entered in any court having jurisdiction thereof. Each Party shall bear its own
costs and attorneys' fees, and shall share equally in the fees and expenses of the
arbitrator. The arbitration proceedings shall occur in the Minneapolis, Minnesota
metropolitan area or in another mutually agreeable location. It is acknowledged that the
Parties, by mutual, written agreement, may change any of these arbitration practices for a
particular, some, or all Dispute(s).

11. LAWFULNESS. This Agreement and the Parties’ actions under this Agreement shall
comply with all applicable federal, state, and local laws, rules, regulations, court orders,
and governmental agency orders. Any provision not in compliance is void. This
Agreement shall be governed by the laws of the state where Service is purchased.

12. SEVERABILITY. In the event that a court, governmental agency, or regulatory agency
with proper jurisdiction determines that this Agreement or a provision of this Agreement is
unlawful, this Agreement. or that provision of the Agreement to the extent it is unlawful, v
shall terminate. If a provision of this Agreement is terminated but the Parties can legally,
commercially and practicably continue without the terminated provision, the remainder of
this Agreement shall continue in effect.

13. HUMAN RELATIONS.

13.1 Eschelon will not attempt to manage, supervise, or otherwise direct the
performance of QWEST employees, including the Coach and the Service Delivery
Coordinator (“SDC"). '

13.2 . Eschelon agrees that during the term of the Agreement and for a period of 12
months thereafter, without the prior written consent of QWEST, Eschelon will not
actively solicit for employment any employee of QWEST, including the Coach and
SDC, working in its Facility.

13.3 Eschelon agrees that it will abide by and support in every respect the QWEST
Code of Conduct, related policies and procedures, and applicable state and federal
laws, as the same relate to the working conditions of the Coach and the SDC
working in its Facility. Eschelon's agreement to so abide specifically includes but
is not limited to the QWEST Non-Discrimination, Workplace Violence, Sexual
Harassment. and Safety and Hygiene policies, abbreviated copies of which are
attached as Attachment 2.

14. RESPONSIBILITY FOR ENVIRONMENTAL CONTAMINATION. Neither Party shall be
liable to the other for any costs whatsoever resulting from the presence or release of any
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environmental hazard that either Party did not introduce to the affected work location. Both
Parties shall defend and hold harmless the other, its officars, directors and employees from and
against any losses, damages, claims, demands, suits, liabilities, fines, penalties and expenses
(including reasonable attormeys' fees) that arise out of or result from (i) any environmental
hazard that the indemnifying Party, its contractors or agents introduce to the work locations or
(i) the presence or release of any environmental hazard for which the indemnifying Party is
responsible under applicable law.

15. GENERAL.

15.1

15.2

15.3

15.4

18.5

15.6

7-1 1-00/kdd/Estuloanml Agr doc

Eschelon shall not assign or transfer any interest in this Agreement without the
prior written consent of QWEST, which consent shall not be unreasonably denied
or delayed. QWEST may assign or transfer this Agreement to any parent,
subsidiary, successor or affiliated company without the prior written consent of
Eschelon.

This Agreement constitutes the entire understanding between Escheion and
QWEST with respect to the Service provided herein and supersedes any prior
Agreement or understanding(s).

If either Attachment conflicts with any terms or conditions stated in the body of this
Agreement, this Agreement shall govern the Parties’ relationship with respect to
such conflict. If the terms and conditions of this Agreement conflict with any other
document, the terms and conditions stated in this Agreement shall govern the
Parties’ relationship with respect to such conflict.

This Agreement benefits Eschelon and QWEST. There are no third Party
beneficiaries.

Failure or delay by either Party to exercise any right, power, or privilege
hereunder, will not operate as a waiver hereto.

If a Party retums this Agreement by facsimile machine, the signing Party intends
the’copy of this authorized signature printed by the receiving facsimile machme to
be its original signature.

NONPUBLIC DOCUMENT
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16. EXECUTION. The Parties have read, understand and agree to all of the above terms and
conditions of this Agreement and hereby execute and authorize this Agreement as of the
latest date shown below.

Eschelon Telecom, inc. {formerly QWEST Corporation (formerly U S
Advanced Telecommunications,inc. dba WEST Communications, In¢.)

Cady Communications, Inc., Cady

Telemanagement,inc., American

Telephone Technology, Inc., Electro-Tel,

Inc. and Intellecom, Inc.)

D DA, 90N T Eolu
\Authorized Signature u

Autlﬁﬁed Signatupgé

J. Jeffery Oxley Jasmin T. Espy
Name Typed or Printed Name Typed or Printed
Executive Director - Law and Policy Vice President - Marketing
Title Title B
2/ 14)p0 7-31- 0O

Date !/ Date
730 Second Avenue South, Suite 1200 Elizabeth J. Stamp
Minneapolis, MN 55402 1801 California Street, Suite 2410

. Denver, CO 80202
Address for Notices Address for Notices
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ATTACHMENT 1
TO
TRIAL AGREEMENT

1. PARTICIPANT'S NAME. The Participant is Eschelon Telecom, Inc. (formerly Advanced
Telecommunications, In¢c. dba Cady Communications, Inc., Cady Telemanagement, Inc.,
American Telephone Technology, Inc., Electro-Tel, Inc. and Intellecom, Inc.).

2.  PARTICIPANT'S LOCATION(S). The location for the Trial shall be 511 11® Avenue South,
#340, Minneapolis, MN 55415 (the “Fadility”).

3. TRIAL OVERVIEW AND GOALS.

During the Trial, subject to the parameters outlined below, QWEST will locate a
provisioning team, consisting of at least two QWEST employees, at the Facility. Though
the activities performed by these employees will not differ from the activities these
employees would perform on any CLEC’s behalf at a QWEST service center, the QWEST
employees will perform such activities at the Facility for the term of the Trial.

The goals of the Trial include, but are not limited to, the following three items. The first
goal is to evaluate whether offering dedicated provisioning teams at customer locations
outside of QWEST service centers would be feasible, given the logistics of providing
provisioning support on a broad scale. The second goal is to evaluate whether offering
dedicated provisioning teams at customer locations outside of QWEST service centers
has the potential to significantly reduce the number of errors in orders submitted by
customers. The third goal is to evaluate whether offering dedicated provisioning teams at
customer locations outside of QWEST service centers, when compared to existing
provisioning support arrangements, has the potential to facilitate the resolution of service
and provisioning issues.

4. THETRIAL. The Trial shall consist of the Services as set forth in this Section 4.
4.1  Fadjlities and Equipment

4.1.1 Eschelon shall provide the following facilities and equipment so QWEST
can provide the services identified in this Agreement.

4.1.1.1 Eschelon will provide to QWEST a secured office at the Facility.
The office will have a lock on the door. Eschelon will not have a
key to the secured office at the Facility. The QWEST Coach and
SDC will be the only people with a key to the secured office.

4.1.1.2 Eschelon will provide office furnishings, including desks and
chairs, for the office. Eschelon will provide power for the office.

S 4.1.1.3 Eschelon will provide 5 telephone lines (with long ‘distance
S functionality), 2 telephone sets, and a dedicated facsimile
machine for QWEST's use.

NONPUBLIC DOCUMENT
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4.1.1.4 Eschelon will provide badges for the Coach and the SDC. These.
badges will provide access to the two main doors at the Facility
from 6:30 am to 6:30 pm.

4.1.1.5 Eschelon will provide parking at the Facility free of charge.

4.1.2 QWEST shall provide the following equipment so it can provide the
services identified in this Agreement.

4.1.2.1 QWEST will provide 2 computers and 2 printers solely for the use
of the Coach and SDC.

4.12.2 QWEST will install the computers in the secured office provided
by Eschelon and connect the computers via dial-up access to
appropriate QWEST systems.

4.2 Duties and Services
4.2.1 Eschelon shall perform the following activities:

4.2.1.1 Eschelon will perform normal order provisioning activities (i.e.,
- order issuance, order updates, and error resolution).

4.2.1.2 Eschelon will escalate and seek the expedition of orders/repairs
as it considers appropriate.

4.2.1.3 Eschelon and QWEST will consider the adequacy of assigned
human resources every ninety (S0) days.

4.2.1.4 Eschelon recognizes that QWEST has an obligation to protect the
confidentiality of the data in its computer systems. Eschelon
agrees that it shall not, under any circumstances, attempt to
access the computers provided by QWEST that aliow access to
QWEST's computer systems. Inappropriate or unauthorized
access by Eschelon to QWEST's computer systems through the
computers provided by QWEST is grounds for the immediate
termination of this Agreement with cause. Eschelon further
agrees 1o release, indemnify, defend and hold harmiess QWEST
from and against and in respect of any loss, debt, liability,
damage. obligation, claim, demand, judgment or settlement of any
nature or kind, known or unknown, liquidated or unliquidated
including, but not limited to, costs and attorneys’ fees, whether
suffered, made, instituted, or asserted by any other Party or
person, for invasion of privacy, personal injury to or death of any
person or persons, or for loss, damage to, or destruction of
property, whether or not owned by others, resuiting from the
breach of this section by Eschelon or any its officers, diractors,
employees, agents, or subcontractors.
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4.21.5 Eschelon agrees to hold in strict confidence all Confidential
Information received from QWEST as a result of this Agreement
and to use such information solely for the purposes of this
Agreement.  Eschelon agrees to treat such Confidential
information as confidential uniess otherwise agreed to in writing
by both parties. In handling the Confidential Information,
Eschelon agrees: (a) not to copy any such Confidential
Information; (b) not to make disclosure of any such Confidential
Information to anyone; and (c) w appropriately notify its
employees and subcontractors not to make disclosure of any such
Confidential Information to anyone. The obligations set forth
herein shall be satisfied by Eschelon through the exercise of at
least the same degree of care used to restrict disclosure of its
own information of like importance., Upon termination of this
Agreement for any reason or upon request by QWEST, Eschelon
shall return to QWEST all Confidential inforration received from
QWEST as a result of this Agreement or certify that it has
destroyed all Confidential Information received from QWEST as a
result of this Agreement.

4.2.2 QWEST shall perform the following activities:

4.2.2.1 QWEST Coach shall participate on conference calls between
Eschelon and QWEST as appropriate.

4.2.2.2 The QWEST Coach and SDC shall investigate on a daily basis:

* Reject and other issues ansang fom Sscozlon provisioning
activities
Orders that have not been issuedityped by QWEST

» Confirm information for Firm Order Commitments
Outstanding issues such as CRM, customer notifications and
other issues with QWEST representatives.

4223 The QWEST Coach and SDC shall collect data for Eschelon's
pending orders. :

4.22.4 The QWEST Coach and SOC shall use the data to conduct root
Cause analysis and identify trends for issues, including:

e  Order Provisioning Issues (orders, interaction with center
processes, palicies)

Request Rejects

Line Validation (PIC issues, conversions, features)

Billing Inquiries (including verifying Escheion CSRs)
Escalations/expedites

Chronic Repair and Service Issues (as they relate to order
provision functions) :
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¢ FOC timeliness -
¢ Order timeliness/completion

4.2.2.5 The QWEST Coach and SDC shén use the data, root cause
analysis and identified trends to:

* Recommend training (as appropriate) to QWEST and/or
Eschelon

» Propose process/policy change (as appropriate) to QWEST
and/or Eschelon

» Present quarterly reviews of the on-site team's status,
successes,- and failures to senior management of both
Eschelon and QWEST

¢ Recommend action plans to senior management of both
Eschelon and QWEST

e Implement action plans approved by senior management of
both Eschelon and QWEST

¢ Provide feedback (as appropriate) to QWEST and/or Eschelon

4.2.2.5 The QWEST Coach and SDC will act as a liaison with QWEST on
other service and order provisioning issues that are not resolved
through normal operations and provisioning processes.

4.2.2.6 The QWEST Coach and SDC will provide ongoing support to
Eschelon in understanding QWEST's normal operating and
provisioning processes.

4.2.27 On-Site Reporting:

» For the term of this Agreement, the QWEST Coach and SDC
will report and be located at the Facility with occasional return
to QWEST for meetings/ongoing training.

e The QWEST Coach or SDC will generally be available on-site
during regular business hours.

e The QWEST Coach will provide a schedule to Eschelonto

ensure that Eschelon is aware of the Coach's and SDC's
planned availability, '

4.2.28 QWEST and Eschelon will consider the adequacy of assigned
human resources within sixty (60) days after this Agreement is
signed.

4.2.2.9 QWEST agrees to hold in strict confidence all Confidential
Information received from Eschelon as a result of this Agreement
and to use such information solely for the purposes of this
Agreement. QWEST agrees to treat such Confiden:.i
Information as confidential uniess otherwise agreed to in writing
by both parties. In handling the Confidential Information, QWEST
agrees: (a) not to copy any such Confidential Information; (b) net
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to make disclosure "of any such Confidential Information to
anyone; and (c) to appropriately notify its employees not to make .
disclosure of any such Confidential Information to anyone. The
obligations set forth herein shall be satisfied by QWEST through
the exercise of at least the same degree of care used to restrict
disclosure of its own information of like importance. Upon
termination of this Agreement for any reason or upon request by
Eschelon, QWEST shall retum to Eschelon all Confidential
information received from Eschelon as a result of this Agreement
or certify that it has destroyed all Confidential Infermation received
from Eschelon as a result of this Agreement.

4.2.3 QWEST shall not perform the following activities:

4.23.1 The QWEST Coach and SDC shall not perform normal order
provisioning activities (i.e., order issuance, order updates, or error
resolution).

4.23.2 The QWEST Coach and SDC shall not perform account team
functions (i.e., contract issues and negotiations).

4.2.3.3 The QWEST Coach and SDC will not perform escalations or seek
expedites on behalf of Eschelon: however, they will support
Eschelon in the escalaton and expedite process for
orders/repairs.

5. NOTICE. Each Party shall provide any and all notices required under this Trial Agreement
to the other Party at the following address:

PARTICIPANT'S ADDRESS QWEST'S ADDRESS

J. Jeffery Oxley Elizabeth J. Stamp

Executive Director - Law and Policy Director - Interconnect

730 Second Avenue South, Suite 1200 1801 California Street, Suite 2410

Minneapolis, MN 55402 Denver, CO 80202
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ATTACHMENT 2
TO
TRIAL AGREEMENT

Non-Discrimination

it is the policy of QWEST to provide equal employment opportunity for employees and
applicants in connection with employment decisions. Unlawfyl discrimination against an
individual based on race, gender, age, sexual orientation, religion, national ongin, disabilities, or
“covered veteran” status, or any other form of uniawful giscrimination or harassment, is contrary
to QWEST policy and strictly prohibited. Each QWEST employee is respcnsible for promoting a
workplace free of uniawful discnmination. Because laws protecting an individual's right to non-

Generally, non-discrimination means making employment decisions without regard to g
person’s race, gender, age, sexual orientation, religion, national origin, disabilities, or "covered
veteran status”.

Examples of employment decisions include, but are not imited to: evaluating employees’
performance; making recommendations on hires, transfers, and promotions; recommending
discipline, corrective action and termination,

In some instances, a disability or a required religious practice may need to be taken into
account when the individual is otherwise qualified. An individual may Se disabled under Federal
or siate law if he or she has ar o0vgoing prysical cr mental cendition or impairment that
substantially fimits his or her life activities. A disability may, but does not necessarily, include
ongoing conditions such as epilepsy, ciabetes, HIV/AIDS, cancer, etc. The legal duty of
nondiscrimination may include 3 duty to make a reasonable accommodation. ‘

Harassment on the basis of race, gender, age, sexual orientation, religion. national origin,
disabilities. or "covered veteran® status will not be tolerated and can be illegal. Epithets, slurs,
negative stereatyping, or threatening, intimidating or hostile acts inat reiate to a basis described
above can constitute harassmen:. ‘

If you have a violation to report, or if you feel that You have been discriminated against, you
should contact your supervisor or Mmanager, the EEQ Hotline (1-800-336-4636). or the Human
Resources Department.
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Retaliation against an employee who complains about or reports discrimination or who
participates in an investigation concerning alleged discrimination is prohibited,

Not only must managers and supervisors conduct themsalves in a manner consistent with this
policy, they are also responsible for estabiishing and maintaining a work environment free of
unlawful harassment and unlawful discrimination. Managers and Supervisors must identify
potential incidents of discrimination immediately and report them to the EEO Hotline (1-800-
336-4636) or Human Resources.

The interpretation and .examples in this policy are illustrative and not intended to be all-
inclusive. '

Workplace Violence

Employees shall nat use violence or threats of violence at work. '

QWEST prohibits violence or threats of violence at work. This prohibition includes threatening

language, both verbal and written, threatening gestures or behavior, and/or actual physical

fighting by any employee. Firearms andfor weapaons of any kind are prohibited on Company

property, in the work piace, in Company vehicles or in an employee’s possession while on

Company property or on Company business. It is tha responsibility of each employee to be
aware of, and to adhere to, this policy and report any violations to the appropriate management

representative.

Management is respoasible to take appropriate action whenever threats of violence or physical
violence are observed by or reported to management,

Safety & Industrial Hygiene

QWEST recognizes the impertance of providing employees with a safe and healthful workplace
free of racegnized haza~s. To accomplisn this, QWEST aims to conduct its operations in a
manner that reasonably minimizes the rsk of occupational injury and iliness, reasonably
minimizes propenty damage, ard ccmpiies with applicable laws and regulations. In addition,
QWEST adopts detailed compliance plans for managing safety risks as necessary,

Employees must understand and adhere to all applicable occupational safety and health '
requirements, and promptly report unsafe acts, hazardous conditions, or suspected violations of
the taw,

understand what their occupational safety and heaith responsibilities are.

Employees must be aware of occupational safety and heaith requirements, and be afert and
responsive to potential violations ana hazards. Each QWEST employee must understand and
follow those detailed compliance plans that apply to their work and should seek training and
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help where necessary. Emplovee compliance and reports of hazards are vital to making
QWEST an even safer place to work.

Employees must immediately obtain the approval of their EHS group prior to allowing any
govemmental agency, including the Occupational Safety and Health Administration (OSHA),
access to Company facilities. If servad with a subpoena or search warant or if a serious
accident occurs involving multiple injuries or a fatality, your EHS group and the EHS lawyer in
the QWEST Law Department must be contacted immediately. In either case, call UniCALL

800-654-2525.

Sexual Harassment

Sexual Harassment, a form of sex discrimination, is illegal, contrary to QWEST policy, and
strictly prohibited. EachjQWEST employes is responsible for promoting a workplace free of -
unlawful sexual harassmient.

Unlawful Sexual Haras.'._ment: The federal government has defined sexual harassmént as

unwelcome sexual adva ©s, requests for sexual favors and other verbal or physical conduct of
a sexual nature when: ?

* Submission to such conduct is made either explicitly or implicitly a term or condition of
empioyment;

* Submission or rejection of such conduct by an individual is used as a basis fcr employment
decisions affecting such individual; or

* Such conduct has the Purpcse or effec: of unreasorably interfering with an individual's work
performancs cr sreating an intridating, hostile, or offensive working environment.

Sexual harassmen: may include a range of subtie and not-so-subtle behaviors. Examples of
sexual harassment are: unsolicited verbal sexual comments or jokes: sublle pressure for
sexual activity; repeated unwelcome flirtations, advances or propositions; graphic remarks
about a person’s body or sexual activites: or paiting, pinching or unnecessary touching.

Displaying pictures, reading or viewing posters, calendars, graffiti, objects, promotional
Materials, reading materials, or other materials that are sexvally suggestive, sexually
demeaning, or Pornographic, can also be 3 form of sexual harassment, and, in any event, is
prohibited. _
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immediately to their assigned Human Resources Representative andior the EEO Hotline (1-
800-336-4636).

QWEST will not tolerate behavior in violation of this sexual harassment policy of, or by, non-
employees, such as Customers, dealers/contractars, visitors, or others.

Concerns will be reviewed and investigated as appropriate. Even conduct that does not rise to
the level of unlawful sexual harassment may nonetheless constitute poor business judgment
and be grounds for discipline.

If you believe that yoy have been subjected to sexual harassment, promptly contact either your
Superviscr, the Human Resources Department, or call the EEO Hotline (800/336-4636).

Trade Secret Data Ends]
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- DOC 106

State Of Minnesorta
Department of Commerce
INFORMATION REQUEST

P-421/C-02-197

Information Requested From: Qwest Corporation
Information Requested By:

Date Requested: : 03/22/2002

Date Response Dua: 03/27/2002
REQUEST:

In Qwest’s response to Information Request DOC 067.b in docket
P421/DI-01-814, Qwest provided a list of "Eschelon Implementatrion and
Consulting Teams.” Please provide the following with respect to that list:

a. The work product resulting from work performed by the Held Order (Lack
or Reuse of Facilities) Team.

b. Notes of every meeting involving Qwest and the Held Order (Lack or Reuse
of Facilities) Team.

c. The number of hours Spent (to date) by the Held Order (Lack or Reuse of
Facilities) Team providing services to Qwest .

d. A description of the work performed by the Held Order (Lack or Reuse of
Facilities) Team.

e. Any written document describing the work to be performed by the Held

Order (Lack or Reuse of Facilities) Team.

RESPONSE:

Qwest objects to this data regquess on the ground that it is overly broad and
unduly burdensome. This response :s continuing and Qwest will supplement it
as information becomes available. Notwi:hstanding and without waiving the
objection, Qwest states:

Qwest never established a Held Order {(Lack or Reuse of Facilities) Team based

on work productivity and staffing availability. See Trade Secret Attachment
A - Opportunities/Issues: Held oOrder, Including Lack or Reuse of Facilities,

Respondent: Tina Colvin



TRADE SECRET/PRIVILEGED INFORMATION
CLASSIFICATION RATIONALE

State: Minnesota

Description/Title of Information: In the Matter of the Complaint of the Minnesota
Department of Commerce Against Qwest Corporation

PUC Docket No.: P-421/C-02-197

Trade Secrev/Privileged Information Rationale for TRADE SECRET Attachment A to

Qwest’s Response to DOC Information Reguest No. 106:

TRADE SECRET Attachment A to Qwest’s response to DOC Information Request No. 106
contains information that is considered TRADE SECRET because it derives independent
economic value. actual or potential. from not being generally known to. and not being readily
ascertainable by proper means by, other persons who can obtain economic value from its
disclosure or use. For this reason. TRADE SECRET Attachment A to Qwest’s response to
DOC Information Request No. 106 should be protected from public disclosure.



MINSG SOTA

S alila _..__... Sailes NIVANGG

1NINNI0T IANNON
Sjoq .

_ SJ3PI0 pRY 0}
Pej31 S353nb31 36ueyd $SN351p 0} Bunaaw g Ul paredpyued vosnep uasey pue ‘s1amod auuky ‘uosuyor sjuuog s,uopRydsy 10/£1/1 3 00/02/2T o

(s359nb3s abueyd jo Arewnuns paydene 33s) (gWor))
nbas abueyds g paynugns uoiaYIsI 110/2/1 W 00/8/2T .

Jo Ado> payepe 33s) 00/0¢/8 J0 13013] 5,u0j2y353 0) Asuodsas e apiAoLd 0} 1samd) bupise 15am) 0y 1913 © Juas uopYds3 jo s1amog auwuig

(13013} jo Adoo payene 395) Uojays3 o) sayPe) apmoid you PINOM 31 u3aym apis y1e3a1 sy o) aygeiene
SaINe) apew jsomyy WIYM Uy uopenyss Inoqe (weyyuy Apnr pue axpy Apnr) weay yunosoe 15amY) 0} 139 e Juas UoBYIS3 Jo apuny 3req :00/gz/5 e

C pue 3xpy Apnr) .Emu. unoe 1samd) 0y sana) e .Eom UodYIs3 Jo s1amod BuuA .8\.om\c .

", SsHYjpey h..o IsN-31 40 YIR| UO Paseq s13pio Gundafas oy Siseq apjaosd o) 35amY) payse uoPRYIS3 000z idy o

'SILIALIIV/SINIAT

1002 ‘b Aienuer :33vq
asl
008S-€2£-817 6iair ssny
oo Isamsn@)ssonu . dWdD 1SS0y mayney
Wodsamsn@axyf BEZS-£99-219 Jabeuepy Junacoy axpy Apng
m _ SaNL/$13pI0 pjay - siaquiapy Wea) vonejuawaldul) 3samp
! n
o
w.uw < LLIQD" UO[3YIsI@aasi 1006 ETZ9-9€E¥-219 sJjeyy AioeinBay jo Jabeuety anasIop 5..3”
w.% - Woo-uofaIsaBUOsNEDY 07n0-oct--7rq | USRBIUUOIN; JU 1upsmarg Wi ey
.n\u. T m_ Wwo3uopyIsagsemody Z¥99-9€b-219 Jieday pue bujuoysirosy uapysaly i SI9MOg oci,_”
H M : WA*uoBYISad 19y|IIsuy 10v9-9€b-219 dn winy g 3533 Jo sabeueyy - Sas euyy
M % ul. Wod*uojatasaduosuyoffq 81T9-9EP-Z19 Arewyg) sabeuey Bupopspro 1 Mﬂﬂﬂu uosuyor sjuvog

SaNloesiapip play - slaquay weay uoliejuawajdw) uojayasy

S811Me4 Jo e3nay Jo 2.7 Gugpnjam "8J6JIQ Prog -S0N8s1/saninLiaddn




Spz

L7 L3S S0V SVINGS
INFWNIOA ANARANON

DID 015533014
TNV 0 (Br9] SSNY) 159MY) ‘10/61/2

‘119 1samd) Ag ssaoaxd (695£925#49)
S
v paus 94 200 ey g nae.“ )- A_wﬁ h.ﬁ.d....ﬂ uopeurenas doot 3y son 3 asnensq 189MD) 0) D379 poseq Ajpioe)

2R SopRRIS __auh.w_oBqu.Usec_
AAnqLasi :00/8/1 AqQ “1samD/issoy el

r 501 10U PINOM SWOTL |reras Jsamd) € wolj Bujuaauo s sno

@szhuaﬁ ﬁ_ﬂ W_onw “.o“.ﬂwu u“-...uonho“n ﬁ“ﬂb ap Bugaoue o) v_u“ *$dooy INN g Jo ﬁosuona_. pue gN ﬂ“ ou__ zn_x-ui 10} u&ﬂkﬁca _
HO®Y :00/L1/% uo “tsambdissoy e | pas ¥ST X0 U SAED 0F 10 3100 s g aﬁﬁ.ﬁﬂﬁ%ﬁmﬂ o | uo payquepy s worqoud Ayoey e

0 S0€1s 121 s53004d 03 aBuetp ‘wpsapy JSN-pua 3yl 305 weyBEs sy epusiod 2 Uaym uoieyas3/so31) o) ;

' Bunaw ysomdy reussiup 20072y SR UL PNUIPY 5 upgaud Aypey | oy 'SMES Py o $306 epo ve wayy | HeI9Y 156MmD Aq pasn Apuauno ;

“TI/1 “somd/Bian ssny g msoy WeW | @ UIym uonewepas dooy oy yeyay M 'STHels pRY oy Burob wayy 53910 537 $$€30.1d uojjeweyde) dooy W

Aq pasn Ao ssanaxd | awardwy € Juaraxd 0) vopewsepas dooy uoyad asn o) jsamp Eo_..mEm.uo. dooy .

“Buniaaus eusu v My Aq pasany 10U M 31 1ew PRIy sey 1wy 0] ssasxde Aioyeupunsosipuoyy :

$23D o} ssasosxq
ISR 0 (B sSy) 19D 21076172
$53003d
€ POySIqeISe 124 Jou M-s“a SANnpe)
40 3SN-23 MOjIR MOU [am PReNpUy "SliPe) Jo 9sn _ :
iy ey T1-THT 0 w2t | a4 40 sanpamoxd pue SPOYPW vanM | aopsas yonD 0y pomn (se1e9z0H
. IRRyp e
VORU D0/L11 0 IMONSU NN | e e 9020 U0 | 20 pmts o e swors wn | HO) 9IS j0 6dk) 1o ssopprEae . )
Bunosus ysamd) jewsonuy :go/g1 @ 52200 ot o e podns e 2010 i Sy sy 18 LYSIBAUE DI 0] 5T T |
“TU/1 3mD/Biain ssvy g pssoy yeyy . TUMOUR YIS € Bupisads § 15w onine) esn-e1 o) jsemp |
_ ]
"Bunaaw reusray uy 1samd) Aq paraaco

Emggﬁgsgo_es
1S :00/8/1 Aq “SImd/iss0Y yeyy

Panlasay ajeq 12 uoinjosay e - b v
{0 [ajeq anq w Jaumg Yiml _mmonoh&:o_umucmessmz uaﬂ\a_czto%o | . Compefgo & ..xw___u_.__o.:......

SWwayr uonay/sdays Ixap: i,

2ON2S1/2ANEM Joridn




Sjpoe

A AT SNIVINGD

RN ST MENINON

10/ren
49 33D 01 Aowod wepum @ dptroud
WA 1o pareoipur 1samd :19/,1/1

onss)
igﬂcgtﬂggwg
Bﬁagénntaun\ﬂgam

Ply

93U0 sanrp1oe) apiacud o) pa1nbas

um 25e3193p pue s1opio P13y 2onpas

01 153mMQ) ) 2An801 uv spiroid

0} $31pausas pur suAwAMSENY

durunio)sad dojanagg ‘$19pso

P14 Jo 1aquinu oty oy uotanpay

PUE 53011198) 3)enbape jo uoneesu;

AMS2 0) sas53303d 5,159mQ)

Anpopy ‘Pauunid sqof ay jo amyen

3 jo uonduasap & poe ‘poune;d

a1 sqof ou yogm 10) seam jo

187 ® ‘pavued sqol seq ysompd) Yotym

30j sare 250 Jo 35y ® (Arsqam

® y3nom sdeyiad) $2971D 01 apyacad

 orssavoid e Anmisur seayd *aseyd

U1 are §3552301d yons [un ‘awnueawy
Sy .m....:nnx-:.)) LI

P00 Tlpen iy

Uym o) s¥ 5331 o) 32nou apjaosd
01 pue suonerts asay) ping
01 s20no01d § 359m) Ajipown ield

‘sasodind

8wmoueyd 31 105 vonewopuy

AWeES oY1 01 553308 2Awy osje

$O37D 10y sannbag Aned ‘sasodind
Fuvued sy 305 uotjeuLIojuy

ST 01 552308 svy 159mQ asnesag
‘uolienis awes oy wr 1awmoysny

1'®132 umo N1 10y PIIng pjnom

PU® 4imo13 yons 10 payesusdwon
3u1aq 51 159mp) ‘1A3moy

‘paedstpw sy "J3pIo § 1nuoysnd
11121 ¥ 305 pping jym 1samd)

inq ‘Ansedes jo yno SHISamQ uaym
SAN(] [euonippe ppng o) jou Aanjod
5.053M0) ST 18 v panayyuos urege
15340 "3umaam ga15 15w oy 1y
‘PIInq 0 vonedsiqo on STY 11 5341109
W parediput 1samp) ‘suonaafas

3531 1noqe pays nay nondjdmos
10§ Jrep ou yyim ‘Aammyopm smymys
PI3Y @ padeid are s1apro Ny e
ST 30§ amyny swau oy u paureyd
sqo{ ou,, yey) moseas paers oy

101 UOIYISTY MmN <1anIn Parafar emy
153mY) “suonenys rejnuns y 2910
10j o5 op Jou fpm 15amQ) ‘53n0moy
(Yyimosg redianue o) satwoysns

sod somy ¢ Sitesur i yey payroda,
159MQ) *apdurexs J0j ‘suoneniqe
'UO2IIY Uf) s1mopsny jina)

Wwho 511 10j sauip1oey pping Himsamd)
Yimoid mau 105 unorse 0} YJomjan
511 Jwpuedxs 105 PAesudmos Sunaq
5$1159MQ) ‘sares Sutimoa; Y3norny)

(Le9eozonyn)
$519p.0 prey jo sequinu aonpo,
Pue sayiiiioe; ejenbape jejsu

..ua_.




Sioy

et 3 05 SHNITANOD
2 PN IEANANON

$I5SI00ud
E:Eaaeesﬁuousﬂ._z
3623533-385288..55

46_835558:35383
28:..&__!5;0.#&3.,85
%00} 0} notnuozo»!zfnnsﬂ?_
OSi® 8H "paajoaw s; ure6 sed .w.u..; opou
Slenbopew Jo ansy ay nednsany
51 3 101 pore (sndiys Assr)
¥SMY “paiepdn 3q mm pue pepno
$1 DYYI 30 1 payepu 359w 1o/t

wajqosd
Boiuuﬂgvﬂcgug.c
U POUNURDY U33q aney sanss) el ey

'(O1a1) ures

ared pores3omn jo asn sasamQ)
andsap ‘sonyjiony Spiaaud

01 535530014 §,150MQ) Ayipopy

*(0s 3mop suoddns uonem3nuos

U] 3ys uaya) pajjersm aq Aew
d1q¢(rear sre sappoe) yoiym 1oy sauy
41 ey os sassasord 5,)59mQ) Bueyo
* 'SaWn] (1w 105 sanpIoNy 3A¥Y 10U S30p
W yeq saedtput ssamd) jp (s3pro o
Surkerap unp 34se1) Lep vey anssy
3 3aj0s31 01 AqEyrvAN 51 L e TEEY
¥ 18) 2MS3 ‘Ind jo Aep oy jryum
P3yhaapy you s1 571qp jo asn JI ‘pasn
3139 81 57q] 1o (1m0 o Aep n
310J3q) 1311183 KJnuapy o) sassasord

5,359mQ) Ayipowy asead ‘osy

13p10 5,004 7 yum suasrsuos q
01 33553301d 8,159mQ) Ky1pous aseayy
$3U1) N Jo awos soj squpreae

3q fews souniony Y8noy) uana

- ‘s (v JoJ o s30p 15IMD “smes
PIY w 1 s35%d 10 Jops0 ) shejap
15940 ‘prarsy TSN ® yoredsip
10u Lvwt 159md) ‘apewu st A13a0351p
A aagm Mo jo Lep 34} [hun pasn
Zariq vy O I 4D Kby sou soup
159mD ‘sased sntos ug udwannbag
ST (tm Ju3isIsU09 You oge

OWU 5,153 U1 pounG £3559203d
241 (‘'8¥Zh ‘13p10 147 sexay

O4S pue 1911 13p10 147 eueisino
Pa023s tnogyiag) .’ - - A3ojouyaa
(D1a1] s9sm 50g ap Ppagm

JO 5s53[preda) sdooy P3jpunqum o)
§$320¢ Yum s10113daod apracid jsmy

204 4[il., yey) pres sey 54 ny

(1298925#49)

uleB sed pajeiBajuy

§0 osn eyidsep ‘sojnoe) epirosd
0] $3559901d 8)50MD) Aipopy




SR 9Md an Bursn Aq passauppe
ARjewnin sem jey) vogems v Bupiebas
I0d NW 3 0) pouteidwioo umsro sn
PUR VORLDS] Uy 10007 SqapQ-1snNBny

31 veq uunsua 105 samposoad
PU® spoyiow ainquystp pue dojaasg

HE DAN $32uEISUININ teym sapim
PUT sOAN jo asm 1oj suohearjsjenb
201 133w sdooj uaym Kynuap)

CETL a8 v o Ny
m CAITENMN )
Ispug wiwq 191905 apesy, mxw zu# 1202 JNBNJINON
P 10U 5 Y UIYM
SWILNSEIW Bupnpuy UORALDS] nesuaduwan pue 19us 9
W 01 399m pue vopsy 110/97/ 0 PRUSIGEISa 39 0) spavu ‘oAU 1A0q unpum omms aasdun oy DS Ayend h
IPOUBWY 10 $53201d € s 1pns ‘ssIoaid | SUSIIAPIW AiessIu 1 LoRPSy “aqeR1 2n5U3 01 $9p10 pray 0) pajens B
e 0 Tl | 0 NS € 'sanseaw/sieamu e sog | PUE IO 3pwasd pam Syeunpuaq SPRPUEIS S0eTDR. AL oy o
1PNs L pred odas @ 4o aydurexs Bunias spepuns 59010 pRy agEdae AnusRp
gg?vto.n:&ﬂnﬂ:ss SURURNSER 1P pen pe U0 3abe PNOYS 15IMY PUR LoRPSy
NLIAD 0] bR 0) ysIMD) S¥e Loy
._B.”_B aow E».u $121Q1 J0 sanss; Aipoe) _
Jo uoneynou i e s 5 gy srojeq
‘passed sey 1ep anp xp sye
$9NSS) 2531 U0 LSy 3D 3 0] 1535 5 304 34 181 wone pass _
Q) U3} © 21925 0] juem jou Q.Mu_;uwmw Joul Jou 51 STH Loum ARjerpau payou | 40V JO Aep 3 mun Jq oy o)
4 3300 0) w0y 0) st jesodaid o) pewrs | 5! 231D AR Rs3ym ss00d © dosap ‘apy %ﬁﬁﬁ: .nhﬂ 19pI0 u.o.w M_a.“h%uo..w M..w._w_wu_é_.o: usiy
. s 6 o
49 359D porse vosep wamy 1o/pz/1 éorauwmaw& l:ﬂtmncuuubns.&sa.hﬂ ¥ Anape 53000 uo swargosd Appey " :
uzasﬂ.n!sn:aanx_uocbeasoc BBES.S»SB.B“@SS
40) 550011 6URSPD oup Wy sde Agnuapy
"ARSOp ss0w MNedANULD
Q) SN Buporsiraid pue sopo
PRY $YSmb) annbos wym s1yy “aoeyd ayey
PRoys 531 Yews o) woeaynou au_o.s
23D Ao Woy SRqunu w Bunsod
SINSH 359 WO UOKYIS 1M 12w 51 1S9nb 3y pue payptep; 5 sap0 "S010e) MU e
0 LUE3] € 21220 &) oM 10U $30p 1M PIY © UM ‘uomppe Uy ) awa91 J0u 118 531 Sunoue Wy sUoKsAD "3-3NN/PIESI 10§ vonBdMOUY w
n.vouootazoco.»-ga..e-m:u PIP 34 UM 3pew sem pes € parespu Pue SIA0W ‘spersuy mau ‘sspnpuy | . ) uonieayn i
40 353D payse ucsneD usien HTOAZ/E | sey 1D s suopenys Auews pey sey 18 Alape 20.0 U0 suggasd Awoey | JOPI0 Pley e1mIN%08 puB Aoux) | h
| ot aTIA UP Ses peus-3 v sopuo | 40 PIUACU 10U S uORDSy S350 Avews uy
P jo uonedynoy ‘pamonso; Buraq Jou 5
ss200:d Bunsed gy o pANNbR; § ssI00.d
M3u )] JUNLRIaP 01 VoENYROU BP0 pray
40) 55300 Bupspa g w sdeB Auepy
"10/1€/1 Aq $O31) @) Aopod
U“ apnoxd o) w.wwwu I “SeAsIIN , ‘(0101) pury
NP 1A I TANIDA 1) aares avrry m . . Jot ) i BeikiSaiat o !
PO ST 100 PANOIPU MO LAY . "S1500 3509 Aynuapy ‘Han L N ...__.h.....s 121 sunh ponien .
1000 Jo 3snBny Amewposdde wy ssooaxd | YA PateIdosse are $1509 J] "331A13s A ! 13t00iEns ag : :
oo 3 o LUt dpew pue 3N Bursn | 3 Aupenb 5 somorens o Suuorsas | 10 A1FTIRATIN o1w sanyoey asmenq (40) {oan) sieuve
1330 ST W 30 P ISMd T0/21/E | ‘parasppe A1as13apu sy Kypenb gy pue | ST PG 011 03 S5m0 prnom 6 99 10aN) sisuveys :
2an Jo ssn oy anp poraagze »_utge- 13p10 3s0ym sauroisna e Surases 8 PISIQ fessaAun Jo esn pue Yy
(HPEI 01 i Spepununtio 39 10u [{m 3214128 Jo Kprjend 19) AN apquins w5y oy | ©UHOPIO J0) $5390.d @ wojeyosy .
30U PP 20 308 Wy ss00.d OU pey era . u3gm K3udpt ‘ardwrexs Jog -posn 2q 0) @pjrasd pue dojaneq




State Of Minnesota
Department of Commarce
INFORMATION REQUEST
P-421/C-02-197
Information Requested From: Qwest Corporation

Information Requested By:

Date Requested: 03/22/2002
Date Response Due: 03/27/2002
REQUEST:

In Qwest’s response to Information Request DOC 067.b in docket
P421/DI-01-814, Qwest provided a list of "Eschelon Implementation and
Consulting Teams." Please provide the following with respect to that list:

a. The work product resulting from work performed by the Network
(Interconnection Trunking, etc.) Team.

b. Notes of every meeting involving Qwest and the Network {Interconnection
Trunking, etc.) Team.

c. The number of hours spert (to date) by the Network (Interconnection
Trunking, etec.) Team providing services to Qwest.

4. A description of the work performed by the Network (Interconnection
Trunking, etc.) Team.

e. Any written document describing the work to be performed by the Network

(Interconnection Trunking, etc.) Team.

RESPONSE:

Qwest objects to this data request on the ground that it ig overly broad and
unduly burdensome. This response is continuing and Qwest will supplement it
as information becomes available. Notwithstanding and without waiving the
objection, Qwest states: :

a. This team simply reguired education on the issues, no further follow-up
was needed.

b. Notes have not been retained.

€. 2-3 meetings lasting 1-2 hours each.

d. Team identified issues, discussed procedures and policies and clarified
positions. Issues addressed included, but were not limited to the following:
SPOP, LIS trunking, DIXIE reports, and forecasting.

e. See Trade Secret Attachmer: A. .

Respondent: Tina Colvin



TRADE SECRET/PRIVILEGED INF ORMATION
CLASSIFICATION RATIONALE

State: Minnesota

Description/Title of Information: In the Matter of the Complaint of the Minnesota
Department of Commerce A gainst Qwest Corporation

PUC Docket No.: P-421/C-02-197

Qwest’s Response to DOC Information Request No. 107:

Trade Secret/Privileged Information Rationale for TRADE SECRET Attachment A to
Arade secret/Privileged Information Ratjonale

TRADE SECRET Anachment A to Qwest’s response to DOC Information Request No. 107
contains information that is considered TRADE SECRET because it derives independent
economic value, actual or potential. from not being generally known to. and not being readily
ascertainable by proper means by other persons who can obtain economic vajue from its
disclosure or use. For this reason. TRADE SECRET Attachment A to Qwest's response to
DOC Information Request No. 107 should be protected from public disclosure.



[Trade Secret Data Begins

Opportunities/Issies: NW Intsrcomnaction

ESCHELON: Krls Nandakumar (612 436 6441) [Primary Contact], Renga Muthukkaruppan (612 436 6226), Marcel Stanasel (612 436 6449), Doug Frey

a:ﬁamze‘853:&.612”ammmav.mm._%dzm;anam 6669), Gerry Boeke (612 436 6614), Garth Morrisette (612 436 6223), Ellen Gavin (612
866 7876) .

QWEST: Judy Rixe (612 663 5238), Bill Fellman (612 663 1743), Pat Levene (612 663 6265)
DATE: 1/16/01

EVENTS/ACTIVITIES SINCE 12/8/2000:

= 1/15/01 - Karen again requested that Qwest expedite and resolve Implementation of SPOP In Seattle,

* 1/12/01 - Karen requested that Qwest expedite and resolve implementation of SPOP in Seattle,

¢  12/14/2000 -- Judy Rixe provided the process to Implement SPOP in Seattle to Karen Clauson over volce-mail

¢ 12/14/2000 -- Karen asked for further clarification from Judy about disconnect process for Intral ATA toll group.
¢ 12/15/2000 -- Judy sent an e-mall clarifying the above.

* 12/20/2000 -- Doug Frey's group has ordered SPOP trunks to Aberdeen Tandem for SPOP,
PROGRESS HIGHLIGHTS SINCE 12/8/2000:
» 12/8/2001 - Verified routing of Northbend calls from Bellevue.
e 12/15/2001 - Qwest (Judy Rixe) confirmed no SPOP conversion charges,
¢ 1/2/2001 - Qwest (Linda Miles) confirmed that Eschelon doesn't neid an amendment for SPOP product.
* 1/2/2001 - Information about Qwest co-provider web based training for LNP, LIS 4::..53. and Unbundled Elements received.

e 1/11/2001 - SPOP order under process in Qwes! for Sealtle IXC (STTKWA06C91)

G i MINNESOTA B
NONFULLE. Ll DOCKEE NO. 1214 =02 - 197
SONTAING TEADE e 7 DOC oL~ |07 .

ATTACHMENT A
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Dppor tunities/1ssues

‘....”. G .
Priority #  Objective

Opportunity/Issue

Recommendation/Proposal

Next Steps/Action Items N
[With Owner & Due Date) or m
Resolution & Date Resolved ¥

2 meetings (10/26/2000 and -.-\uomuoos

T B RERILY mm...a..uuv-. Tty o wias
recerved from Judy Rixe on 12/15/2000 on
dhsconnect issues. Karen Clausen sent e-
mails to Judy Rixe on 1/12f and 1/15

requesting that issue be expedited and

1 To obtain the same service from resolved immediately.
Qwesl for Eschelon customers
Judy Rixe to respond Unmediately .
that Qwest provides to its own In some cases, Eschelon customers cant ﬁ.ﬂﬁﬁaﬂ m.._m” ﬂ&mﬁvo tocal
Uraent customers. Eschelon ported call certain local areas as local (e.q. call access to o-mmOionun local areas and Owner: Kris Nandakumar
b customers should have dialing Bellevue, Seattle to NorthBend Seattle)
. v v h st cust able t should require Eschelon to trunk to only
© parity with Qwest customers, even though Qwest customers are able to. | /K2 ees tandem In the ATA DD: 1/2001
_ including local calls that cross .
state boundaries. SPOF vt musagement made
dvatlable dl two prowsioning meenings. It
has Leen determmed Ihal SPOP is not
feqimed wy Seattle but will may possibly
be oiilered n Denver
Iastwe o lused.”
Discussed with Pat Levene on 1/4 and
1/11. Pat/8ill to get back 1/15.
Owrier: Kris
Eschelon’s Shilwater, MN customers are . Nandakunar
] wla call Eschel es that SPOP d
Urgent Same as lem number 1. unable to call Houlton, W1 as a local n propas shout DO: 1/2001

even though Houlton Is Included in the
Qwest local calfing area.

provide diling parity with Qwest.

fitornvition for trathe Houlton, Wi has
been proviiled 1o eschelon.

Issuns ¢ Kmeat.

NONPUBLIG DU umeiy
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By 1/19/01, Kris Nandakumar to arrange

that are in good working order.

Oives current emor rate and examyples.

Last Updated - 02/20/01 at 8:45 AM by Kris Nandakumar

developed that is modeled after Analog
cwordinated cut.

Eschelon does not recelve accurate , meetng with Qwest to diso s on
timely information needed to plan #s Uis st .
network properly. For instance, the Qwest should provide a praject manager
problem experienced n Bellevue could for each new market Eschelon enters and | Owner: Renga Muthukkaruppan
To receive timely, qualified have coo_n_.. avolded if Qwest had informed | to resoive problems in markets Eschelon .
. support | Eschelon of Qwest’s requirements when currently serves. Qwest should also DD: 172001
High m:Nu o m..oh.:o_.,%u__ ._,ﬂﬂman_ao 4 | Escheion informed Quest of its plans for | provide qualified experts for joint
resolvin 9 ol gl e OfK NG | 11 Seattie market. Current Qwest planning exercises and adequate access to | new “Services of Excelence” have
9 nelwork Issues quickly. fesources are .m.o..nun too B_n_ u:m.c.nm Rﬁ.ﬁzggnwcg_a eﬁo‘...w to ndicated that new market laundwe wil
Sosol T, .Ju....nq...m......_:w faraladd athe lth Cechetanta o ~nnine and ey ss g ope »sods et peseenn s
the Questnetwork 1o adequately assist Engineering group. Customer notification for now
M“M»“MN.Q ﬁw___nﬁaseg Is often organizations 1s lorthcomung.
Issue closec.
8y 1/19/01, Kris Nandakumar to arrange
?ﬂmn needs to provide capacity 2__0028 with Qwest to discuss issues on
avallability for planning purposes. Joint this list.
planning also needs to improve. Eschelon Owner: Marcel Stanasel
-acti > Marced St
To be able to obtain LIS trunking Ha?.,_ﬁ&nwsn.._oﬂm%<“..._.“.H_.oﬂ. arcel Stana
Hioh capacity for Initial turn-up and for | Initlal LIS trunk requests for Seattte and simply ?.8!...6 Eschelon forecasts, 0D: 172001
9 augments in a limely manner so z...._ ...a:o.a_“.woﬂa. iu.a__-o:_s__ﬁ.:hoh.m ﬁ.ﬁ | Qwest needs to discuss them with ,
that Eshelon can provide service causing defays In switch turmup and Fschelon and share information necessary | .y yivuuny 15 curently done on a
to its customers without lengthy potential for traffic blockage, or planning, tvarterly basis. Qwest has been working
and coslly delays. with Esthwelon akready on wdenng DEOTs
Qwest should commit to providing timely | 4t the tnne of market faunch (1e. Denver)
LIS trunking on LIS orders submitted and o capderty of o1aers at the tandams
ﬂ-m.__ui to Eschelon’s forecasts 99% of (snedereng i Sdlher (uantities ete. )
e time. .
Nevt] dlattication un hutther adlion dems?
By 1/19/01, Kns Nandakumar ta arrange
meeting withQwest to discuss rssues on
this lst.
i flici b Qwest should pre-test 1oop before testing Owner: Doug Frey
To increase efficiency by setting | , high percentage of the DS1 capable with Eschelon. Qwest tech should be on )
Hich up processes that ensure the loops Quest delivers cannot be turned Lp | site when Eschelon Is testing the loop., DD: 1/2001
9 delivery of DS1 capable loops because of Qwest errars. The attachment | Eschelon proposes that a process be

To be Wsctssed vt 2422708 fieelitnf valn
UBL pnodunt managenetd  This in-a,
howewer, 50 bett Leonight 1gs ot N
1726 Cuana iy meetigg AND the 7416
Pam Stenjura Aderg ineeting. Neial to
Mak2 re we ure mot doud g up uur
vifuats.

NONPUBLIC :OCUMEN;
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High

To increase efficiency by
significantly reducing the
number ol Ti held orders so that
Eschelon may provide service to
its customers without lengthy

wred el Gidgo,

A high percentage of TI orders Eshelon
places with Qwest are placed in held
status for various reasons. The
attachment cites current statistics and
examples.

High

To obtain the same service from
Qwest for Eschelon customers
that Qwaest provides 10 its own
customaers.

Qwest doesnt extend its facifitles to the
demarcation poinl in Minwapotis for
Eschelon customer s, but Qwest does so
for its own customers. Eschelon cannot
provide service to cusotiners if Qwest wil
not provide faciities to the demascation
point. See the attachment for more detasl,

Qwest should share its network capacity
and buildout plan with Eschelon, Eschelon
can provide forecasts simdar to LIS
forecasts on a Quarterly basis. Qwest
needs to manage its network capacity
better. Qwest should commut to a held
order rate on T1 orders of less than 2
percent,

By 1/19/01, Kris Nandakumar to arrange
meeting with Qwest to discuss issues on
thes tsit,

Owner: Doug Frey
DD: 172001

To be aiscussad on 2/22/01 neeling with
uBL provhect management  Ting Nsue,
howevet, has ofso Deen Orow)ht up at the
1726 Dana Filyr mceting AND the 2116
Pam Steyura-Aaberg meeting  Peed to
Ak Sire we e aoULIRg vy our
CUITITS

Qwest should prov.de the same senvice to
Eschelon asstorners that it provides to ts
retai customers and exienc its faciities to
the dermarcat.on pwnt,

Brought up with Pat Levene on phone
calis on 1/4 and 1/11. Pat to get back by
1712 for a specific customer order,

By 1/19/01, Kris Nandakumar to arrange
meeting with Qwest to discucss ssues on
this list,

Owner: Doug Frey
DO: 172001

Qwest 08 (b vist s s b the pomt of
Ternatt aime Woyondd the Je fhalC,
Trneve | 1 vl tiwe respiantahty of
Qwest. A et LSIOEKT (oo PpitChase
Queest totretadited st vice o insige viie
by paymng e aind matenal, \We (1]
whoteside thr, hasegudaled sovk e,

Issi e dusenl,

High

To increase elficiency and put
Eschelon customers In service in
a more limely manner.

Currently it is taking 13 days for 25+
Direct Inward Dialing (DIDs) LNP orders to
be processed by Qwest. This lengthy
interval unnecessarily defays processing of
Eschelon orders.

Analyse Qwest process and pursue
shortening intervals. The LNP process
should be on a shorter interval because
the work to be completed Is minimal,
Quiest should commit to reducing LNP
intervals for DIDs to 5 working days.

By 1/19/01, Kns Nandakumar to arrange
meeting with Qwest to discuss Issues on
this hst,

Owner: Kris Nandakumar
DD: 1/2001

To b thsrmsed ol futire 1n1e=tith) vth
Provisisinng Cerdef persngme.

Last Updated - 02)2./01 at 8:45 AM by Kris Nandakumar
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By 1/19/01, Kris Nandakumar to amange

meeting with Qwest to discuss issues on
Cross Connects are avallable only through this list,
To obtain ‘ the ASR ordering process and not the LSR !
n cross connects ordering process. This inareases both the Owner: Karen Clauson/Doug F A
High 9 | through a more eflicient ordering | cost and time to deiiver the cross connects Qa.am.unau._a& v!!..:a Pmnﬂonaa.ao.nnww”n” ' i y
process and al a better price. to Eschelon. Since cross connects are an 0D: 2/2001 I
unbundied transport element, they should : N
be ordered through the LSR process, )
To be discussed at future meating with 1
provisionng center personnel.
e —
By 1/19/01, Kris Nandakumar to arange -
meeting with Qwest to discuss issues on -
To obtain the ability to provide ¢ only offers unbundied dedtcated on , this Hst.
dl i Qwes y ofiers un Eschelon proposes that Qwest permit
Wigh 10 ﬂmﬂ_” 0 a“..m.m_w%uu:m.“mm._w silas | 'Nteroffice transport (UDIT) between UDITS to run directly to the CO from any | Owner: Satish Tiwari
y of { ; Eschelon’s co-los. This adds to Eschelon's | Eschelon co-lo site. Eschelon will pay a fair
MM nmuwoso_o: s central office cost while causing operational dificulties. | charge for this arrangement. DD: 172001
To be discussed at 2/22/01 meeting with
UBL product nianagement.
When Qwest makes internal orderor By 1/19/01, Kns Nandakumar to arrange
design change, an old order s cancelied meeting with Qwest to discuss issues on
and new order s created. Qwest does not this hist.
. Inform Eschelon of the new order number | There should be a formal natification
To establish a system lor Qwes! | and circut identification number making it | process for Qwest to inform Escheion Owner: Doug Frey
High 11 to timely notify Eschelon of all Impossible for Qwest to test the clrouit when there is a change to an order. )
order/design changes. with Eschelon because the order and Qwest systems should cross reference old .
9 9 cirant Identification numbers do not order information after a change Is made. DO: 17200
match between companies. The
attachment provides examples of this V0 bee thatussatl at futune meeting with
problem, Provision 14 center personned
By 1/19/01, Kris Nandakuinar to arrange
To increase elficiency by n.mmu_u.o with Quest to discuss issues on
. g0 P [l .
providing training to All Eschelon/Qwest employees using
Qwest employees cannot always
mmozm_oz\o,.zmﬂ. Mav_n.émmm mo_ accurately explain Qwest product offennigs M_zmwm ﬂa.wma._. systems m.s.__a_.snozo Owner: Kris Nandakumnar/Karen Clausor
High 12 | they understand Qwest produc o ry Implement and explain Quest eq ning on systems, the

offerings and know how 1o
properly implement Qwest
systems and ordering processes

systems and ordering processes.

ordering process and Qwest product
offenngs.

—

NONFUBLIG wULGEn
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IMOVISIOIMN) Cenites e s -
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Avoid blocking and congesling

Qwest pravides *512" report often n a 2
month delayed basis. This report 1s used
to Engineer Direct End Office Trunks, The

Eschelon proposes that Qwest offer DIXC
interface to Eschelon, Qwest has provided
the same access to MCIWoridcom. This

Qwest Account Team has indiafly Indicated
that this is not availanie.

By 1/19/01, Kris Nand..kumar to orange
meeting with Qwest k) discusss issues on
this list.

Medium 13 Qwes!'s nelwork. DIXC interface would provide more up to “w_rﬂnﬁmmﬂﬂ_ﬂ. o:.ozﬂohﬂan_h.caﬁa
date inforination for monitoring Eschelon's effectively and avold blockage/congestion Owmer: Marcel Stanas.d
traffic on Qwest’s network. etc.
DO: 272001
To be dwcussed with & unlang parsonnel,
By 1/19/01, Kris Nandakumar 1o arrange
meeting with Qwest to discuss issues on
this list.
For LIS trunks, Qwest charges terminating ik .
Medium 14 To institute bill and keep for trunk n.se.uurx the same trurks, MMﬁﬁ_ﬂaﬂH %uqnw“ﬂ._h _wa.s..no Owner: Satish Tiwari
terminating trunk charges . Eschelon doesn't charge Qwest any trunk bill and _..ﬁu 9
charges on ils side. ’ DD: 172001
' To be discussed with | 1S tonkng o hct
1Hand N2t
By 1/19/01, Kris Nandakumar to AHrange
meetng with Qwest to discuss Issues on
. thus hist,
Qwest’s ASR review system is manual, not
To ASR ord mechanized. Qwest doesn't revicw the Queest should review the entire ordes
process orgers j . before sending it back to Escteelon. This Owner: f
Medi 15 | efficlently so that Eschelon’s rest of the order If a niinor erran iy review and validation process should be + Doug Frey
edium elliciently identified. This causes repeated utdering mecharized i the order process:
orders are not delayed. and defays. The attachment provides . ng 0D: 112001
exainples. System.
10 e dhseussed at llure twettti) vith
O /m0rmy) Certer pPeysin il
By 1/19/0t, Kns Nandakumar to arange
meeting with Qwest to drscuss Issues on
) Qwest tech should monitor al circuits this fist.
To establish Qwest processes Qwest has disconnecied Eschelon drcuts | before disconnecting/cancelng. Qwest
and procedures thal ensure that | with baffic on them on several occasions, | should not disconnect/cancel any dircurt Owmer: Doug Frey
Medium 16 Qwest does not disconnect! delayng ddlivery of service to Eschelon’s with _woq_n on &, Qwest should always
facilities with traffic on them. Customers. verlfy with Eschelon before the circuitis | pp; 172001

disconnected.

Tu be dcussed at hiine mvety ) with ,
Pronsionng center pesonnet .

Last Updated - 02/20/01 at 8:45 AM by Kris Nandakumar
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Medium 17

To establish Qwest processes
that ensure customer orders are
not canceled unless the
customer requesls cancellation.

18

Qwest cancels an order automatically 15
days after it sends the order back to
Eschelon for further information and does
not inform Eschelon that the order is
canceled..

To delermine acceptable
standards for network
provisioning to ensure reliable,
quality service.

Eschelon and Qwest should agree on
acceptable standards for network
provisioning by creating and tracking
measurements for due date intervals,
number of missed due dates, held order -
percentages, repair time frames, order
cancellation percentages, etc. Setting such
benchmarks would provide Qwest and
Eschelon with the necessary. mechanisms
to Improve network provisioning within
both omganizations.

No order should ever be canceiled without
a customer request.

Escheton asks Qwest to agree to create
and track such measurements,

For alf intervals/measures, a structure or
process, such as a process lor finandal
Incentives, needs to be established to
Increase the likelihood that the intesval
will be met and to compensate Eschelon
when it Is not met.

By 1/19/01, Kris Nandakumar to arrange
meeting with Qwest to discuss issues on
this list.

Owner: Doug Frey
DD: 172001

To be discussed at futwe meeting with
provisioreng center personne

By 1/23/01, Kris Nandakumar ta arrange
meeting with Qwest to discuss issues on
this st ]
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Opportunity/Issue ATTACHMENT

Issue #5S DS} and DS3 loops should be delivered with no errors 98% of the time. This is
another area ‘vhere Eschelon loses time on turning up circuits. In Minneapolis we have 38 orders
where we ha e been able to do the initial test with Qwest. Out of the 38 circuits |7 of them had
Qwest problems on the initial test. This is approximately 45%. It is hard to pinpoint one issue as
the cause of his problem because the issues that cause this are so varied. Often we lose 2 to3
days or more on these loops.

Examples:

Carrier Orde #

N93270401 - - Eschelon tested the loop on 12/7/00. The tests failed and it was reported to Qwest.
Even though Eschelon stated that the trouble was on the Qwest side Qwest refused 1u aecept
responsibilit . The Eschelon tech had to 20 to the CO and prove to the Qwest tech that the trouble
was on the C west side. The issue was finally resolved on 12720, We lost 10 business days on this
order.

C82987261 - - Eschelon tried to test this circuit on 12/18/00. We were unable to loop the NT1J.
Eschelon reg rted the issue to Qwest but the issue was not fixed until 12/2],

Issue #6  IS1 and DS3 circuit orders should not go into held status with Qwest as often as
they do. Rigl t now (in Minneapolis) out of 60 pending orders Eschelon has had 23 (38%) of
them go helc at Qwest for facilities. The 3 major reasons we are provided for the held orders are
bad F1 pairs. bad F2 pairs and bad conditioned pairs. When these issues occur we [ose several
weeks on an irder. Here are examples of orders that have gone held:

Carrier Orde - #

N94044673 - - This order went held on 8/18/00 with a release date of 9/19/00. When Eschelon
tried to test cn 9/19/00 the Qwest tester notified us that the circuit had gone held again. Eschelon
escalated wit 1 Qwest and was promised a due date by 9/25. Eschelon did not receive a due date
from Qwest ntil 10/26/00. The due date that was received was for 12/11/00. Eschelon continued
to escalate fcr a better due date until 12/5. On 12/5 Eschelon was provided a due date of 12/6. On
12/7/00 Qwe st put the circuit back into held status for defective pairs and was not able 1o provide
an estimated due date. On 12/13 Qwest provided a due date of 12/21. On 1221 Qwest was not
able to test tl'e circuit good with Eschelon stating the problem was between the spot bay and the
customer. A: of 1/10/01 Qwest is still having problems with this circuit and has not successfully
delivered the circuit

C92580453 - - This order went held with Qwest on 9/18 for bad F1 pairs. The release date
Eschelon wa i provided was for 11/8/00. We continued to push Qwest for a better due date and on
10/27/00 we were given a due date of 11/1/00. When Eschelon called to test the circuit on 11/7
Quwest inforr 1ed us that it was having hardware problems in the CO. (Qwest had a labeling issue
in the CO). (n 11715 Eschelon checked with Qwest to see if the problem had been resolved and
found it was 10t but Qwest feit it would be able to resolve the issue by 11/17.On 11/17 Qwest
had not resol ved the issue and the reason given was that it had to do some rewiring at the [
panel in the + 70 and Qwest would not give an estimated due date. Eschelon again called to
follow up wi'h Qwest on 11/28 and found the issue still not resolved. Qwest stated that it w

- NONPUB i, DUGUMEN?
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having problems with the contractor it had hired for the wiring. Qwest agreed to send one of its
Techs out to « orrect the problem but would not give a date for repair. Eschelon called the hield
order group a1 Qwest on 11729 10 see if a date for repair was established but Qwest would only
give an estim wed due date of 12/12. On 1Y/ 12 the issue was still not resolved but Qwestdid
provide a dat: for the repair of 12/18. Eschelon was able to test the circuit to the NIU on 12720,

Issue #7  (arrier Order # N93000123

Owest states t will not move or extend the N1U for any customer in Minneapolis. This customer,
Merriam Parl . has not been able to Set service from anyone other than Qwest due to the distance
they are from the Qwest NIU in the building. There is an NIU in the building closer to the
customer site but Qwest will not wire to it Unless Qwest wires to this NIU the customer will not
be able to zet service. Eschelon has requested from Quwest that the NU] be moved but Qwest
refuses to do :o.

Issue #11  Qwest makes design changes to its orders but Eschelon is not notified. When
~Qwest makes a design change the order number and the circuit [D change. The problem with this
comes when ischelon tries to initiate testing on the circuit and we have the wrong order number
and circuit IC-. The Qwest tester is then unable to test with Eschelon because the order number
and circuit (L Eschelon has are not accurate. Here are several orders where this has occurred:

Original ordor # Original circuit ID
#1 N94049823 J/HCFU/61345/NW
#2 N926513(5 STHCFU/94681//INW
#3 N9314183 1 3/HCFU/94756//NW
New order # New circuit ID

1 N926519¢2) 3/HCFU/156207//NW
#2 N926519¢ 1 3/HCFU/158208/NW

#3 N93190315 3/HCFU/94760//NW

[ssue # 15  Quwest will not check entire ASR for errors before rejecting order. [f one error is
found, Qwest rejects the order without reviewing the rest of it to see if there are other errors that
need correctiom as well. Qwest also rejects the order in situations where if the entire order were
reviewed it would be clear that the order should not be rejected. This creates delays in the
ordering pro ess due to numerous supplements for each order. Here are examples where these
delays have c:curred:

1) Carrier C-der # N92060261

A supplemen: for this order was sent to change the requested due date and to remove one of the
numbers fron' being ported. Eschelon then realized that the number needed to be added as a
billing telephyne number (BTN) so an additional supplement was sent, Qwest rejected the order
back to Eschelon stating that the number that we requested to add as the BTN was scheduled to
port and Qwest could not make it the BTN. Eschelon called Qwest to inform it that we
requested thi: number not be ported in a previous supplement. Qwest acknowledged that it was an
error but still requested that Eschelon send another supplement requesting the same thing. This
happened sev :ral times until Escheion escalated to Ken Beck with Qwest. This order was
defayed alme it 2 weeks through this process.
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2) Carrier O der #s' €23239681-2. C008003 18-9, C000| 70134

These orders vere for Eschetons [XC. local and toll trunking. Eschelon sent the orders to Qwest
without the N?A/NXX because Eschelon did not have the codes yet. Eschelon asked Qwest to
look over the srders and make sure that all the information on the orders was accurate so that
when we did : et the codes the orders would not be delayed and Qwest agreed. Eschelon sent the
supplement fir the NPA/NXX to be added to the orders. Several days later the orders were
rejected because the CFA format we had submitted was incorrect (this was just a typo on our
part) so Esche lon sent a suppiement to correct. The orders were rejected again. this time for the
NC code fielc This happened 2 more time before the orders were corrected. This back and forth
process could have been avoided if Qwest had reviewed the entire order for accuracy the first
time it was su Jmitted as requested by Eschelon. Each time this happens Eschelon loses 48 10 72
hours on the « rder and in many cases more.

Issue # 16 . "he issue is that Qwest will cancel circuits if Eschelon has not tested and accepted
within 30 day i from the day they are ready. The problem is not with the policy. the problem is
how Qwest ¢ es about enforcing the policy. Qwest provisioning will send a letter shortly after it
finds out Esclielon is not ready to test the circuit. The letter states that the circuit is in Jeopardy of
being cancele 1. This is the only communication Qwest initiates on the issue. It is not policy for
Qwest to call befare canceling the order. When the 30 days have passed and Qwest is going to
cancel the orc 2r the Qwest provisioning group will call the Qwest tester 1o see if Eschelon had
called to accent the circuit. If the Provisioning group is unable to get in touch with the tester or
the tester doe.- not call them back they will automatically cancel the order without any internal
escalation. When the circuit order is cancelled the order goes to the Qwest techs in the field and
they will pull Jown the cross connect. Qwest does not monitor the circuit to see if there is any
traffic on it. F ven if customers are on the circuit they will bring the circuit down. There are
several things we can do to prevent this problem. First. we should receive a receipt/conformation
from Qwest c1 every circuit that we accept. Sezond. Qwest techs should never disconnect a
circuit that has live traffic on it

Here is an example of a circuit that was cancelled in error with testing going on:

Carrier Order ¥

€33179249 - This was a DS3 cross connect that we had accepted from Qwest but its records did
not reflect thet. We were in the process of running test patterns over this circuit ovemight to make
sure the circu:t was good. When our techs went out to the site in the morning the circuit was

gone.
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State Of Minnesota
Department of Commerce
INFORMATION REQUEST
P-421/C-02-197
Information Requested From: Qwest Corporation

Information Requested By:

Date Regquested: 03/22/2002
Date Response Due: 03/27/2002
REQUEST:

In Qwest’s response to Information Request DOC 067.b in docket
P421/DI-01-814, Qwest provided a list of “Eschelon Implementation and
Consulting Teams.” Please provide the following with respect to that list:

a. The work product resulting from work performed by the 0SS Team.
b. Notes of every meeting involving Qwest and the 0SS Team.

c. The number of hours spent (to date) by the 0SS Team providing services
to Qwest.

d. A description of the work performed by the 0SS Team.

e. Any written document describing the work to be performed by the 0SS
Team. ’

RESPONSE:

Qwest objects to this data request on the ground that it is overly broad and
unduly burdensome. This response is continuing and Qwest will supplement it
as information becomes available. Notwithstanding and without waiving the
objection, Qwest states:

Qwest never established an 0SS Team based on work productivity and staffing
availability.

Respondent: Tina Colvin
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State Of Minnesota
Department of Commerce
INFORMATION REQUEST
P-421/C-02-197
Information Requested From: Qwest Corporation

Information Requested By:

Date Requested: ' 03/22/2002
Date Response Due: 03/27/2002
REQUEST:

In Qwest’s response to Information Request DOC 067.b in docket
P421/DI-01-814, Qwest provided a list of “Eschelon Implementation and
Consulting Teams.” Please provide the following with respect to that list:

a. The work product resulting from work performed by the Repair Team.
b. Notes of every meeting involving Qwest and the Repair Team.

c. The number of hours spent (to date) by the Repair Team providing
services to Qwest.

d. A description of the work performed by the Repair Team.

e. Any written document describing the work to be performed by the Repair
Team.

RESPONSE:

Qwest objects to this data request on the ground that it is overly broad and
unduly burdensome. This response is continuing and Qwest will supplement it
as information becomes available. Notwithstanding and without waiving the
objection, Qwest states:

Qwest never established a Repair Team based on work productivity and staffing
availability. :
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State Of Minnesota
Department of Commerce
INFORMATION REQUEST
P-421/C-02-197
Information Requested From: Qwest Corporation

Information Requested By:

Date Requested: : "03/22/2002
Date Response Due: 03/27/2002
REQUEST:

In Qwest’'s response to Information Request DOC 067.b in docket
P421/DI-01-814, Qwest provided a list of “Eschelon Implementation and
Consulting Teams.” Please provide the following with respect to that list:

a. The work product resulting from work performed by the UNE-P Team.
b. Notes of every meeting involving Qwest and the UNE-P Team.

c. The number of hours spent (to date) by the UNE-P Team providing services
to Qwest.

d. A description of the work performed by the UNE-P Team. :

e. Any written document describing the work to be performed by the UNE-P
Team.

RESPONSE:

Qwest objects to this data request on the ground that it is overly broad and
unduly burdensome. This response is continuing and Qwest will supplement it
as information becomes available. Notwithstanding and without waiving the
objectin, Qwest states:

Discussions of UNE-P started as a working team between Eschelon and Qwest (not
as one of the teams formed with the implementation plan). Weekly meetings
were started in 2000 between Eschelon and Qwest to address ordering and
product issues. Qwest had recently rolled out the product and there were many
processes and procedures still under development. Representatives from Qwest
included account team, service delivery and product management. Once Eschelon
began ordering a different platform of lines, there was no focus on UNE-P as a
product since it was no longer being ordered. The team did not have reason to
meet any longer and UNE-P documentation, notes etc. were discarded.

Respondent: Tina Colvin



|daho Public Utilities Commission

Office of the Secretary
RECEIVED

AUG 16 2007
Boise, ldaho

Deanhardt, C. - Exhibit 74
Case No. QWE-T-06-17
AT&T



DOC 338

State Of Minnesota
Department of Commerce
INFORMATION REQUEST

P421/CI-01-1371 and P421/C-02-197

Information Requested From: Qwest Corporation
Information Requested By: Ferguson, Sharon
Date Requested: 07/10/2002

Date Response Due: 07/18/2002
REQUEST:

Admit that the handwriting on Exhibit 12 to these request is that of Audrey
McKenney.

RESPONSE:

The handwriting on Exhibit 12, which was a coversheet for draft
scenarios used for internal discussions, is that of Audrey McKenney.

Respondent: Audrey McKenney



DOC 340

State Of Minnesota
Department of Commerce
INFORMATION REQUEST

P421/CI-01-1371 and P421/C-02-197

Information Requested From: Qwest Corporation
Information Requested By: Ferguson, Sharon
Date Requested: 07/10/2002

Date Response Due: 07/18/2002
REQUEST:

Admit that the handwriting on Exhibit 13 to these requests is that of Audrey
McKenney.

RESPONSE:

The handwriting on Exhibit 13, which was a coversheet for draft
scenarios used for internal discussions, is that of Audrey McKenney.

Respondent: Audrey McKenney
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AT&T Corp.
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in the State of ldaho

TABLE OF CONTENTS

RECITALS

SCOPE OF AGREEMENT

DEFINITIONS
. General Provisions
. Most Favored Nation Terms and Treatment

. Payment
. Taxes

. Intellectual Property
. Severability
. Responsibility for Environmental Contamination

. Branding
. Independent Contractor Status

O N OO N KW N A

©

10. Referenced Documents
11. Publicity and Advertising
12. Executed in Counterparts

13. Headings Not Controlling
14. Joint Work Product

15. Survival

16. Effective Date

17. Amendment of Agreement

18. Indemnification
19. Limitation of Liability

USWC/ATA&T Interconnection Agreement - Idaho 07/27/98



20.
21.
22.
23.
. Compliance
25.
26.
27.
28.
29.
30.
31.
32.
33.
34,
35.
36.
37.
38.
39.
40.
41,
42.
43.
44,
45.
46.
47.
48.
49.

24

Term of Agreement

Governing Law
Cancellation Charges

Requlatory Approvals

Force Majeure

Escalation Procedures
Dispute Resolution

Nondisclosure

Notices

Assignment

Warranties

Default

Remedies

Waivers

No Third Party Beneficiaries
Physical Security

Network Security

Revenue Protection

Law Enforcement interface

Collocation
Technical References - Collocation

Number Portability
Dialing Parity
Directory Listings

Intentionally Left Blank

U S WEST Dex Issues

Access to Poles, Ducts, Conduits, and Rights of Way
Bona Fide Request Process for Further Unbundiing

Audit Process

USWC/ATE&T interconnection Agreement - Idaho

Page 2

07/27/98



50. Miscellaneous Services

51. Unused Transmission Media
52. Service Standards
53. Entire Agreement

54. Reservation of Rights

SIGNATURE PAGE

ATTACHMENTS
Attachment 1 Rates and Charges
Attachment 2 Resale
Attachment 3 Unbundled Access/Elements
Attachment 4 Interconnection
Attachment 5 Business Process Requirements
Attachment 6 Electronic Interfaces
Attachment 7 Implementation Schedule

USWC/AT&T Interconnection Agreement - Idaho

Page 3

07/27/98



Page 4

This Interconnection Agreement (this ‘Agreement’), effective 199 _ (the “Effective Date”),

is entered into by and between AT&T Communications of the Mountain States, Inc., a Colorado Corporation,

and U S WEST Communications, Inc., a Colorado corporation, to establish the rates, terms and conditions

for local interconnection, local resale, and the purchase of unbundled network elements (individually referred
to as the “service” or collectively as the “services”).

RECITALS

WHEREAS, pursuant to this Agreement, AT&T and U S WEST will extend certain arrangements fo
one another within each LATA in which they both operate within Idaho. This Agreement is a combination of
agreed terms and terms imposed by arbitration under Section 252 of the Communications Act of 1934, as
modified by the Telecommunications Act of 1996, the rules and regulations of the Federal Communications
Commission, and the orders, rules and regulations of the Idaho Public Utilities Commission; and as such
does not necessarily represent the position of either Party on any given issue; and

WHEREAS, the Parties wish to interconnect their local exchange networks in a technically and
economically efficient manner for the transmission and termination of calls, so that subscribers of each can
seamlessly receive calls that originate on the other's network and place calls that terminate on the other’s
network, and for AT&T’s use in the provision of exchange access (“Local Interconnection”); and

WHEREAS, AT&T wishes to purchase Telecommunications Services for resale to others, and
U S WEST is willing to provide such services; and

WHEREAS, AT&T wishes to purchase on an unbundled basis Network Elements, Ancillary Services
and Functions and additional features separately or in any Combination®, and to use such services for itself
or for the provision of its Telecommunications Services to others, and U S WEST is willing to provide such
services;

Now, therefore, in consideration of the terms and conditions contained herein, AT&T and U S WEST
hereby mutually agree as follows:

SCOPE OF AGREEMENT

A This Agreement specifies the rights and obligations of each Party with respect to the
purchase and sale of Local Interconnection, Local Resale and Network Elements in the LATAs in Idaho
where U S WEST operates.

B. In the performance of their obligations under this Agreement, the Parties shall act in good
faith and consistently with the intent of the Act. Where notice, approval or similar action by a Party is
permitted or required by any provision of this Agreement (including, without limitation, the obligation of the
Parties to further negotiate the resolution of new or open issues under this Agreement) such action shall not
be unreasonably delayed, withheld or conditioned.

C. U S WEST will provide AT&T with at least the level of service quality or performance
of obligations under this Agreement as U S WEST provides itself or any other Person with respect to
all Telecommunications Services, Local Interconnection, Services for Resale, and Network Elements

' Per Order 27236 of the Idaho Public Utitlites Commission (Dec. 1, 1997), at p. 8.
* Per Sixth Order, at p. 3.

USWC/ATAT Interconnection Agreement - Idaho 07/27/98
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as applicable and shalf provide such level of service quality or performance of service obligations in
accordance with the specific requirements agreed to in Attachment 5.4

D. U S WEST shall provide to AT&T Services for Resale that are equal in quality, subject to the
same conditions (including the conditions in U S WEST's effective tariffs which are not otherwise inconsistent
with the terms and conditions contained herein), within the same provisioning time intervals that U S WEST
provides these services to itself, its Affiliates and others, including end users, and in accordance with any
applicable Commission service quality standards, including standards the Commission may impose pursuant
to Section 252 ()(3) of the Act.

E. Each Network Element provided by U S WEST to AT&T shall be at least equal in the
quality of design, performance, features, functions, capabilities and other characteristics, including,
but not limited to, levels and types of redundant equipment and facilities for power, diversity and
security, that U S WEST provides to itself, U S WEST's own subscribers, to a U S WEST Affiliate or to
any other entity.’

F. The Parties agree to work jointly and cooperatively in testing and implementing processes
for pre-ordering, ordering, maintenance, provisioning and billing and in reasonably resolving issues which
result from such implementation on a timely basis.

G. If a Party makes a change in its network which it believes will materially affect the
interoperability of its network with that of the other Party, the Party making the change shall provide advance
notice of such change to the other Party in accordance with applicable FCC or Commission regulations.

H. In accordance with Section 251(c)(5) of the Act and the rules and reguiations established by
the FCC and the Commission, the Parties shall provide reasonable notice of changes in the information
necessary for the transmission and routing of services using that local exchange carrier’s facilities or network,
as well as of any other changes that would affect the interoperability of those facilities and networks.

I Except as otherwise provided for in Section 8 of Attachment 2, U S WEST shall not
discontinue or refuse to provide any service required hereunder without AT&T's prior written agreement in
accordance with Section 17 of Part A of this Agreement, nor shall U S WEST reconfigure, reengineer or
otherwise redeploy its network in a manner which would materially impair AT&T's ability to offer
Telecommunications Services in the manner contemplated by this Agreement, the Act or the FCC’s rules and
regulations. U S WEST agrees that all obligations undertaken pursuant to this Agreement, including, without
limitation, performance standards, intervals, and technical requirements are material obligations hereof and
that time is of the essence.

DEFINITIONS

Certain terms used in this Agreement shall have the meanings set forth herein or as otherwise
elsewhere defined throughout this Agreement. Other terms used but not defined herein will have the
meanings ascribed to them in the Act and the FCC's rules and regulations.

“911 Service” means a universal telephone number which gives the public direct access to the Public Safety
Answering Point (PSAP). Basic 911 service collects 911 calls from one or more local exchange switches that
serve a geographic area. The calls are then sent to the correct authority designated to receive such calls.

“911 Site Administrator” is a person assigned by AT&T to establish and maintain 911 service location
information for its subscribers.

% Per Sixth Order, at p. 3.
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TERMS AND CONDITIONS

1. General Provisions

1.1 Each Party is individually responsible to provide facilities within its network which are
necessary for routing, transporting, measuring, and billing traffic from the other Party’s
network and for delivering such traffic to the other Parly's network in the standard format
compatible with AT&T's network and to terminate the traffic it receives in that standard
format or the proper address on its network. The Partiss are each solely responsible for
participation in and compliance with national network plans, including the National Network
Security Plan and the Emergency Preparedness Plan.

1.2 Neither Party shall impair the quality of service to other carriers or to either Party's
Customers, and each Party may discontinue or refuse service if the other Party violates this
provision. Upon such violation, either Party shall provide the other Party notice of such
violation, at the earliest practicable time.

1.3 Each Party is solely responsible for the services it provides to its Customers and to other
Telecommunications Carriers.

1.3.1  The Parties recognize that equipment vendors may manufacture telecommunications
equipment that does not fully incorporate and may deviate from industry standards
referenced in this Agreement. Due to the manner in which individual equipment
manufacturers have chosen to implement industry standards into the design of their
products, along with differing vintages of individual facility components and the presence of
embedded technologies pre-dating current technical standards, some of the individual
facility components deployed within U S WEST's network, including, without limitation,
Network Elements and associated business processes and the standards associated with
the equipment providing such Network Elements (collectively, “Network Components”), may
not adhere to all the specifications set forth and described in the Bellicore, ANSI, ITU and
other technical and performance standards outfined in this Agreement. Within forty-five (45)
days after the Effective Date of this Agreement, the Parties will develop a process by which
U S WEST will inform AT&T of deviations from standards referenced in this Agreement. In
addition, the Parties agree that those deviations from such standards documented by
U S WEST to AT&T shall, to the extent permitted by FCC and Commission rules and regula-
tions, supersede sections of this Agreement referencing technical standards otherwise
applicable for the affected Network Elements.

1.3.1.1 U S WEST agrees that in no event shall it intentionally allow any Network Com-
ponent provided by U S WEST to AT&T under this Agreement to perform below
the standards or deviations therefrom reflected in Section 1.3.1. U S WEST
shall minimize any degradation to its equipment relative to currently applicable
service, where reasonable in view of industry adopted performance standards
and technological developments. Written notice (the “Change Notice”) of any
planned changes in standards for any Network Component which could impact
that Network Component will be provided at least ninety (90) days (or at the
make/buy point) prior to the planned implementation. If AT&T notifies U S
WEST of how the proposed change may adversely impact AT&T or its
Customers within fourteen (14) calendar days after receipt of U S WEST's
Change Notice, U S WEST and AT&T will schedule joint discussions to address
and attempt to resolve the matter, including without limitation consideration of
proposed alternatives. In addition, if U S WEST learns that any Network

USWC/AT&T Interconnection Agreement - Idaho 07/27/98



Page 17
Component purchased by AT&T under this Agreement has been permitted
(even if not intentionally) to fall materially below the level or specification in
effect as of the Effective Date, U S WEST shall inform AT&T immediately.

1.3.1.2 Nothing in this Agreement shall be construed as an agreement by the
parties to waive any continuing legal requirement that U S WEST need
only provide access to or interconnection with its network as it exists at
the time that AT&T may request such access, as opposed to a yet unbuilt,
superior one. Modifications to U S WEST's network may be limited to
those required to accommodate interconnection or access to unbundied
network elements. Nothing in this agreement shall constitute a waiver of
any obligation that U $ WEST has to meet applicable state or federal
standards respecting the nature, extent, or capabilities of its network that
serves customers in Idaho.’

1.3.2 For purposes of providing interconnection to AT&T, in no event shall
U S WEST be required to provide a level of service superior to that which it
provides to Itself.'®

1.3.3 These preceding conditions shall be applicable for the entire contract and take
precedence over any other conflicting section. The absence of specific references fo
this Section in potentially conflicting sections is not to be construed to mean that this
Section does not apply.

1.3.4The Parties recognize that services and processes to be provided or followed
by U S WEST may deviate from those desired by AT&T or otherwise outlined in
this Agreement. Due to the manner in which U S WEST has chosen to adopt
its own processes or implement industry standards into the design of its
services or support functions, some of the services or support functions
deployed within U S WEST may not adherae to all the specifications set forth
and described in this Agreement. Within forty-five (45) days after a request by
either Party, the Parties will develop processes by which U S WEST will inform
AT&T of the standards known by U S WEST to_differ from standards referenced
in this Agreement for services or support functions actually provided to AT&T.
In addition, the Parties agree that such_documented by U S WEST pursuant to
such process shall, to the extent permitted by FCC and Board rules and
regulations, supersede sections of this Agreement referencing such standards,
services, or functions."

2. Most Favored Nation Terms and Treatment

2.1 Until such time as there is a final court determination interpreting Section 252(i) of the Act,
U § WEST shall make available to AT&T the terms and conditions of any other
agreement for interconnection, unbundled network elements and resale services
approved by the Commission under Section 252 of the Act, in that agreements entirety.

® Per Sixth Order, at p. 4.

'Y Per Fifth Order, atp. 13

" pPer Sixth Order, at p. 5.
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After there is a final court determination interpreting Section 252(i) of the Act, the Parties
agree to revise this Section 2.1 to reflect such interpretation

3. Payment

3.1

32

3.3

3.4

3.5

4, Taxes
4.1

In consideration of the services provided by U S WEST under this Agreement, AT&T shall
pay the charges set forth in Attachment 1 to this Agreement. The billing procedures for
charges incurred by AT&T hereunder are set forth in Attachment 5 to this Agreement.

Amounts payable under this Agreement, unless reasonably disputed, are due and payable
within thirty (30) days after the date of U S WEST's invoice or within twenty (20) days of
receipt of the invoice, whichever is later. If the payment due date is not a Business Day, the
payment shall be made the next Business Day.

A late payment charge of 1.5% applies to all billed balances, not reasonably disputed, which
are not paid within the applicable time period set forth in Section 3.2 above. To the extent
AT&T pays the billed balance on time, but the amount of the billed balance is reasonably
disputed by AT&T, and, it is later determined that a refund is due AT&T, interest shall be
payable on the refunded amount in the amount of 1.5% per month. To the extent AT&T
pays the billed balance on time, but the amount of the billed balance is reasonably disputed
by AT&T, and, it is later determined that no refund is due AT&T, no interest shall be payable
on the disputed amount.

Late payment charges shall not be used as a “credit” to a depostit, if any, without the express
approval of U S WEST.

Unless specified otherwise in this Agreement, U S WEST shall bill all amounts due from
AT&T for each resold service in accordance with the terms and conditions as specified in
the U S WEST tariff.

Any federal, state or local excise, sales, or use taxes (excluding any taxes levied on income)
resulting from the performance of this Agreement shall be borne by the Party upon which the
obligation for payment is imposed under applicable law, even if the obligation to collect and
remit such taxes is placed upon the other Party. Any such taxes shall be shown as separate
items on applicable billing documents between the Parties. The Party so obligated to pay
any such taxes may contest the same in good faith, at its own expense, and shall be entitled
to the benefit of any refund or recovery, provided that such Party shall not permit any lien to
exist on any asset of the other Party by reason of the contest. The Party obligated to collect
and remit taxes shall cooperate fully in any such contest by the other Party by providing
records, testimony and such additional information or assistance as may reasonably be
necessary to pursue the contest. To the extent a sale is claimed to be for resale tax
exemption, the purchasing Party shall furnish the providing Party a proper resale lax
exemption certificate as authorized or required by statute or regulation by the jurisdiction
providing said resale tax exemption. Failure to timely provide said resale tax exemption
certificate will result in no exemption being available to the purchasing Party during the
applicable reporting period.

5. Intellectual Property™

2 Per Third Order, at pp. 1-2
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5.1 Obligations of Party Requesting Access. As a condition to the access or use of
patents, copyright, trade secrets, and other intellectual property (including software)
owned or controlled by a third party to the extent necessary to implement this
Agreement or specifically required by the then applicable federal and state rules and
regulations relating to Interconnection and access to telecommunications facilities
and services (“Third Party Intellectual Property”), the Party providing access may
require the other, upon written notice from time to time, to obtain a license or
permission for such access or use of Third Party Intellectual Property, make all
payment, if any, in connection with obtaining such license, and provide evidence of
such license.

5.2 Obligations of Party Providing Access. The Party providing access shall provide a list
of all known and necessary Third Party intellectual Property applicable to the other
Party, and take all necessary and appropriate steps to facilitate the negotiation of any
mandatory licenses. The Party providing access shall undertake such steps in good
faith and shall encourage the Third Party Intellectual Property Owner to grant any
mandatory licenses. The treatment of third party licenses shall be in accordance with
FCC rules and regulations and/or judicial determinations.

5.3 Any intellectual property jointly developed in the course of performing this
Agreement shall belong to both Parties who shall have the right to grant non-
exclusive licenses to third parties except as otherwise designated in writing by one
Party to another. Any intellectual property which originates from or is developed by
a Party shall remain the exclusive ownership of that Party. Except for a limited
license to use patents or copyrights to the extent necessary for the Parties to use
any facilities or equipment (including software) or to receive any service solely as
provided under this Agreement, no license in patent, copyright, trademark or trade
sacret, or other proprietary or intellectual property presently or hereafter owned,
controlled or licensable by a Party, is granted to the other Party or shall be implied
or arise by estoppel.

5.4 If, after the Party providing access under this Agreement has met all of its
obligation set forth pursuant to this Section 5, the other Party fails to obtain a
license or permission for access or use of Third Party intellectual Property, the
Party providing access shall have no indemnification obligation hereunder for any
loss, cost , claim, liability, damage and expense, including reasonable attorney's
fees, to third parties, relating to or arising out of the failure of the other Party to
obtain such license or permission. The applicability of Section 18 indemnification
rights in the case of Third Party Intellectual Property shall be contingent upon
compliance with all obligations under this Section 5.

6. Severability

6.1 In the event that any one or more of the provisions contained herein shall for any reason be
held to be unenforceable or invalid in any respect under law or regulation, the Parties will
negotiate in good faith for replacement language. If any part of this Agreement is held to be
invalid or unenforceable for any reason, such invalidity or unenforceability will affect only the
portion of this Agreement which is invalid or unenforceable. In all other respects this

USWC/ATA&T Interconnection Agreement - ldaho ' 07/27/38
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Agreement will stand as if such invalid or unenforceable provision had not been a part
hereof, and the remainder of this Agreement shall remain in full force and effect.

7. Responsibility for Environmental Contamination

7.1 AT&T shall in no event be liable to U S WEST for any costs whatsoever resulting from the
presence or release of any environmental hazard AT&T did not introduce to the affected
work location. U S WEST shall, at AT&T's request, indemnify, defend, and hold harmless
AT&T, and each of its officers, directors and employses from and against any losses,
damages, claims, demands, suits, liabilities, fines, penalties and expenses (including
reasonable attorneys’ fees) arising out of or resulting from (a) any environmental hazard
U S WEST, its contractors or agents introduce to the work location, or (b) the presence or
release of any environmental hazard for which U S WEST is responsible under applicable
law.

7.2 U S WEST shall in no event be liable to AT&T for any costs whatsoever resulting from the
presence or release of any environmental hazard U S WEST did not introduce to the
affected work location. AT&T shall, at U S WEST's request, indemnify, defend, and hold
harmless U S WEST, and each of its officers, directors and employees from and against any
losses, damages, claims, demands, suits, liabilities, fines, penalties and expenses (including
reasonable attorneys’ fees) arising out of or resulting from (a) any environmental hazard
ATA&T, its contractors or agents introduce to the work location, or (b) the presence of release
of any environmental hazard for which AT&T is responsible undsr applicable law.

7.3 In the event any suspect materials within U S WEST-owned, operated or leased facilities are
identified to be asbestos-containing, AT&T will ensure that, to the extent any activities which
it undertakes in the facility disturb such suspect materials, such AT&T activities will be in
accordance with applicable Iocal, state and federal environmental and health and safety
Statutes and regulations. Except for abatement activities undertaken by AT&T or equipment
placement activities that result in the generation of asbestos containing material, AT&T shall
not have any responsibility for managing, nor be the owner of, not have any liability for, or in
connection with, any asbestos containing material. U S WEST agrees to immediately notify
AT&T if U S WEST undertakes any asbestos control or asbestos abatement activities that
potentially could affect AT&T equipment or operations, including, but not limited to,
contamination of equipment.

7.4 Each Party will be solely responsible, at its own expense, for proper handling, storing,
transport and disposal of all (a) substances or materials that it or its contractors or agents
bring to, create or assume control over at work locations, or (b) waste resulting therefrom or
otherwise generated in connection with its or its contractors’ or agents’ activities at the work
locations.

8. Branding®

8.1 This section describes U S WEST's obligations to offer branded and unbranded
services to AT&T.

8.2 Where technically feasible, US WEST will offer AT&T branded directory assistance
and operator services. Where branding is not technically feasible, U S WEST wili be

" Per First Order at pages 18-19; Third Order, at 2-3.
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required to unbrand directory assistance and operator services. U S WEST shall be
able to recover its costs for providing branding and/or unbranding.™

[Intentionally left blank for numbering consistency]
[Intentionalily left blank for numbering consistency]

U S WEST will not be required to rebrand uniforms and vehicles. [If a US WEST
service representative is dispatched to an AT&T customer at the request of AT&T,
that U § WEST representative shall identify themselves as being present on behalf of
AT&T.'

U S WEST service representatives dispatched on behalf of AT&T shall leave behind
AT&T supplied information necessary for the service call. This information must
contain a conspicuous disclaimer that U S WEST does not necessarily endorse the
content of the information. However, as provided in this Agreement, neither AT&T
nor U S WEST personnel shall disparage the other company in any manner during a
service call and shall not utilize the service call to market either company’s products
unless requested by the customer.'

U S WEST shall provide, for AT&T’s review, the methods and procedures, training
and approaches to be used by U S WEST to assure that US WEST meets AT&T's
branding requirements.

This Section 8 shall confer on U S WEST no rights to the service marks, trademarks
and trade names owned by or used in connection with services by AT&T or its
Affiliates, except as expressly permitted by AT&T.

9. Independent Contractor Status

9.1

9.2

9.3

Nothing contained herein shall constitute the Parties as joint venturers, partners, employees
or agents of one another, and neither Party shall have the right or power to bind or obligate
the other.

Each Party is an independent contractor, and has and hereby retains the right to exercise
full control of and supervision over its own performance or its obligations under this
Agreement and retains full control over the employment, direction, compensation and
discharge of all employees assisting in the performance of such obligations. Each Party will
be solely responsible for all matters relating to payment of such employees, including
compliance with social security taxes, withholding taxes, and other payroll taxes with respect
to their respective employees, as well as any taxes, contributions or other obligations
imposed by applicable state unemployment or workers’ compensation acts and all other
regulations governing such matters. Each Party has sole authonty and responsibility to hire,
fire and otherwise control its employees.

Subject to the limitations on liability and except as otherwise provided in this Agreement,
each Party shall be responsible for (a) its own acts and performance of all obligations

" Per First Order at 19.
° Per First Order at 19.

'S Per First Order at 19.
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imposed by applicable law in connection with its activities, legal status and property, real or
personal, and (b) the acts of its own Affiliates, employees, agents and contractors during the
performance of that Party's obligations hereunder. Except for provisions herein expressly
authorizing one Party to act for the other, nothing in this Agreement shall constitute a Party
as a legal representative or agent of the other Party, nor shall a Party have the right or
authority to assume, create or incur any liability or any obligation of any kind, express or
implied, against or in the name or on behalf of the other Party unless otherwise expressly
permitted by such other Parly. Except as otherwise expressly provided in this Agreement,
neither Party shall undertake to perform any obligation of the other Party, whether regulatory
or contractual, or to assume any responsibility for the management of the other Party's
business.

Referenced Documents

10.1  All references to Sections, Exhibits, and Schedules shall be deemed to be references to
Sections of, and Exhibits and Schedules to, this Agreement unless the context shall
otherwise require. ~Whenever any provision of this Agreement refers to a technical
reference, technical publication, AT&T practice, U S WEST practice, any publication of
telecommunications industry administrative or technical standards, or any other document
specifically incorporated into this Agreement, it will be deemed to be a reference to the most
recent version or edition (including any amendments, supplements, addenda, or
successors) or such document that is in effect, and will include the most recent version or
edition (including any amendments, supplements, addenda, or successors) of each
document incorporated by reference in such a technical reference, technical publication,
AT&T practice, U S WEST practice, or publication of industry standards, unless AT&T elects
otherwise.

Publicity and Advertising

11.1  Neither Party shall publish or use any advertising, sales promotions or other publicity
materials that use the other Party's logo, trademarks or service marks without the prior
written approval of the other Party.

Executed in Counterparts

12.1  This Agreement may be executed in any number of counterparts, each of which shall be
deemed an original, but such counterparts shall together constitute one and the same
instrument.

Headings Not Controlling

13.1  The headings and numbering of Sections, Parts, Appendices and Attachments in this
Agreement are for convenience only and shall not be construed to define or limit any of the
terms herein or affect the meaning or interpretation of this Agreement.

Joint Work Product

14.1  This Agreement is the joint work product of the Parties and has been negotiated by the
Parties and their respective counsel and shall be fairly interpreted in accordance with its
terms and, in the event of any ambiguities, no inferences shall be drawn against either Party.

Survival
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15.1  Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or

termination of this Agreement; any obligation of a Party under the provisions regarding

indemnification, confidential information, limitation of liability, and any other provisions of this

Agreement which, by their terms, are contemplated to survive, or to be performed afler,
termination of this Agreement, shall survive cancellation or termination thereof.

16. Effective Date
16.1  This Agreement shall become effective pursuant fo Sections 251 and 252 of the Act, on

17. Amendment of Agreement

17.1  Except as otherwise provided in this Agreement, no amendment or waiver of any provision
of this Agreement, and no consent to any default under this Agreement, shall be effective
unless the same is in writing and signed by an officer of the Party against whom such
amendment, waiver or consent is claimed. If either Party desires an amendment to this
Agreement during the term of this Agreement, it shall provide written notice thereof to the
other Party describing the nature of the requested amendment. If the Parties are unable to
agree on the terms of the amendment within thirty (30) days after the initial request therefor,
the Party requesting the amendment may invoke the dispute resolution process under
Section 27 of this Part A of this Agreement fo determine the terms of any amendment to this
Agreement.

18. Indemnification

18.1  Notwithstanding any limitations in remedies contained in this Agreement, each Party (the
“Indemnifying Party”) will indemnify and hold harmless the other Party (“Indemnified Party’)
from and against any loss, cost, claim, liabilty, damage and expense, including reasonable
attorney's fees, to third parties, relating to or arising out of the libel, slander, invasion of
privacy, misappropriation of a name or likeness, actual or alleged infringement or other
violation or breach of any patent, copyright, trademark, service mark, trade name, trade
dress, trade secret or any other intellectual property presently existing or later created,
negligence or willful misconduct by the Indemnifying Party, its employees, agents, or
contractors in the performance of this Agreement or the failure of the Indemnifying Party to
perform its obligations under this Agreement. In addition, the Indemnifying Party will, to the
extent of its obligations to indemnify hereunder, defend any action or suit brought by a third
party against the indemnified Party.

182  The Indemnified Party will notify the Indemnifying Party promptly in writing of any written
claim, lawsuit, or demand by third parties for which the indemnified Party alleges that the
Indemnifying Party is responsible under this Section 18 and tender the defense of such
claim, lawsuit or demand to the Indemnifying Party. Failure to so notify the Indemnifying
Party shall not relieve the Indemnifying Party of any liability that the Indemnifying Party might
have, except to the extent that such failure prejudices the Indemnifying Party’s ability fo
defend such claim.

18.3  The Indemnified Party also will cooperate in every reasonable manner with the defense or
settlement of such claim, demand, or lawsuit. The Indemnifying Party shall keep the
Indemnnified Party reasonably and timely apprised of the status of the claim, demand or
lawsuit. The Indemnified Party shall have the right to retain its own counsel, including in-
house counsel, at its expense, and participate in but not direct the defense; provided,
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however, that if there are reasonable defenses in addition to those asserted by the
Indemnifying Party, the Indemnified Party and its counsel may raise and direct such
defenses, which shall be at the expense of the Indemnifying Party.

The Indemnifying Party will not be liable under this Section 18 for settlements or
compromises by the Indemnified Party of any claim, demand or lawsuit unless the
Indemnifying Party has approved the settlement or compromise in advance or unless the
defense of the claim, demand or lawsuit has been tendered to the Indemnifying Party in
writing and the Indemnifying Party has failed to timely undertake the defense. In no event
shall the Indemnifying Party settle or consent to any judgment pertaining to any such action
without the prior written consent of the Indemnified Party.

19.  Limitation of Liability"

19.1

19.2

19.3

Except as otherwise provided in the indemnity section, no Party shall be liable to the other
Party for any loss, defect or equipment failure caused by the conduct of the other Party, the
other Party's agents, servants, contractors or others acting in aid or concert with the other

Party.

[Intentionally left blank to preserve numbering consistency]

In no event shall either Party have any liability whatsoever to the other Party for any indirect,
special, consequential, incidental or punitive damages, including, but not limited to, loss of
anticipated profits or revenue or other economic loss in connection with or arising from
anything said, omitted or done hereunder (collectively, "Consequential Damages”), even if
the other Parly has been advised of the possibility of such damages; provided, that the
foregoing shall not limit a Party's obligation to indemnify, defend and hold the other Party
harmless against any amounts payable to a third party, including any losses, costs, fines,
penalties, criminal or civil judgments or settlements, expenses (including attorneys' fees)
and Consequential Damages of such third party. Nothing contained in this section shall limit
either Party’s liability to the other for (i) willful or intentional misconduct (including gross
negligence); or (ii) bodily injury, death or damage to tangible real or tangible personal
property proximately caused by such Party’s negligent act or omission or that of their
respective agents, subcontractors or employees. Notwithstanding the provisions of
Section 19.3, to the extent that U S WEST tariffs contain limitations on liability, AT&T
shall submit language for inclusion in its Intrastate retail tariffs, that is substantially
similar to the limitation of liability language contained in U S WEST's tariffs, and such
limitations of liability shall govern for Customer claims. In addition, notwithstanding
the provisions of Section 19.3, to the extent that the Commission’s quality of service
rules provide for remedies to AT&T or its Customers for Customer claims, then those
remedies shall govern as to such claims.

20. Term of Agreement

201

This Agreement shall be effective for a period of three (3) years, and thereafter shall
continue in force and effect unless and until a new agreement, addressing all of the terms of
this Agreement, becomes effective between the Parties. The Parties shall commence
negotiations on a new agreement no later than one (1) year prior to the expiration of the
term of this Agreement. Either Party may request resolution of open issues in accordance

"7 Per Third Order, at pp. 3-4.
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with the provisions of Section 27 of this Part A of this Agreement, Dispute Resolution,
beginning nine (9) months prior to the expiration of this Agreement. Any disputes regarding
the terms and conditions of the new interconnection agreement shall be resolved in
accordance with said Section 27 and the resulting agreement shall be submitted to the
Commission. This Agreement shall remain in effect until a new interconnection agreement
approved by the Commission has become effective.

Governing Law

21.1  This Agreement shall be governed by and construed in accordance with the Act and the
FCC's rules and regulations, except insofar as state law may control any aspect of this
Agreement, in which case the domestic laws of the State of idaho, without regard to its
conflicts of laws principles, shall govern.

Cancellation Charges

22.1  Except as provided pursuant o a Bona Fide Request, or as otherwise provided in any
applicable tariff or contract referenced herein, no cancellation charges shall apply.

Regulatory Approvals

23.1  This Agreement, and any amendment or modification hereof, will be submitted to the
Commissfon for approval in accordance with Section 252 of the Act. In the event any
govermnmental authority or agency rejects any provision hereof, the Parties shall negotiate
promptly and in good faith such revisions as may reasonably be required to achieve
approval.

23.2 U S WEST shall provide AT&T a summary describing the proposed change(s) to each
Telecommunications Service which is available pursuant to this Agreement. U S WEST
shall also provide AT&T a summary describing the proposed change(s) of each intrastate
and interstate tariff which provides for an Interconnection, unbundled Network Element or
Ancillary Service that is available pursuant fo this Agreement. Such summaries shall be
available through an intemet Web page to be posted on the same day the proposed change
is filed with the Commission or the FCC or at least thirty (30) days in advance of its effective
date, whichever is earfier.

23.3  In the event any govemmental authonty or agency orders U S WEST to provide any service
covered by this Agreement in accordance with any terms or conditions that individually differ
from one or more corresponding terms or conditions of this Agreement, AT&T may elect to
amend this Agreement to reflect any such differing terms or conditions contained in such
decision or order, with effect from the date AT&T makes such election. The other services
covered by this Agreement and not covered by such decision or order shall remain
unaffected and shall remain in full force and effect.

23.4 The Parties intend that any additional services requested by either Party relating to the
subject matter of this Agreement will be incorporated into this Agreement by amendment.

Compliance

24.1  Each Party shall comply with all applicable federal, state, and local laws, rules and
regulations applicable to its performance under this Agreement.
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24.2  Each Party represents and warrants that any equipment, facilities or services provided to the

other Party under this Agreement comply with the Communications Law Enforcement Act of

1994 (“CALEA”). Each Party (the “Indemnifying Party”) shall indemnify and hold the other

Party (the “Indemnified Party’) harmiless from any and all penalties imposed upon the

Indemnified Party for such noncompliance and shall, at the Indemnifying Party’s sole cost

and expense, modify or replace any equipment, facilities or services provided to the

Indemnified Party under this Agreement to ensure that such equipment, facilities and
services fully comply with CALEA.

24.3 Al terms, conditions and operations under this Agreement shall be performed in accordance
with all applicable laws, regulations and judicial or reguiatory decisions of all duly constituted
governmental authorities with appropriate jurisdiction, and this Agreement shall be
implemented consistent with the FCC Interconnection Order and any applicable
Commission orders. Each Party shall be responsible for obtaining and keeping in effect all
FCC, Commission, franchise authority and other regulatory approvals that may be required
in connection with the performance of its obligations under this Agreement. In the event the
Act or FCC or Commission rules and regulations applicable to this Agreement are held
invalid, this Agreement shall survive, and the Parties shall promptly renegotiate any
provisions of this Agreement which, in the absence of such invalidated Act, rule or
requiation, are insufficiently clear to be effectuated, violate, or are either required or not
required by the new rule or reguiation. During these negotiations, each Party will continue to
provide the same services and elements to each other as are provided for under this
Agreement. Provided, however, that either Party shall give ten (10} Business Days notice.
if it intends to cease any development of any new element or service that is not at that time
being provided pursuant to this Agreement. In the event the Parties cannot agree on an
amendment within thity (30) days from the date any such rules, regulations or orders
become effective, then the Parties shall resolve their dispute, including liability for non-
compliance with the new clause or the cost, if any, of performing activities no longer required
by the rule or regulation during the renegotiation of the new clause under the applicable
procedures set forth in Section 27 herein.

25, Force Majeure

25.1  Neither Party shall be liable for any delay or failure in performance of any part of this
Agreement from any cause beyond its control and without its fault or negligence including,
without limitation, acts of nature, acts of civil or military authority, embargoes, epidemics,
terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods,
work stoppages, equipment failure, power blackouts, volcanic action, other major
environmental disturbances, unusually severe weather conditions, inability to secure
products or services of other persons or transportation facilities or acts or omissions of
transportation carriers. No delay or other failure to perform shall be excused pursuant to this
Section 25 unless such delay or failure and the consequences thereof are beyond the
control and without the fault or negligence of the Party claiming excusable delay or other
failure to perform. In the event of any such excused delay in the performance of a Party's
obligation(s) under this Agreement, the due date for the performance of the original
obligation(s) shall be extended by a term equal to the time lost by reason of the delay. In the
event of such delay, the delaying Party shall perform its obligations at a performance level
no less than that which it uses for its own operations. In the event of a labor dispute or
strike, the Parties agree to provide service to each other at a level equivalent to the level
they provide themselves. In the event of a labor dispute or strike or work stoppage that
continues for a period in excess of forty-eight (48) hours, AT&T may obtain replacement
services for those services affected by such labor dispute or strike or work stoppage, in
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which event any liability of AT&T for the affected services shall be suspended for the period
of the work stoppage or labor dispute or strike. In the event of such performance delay or
failure by U S WEST, U S WEST agrees to resume performance in a nondiscriminatory
manner and not favor its own provision of Telecommunications Services above that of
AT&T.

26. Escalation Procedures

261 AT&T and U S WEST agree to exchange escalation lists which reflect contact personnel
including vice president-level officers. These lists shall include name, department, title,
phone number, and fax number for each person. AT&T and U S WEST agree to exchange
up-to-date lists as reasonably necessary.

27. Dispute Resolution™

27.1 If any claim, controversy or dispute between the Parties, their agents, employees,
officers, directors or affiliated agents (“Dispute”) cannot be settled through
negotiation, it may be resolved by arbitration conducted by a single arbitrator
engaged in the practice of law, under the then current rules of the American
Arbitration Association (“AAA”). The Federal Arbitration Act, 9 U.S.C. Secs. 1-16, not
state law, shall govern the arbitrability of all Disputes. The arbitrator shall not have
authority to award punitive damages. All expedited procedures prescribed by the
AAA rules shall apply. The arbitrator's award shall be final and binding and may be
entered in any court having jurisdiction thereof and shall be noticed to the
Commission. The arbitrator shall determine which Party or Parties will bear the costs
of arbitration, including apportionment, if appropriate. The laws of idaho shall
govern the construction and interpretation of this Agreement, and the arbitration
shall occur in Denver, Colorado.

27.2 In the event AT&T and U S WEST are unable to agree on certain issues during the
term of this Agreement, the Parties may identify such issues for arbitration before the
Commission. Only those points identified by the Parties for arbitration will be
submitted.

27.3 If a Dispute is submitted to arbitration pursuant to Section 27.1 above, the
procedures described in this Section 27.3 shall apply, notwithstanding the then
current rules of the AAA. Discovery shall be controlled by the arbitrator and shall be
permitted to the extent set forth below. Each party may submit in writing to a Party,
and that Party shall so respond, to an agreed amount of the following:
interrogatories, demands to produce documents, and requests for admission. Not
less than ten (10) days prior to the arbitration hearing, the Parties shall exchange
witness and exhibit lists. Deposition discovery shall be controlled by the arbitrator.
Additional discovery may be permitted upon mutual agreement of the Parties or the
determination of the arbitrator. The arbitration hearing shall be commenced within
thirty (30) days after a demand for arbitration by either Party and shall be held in
Denver, Colorado. The arbitrator shall control the scheduling so as to process the
matter expeditiously. The Parties may submit written briefs. The arbitrator shall rule
on the dispute by issuing a written opinion within seven (7) days after the close of the
hearings. The times specified in this section may be extended upon mutual
agreement of the Parties or by the arbitrator upon a showing of good cause. The

' Per First Order at 48-49
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decision of the arbitrator shall be final and binding upon the Parties and judgment
upon the award rendered by the arbitrator may be entered in a court having
jurisdiction. The decision shall also be submitted to the Commission.

28. Nondisclosure

28.1  All information, including, but not limited to, specifications, microfilm, photocopies, magnetic
disks, magnetic tapes, drawings, sketches, models, samples, tools, technical information,
data, employee records, maps, financial reports, and market data (a) funished by one Party
to the other Party dealing with Customer specific, facility specific, or usage specific
information, other than Customer information communicated for the purpose of publication of
directory database inclusion, or (b) in written, graphic, electromagnetic, or other tangible
form and marked at the time of delivery as “Confidential” or “Proprietary”, or (c) declared
orally or in writing to the Recipient at the time of delivery, or by written notice given to the
Recipient within ten (10) days after delivery, to be “Confidential” or “Proprigtary” (collectively
referred to as “Proprietary Information”), shall remain the property of the Discloser. A Party
who receives Proprietary Information via an oral communication may request written
confirmation that the material is Proprietary Information. A Party who delivers Proprietary
Information via an oral communication may request written confirmation that the Party
receiving the information understands that the material is Proprietary Information.

28.2  Upon request by the Discloser, the Recipient shall return all tangible copies of Proprietary
Information, whether written, graphic or otherwise, except that the Recipient’s legal counsel
may retain one (1) copy for archival purposes.

28.3  Each Party shall keep all of the other Party’s Proprietary Information confidential and shall
use the other Party’s Propristary Information only in connection with this Agreement.
Neither Party shall use the other Party’s Proprietary Information for any other purpose
except upon such terms and conditions as may be agreed upon between the Parties in
writing.

28.4 Unless otherwise agreed, the obligations of confidentiality and non-use set forth in this
Agreement do not apply to such Proprietary Information that:

28.4.1 was, at the time of receipt, already known to the Recipient free of any obligation to
keep it confidential evidenced by written records prepared prior to delivery by the
Discloser; or

28.4.2 s or bacomes publicly known through no wrongful act of the Recipient, or

28.4.3 is rightfully received from a third person having no direct or indirect secrecy or
confidentiality obligation to the Discloser with respect to such information; or

28.4.4 is independently developed by an employee, agent, or contractor of the Recipient
which individual is not involved in any manner with the provision of services
pursuant to this Agreement and does not have any direct or indirect access to the
Proprietary Information; or

28.4.5 is approved for release by written authorization of the Discloser; or

28.4.6 s required by law, a court, or governmental agency, provided that the Discloser has
been notified of the requirement promptly after the Recipient becomes aware of the
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requirement, and provided that the Recipient undertakes all lawful measures to
avoid disclosing such information until the Discloser has had reasonable time to
obtain a protective order. The Recipient agrees to comply with any protective order
that covers the Proprietary information to be disclosed.

For a period of ten (10) years from receipt of Proprietary Information, the Recipient shall (a)
use it only for the purpose of performing under this Agreement, (b) hold it in confidence and
disclose it only to employees, authorized contractors and authorized agents who have a
need to know it in order to perform under this Agreement, and (c) safeguard it from
unauthorized use or disclosure using no less than the degree of care with which the
Recipient safeguards its own Proprietary Information. Any authorized contractor or agent to
whom Proprietary Information is provided must have executed a written agreement
comparable in scope to the terms of this Section. Each Party shall provide advance notice
of three (3) Business Days to the other of the intent to provide Proprietary information to a
govemmental authority and the Parties shall cooperate with each other in attempting to
obtain a suitable protective order.

Each Party agrees that the Discloser would be irreparably injured by a breach of this Section
28 by the Recipient or its representatives and that the Discloser shall be entitled to seek
equitable relief, including injunctive relief and specific performance, in the event of any
breach of this Section 28. Such remedies shall not be exclusive but shall be in addition to all
other remedies available at law or in equity.

CPNI related to either Party’s subscribers obtained by virtue of Local interconnection or any
other service provided under this Agreement shall be the Discloser's Proprietary Information
and may not be used by the Recipient for any purpose except performance of its obligations
under this Agreement, and in connection with such performance, shall be disclosed only to
employess, authorized contractors and authonized agents with a need to know, uniess the
subscriber expressly directs the Discloser to disciose such information to the Recipient
pursuant to the requirements of Section 222(c)(2) of the Act. If the Recipient seeks and
obtains written approval to use or disclose such CPNI from the Discloser, such approval
shall be obtained only in compliance with Section 222(c)(2) and, in the event such
authorization is obtained, the Recipient may use or disclose only such information as the
Discloser provides pursuant to such authorization and may not use information that the
Recipient has otherwise obtained, directly or indirectly, in connection with its performance
under this Agreement.

Except as otherwise expressly provided in this Section 28, nothing herein shall be construed
as limiting the rights of either Party with respect to its subscriber information under any
applicable law, including, without limitation, Section 222 of the Act.

28.9 Effective Date Of This Section. Notwithstanding any other provision of this Agreement, the
Proprietary Information provisions of this Agreement shall apply to all Proprietary Information
furnished by either Party with a claim of confidentiality or proprietary nature at any time.

Notices

29.1  Except as otherwise provided herein, all notices or other communication hereunder shall be

deemed to have been duly given when made in writing and delivered in person or deposited
in the United States mail, certified mail, postage prepaid, return receipt requested, or
delivered by prepaid overnight express mail, and addressed as follows:
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To ATA&T: ATE&T
Vice President, Local Services
1875 Lawrence Street
Denver, Colorado 80202

Copy to: AT&T
Vice President, Law
1875 Lawrence Street
Denver, Colorado 80202

To U S WEST: USWEST
Executive Director Interconnect Services
1801 California, 23rd Floor
Denver, Colorado 80202

Copy to: U S WEST, Inc.
Senior Counsel, Law Dept.
7800 East Orchard Road, Suite 480
Englewood, Colorado 80111

If personal delivery is selected to give notice, a receipt of such delivery shall be obtained.
The address to which notices or communications may be given to either Party may be
changed by written notice given by such Party to the other pursuant to this Section 29.

Assignment

30.1

30.2

30.3

Neither Party may assign, transfer (whether by operation of law or otherwise) or delegate
this Agreement (or any rights or obligations hereunder) to a third party without the prior
written consent of the other Party, which consent shall not be unreasonably withheld,
provided that each Party may assign this Agreement to an Affiliate or an entity under its
common control or an entity acquiring all or substantially all of its assets or equity by
providing prior written notice to the other Party of such assignment or transfer. Any
attempted assignment or transfer that is not permitted under the provisions of this Section
30 is void ab initio. Without limiting the generality of the foregoing, this Agreement shall be
binding upon and shall inure to the benefit of the Parties’ respective successors and assigns.
No assignment or delegation hereof shall relieve the assignor of its obligations under this
Agreement.

If any obligation of U S WEST under this Agreement is performed by a subcontractor or
Affiliate, U S WEST shall remain fully responsible for the performance of this Agreement in
accordance with its terms, and U S WEST shall be solely responsible for payments due to
its subcontractors.

If any obligation of AT&T under this Agreement is performed by a subcontractor or Affiliate,
AT&T shall remain fully responsible for the performance of this Agreement in accordance
with its terms, and AT&T shall be solely responsible for payments due to its subcontractors.

Warranties

31.1

U S WEST shall conduct all activities and interfaces which are provided for under this
Agreement with AT&T Customers in a carrier-neutral, nondiscriminatory manner.
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31.2 U S WEST warrants that it has provided, and during the term of this Agreement it will
continue to provide, to AT&T true and complete copies of all material agreements in effect
between U S WEST and any third party (including Affiliates) providing any services to AT&T
on behalf of or under contract to U S WEST in connection with U S WEST's performance of
this Agreement, or from whom U S WEST has obtained licenses or other rights used by
U S WEST to perform its obligations under this Agreement, provided, however, that
U S WEST may provide such agreements under appropriate protective order.

32. Default

32.1 In the event of a breach of any material provision of this Agreement by either Party, the
non-breaching Party shall give the breaching Party and the Commission written notice
thereof, and:

32.1.1 if such material breach is for non-payment of amounts due hereunder pursuant to
Section 3.2 of Part A of this Agreement, the breaching Party shall cure such breach
within thirty (30) days of receiving such notice. The non-breaching Party shall be
entitled to pursue all available legal and equitable remedies for such breach.
Amounts disputed in good faith and withheld or set off shall not be deemed
“amounts due hereunder” for the purpose of this provision.

32.1.2 if such material breach is for any failure to perform in accordance with this
Agreement, which, in the sole judgment of the non-breaching Party, adversely
affects the non-breaching Party’s subscribers, the non-breaching Party shall give
notice of the breach and the breaching Party shall cure such breach to the non-
breaching Party's reasonable satisfaction within ten (10) calendar days or within a
period of time equivalent to the applicable interval required by this Agreement,
whichever is shorter. If the breaching Party does not cure such breach within the
applicable time period, the non-breaching Party may, at its sole option, terminate
this Agreement, or any parts hereof. The non-breaching Party shall be entitled to
pursue all available legal and equitable remedies for such breach. Notice under this
Subsection 32.1.2 may be given electronically or by facsimile, provided that a hard
copy or original of such notice is sent by overnight delivery service.

32.1.3 if such material breach is for any other failure to perform in accordance with this
Agreement, the breaching Party shall cure such breach to the non-breaching Party’s
reasonable satisfaction within forty-five (45) calendar days, and, if it does not, the
non-breaching Party may, at its sole option, terminate this Agreement, or any parts
hereof. The non-breaching Party shall be entitled to pursue all available legal and
equitable remedies for such breach.

32.2 AT&T may terminate this Agreement in whole at any time only for cause upon sixty (60)
calendar days’ prior written notice. AT&T’s sole liability shall be payment of amounts due
for services provided or obligations assumed up to the date of termination.

32.3 In the event of any termination under this Section 32, US WEST and AT&T agree to
cooperate to provide for an uninterrupted transition of services to AT&T or another vendor
designated by AT&T to the extent that U S WEST has the ability to provide such
cooperation.

32.4  Notwithstanding any termination hereof, the Parties shall continue to comply with their
obligations under the Act.
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Remedies

33.1

33.2

In the event U S WEST fails to switch a subscriber to AT&T service as provided in this
Agreement, U S WEST shall reimburse AT&T in an amount equal to all fees paid by such
subscriber to U S WEST for such failed-to-be-transferred services from the time of such
failure to switch to the time at which the subscriber switch is accomplished. This remedy
shall be in addition to all other remedies available to AT&T under this Agreement or
otherwise available.

All rights of termination, cancellation or other remedies prescribed in this Agreement, or
otherwise available, are cumulative and are not intended to be exclusive of other remedies
fo which the injured Party may be entitled at law or equily in case of any breach or
threatened breach by the other Party of any provision of this Agreement. Use of one or
more remedies shall not bar use of any other remedy for the purpose of enforcing the
provisions of this Agreement.

Waivers

34.1

34.2

34.3

34.4

No waiver of any provisions of this Agreement and no consent to any defaulf under this
Agreement shall be effective unless the same shall be in writing and properly executed by or
on behalf of the Party against whom such waiver or consent is claimed.

No course of dealing or failure of either Party to strictly enforce any term, right, or condition
of this Agreement in any instance shall be construed as a general waiver or relinquishment
of such term, right or condition.

Waiver by either Party of any default or breach by the other Party shall not be deemed a
waiver of any other default or breach.

By entering into this Agreement, neither Party waives any right granted to it pursuant to the
Act.

No Third Party Beneficiaries

35.1

The provisions of this Agreement are for the benefit of the Parties hereto and not for any
other person; provided, however, that this shall not be construed to prevent AT&T from
providing its Telecommunications Services to other carriers. This Agreement shall not
provide any person not a party hereto with any remedy, claim, liability, reimbursement, claim
of action, or other right in excess of those existing without reference hereto.

Physical Security

36.1

U S WEST shall exercise the same degree of care to prevent harm or damage to AT&T or
its employees, agents or subscribers, or its property as U S WEST provides itself. AT&T
shall exercise the same degree of care to ensure the security of its equipment physically
collocated within U S WEST's space as AT&T provides such security to itself.

36.1.1 U S WEST will restrict access to approved personnel to U S WEST's buildings.
AT&T is responsible for the action of its employees and other authorized non-AT&T
personnel; U S WEST is responsible for the action of its employees and other
authorized non-U S WEST personnel.

USWC/ATAT Interconnection Agreement - Idaho 07/27/98



37.

38.

36.1.2

36.1.3

36.1.4

36.1.5

36.1.6

36.1.8

36.1.9

Page 33
U S WEST will furnish to AT&T the current name(s) and telephone number(s) of
those central office supervisor(s) where a physical Collocation arrangement exists.
The central office supervisor(s) will be the only US WEST employee(s) with
access to AT&T collocation space.

U S WEST will comply at afl times with U S WEST secunity and safety procedures
at the individual central office locations where AT&T has physical Collocation
arrangements. The Parties will cooperate to analyze security procedures of each
company to evaluate ways in which security procedures of US WEST may be
enhanced.

U S WEST will allow AT&T to inspect or observe its physical spaces which house or
contain AT&T equipment or equipment enclosures at any time upon completion of
the physical Collocation quotation. Upon completion of the build out of the physical
space, U S WEST will furnish AT&T with all keys, entry codes, lock combinations,
or other materials or information which may be needed fo gain entry via direct
access to AT&T's physical space.

U S WEST agrees to logically partition any US WEST owned access device
systems, whether biometric or card reader, or types which are encoded identically
or mechanical coded locks on external and or internal doors to spaces which house
AT&T equipment.

U S WEST agrees to limit the keys used in its keying systems for spaces which
contain AT&T equipment to the U S WEST supervisor for the specific facility to
emergency access only. AT&T shall further have the right to change locks where
deemed necessary for the protection and security of its physical spaces and will
provide the U S WEST supervisor with the current key.

U S WEST shall control unauthorized access from passenger and freight elevators,
elevator lobbies and spaces which contain or house AT&T equipment or equipment
space in the same manner as U S WEST provides such control for itself.

U S WEST will provide notification to designated AT&T personnel to indicate an
actual or attempted security breach of AT&T physical space in the same time frame
as U S WEST provides such notification to itself.

Network Security

37.1 U S WEST shall provide an appropriate and sufficient back-up and recovery plan to be used
in the event of a system failure or emergency.

37.2 U S WEST shall install controls to (a) disconnect a user for a pre-determined period of
inactivity on authorized ports; (b) protect subscriber proprietary information; and (c) ensure
both ongoing operational and update integrity.

37.3  Each Party shall be responsible for the security arrangements on its side of the network to
the Point of Interconnection. The Parties shall jointly cooperate to analyze network security
procedures and cooperate to ensure the systems, access and devices are appropriately
secured and compatible.

Revenue Protection
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38.1 U S WEST shall make available to AT&T all present and future fraud prevention or revenue
protection features that U S WEST provides to itself or others. These features include, but
are not limited to, operator screening codes, information digits assigned such as information
digits '29" and 70’ which indicate prison and COCOT pay phone originating line types
respectively, in accordance with the requirements established by the FCC, call blocking of
domestic, international blocking for business and residence, 900, NPA-976, and specific line
numbers. U S WEST shall additionally provide partitioned access to fraud prevention,
detection and control functionality within pertinent Operations Support Systems (“OSS”)

which include, but are not limited to, Line Information Data Base Fraud monitoring systems.

38.2  Uncollectible or unbillable revenues resulting from, but not confined to, provisioning,
maintenance, or signal network routing errors shall be the responsibility of the Party causing
such error.

38.3  Uncollectible or unbillable revenues resulting from the accidental or malicious alteration of
software underlying Network Elements or their subtending operational support systems by
unauthonized third parties shall be the responsibility of the Party having administrative
control of access to said Network Element or operational support system software.

38.4 Each Party shall be responsible for any uncollectible or unbillable revenues resulting from
the unauthorized use of facilities under its control or services it provides, including clip-on
fraud.

38.5 The Parties shall work cooperatively to minimize fraud associated with third-number billed
calls, calling card calls, and any other services related to this Agreement.

39. Law Enforcement Interface

39.1 U S WEST shall provide all necessary assistance to facilitate the execution of wiretap or
dialed number recorder orders from law enforcement authorities.

40. Collocation

40.1 General Description

40.1.1 Collocation is the right of AT&T to obtain dedicated space in U S WEST Local
Serving Office (LSO) or other U S WEST locations, including, but not limited to,
U S WEST serving wire center and tandem offices, as well as all buildings or similar
structures owned or leased by U S WEST, whether or not on public rights-of way,
that house U S WEST network facilities, including, but not limited to, vauits
containing loop concentrators or similar structures, and the right to place equipment
in such spaces for the purposes of interconnection with U S WEST's network or
access to U S WEST's unbundled Network Elements. Collocation also includes
U S WEST providing resources necessary for the operation and economical use of
collocated equipment.

40.1.2 Collocation is offered for network inferconnection between the Parties. AT&T may
cross connect to other collocated parties via facilities provided by U S WEST,
provided that AT&T's collocated equipment is also used for interconnection with
U S WEST or access to U S WEST's unbundled Network Elements.
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40.1.3 ATA&T is responsible for bringing its own or leased facilities to the U S WEST-
designated Point of Interface (“POI"). U S WEST will extend AT&T's facilities from
the POI to the cable vault within the wire center. If necessary, U S WEST may bring
the facilities into compliance with U S WEST internal fire code standards and extend
the facilities to the collocated space.

40.1.4 AT&T will be provided two (2) points of entry into the U S WEST wire center only
when there are at least two (2) existing entry points for U S WEST cable and when
there are vacant entrance ducts in both.

40.1.5 AT&T may collocate transmission equipment (including Digital Cross
Connect Systems and Remote Switching Units (RSUs) to terminate basic
transmission facilities. AT&T must identify what equipment will be installed, to
allow for U S WEST to use this information in engineering the power, floor loading,
heat release, environmental participant level, and HVAC. At U S WEST's request,
AT&T should be required to demonstrate that the switching capabilities of
any such units have been disabled."

40.1.6 [Intentionally left blank for numbering consistency]

40.1.7 Expanded interconnection Channel Termination (EICT). Telecommunications
interconnection between AT&T's collocated equipment and U S WEST's network
may be accomplished via an Expanded Interconnection Channel Termination
(EICT). This element can be at the DS-3, DS-1, DS-0, or any other technically
feasible level, subject to network disclosure requirements of the FCC, depending on
the U S WEST service to which it is connected. The terms and conditions of the
taniff for EICT are incorporated only to the extent that they are agreed to by the
Parties. Within ninety (90) days (or other acceptable time agreed to by the Parties)
after request, the Parties will meet to review the tariff and seek resolution on
disagreed items.

40.1.8 Consistent with U S WEST's internal practice, within ten (10) Business Days of
AT&T's request for any space, U S WEST shall provide information available to it
regarding the environmental conditions of the space provided for placement of
equipment and interconnection, including, but not limited to, the existence and
condition of asbestos, lead paint, hazardous substance contamination, or radon.
Information is considered “available” under this Agreement if it is in U S WEST's
possession or files, or the possession of an agent, contractor, employee, lessor, or
tenant of U S WEST's that holds such information on U S WEST's behalf.

40.1.9 U S WEST shall allow AT&T to perform any environmental site investigations,
including, but not limited to, asbestos surveys, which AT&T deems to be necessary
in support of its collocation needs. AT&T shall advise U S WEST in writing of its
intent to conduct such investigation, and shall receive written approval from
U S WEST to proceed. AT&T shall indemnify U S WEST according to Section 18 of
Part A of this Agreement for any loss or claim for damage suffered by U S WEST as
a result of AT&T's actions during any site inspection.

40.1.10 If the space provided for the placement of equipment, interconnection, or provision
of service contains environmental contamination or hazardous material, particularly,

' First sentence Per First Order at 5.
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but not limited to, asbestos, lead paint or radon, which makes the placement of such
equipment or interconnection hazardous, U S WEST shall offer an alternative
space, if available, for AT&T's consideration.

40.2 Virtual Collocation

40.2.1 U S WEST shall provide virtual collocation for the purpose of Interconnection or
access to unbundled Network Elements subject to the rates, terms and conditions
of this Agreement.

40.2.2 Upon mutual agreement, AT&T will have physical access to the U S WEST wire
center building pursuant to a virtual collocation arrangement.

40.2.3 AT&T will be responsible for obtaining and providing to U S WEST administrative
codes, e.g., common language codes, for all equipment specified by AT&T and
installed in wire center buildings.

40.2.4 AT&T will be responsible for payment of training of U S WEST employees for the
maintenance, operation and installation of AT&T's virtually collocated equipment
when that equipment is different than the equipment used by U S WEST. Training
conditions are further described in the Virtual Collocation Rate Element section
following.

40.2.5 AT&T will be responsible for payment of reasonable charges incurred as a result of
agreed upon maintenance and/or repair of AT&T's virtually collocated equipment.

40.2.6 U S WEST does not guarantee the reliabilty of AT&T's virtually collocated
equipment, but U S WEST is responsible for proper installation, maintenance and
repair of such equipment, including the change out of electronic cards provided by
AT&T.

40.2.7 AT&T is responsible for ensuring the functionality and interoperability of virtually
collocated SONET equipment provided by different manufacturers.

40.2.8 AT&T, as bailor, will transfer possession of AT&T's virtually collocated equipment fo
U S WEST, as bailee, for the sole purpose of providing U S WEST with the ability to
install, maintain and repair AT&T's virtually collocated equipment. Title to the AT&T
virtually collocated equipment shall not pass to U S WEST.

40.2.9 AT&T shall ensure that upon receipt by U S WEST of AT&T's virtually collocated
equipment, AT&T will make available all access to ongoing technical support to
U S WEST, as available under the equipment warranty or other terms and
conditions, all at AT&T's expense. AT&T shall advise the manufacturer and seller of
the virtually collocated equipment that it will be installed, maintained and repaired by
U S WEST.

40.2.10 AT&T's virtually collocated equipment must comply with the Bellcore Network
Equipment Building System (NEBS) Generic Equipment Requirements TR-NWT-
000063, electromagnetic compatibilily (EMC) per GR-1089-CORE, Company wire
center environmental and transmission standards and any statutory (local, state or
federal) and/or regulatory requirements, all of the foregoing which may be in effect
at the time of equipment installation or which may subsequently become effective.
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51.4.2 For WDM applications, U S WEST shall provide to AT&T an interface to an existing

WDM device or allow AT&T to install its own WDM device (where sufficient system

loss margins exist or where AT&T provides the necessary loss compensation) to

multiplex the traffic at different wavelengths. This applies to both the transmit and
receive ends of the Dark Fiber.

[Intentionally left blank for numbering consistency.]

Portions of the bandwidth of the fiber may be sectioned and AT&T may share the bandwidth
with U § WEST and other CLECs.U S WEST may not deny access to interconnection or
any unbundled network element on the basis of technical feasibility or capacity
limitation, where such unfeasibility or capacity may be eliminated by making any
existing dark fiber capable of operation.

Service Standards

52.1

U S WEST shall provide to AT&T service that is equal to that which U S WEST provided
to itself or to its Affiliates. U S WEST and AT&T agree to amend this Section and all
relevant portions of this Agreement to incorporate any performance standards and
reporting measures to which the Parties may mutually agree. In the event the Parties do
not reach agreement as to specific performance standards and reporting measures, U S
WEST will provide to AT&T performance standard reports that U S WEST prepares for
itself or can reasonably develop. AT&T may request any additional reports, provided
that it pays U S WEST's efficient incremental costs for providing these additional
reports“. Either Party may resolve specific disputes regarding performance standards
and reporting measures in accordance with the dispute resolution process contained
herein. However, AT&T is not entitled to demand in the name of service parity
levels at any predetermined level,”® no will any performance penalties or credits
be included in this Agreement except as the Parties may otherwise agree.™

Entire Agreement

53.1

53.2

This Agreement shall include the Attachments, Appendices and other documents referenced
herein all of which are hereby incorporated by reference, and constitutes the entire
agreement between the Parties and supersedes all prior oral or writen agreements,
representations, statements, negotiations, understandings, proposals and undertakings with
respect to the subject matter hereof.

If a provision contained in any US WEST tariff conflicts with any provision of this
Agreement, the provision of this Agreement shall control, unless otherwise ordered by the
FCC or the Commission.

Reservation of Rights

54.1

The Parties acknowledge that the terms of this Agreement were established pursuant to an
order of the Commission. Any or all of the terms of this Agreement may be altered or
abrogated by a successful challenge to this Agreement (or the order approving this

** Per First Order at 10; Second Order at 7.

* Per First Order at p. 47.

% Per First Order at p. 46

% Per First Order at p. 48. .
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Agreement) as permitted by applicable law. By signing this Agreement, neither Party waives
its right to pursue such a challenge.

54.2 The Parties enter into this Agreement without prejudice to any position they may have
taken previously, or may take in the future in any legisiative, regulatory, or other public
forum addressing any matters, including matters related to the types of arrangements
prescribed by this Agreement.
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IN WITNESS WHEREOF, the Parties herelo have caused this Agreement to be executed by their respactive
duly authonzed representatives.

ATA&T Communications of the Mountain U S WEST Communications, Inc.
States, Inc. / %/{’\/ P
Signature /*Signature O

Kzthy Fleming
Name Pnnted/Typed Name Primted/Typed

Executive Director - Interconnection
Title Title

8//2. /98
Date Date

*Signature does not indicate agreement with all aspects of the arbitrator’s decision, nor does it waive any of
U S WEST's right lo seek judicial review of all or part of the agreement, or (o reform the agreement as the

result of successful judicial review.
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