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	IN THE MATTER OF THE PETITION OF CERTAIN CUSTOMERS OF THE RURAL TELEPHONE COMPANY REGARDING QUALITY OF SERVICE.
	)
)
)
)
)
	
CASE NO. RUR-T-95-1

ORDER NO.  26639





On May 27, 1995, various customers of the Rural Telephone Company filed a Petition with this Commission protesting the outage of telephone service to or from the Atlanta area.  The outage was the result of an excessive accumulation of snow which had drifted behind trees growing near one of the Company’s microwave repeaters.  The snow forced the repeater out of position resulting in a complete disruption of service to the Atlanta area.  In the months to follow, the Company obtained the necessary permission to remove a number of the trees around the microwave repeater in question reducing the possibility of a similar occurrence in the future.  Since that time, there have been no reported outages on the Rural Telephone system.  It appears, therefore, that the Company has taken the necessary measures to prevent a recurrence.
Based on the foregoing, we hereby dismiss this case.

O R D E R
IT IS HEREBY ORDERED that this matter having been resolved, as described above, Case No. RUR-T-95-1 is hereby dismissed.
THIS IS A FINAL ORDER.  Any person interested in this Order (or in issues finally decided by this Order) or in interlocutory Orders previously issued in this Case No.  RUR-T-95-1 may petition for reconsideration within twenty-one (21) days of the service date of this Order with regard to any matter decided in this Order or in interlocutory Orders previously issued in this Case No.  RUR-T-95-1.  Within seven (7) days after any person has petitioned for reconsideration, any other person may cross-petition for reconsideration.  See Idaho Code § 61-626.

DONE by Order of the Idaho Public Utilities Commission at Boise, Idaho this                  day of October 1996.



                                                                                
RALPH NELSON, PRESIDENT



                                                                               
MARSHA H. SMITH, COMMISSIONER



                                                                                
DENNIS S. HANSEN, COMMISSIONER


ATTEST:


                                                                 
Myrna J. Walters
Commission Secretary
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