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APPLICATION OF SYRINGA WIRELESS. LLC FOR DESIGNATION AS AN
ELIGIBLE TELECOMMUNICATIONS CARRIER

Syringa Wireless, LLC (“Syringa Wireless™), by and through its undersigned attorneys,
hereby submits this Application for Designation as an Eligible Telecommunications Carrier
(“ETC”) pursuant to Sections 214(e)(1) — (2) of the‘Telecommunications Act of 1934, as
amended (‘the Act’), 476 U.S.C. §214(e)(1)-(2), and Section 54.201 of the Federal
Communications Commission’s (“FCC”) rules, 47 C.F.R. § 54.201, and this Commission’s ETC
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Designation Requirements (“IPUC ETC Requirements”).! Syringa Wireless requests that it be
designated as eligible to receive all available support from the federal Universal Service Fund
(“USF”) including, but not limited to, support for rural, insular, high cost areas and low income
customers in geographic areas specified in this Application, and that it be approved to participate
in the Lifeline program. In support of this Application, Syringa Wireless provides the following
information:
L. APPLICANT

Syringa Wireless is a Commercial Mobile Radio Services (“CMRS”™) carrier providing
“mobile service” as defined in 47 U.S.C. § 153(27). Syringa Wireless provides such CMRS and
“mobile service” on a pre-paid and post-paid basis. Syringa Wireless’ pre-paid customers
purchase a specific amount of local calling minutes in advance and do not sign a contract. In
certain plans, pre-paid customers also have the ability to purchase specific amounts of long
distance and roaming minutes. Syringa Wireless® post-paid customers sign a contract for a
specific amount of monthly user-minutes and are billed for their usage.

Syringa Wireless provides interstate telecommunications services as defined in 47 U.S.C.
§ 153(22) and 47 C.F.R. § 54.706. Through its cellular authorizations, Syringa is licensed to
serve the following Basic Trading Areas (“BTAs”) in Idaho: BTA 202 (Idaho Falls); BTA 353
(Pocatello), and BTA 451 (Twin Falls).? Pursuant to these authorizations, Syringa provides
service in the following counties: Gooding, Twin Falls, Jerome, Lincoln, Minidoka, Cassia,
Butte, Clark, Fremont, Madison, Teton, Bonneville, Jefferson, Bingham, Bannock, Power, and

Oneida.’

! See In the Matter of the Application of WWC Holding Co., Inc. dba CellularOne Seeking
Designation as an Eligible Telecommunications Carrier That May Receive Federal Universal
Service Support, Order No. 29841, Appendix pp. 1-3 (IPUC Case No. WST-T-05-1, served
August 4,2005) (hereinafter, “IPUC ETC Requirements Order”).

2 Although Syringa Wireless was founded in January of 2007, it already has 27 employees in
Idaho and anticipates hiring an additional 8 employees provided its ETC Application is granted.

3 CONFIDENTIAL Exhibit A, attached, is a map showing Syringa Wireless’ current coverage

superimposed over a map of the counties encompassed within Syringa Wireless’ FCC licensed
territory in Idaho.
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IL ELIGIBILITY AND IDENTIFICATION OF THE SERVICE AREA

Under Sections 214(e) and 254 of the Act, the Idaho Public Utilities Commission
(“IPUC” or “Commission™) is authorized to designate Syringa Wireless as an ETC. 'Section
214(e) of the Act requires state commissions to designate as an ETC, throughout the service area
for which ETC status is sought, any common carrier that: (i) offers services that are supported by
federal universal support mechanisms; and (ii) advertises the availability of such services. In its
First Report and Order implementing Sections 214(e) and 254 of the Act, the FCC designated the
specific features a carrier must provide or agree to provide to be designated as an ETC.4 The
FCC also recognized that wireless telecommunications providers are eligible to be designated as
ETCs.

Syringa Wireless is a telecommunications carrier as defined in 47 U.S.C. § 153(44) and
47 C.F.R. § 51.5(a), and is a telecommunications carrier for the purposes of Part 54 of the FCC’s
rules. 47 U.S.C. § 54.1 et seq. Syringa Wireless, therefore, is considered a common carrier under
the Act.

Section 214(e)(2) of the Act provides that ETC designations shall be made for a “service
area” designated by the state commission. Section 214(e)(5) of the Act provides that the “service
area” shall be a geographic area established by the state commission. In areas served by a rural
telephone company, the FCC’s rules generally define a competitive ETC’s service area to mean
the local exchange carrier’s (“LEC”) study area.’ Attached hereto as Exhibit B is a map
depicting Syringa’s proposed ETC service area in Idaho superimposed over the ruraf ILEC
exchanges fallihg within Syringa Wireless’ proposed ETC service area. Attached as Exhibit C-1
is a list of non-rural ILEC and rural ILEC wire centers that fall within Syringa Wireless’ BTAs.’

* Federal-State Joint Board on Universal Service, First Report and Order, 12 FCC Red 8776,
8909-25 (1997) (“First Report and Order™).

3 Id. at 8858-59.
6 See, 47 C.F.R. §54.207(b).

7 Because some ILEC exchanges include more than one ILEC wire center, there is some
variation between the list of ILEC centers on Exhibit C-1 and the ILEC exchanges shown on
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Also attached is CONFIDENTIAL Exhibit C-2, which shows the densities of the relevant [ILEC
wire centers and the areas for which Syringa Wireless seeks ETC designation.
IIl. LEGAL STANDARD FOR GRANTING ETC STATUS IN NON-RURAL AREAS.

Syringa Wireless satisfies each of the statutory and regulatory prerequisites set forth in
the Act, the FCC Rules® and this Commission’s ETC Requirements.9 On March 17, 2005, the
FCC released its FCC ETC Requirements 'Orderl O establishing additional requirements for
carriers seeking ETC designation before the FCC. These additional requirements, however, are
not binding on state commissions. This Commission subsequently considered whether to adopt
all or some portion of the rules promulgated by the FCC and, as previously noted, issued a set of
ETC designation requirements in Commission Order No. 29841.

Syringa Wireless may be designated as an ETC in non-rural ILEC areas upon a finding
that: (1) Syringa Wireless offers the supported services; and (2) Syringa Wireless will advertise
the availability of those services using media of general distribution.!' Syringa Wireless may be
designated as an ETC in rural ILEC areas upon a finding that, in addition to the foregoing two
criteria, it is shown that such a designation would serve the public interest.'?

To comply with the additional requirements set forth in the FCC ETC Requirements
Order and the IPUC ETC Requirements Order, Syringa Wireless includes in this Application the

following:

Exhibit B.
847U.S.C. § 214(e)(1)-(2), and 47 C.F.R. § 54.201.
% See IPUC Order No. 29841.

1 In the Matter of Federal-State Joint Board on Universal Service, Report and Order, 20 FCC
Red 6371 (2005) (“FCC ETC Requirements Order”).

1 See, e. ., In the Matter of the Petition of IAT Communications, Inc. dba NTCH-Idaho, Inc. or
Clear Talk for Designation as an Eligible Telecommunications Carrier, Order No. 29261 (IPUC
Case No. GNR-T-03-8, served June 11, 2003).

2 See, 47 C.F.R. § 54.207(c).
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* Demonstration of its commitment and ability to provide supported services, including a
two-year, wire center-specific network improvement plan, attached hereto as
CONFIDENTIAL Exhibit D.

* Demonstration of Syringa Wireless ability to refnain functional in emergency situations.
e Commitment to comply with all applicable service quality standards and consumer
protection rules, and an agreement to comply with Cellular Telecommunications and
Internet Association’s Consumer Code for Wireless Service (“CTIA Code™).
* Description of Syringa Wireless’ local rate plans and the local usage plans for the ILECs
and an agreement to comply with CTIA: The Wireless Association’s Consumer Code.
A. SERVICES PROVIDED BY SYRINGA WIRELESS
Syringa Wireless will offer the federally designated services listed at 47 C.F.R. §
54.101(a). The services which are supported by the federal USF program are: (1) voice grade
access to the public switched telephone network; (2) local usage; (3) dual tone multi-frequency
signaling or its functional equivalent; (4) single-party service or its functional equivalent; (5)
access to emergency services; (6) access to operator services; (7) access to interexchange
service; (8) access to directory assistance; and (9) toll limitation for qualifying low-income
consumers.” Syringa Wireless is a full service wireless carrier that offers all of these services,
as described in detail below, throughout its licensed service area utilizing its own wireless
neMork infrastructure (antenna, cell—sites,k towers, trunking», mobile switching, and

interconnection).

1. Voice Grade Access to the Public Switched Telephone Network.

As previously noted, FCC Rule Section 54.101(a)(1) requires voice-grade access to the
public switched telephone network. The FCC defines this as:

the ability of a user of telecommunications services to transmit voice
communications, including signaling the network that the caller wishes to place a

13 47.CFR. 54.101(a).
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call, and to receive voice communications, including receiving a signal indicating
there is an incoming call. For the purposes of this part, bandwidth for voice grade
access should be, at a minimum, 300 to 3,000 Hertz.'* :
Syringa Wireless provides voice grade access to the public switched telephone network through
interconnection arrangements with local telephone companies. Syringa Wireless offers its
subscribers this service at a bandwidth between no less than 300 to 3,000 Hz, thereby providing
voice grade access consistent with the FCC’s definition.
2. Local Usagé.

Syringa Wireless’ rate plans provide local usage consistent with Section 54.101(a)(2) of
the FCC’s Rules. In the First Report and Order, the FCC deferred a determination on the amount
of local usage that a carrier would be required to provide.”> Any minimum local usage
requirement established by the FCC will be applicable to all designated ETCs. Syringa Wireless
meets the local usage requirements by including local usage in its rate plans and Syringa
Wireless will comply with any and all minimum local usage requirements adopted by the FCC.

Consistent with the IPUC ETC Requirements Order, Appendix p.3, Syringa Wireless

submits its rate plan brochures as Exhibit E. The relevant ILEC local usage rate plans are on

file with the Commission at: http://Www.puc.state.id.us/tarriff/approved/title(Sl/app:oved.htm.
A comparison of Syringa Wireless’ local calling rates with other carriers in Syringa Wireless’
service area is attached as Exhibit F. The Commission has expressly rejected the FCC’s
requirement that the applicant’s usage plan be comparable to that of the ILEC, stating: “we find

it is sufficient for the ETC applicant to simply describe its local usage plans and those of the

47 CFR. § 54.101(a)(1).
1 Id at 8814
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ILEC.”'® The Commission aptly noted that the FCC’s comparability analysis could potentially
discourage carriers from offering diverse services, and that, with competition, consuiners should
have the option to obtain the type of service offering they would like.!”

One of the distinct advantages to the Syringa Wireless rate plans is that Syringa Wireless
provides significantly wide local calling areas. Whereas the relevant ILEC local calling areas are
primarily limited to their local exchange boundaries and extended service area boundaries,
Syringa Wireless’ local calling area includes most of Southeastern Idaho. In addition, Syringa
Wireless offers additional “local” network coverage via switching partners Silver Star PCS,
Farmers Mutual Telephone, and Cambridge Telephone wireless networks.

Second, Syringa Wireless provides unlimited, toll-free service for 911 emergency calls
and for 611 customer care. Syringa Wireless also provides toll-free 511 road reports to the Idaho
Department of Transportation, 711 calls to TRS/TTY operators and 211 calls to social service
agencies, as well as 811 “Digline of Idaho” service for local utilities.

Finally, all of Syringa Wireless” nationwide and eight-state calling plans include
unlimited nationwide long distance at no additional charge. The Syringa Wireless calling plans
priced at $59.95 and higher per month also include unlimited night and weekend calling,

unlimited mobile-to-mobile calling, and unlimited incoming calling.'®

' [pUC ETC Requirements Order, p.12; see also, In the Matter of the Petition of Inland Cellular
Telephone Company for Designation as an Eligible Telecommunications Carrier Under 47
U.S.C. §214(e)(2), Order No. 30212, p.11 (IPUC Case No. INC-T-06-02, served Dec. 28, 2006).

17 Id

18 See Exhibit E (Syringa Wireless rate plan brochure).
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3. Dual-Tone. Multi-Frequency Signaling or its Functional Equivalent.

Pursuant to Section 54.101(a)(3) of the FCC’s Rules, an ETC must provide dual tone
multi-frequency (“DTMF”) signaling to facilitate the transportation of signaling throughout its
network. Syringa Wireless currently provides DTMF signaling consistent with the FCC’s Rules.

4. Single-Party Service or its Functional Equivalent.

“Single-party service” means that only one party will be served by a subscriber loop or
access line in contrast to a multi-party line." Syringa Wireless provides single-party service, as
required by 47 C.F.R. §54.101(a)(4).

5. Access to Emergency Services and Ability to Remain
Functional in Emergency Situations.

The ability to reach a public emergency service provider by dialing 911 is a fequired
service in any universal service offering. Syringa Wireless currently provides all of its
customers With access to emergency service by dialing 911 in satisfaction of this requirement.
Phase 1 E911, which includes the capability of providing both automatic numbering information
(“ANI") and automatic location information (“ALI”), is only required if a public emergency
service provider makes arrangements with the local provider of the delivery of such
information.?® In addition to providing Phase 0 E911, Syringa Wireless provides Phase I and II
wireless E911 to Public Safety Answering Points (“PSAP”) when they request this improved
service and are ready to receive the Phase I or II call information. To date, Syringa Wireless has
deployed requests for E911 Phase II in three counties: Bingham, Bonneville, and Frémont. Six
other counties; Jefferson, Bannock, Twin Falls, Gooding, Jerome, and Lincoln have requested

Phase I1 E911 deployments and are currently scheduled for deployment in 2008. Syringa has not

' First Report and Order at 8810.
2 See Id., at 8815-17.
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received requests in any other counties in its current service area.

Phase I and II wireless E911 service provides valuable location-based information to the

PSAP which allows emergency personnel to determine the cell site serving the caller and the

geographic location of the phone placing the call. Additional cell site coverage in rural areas

will greatly improve access to wireless E911 services and greater accuracy of the location based

information received by the PSAP.

Consistent with the IPUC ETC Requirements Order at Appendix p. 3, Syringa Wireless

also has the ability to remain functional in emergency situations. Syringa Wireless has designed

a fault-tolerant network that employs the following features:

* Mobile Switching Center located in Roosevelt, Utah

o}
e}
o
O

Nortel MTX switch with fully redundant fault-tolerant processors
12 hours of back-up battery

250 KW generator with the fuel supply connected to the public natural gas utility
Complete complement of spare circuit boards

* Self-Healing Alternate Route Protection Service for Fiber Facilities interconnection

o
o
o

Multiple alternate trunk routes for PSTN interconnection trunks
Redundant Microwave radio links where used
Automated 7x24 network monitoring

e Cell sites

O

0 0 0O

o)

(]
O

o}

Overlapping cell site coverage with retry for blocked calls

Backhaul network engineered with surplus back-bone capacity

Ready access to growth radio stock for all field technicians

8 hours battery back-up for all cell sites

4 Standby Generators at 4 different locations ready for deployment when and
where needed

Leased fiber and copper facilities to major network T-1 aggregation to Syringa
Networks Backhaul location

Quick-connect plugs for portable generator at all sites

Compact generator system stored in Albion, Idaho for use with Snow Cat-only
accessible sites

Remote monitoring 7x24 of all sites

* Monitoring Network and Outage Resolution procedures

(o}
O

Syringa Wireless has a network operating center (“NOC™), in Roosevelt, Utah;
All Switches and cell sites are remotely monitored 7x24, with critical and major
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O

alarms escalated to the next level of management every 20 minutes
Syringa Wireless’ 7x24 on-call staff is sent a text message or called immediately
when the monitoring system detects system problems

o Staffing and Additional Equipment

@)

®)
@)
@)

The Syringa Wireless Technical Operations team consists of 6 people strategically
located within Southeastern Idaho in the following locations: 1 in Rexburg, 1 in
Jerome, 1 in American Falls, 3 in Pocatello
Syringa Wireless staff is well trained and equipped to respond quickly in the
event of outages, alarms or emergencies
Complete inventory of alternate-access equipment, including:
= All field staff are equipped with 4 wheel drive pickups; (1) Tucker Terra
Snow Cat is stored at Albion, Idaho facility; (2) snowmobiles are stored at
Albion, Idaho facility; and (2) Polaris 4-wheeler ATV’s are located in
Pocatello
* All field staff are trained in operation for all alternative site-access
equipment ‘
Tower crews are on standby for emergency tower and antenna repairs
Technicians are equipped with complete complement of spares for cell site
Microwave and DACs equipment is available to insure quick recovery

In addition to the foregoing, Syringa Wireless is performing the following network

upgrades for improved reliability:

e MTX Switch upgrade to version MTX 13
¢ Continued deployment of 1XRTT upgrades to remaining digital sites in network.

Through all of these efforts, Syringa Wireless has demonstrated that it not only provides

customers with needed emergency services, but that it can also remain fully functional in

emergencies. In addition, if granted ETC status, Syringa Wireless plans the following 2008

reliability and technology upgrades: CONFIDENTAL INFORMATION

e END OF CONFIDENTIAL INFORMATION
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6. Access to Operator Services.

Access to operator services is defined as any automatic or live assistance provided to a
consumer to arrange for the billing or completion, or both, of a telephone call.?! Syringa
Wireless provides customer access to operator services. Customers can reach operator services

in-the traditional manner by dialing “0”, in compliance with Section 54. 101(a)(6) of the Federal

Rules.

7. Access to Interexchange Service.

A universal service provider must offer consumers access to interexchange service to
make and receive toll or interexchange calls. Equal access, however, is not required. “The FCC
do[es] not include equal access to interexchange service among the services supportéd by
universal services mechanisms.”* Syringa Wireless presently meets this requirement by
providing all of its post-paid customers with the ability to make and receive interexchange or toll
calls through direct interconnection arrangements Syringa Wireless has with several
interexchange carriers (“IXCs”).

8. Access to Directory Assistance.

The ability to place a call to directory assistance is a required service offering.*
Subscribers to Syringa Wireless’ services are able to dial “411” to reach directory assistance
from their mobile phones.

9. Toll Limitation for Qualifying Low Income Consumers.

An ETC must offer either “toll control” or “toll blocking” services to qualifying Lifeline

2 1d, at 8817-18
2 1d, at 8819.

B Id, at 8821.
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customers at no charge. The FCC no longer requires an ETC to provide both services as part of
the toll limitation service required under 47 C.F.R. § 54.101(a)(9).* In particular, an ETCs must
provide toll blocking which allows customers to block the completion of outgoing tbll calls.?’
Syringa Wireless currently has no Lifeline customers in Idaho because only carriers designated
as an ETC can participate in Lifeline. See 46 C.F.R. §§ 54.400-415. Once designated as an
ETC, Syringa Wireless will participate in Lifeline, as required. Syringa Wireless has the
capability and if requested provides toll blocking. |

In addition, once it receives its ETC designation, Syringa Wireless will promote its
Lifeline Services through traditional media avenues such as newsprint, radio advertisements and
media flyers. In addition to these methods, Syringa Wireless will develop an information sheet
that explains the program and directs interested parties to the proper agencies to assiSt with the
program qualification process.

In addition to unlimited long distance calling at no extra charge, Syringa Wireless’ post-
paid customers will have the ability to block roaming and international dialing, all of which will
allow customers to avoid unexpected charges.

B. ADVERTISING AVAILABILITY OF UNIVERSAL SERVICE.

Pursuant to Section 54.201 of the FCC’s rules, 47‘C.F.R. Section 54.201, Syringa
Wireless plans to advertise the availability of each of the supported services detailed above,
throughout its licensed service area, by media of general distribution. The methods of
advertising utilized may include newspaper, magazine, radio, direct mailings, public exhibits and

displays, bill inserts, and telephone directory advertising. Print media of general distribution in

2 See Universal Service Fourth Order on Reconsideration in CC Docket No. 96-45, Report and
Order in CC Docket Nos. 96-45, 96-262, 94-1, 91-213, 95-72, 13 FCC Red 5318 (1997).

3 First Report and Order, at 8821-22.
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Syringa Wireless’ service area include: the Morning News (Blackfoot); the South Idaho Press
(Burley); the Post-Register (Idaho Falls); the Sho-Ban News (Fort Hall); the Idaho State Journal
(Pocatello); and the Times-News (Twin Falls).
C. COMMITMENT TO CONSUMER PROTECTION
Consistent with the JPUC ETC Requirements Order at Appendix A, p.3, Syringa
Wireless will comply with all applicable service quality standards and consumer prdtection rules,
and will abide by the consumer protection standards established by the CTIA Consumer Code.
D. TRIBAL NOTIFICATION
The IPUC ETC Requirements order at Appendix A p.2, requires an ETC applicant
seeking ETC designation for any part of tribal lands to provide a copy of its application to the
affected tribal government or tribal regulatory authority, as applicable, at the time it files its
application with Commission. Syringa Wireless is seeking ETC designation for a portion of the
Fort Hall Reservation. Consistent with this requirement, contemporaneous with the filing of the
Application with the Commission, Syringa Wireless has provided a copy of its Application to:
Shoshone-Bannock Tribes of the Fort Hall Reservation of Idaho k
Attention: Ms. Diana Yupe
Shoshone-Bannock Heritage Tribal Office
P.O. Box 306
Fort Hall, ID 83203
Syringa Wireless currently provides service to portions of the Fort Hall Reservation.

Upon designation as an ETC, Syringa Wireless will offer Tribal Lifeline service to qualified

residents of the Fort Hall Reservation for as little as one dollar a day plus applicable taxes.

%8 See Exhibit G, attached.
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IV.  GRANT OF THIS PETITION SERVES THE PUBLIC INTEREST

Syringa Wireless’ petition meets the stringent public interest standards established by the
FCC. Inits ETC Order, the FCC clarified its public analysis of ETC applications and suggested
that states follow suit.”” Pursuant to Section 214 of the Act, the FCC and states must determine
that an ETC designation is ‘consistent with the public interest, convenience and necessity.zs‘ The
FCC and states must also consider whether an ETC designation serves the public inferest
consistent with Section 254 of the Act.” Further, the FCC has noted that it will analyze the
public interest benefits of an ETC applicant in a manner that is consistent with the purposes of
the Act, including the fundamental goals of preserving and advancing universal service, ensuring
the availability of quality telecommunications services at just, reasonable, and affordable rates,
and promoting the deployment of advanced telecommunications and information services to all
regions of the nation, including rural and high-cost areas.* Specifically, the FCC considers three
specific items when analyzing the public interest benefits of an ETC application: 1) unique
advantages and disadvantages of the competitor’s service offering through a cost-benefit
analysis; 2) potential for cream skimming; and 3) impact on the federal universal sefvice fund

(USF).!

2 In re Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and
Order, FCC 05-46 (March 17, 2005) (“ETC Order”). The Idaho Public Utilities Commission has
outlined its ETC procedures in its IPUC ETC Requirements Order.

247 U.S.C. § 214(e)(2).

%47 U.S.C. § 254(b)(7).

30 ETC Order 9 40.

31 1d. 941
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A. COST-BENEFIT ANALYSIS

In evaluating ETC applications, the FCC and states consider the benefits of increased
consumer choice, and the unique advantages and disadvantages of the competitor’s service
offering. Syringa Wireless’ universal service offering will provide consumers in rural Idaho with
the benefits of increased competitive choice and quality service. Syringa Wireless’ universal
service offering will speed the delivery of advanced wireless services to rural Idaho citizens.
Syringa Wireless’ universal service offering not only increases competition in the area, but also
provides greater consumer choice. In many of the areas it serves, Syringa Wireless is the only
wireless carrier providing high-quality voice and data sérvices to customers. Without Syringa
Wireless, many consumers in Idaho would have to rely solely on traditional wireline services.

Further, unlike traditional wireline services, Syringa Wireless’ mobile service affords
customers increased flexibility, public safety, and service options. Syringa Wireless:’ universal
service offering provides this flexibility and public safety. The FCC has noted that ﬁlobility of
telécommunications assists consumers in rural areas who must drive si’gniﬁcant distances to their
jobs, schools, and critical community locations.>* By offering the benefits of mobility, Syringa
Wireless’ universal service offering will provide unique and essential services to consumers in
rural Idaho.

As an ETC, Syringa Wireless will also offer a basic universal service package to
subscribers who are eligible for Lifeline support. As stated earlier, Syringa Wireless will offer
the “core” or designated services that are supported by federal universal service support

mechanisms.*® In addition to the core services, designating Syringa Wireless as an ETC will

32 Virginia Cellular Order q 29.
3 See 47 U.S.C. § 254(c); 47 C.F.R. § 54.101.
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allow customers in rural Idaho to choose service based on pricing, service quality, customer |
service, and service availability. Syringa Wireless’ unixérsal service offering provides several
advantages including mobility, access to E911, voicemail, three-way calling, call waiting, call
forwarding, expanded calling scopes and several calling plans to allow customers to purchase
plans that fit their telecommunications needs. Syringa Wireless expects that its service offering
will be competitive with those of the incumbent wireline carriers within its service area.

Upon designation as an ETC, Syringa Wireless will use the high cost support it receives
to improve its infrastructure in rural areas. Syringa Wireless has evaluated its projected levels of
support, along with identifying areas where Syringa Wireless® coverage needs imprbvement and
demand for services coincide.** In fact, in 2007, Syringa Wireless built out some previously
underserved or un-served areas in rural Idaho. This network construction included areas such as
Filer, Rogerson, Salmon Falls, Oakley, Howe, Albion, Malta, Arco, Malad, Devils Creek,
Rockland, Mud Lake, East Arco Butte, Ashton, Saint Anthony, New Dale, Aberdeen, Cold
Water, Raft River, Acequia, and Péul. In addition, Syringa Wireless also built out some non-
rural Qwest underserved territories, including Declo, Burley, Kimberley, Gooding, Shoshone,
Wendell, Jerome, Buhl, and Castleford. Syringa Wireless also plans to build in other
underserved areas in eastern Idaho, including Fish Haven, Paris, Montpelier, George‘towh, Soda
Springs, the Gem Valley, and Lava Hot Springs. Finally, Syringa Wireless plans to continué its
implementation of its IXRTT wireless packet data system that offers speeds of up to 288
kilobytes per second (kbps). Designation as an ETC and high cost support will allow Syringa
Wireless to expand upon its substantial build out and coverage plans.

With the receipt of high cost support, Syringa Wireless will be able to increase its

34 See Confidential Syringa Wireless Two- Year Network Improvement Plan (Exhibit D).
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wireless coverage in rural Id;ho and provide more robust aécess to E911 services for residents,
travelers, and recreators in remote areas. Access to vital communications services, including
emergency services, will have a positive effect on the tourism industry since most tourists are
reluctant to be “out of touch™ with loved ones or the office. Syringa Wireless will also be able to
provide additional data services in rural areas, using universal service support to migrate from
digital only to IXRTT and to EVDO broadband speeds. The development of a high-speed
wireless network in rural Idaho will help with local jobs and economic development since
businesses tend to relocate to areas that have reliable wireless technology. Universal service
funds will also allow Syringa Wireless to offer voice and data services in areas that have never
had wireless coverage before. As Syringa Wifeless expands coverage upon the receipt of high
cost support, it will also expand its local presence in rural communities as it has a]ready done so
in Arco, Malad, Rupert, Filer, Albion, and Rockland. Syringa Wireless’ expanded presence will
give consumers a choice in accessing vital telecommunications services. Syringa Wireless’
designation as an ETC is crucial to its plans to provide high-speed wireless services and essential
communications services in rural Idaho and is in the public interest.
B. POTENTIAL FOR CREAM SKIMMING

Syringa Wireless is seeking to serve ETC territories where Syringa Wireless provides
coverage and is not targeting low cost areas, or avoiding high cost areas, in order to “cream
skim” high cost support. The FCC conducts a cream skimming analysis that compares the
population density of each wire center in which the ETC applicant seeks designation against fhat
of the wire centers in the study area in which the ETC applicant does not seek designation. >

“Rural cream skimming occurs when competitors serve only the low-cost high revenue

3 ETC Order 4 48.
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customers in a rural telephone company’s study area.”® Syringa Wireless has chosen to serve all
customers where it is able to provide wireless ser\}ice of varied population densities. Consistent
with the FCC’s Highland Cellular Order, 3 Syringa Wireless is not seeking ETC designation in
partial wire centers. Further, Syringa Wireless is proposing to serve some of the least densely
popula’ced3 8 and costliest to serve study areas in Idaho.*® Therefore, Syringa Wireless is not
engaging in any sort of customer targeting or cream skimming.
C. IMPACT ON THE FUND

Syringa Wireless’ receipt of high cost support will have a nominal impact on the federal
fund if calculated using the FCC’s current “identical support” rule. Syringa Wireless conducted
a study using customer zip codes from its billing system to identify the location of its customers
relative to the exchange area boundaries of the incumbent LECs (ILEC) with whovmrSyringa
Wireless competes. Syringa Wireless calculated the total per-line support that each competing
ILEC currently receives, including high cost, local switching, interstate common line, and long-
term support. The individual ILEC per-line support amount was then multiplied by ihe
approximate number of Syringa Wireless consumers residing within the competing ILEC’s
particular exchange and ultimately totaled. Based upon this analysis, Syringa Wireless estimates
that it will receive approximately $1,095,948 per year in USF support. This represents less than
0.0261 percent of the high-cost portion of the federal USF, assuming $4.2 billion in high cost

support disbursements in a single year. Accordingly, grant of Syringa Wireless’ ETC request

* Highland Cellular Order 4 26.
7.
3 See Confidential Exhibit C-2, supra.

*? See Exhibit H, Universal Service Administrative Company High Cost Support Projections
Second Quarter 2008.
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will have minimal impact on the USF. The benefits of designating Syringa Wireless as an ETC
outweigh any potential harm to the sustainability of the fund.*
D. STATE AND FEDERAL PRECEDENT

Designation of Syringa Wireless as an ETC is consistent with ETC decisions across the
country. There are now numerous cases at the state and federal level, including this
Commission’s recent designation of Edge Wireless, LLC as Idaho’s first wireless rural ETCY,
where designation of a wireless carrier as an ETC in a rural area was found to be in the public
interest. In addition to this Commission, numerous state commissions and the FCC have
repeatedly found that designating wireless carriers as ETCs will promote competition, advance
universal service and further the deployment of advanced services. For example, in its decision
to designate Rural Cellular Corp. (“RCC”) as an ETC, the Washington Utilities and
Transportation Commission stated: “Granting ETC designation to RCC...will facilitate the
telecommunications choices available to rural citizens, support the growth of new technologies
and services, preserve and advance universal service, and promote competition and the benefits it
brings.”* In designating Midwest Wireless Communications, LLC as an ETC in Minnesota, the

Minnesota Public Utilities Commission held that, “[cJompetition would benefit consumers in

W See Virginia Cellular Order § 31 (holding that 0.105% of total high-cost support does
not dramatically burden the USF); see also Highland Cellular Order § 25 (holding that
0.04% of total high-cost support does not dramatically burden the USF); see also
Federal-State Joint Board on Universal Service, Advantage Cellular System, Inc.,
Petition for Designation as an Eligible Telecommunications Carrier in the state of
Tennessee, Memorandum Opinion and Order, CC Docket. 96-45, FCC 04-3357 425
(October 22, 2004) (holding that 0.419% of total high-cost support does not dramatically
burden the USF). :

1 In the Marter of the Petition of Edge Wireless, LLC for Designation as an Eligible
Telecommunications Carrier Under 47 U.S.C $214(e) (2), Order No. 30360 (IPUC Case No.
EDG-T-07-01, Service Date June 29, 2007).

2 RCC Minnesota, Inc., d/b/a Cellular One, Order Granting Petition for Designation as an
Eligible Telecommunications Carrier, WUTC Docket No. UT-023033 ) Aug. 24. 2002), 768.
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southern Minnesota by increasing customer choice (from no choice in most areas to more than
one) and providing new services made possible by wireless technologies. . . .7 Similarly, in its
decision designating Western Wireless as an ETC in the State of Wyoming, the FCC held:
“Designation of competitive ETCs promotes competition and benefits consumers in rural and
high-cost areas by increasing customer choice, innovative services and new technologies.”*

For all the above reasons, the public interest would be served by the designation of
Syringa Wireless as a competitive ETC throughout its requested ETC service area. ;

IV.  COMMITMENT TO SERVE REQUESTING CUSTOMERS.

Consistent with the IPUC ETC Requirements Order, Appendix p. 2, Syringa Wireless is
committed to answering all reasonable requests for service within its proposed ETC service area.
Syringa Wireless wants to use high-cost support prudently, to improve service to as many people
as possible, while also extending service to as many requesting customers as possible. |

Syringa Wireless will use the following, six-point checklist in answering requests from
residents within its proposed ETC area, but outside its existing network coverage: (1) determine
whether the customer’s equipment can be modified or replaced to provide acceptable service; 2)
determine whether a roof-mounted antenna or other network equipment can be deployed at the
premises to provide service; (3) determine whether adjustments at the nearest cell site can be
made to provide service; (4) determine whether there are any other adjustments to network er

customer facilities that can be made to provide service; (5) explore the possibility of offering

B Midwest Wireless Communications, LLC, OAH Docket No. 3-2500-14980-2, Minn. PUC
Docket No. PT6153/AM-02-686, adopted Feb. 13, 2003 (order pending), adopting ALJ’s
Findings of Fact, Conclusions of Law, and Recommendation (ALF Dec. 31, 2002), J37.

¥ Western Wireless Corperation Petition for Designation as an Eligible Telecommunications
Carrier in the State of Wyoming, Memorandum Opinion and Order, 16 FCC Red 48, 55
(2000).
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resold service; and (6) determine whether an additional cell site, a cell-extender, or repeater can
be employed or constructed to provide service.
V. LEGAL AUTHORITY

The Commission has the legal authority to grant the relief requested by Applicant
pursuant to 47 U.S.C. § 214(e)(2); 47 C.F.R. § 54.201; see also, IPUC ETC Requirements Order.
VI. RELIEF REQUESTED

For the reasons set forth above, and pursuant to Section 214(e)(2) of the Act, Syringa
Wireless requests that the Commission enter an Order designating Syringa Wireless as an ETC
for the areas described herein and that the Commission process this Application under Modified
Procedure and enter its Order at the earliest possible date.

RESPECTFULLY SUBMITTED this 30th day of April, 2008.

RICHARDSON & O’LEARY, PLLC BENNET & BENNET, PLLC
/sl: ,
KENNETH JOHNSON
Attorneys for Syringa Wireless, LLC Attorneys for Syringa Wireless, LLC
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Exhibit B

Exchange Ownership

B ALBION TELEPHONE CO. DBA ATC COMMUNICATIONS
BLACKFOOT TELEPHONE COOPERATIVE, INC.
CAMBRIDGE TELEPHONE COMPANY

CENTURYTEL OF IDAHO, INC.

CENTURYTEL OF THE GEM STATE, INC.-ID

CITIZENS TELECOM IDAHO-FRONTIER COMM OF IDAHO
COLUMBINE TEL.CO DBA SILVER STAR COMMUNICATIPMS
CUSTER TELEPHONE COOPERATIVE, INC.

DIRECT COMMUNICATIONS ROCKLAND, INC.

FARMERS MUTUAL TELEPHONE CO.

FILER MUTUAL TELEPHONE CO.

FREMONT TELCOM CO

INLAND TELEPHONE CO.

MIDVALE TELEPHONE EXCHANGE, INC.

MUD LAKE TELEPHONE COOPERATIVE ASSOICATION, INC.
OREGON - IDAHO UTILITIES, INC.

POTLATCH TELEPHONE CO., INC.

PROJECT MUTUAL TELEPHONE COOP. ASSOCIATION, INC.
QWEST CORPORATION

RURAL TELEPHONE CO.

SILVER STAR TELEPHONE CO., INC.

VERIZON NORTHWEST INC.-ID

= gyringa Market Boundary
— Exchange Boundary
-+—++— Proposed ETC Boundary

ﬂ 2008 Bennet nnet. LC
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customersto coll eqch ofher forfree.

EXTRAS

FeaturePak $4.95
* 50 Text Messages
» 1VOICE

ChatPak $995
*Uniimited Text Messages. -
« IVOICE: .

Text Messq

-+ Unlimitegt Text Messging . §12.95
» 1000 Text Messages 59,95
=500 Text Messges $4.95

Un’iimtteﬁ Pichne‘ Messag’mg&m%

MediaPalk $24,95
« Unlimited Temt M&escgmg. Unlirnited Picture Messaging

Phone Guord $3.95
-~ Phone Tepiacement program per month per line

Detalled Paper Bill $2.95 per month

Terms & Conditions
+Term contract reqiired
'NnawvaszeemmmnmmSmonZyearcmtractandSZBOMyearmrct
o~ Text message overages will be hifled 3t 106 per message
« Subscribers can move to:a highar rate plan within the frst six months of service
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* 14 day retum policy
+E911 State ang Faderal taves and regulatory foes apply
+ Optional feature chavges are billed per phone
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» COMA Digital ES11 compatible phorie requied on af rate plans
* Minute overage charges will be bifled at .50 per minite and incides Jong distance
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* FREE Caller ID
« FREE Voicemail’
* FREE Call Waiting!
* FREE Call Forwarding’

* FREE INCOMING CALLS
($10 per month value)

- Av@icE (Voice-activated E-mail recding)?
- Unlimited Directory Assistance’2
- Mobile Conference'?

* FREE 50 Text Messoges‘

. Nationwide Coverage Area

S R it ey

1 Airtime minutes apply
2 Uniimited Directory Assi lephone di
? Mobile Conference up 1o 10 numbevs at the sarme time and only be bilied for one call

Monthly Access Minutes Mationwide

31995* 60 anytfime
‘ rv o 400 anytime
=0 1000 nights/weekends
1000 mobile-to-mobile
1000 incoming calls
600 anytime
Unlimited nights/weekends
Unlimited mobile-fo-mobile
Unlimited incoming calls
800 anytime
Unlimited nights/weekends
Unlimited mobile-to-mobile
Unlimited incoming calls
1600 anytime
Unlimited nights/weekends
Unlimited mobile-to-mobile
Unlimited incoming calls
2000  anytime
Unlimited nights/weekends
Unlimited mobile-fo-mobile
Unlimited incoming cails
4000 anytime
Unlimited nights/weekends
Unlimited mobile-to-mobile
Unlimited inoomiﬂg Ccolls
Cll anl\?ryI %wclil Sh%eCUrlw‘e\f‘/ mfclude Add up kJ 4 Shm
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- Plan allowed only with qualified phone selewon, share lines not available. Freebles include Caller ID, Voicemail, Call
Waiting, and Call Forwarding. Additional service offering can be purchased separately, see plan guide for full details.




Mimﬁos de 'méw o movi permtfe alosclientes de Syringa W::eiess
llomadas gratls del uno ol ofro.

EXIRAS

- Oferta coracteristica s4.95
50 mensajes de texto
» WO%CE

- Oferta de Plaficor $9.95
» Manscie de texto limitado
» IVOICE

: Mmjes e Foto iimwado $14.96

Mensaie de texto

« Mensajos de texto limitado $12.95
+ 1000 mensgjes de texto 59.95

« 500 mensc;es e texto '$4.95

Oferta de Media 524955
‘Mensgjes de fexto limitodo, mensgies de foto flimitada,
¥ cccmes ﬁﬁmﬂm delared.

B Pmteceiénmsu%eiéfom 3395
»Prdemmazupofmypum

Cuenta por correo con defalies $2.95 por mes,

Términos ¥ Condiciones:
+ Contratd por. tiemoo especificado es requerido.

+8ip tarifa.de activasion en confratos de 30 meses, tarifa-de $10.00en
contratos por dbe aftes, y farifa de $25.00 en contalos por in ahe:
+Mensajes de texto serdn cargado & $0.10 por mensale.
&mmmcmmaunmnwmm&mmmmmm
Meses de contrac, ;

*Se requisre que un 50% de cargado minutns usados sea dentro Syringa Network,
+Norma de devolucion es de 14 dias. ‘

+ E9T1 impusstos Estaﬁies y Fadarales aplican:

«Cargos por carackerigticas opciondles seran cargados porcada. teléfono;

+Las tarifas serdn cobradas enmfemenms de minutos redondeados &l

priximo minuto-mas aito.

» COMA teléfono digital requeridoen todas los planes. -

»Liamadas originadas fuera de Syringa Network serar cobradas 2.$0.50

por minufo.

-Taifapormtmscumemsaeranwgadosa@OS{}pormnuwymciuye larga distancia.

1”“*&”“%“3&‘&%“”&“&5%%9?:;“1%“ irige

Wmcmwﬁm%ymm

Syrmga

'WIRELESS,

| dereohio de caroelar o Carnbler blanes 08 senvicios e cuskpler aments
WN““‘ o Rt y : fogistada mmmwmuc WMMLLC 207




Hahle Taﬂn Que Quieras

¢ Identificacion delinea llamante GRATIS
s Correo de voz GRATIS!

e Llamada en espera GRATIS!

* Avance de llamada GRATIS!

inciuido en pianes de $59.95 y mds

» Llamadas Recibidas Gratis
(Valor de $10 por mes)
L4 lv@[(:]i (correo electrénico leido activado por voz)!
» Asistencia de directorio ilimitado’2
» Conferencias de movii'3
* 50 mensajes de texto GRATIS!

B /rea cubierta Nacionat

; Minutos do servicio qus aplican,

deinfo snica ilimitada usa di lefonicos locales.
3 Conferencia movil usando 10 nimeros telefonicos a la misma vez pagando solomente por una llamada.

o et R S

- de voz, identificacién de linea,

Accesso Mensual Minutos

g

400
1000
1000
1000

600
llimitado
limitado
llimitado

800
limitado
Hlimitado
{llimitado

1600
[limitado
llimitado
(limifado

2000
flimitado
flimitado
llfimitado

limitado
llimitado
llimitado

compartidas incluyen comreo

llamante en espera, y avance
de llomada

Por Toda Lo Nacién

cualquier momento

cualguier momento

noches/fines de semana

mavil a mévil
lamadaos recibidas

cualguier momento
noches/fines de semana
mévil a mévil
famadias recibidas

cualquier momento
noches/fines de semana
mévil a moévil
flomadas recibidos

cualguier momento
noches/fines de semana
movil a moévil
lamadas recibidas

cualguier momento
noches/fines de semana
mévil a mévil
lamadas recibidas

cualguier momento
noches/fines de semana
mévil a mévil
lomadas recibidas

S

* Todas lineas primario y lineas Puedas anadir hasta 4
solamente $ cada finea

por mes

e — SR—

* Cualquier momento con teiéfono seleccionado especiat. Lineas compartidas no estin disponible. Articulo gratis incluye
identificacion de linea Hamanite, correo de voz, lamada en éspera y avance de liaimada. Setvicios adiciomales se pueden comprar

separados, lee el manua! para detafes.







por mes

iTODOS APROBADOS SIN
CONTRACTO O DEPOSITO!

Minutes sin fimitad en
Hamatas entrande/salientle.

* GRATIS Correo de voz, identificacion de linea
llamante, y llamada en espera

EXTRAS

. IV@ICE ~Correo electrénica leido activado por voz $4.?5
-Asistencia de directorio fimitado
-Conferenc;as de:movil

* Mensajes de texio imitado $12.95

* Mensajes de folo Hlimitado $14.95

» Oferta de Platicar (1VOICE y textos iimitado) $14.95

* Oferta de Media (1VOICE, textos y fotos iimitado, y
accesso iimitado de la red) $24.95
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per month

EVERYONE'S APPROVED
NO CONTRACT OR DEPOSIT!

e FREE Voice Mail, Caller ID and Call Waiting
EXTRAS |

» AVOICE - Voice-activated E-mail reading $4.95
- Unlimited directory assistance
- Mobile conferencing

* Unlimited Text Messaging $12.95
» Unlimited Piclure Messaging $14.95
« ChatPak (1VOICE and Unlimited Text) $14.95

Medi (1VOICE, Unlimited Text and Pictures) $24.95

« Paper Bill $2.95
BB Local Syringa Coverage Area

¥ T

o g 5,\ B ™

* Meticrd

£

Current coverage areas depicted in graphical representation shows approximate licensed coverage areas of
Syringa Wireless. This coverage map depicts 2007 coverage. Actual coverage may vary due to terrain, weather,
signal strength, customer equipmert and gther factors. Clanty and recepion may be:diminished by obstruchons such
as buildings and foliage. No-quaraniee of coverage is available. Long Distance ‘charges are in addifion to monthly
service rate charges, and may only be available through a third party pre-pay calling card provider. Pay as You Go
subscribers must be 14 years of age or older having proof of iD.

ES11 compatible CDMA handsets are required on all rate plans. National Directory Assistance: 411 Directory
assistance calis charged at $1:25 per call plus airtime. Telephones must be purchased at non-contract retail price.
1stmonth access fee paid in advance, E911 State and Federal taxes and regulatory fees apply. -$15 reconnect
fee applies if access fee is not paid within 5 days of due date. Ask represeéntative for details. Share lines are not

available. Airtime applies to Voice Mail and 1Voice services.

Synmammmmmemmmormm@ an offerings at ariytire without nofification to subscriber.
wimawm&ammmmwﬁngwisamgeaservzoem&sﬁngamuc.@sﬁngawmauxw ’
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por mes

ITODOS APROBADOS SIN
CONTRACTO O DEPOSITO!

* GRATIS Correo de voz, identificacién de linea
llamante, y lamada en espera

EXTRAS

¢ 1V@I€E -Correo elecirénica leido activado por voz 34.?5
-Asistencia de directorio ilimitado
-Conferencias de mévil

* Mensajes de texto ilimitado $12.95
* Mensajes de folo ilimitado $14.95
* Oferta de Platicar (1VOICE y fextos limitado) $14.95
« Oferla de Media (1VOICE, textos y fotos iimitado,
y accesso ilimitado de la red) $24.95
* Cuenta por correo $2.95 por mes

” ,_g' 3 > S P
Be ® ’ ¥
Himitada
drea cubieria
°§;ﬁw,ﬂw§w&§mmw;;w$‘ ", : o 4 £ A *ﬁ?&&é
Las éreas d servicio répresentadas actuaiments inditen ¢ &rea que cubre el Sencio do Syiinga Wreless. TepREpreseniales deas
wummetm Las frems e senviio poriian vaiar @%wmdmﬁmﬁlaﬁwdﬂm dhros
factores. Clarisad ¥ réospion potiria ser disiniria por obsiriociones toles comp edficios volisie (rboles), Garértia de senigo oesta
dsponible. Ua‘mdelagadmafwadelareddem pre-pagata. Los stbscriptones que pagan

ook el al
seglinven issando ol eiéfor tienen que ser mayores; de 14 aiios, v tienen que presentar prishi deidenbicaion.

Equipo manual E911 compatible con COMA s reauerido en todos los planes.  Asistencia de Directorio Nagional: Liarmadas de
Asistencia de Directorio Nacional 411 tentian un.camo dé $1.25 por ienada en adidin de los minutos usas. Teléfonos cormprados
a precics fuera del peecio por contraln. Primer mes de ac0eso pagado por adelantado, E911 ipliestos del Estado y Feckrales ytarifas
regulativo serén aplicatias, Unwgodeﬂs.mserémlwommm-d_[’ i 65te Ro ha sido pagads durante los primeros
circo dias de/a fecha g venciriento. -Pregunte un representarte bor mw%m A
aplican al comeo. dmmdevoz symgamm L&m&vai&daedmdemhwdodeﬁmym

en

Wirstess LLCreservael derecho de cancelar o cartiar senigos est crakpiennomento sh.
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per month

EVERYONE'S APPROVED
NO CONTRACT OR DEPOSIT!

icoming/Butgoing Minutes

« FREE Voice Mail, Caller ID and Caill Waiting

EXTRAS '

+ BVOICE - Voice-activated E-mail reading $4.95
- Unlimited directory assistance
- Mobile conferencing

* Unlimited Text Messaging $12.95

* Unlimited Piclure Messaging $14.95

« ChatPak (VOICE and Uniimited Text) $14.95

*» MediaPak (1VOICE, Unlimited Text and Pictures) $24.95
« Paper Bill $2.95

. Unlimiled Coverage Area

Jiabo Ciy l,“daho\» : ‘&/"

he il

TR A %’
! Airime minutes apply
2Unlimited Directory Assi uses local telephone di i

Current coverage areas depicted in graphicat ion shows approximate licensed-coverage areas of
Syringa Wireless: This coverage map depibts 2007 coverage. Actual coverage may vary dué to temain, weather,
signal strength, customer equiprent nd other factors. Clanity and recepfion may be diminished by obstructions such
as buildings and foliage. No guarantee of coverage is avallable. Long Distance charges are'in addition o monthly
service rate charges, and may only be available through a third party pre<pay calling card provider. Pay as You Go
subscribers must be 14 years of age or ¢lder having proof of ID : :

E911 compativle CDMA handsets are required on all rate plans, National Directory Assistance: 411 Directory
assistance calis charged at $1.25 per call plus airtime. Telephones must be purchased at non-contract retail price.

1st month access fee paid-in advance. E911 State and Federal taxes and requlatory fees apply. ‘$15 reconnect

fee applies it access fee is not paid within 5 days of due date. Ask represehtative for'details. Share lines are not
available. Airtime applies to Voice Mail and 1Voice services. ’ ’

Syringa Wireless LLC reserves the right to caricel o sendce plan offerings at anyiime without notification to subscriber.
Syringa Wireless is a registered tradesnark and “Ring iV ~ama§”§mmasyﬁngavwmuce&ﬁmawmwucm

rev. 01/08/07



Mmu?cs de mé\(ii a oy permste alos chenfes de Synngq Wtreie%
Bamcdas gratis del NG al ofro, -

EXTRAS

Oferta caracteristica $4.95
o= 80 mensajes de texto
« TVOICE

Oferta de Platicar $9.95
» Mensaje de texto. H}n*m‘ado
« WOICE :

Mensuiﬁes de Foto llimitado $14.95

Mensdije detexio

.« Mersojes ge texto limitado 312 98
* 1000 mensajes de fexto $9.95
» 500 menscies de texto 8495

Oferia de Media $24.95
Mensa;ss e texto imitadio, mensgjes de foto iimitada,
y aceesso i rmrmde delated,

Proteccin para su feléfono $395
-Progrcn’xcdereempmaporm&sy por finecs.

‘Cuenfa por correo con detalles $2.95 por mes.

Términos y Condiciones:
~Contratn por empo especificado es requerido.
+Sin'tprifd de activacion en conratos de 30 meses, tarifa de $10.00 en
contratos por dos s, v tanfa de $25.00.¢n contratos por un afio.
Msnsa;esdgmtessréncmasomwmssa;e
Sabsmmpa&énmbarseaunpmdemasmsmdwmebsprmm
+ meses de contracio,
-semmquemmmcargadumnmmseademswmmw
+'Norma te-devolucitn es.de 14 dias.
ES?ihwes&sEmyFmalesaptman
-cmwmmommmcmwcmmmm
-mmmmeﬂmmmdemumsmmma
proximo minuto-mas alto,
* COMA teléfono digital requeride en fodas ios planes. -
thamadasongmadasmaeSymgaNemkserancnbradasamm
porminuto.

»Tarita porminutos czxmems serdn cargados awﬁ(} parmmuto vy incluye larga distancia;:
e
o mm%ymw

Syrmga
Mmmd&mMme&mmmmb sin nofifioar &

wmum«m ?We&mmw damqodaswegav*dassu.c osmammuc 201}7
rav, 0347R7 .




Habie Tode Que Quieras

s [dentificacion de inea lamante GRATIS
« Correo de voz GRATIS!

s Llamada en espera GRATIS'

+ Avance de llamada GRATIS?

Inciuids on planes de $55.95 y més

+ Llamadas Recibidas Gratis
{Vaior de $10 por mes)

. 1‘}”@[(113 (correo electrénicoigido activado por voz)'
* Asistencia de directorio ilimitado’2

» Conferencias de mévil'3

* S0menscjes de fexto GRATIS'

Area cubierta por ocho estados

Area cubter’rq incluye estos siete estados: Wcshlngfon,
Oregon, ldaho, Montana, Wyoming, Nevada, Utah y
un Estado adicional de su seleccién!

s Minulus de serviuio que aplican
Gnica flimitada usa di i icos locales.
’ Conferancia mévil usando 10 nimeros telefdnicos a la misma vez pagando solomante por una llamada,

Accesso Mensual Minutos

s1ges

. Cobertura de Ocho Estados

cualguier momento

(con teléfono seleccionado especial)

500 cualquier momento
1000 noches/fines de semana
1000 maévil a movil
1000 cualquier momento
1000 noches/fines de semana
1000 movil a movil
1000 llamadas recibidas
1000 cualquier momento
lllimitado noches/fines de semana
lllimitado mévil a movil
fiimitado llamadas recibidas
1500 cualquier momento
lfimitado noches/fines de semana
lllimitado mévil a mévil
flimitado lomadas recibidas
2000 = cualquier momento
Hlimitado noches/fines de semana
lliimitado movil a movil
{ilimitado lamadas recibidas
3000 cualquier momento
lllimitado noches/fines de semana
lllimitado mévil-a movil
fllimitado llarmodas recibidas
5000 cualquier momento
iffimitado noches/fines de semana
[lfimitado mévita mévil
lIhml’rodo lomadas recibidas
ST rimario y finea
: c%%]ggrgggsﬁgggyenycogeé m MW“ !
- de voz, identificacion de linea, por
~ llamante en espera, y avance caduinea
._de llamada pormes

-|' i dicnarinle. Artio e aratie e

jdertificacitn &
yavmdallanms. Servicios adicionales se pueden comprar separados, lseeim;dparadstdles

dem.. i on e
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: Syringa Weelesis 2 ragisterad
ey, Q30807

 Moblle-tfo-Mobile minutes dliaw Syringa Wireless
customers fo.calfeach olher for free.

EXTRAS

FeaturePak $4.95
* 50 Text Messages
* IVOICE

ChaiPak 5995
* Unlimited Text Messoges

(e WOICE

Text Me:

* Unlimited Text Messc:gng $12.95
* 1000 Text Messages §9

* 500 Text Messages. 54. 95

Unlimited Picture Messaging $14.95

MedigPak $2496 :
hd UnWBdTead Mswng UT\fm’?ed Piciure M&esogmg

'Phczne Guurd 33 95

repiacempmgrompermn?hperkne

Detailed Paper Bil $205 per month

Terms & Condifions
+Torm conirct rsguined
~mm&m&mms¢emzmmwszsm1yearmm
» Text message overagas wil be billed at . 10¢ per message
«Bubiscribers can mnammmmm&amm&mce
« 50% of girtime ysage is required within the: Syririga Network
14 day relum policy
E@ﬂ&mmwmsmwmwmmfy
OmmwnmmWwahme
+ All.charges are billed at minyte: mmmmwmmemmmxmte
~CDMADigial BS11 compatibie phons quired on alf ras plans’
mwﬁmwmaﬁm segpermmmchdeswm

o

roatmgpwm
L sighal Shstorar squipment and factors. Clari racaglion may-be dim-
wwmmm“mmmdmge Nogummusenfcdb\{ara@m availmeay

.i"

Syrmga

' Symgamemmmﬂmmmmummmmo&xmaﬁ wuwmﬁﬁcam 1 subsorber, . ‘
mm’kwkmmmmmm smaw«muc osmngam&efasstw 200?

ool coverdge
At cavatage may va cIue fo :wain
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Talk All You Want
Froelies R
= FREE Caller ID l“eo
+.FREE Voicemail' '

* FREE Call Waiting’
* FREE Call Forwarding'

* FREE INCOMING CALLS
(810 per-month vaiue)

- 1v@icE (Voice-activated E-mail reading)'
- Unlimited Directory Assistance'2
- Mobile Conference'?

* FREE-50 Text Messages!

Eight States Coverage Area

Cove@ge includes these seven states: Washington,
Oregon, idaho, Montana, Wyoming, Nevada and
Utah plus an additional state of your choice!

* Airtime minutes apply
2 Unlimited Directory Assi: uses local teleph
? Mabile Conference up to 10 numbers at the same ti

ime and only be billed for ane call

Monthly Access

Minutes  Eight States Coverage
< B 1114
31995 90 anytime
{with special phone selection)
500 anytime
1000 nights/weekends
1000 mobile-fo-mobile
1000 anytime
1000 nights/weekends
1000 mobile-to-mobile
1000 Incoming calls
1000 anytime
Unlimited nights/weekends
Unlimited mobile-to-mobile
Uniimited incoming calls
1500 anytime
Unlimited nights/weekends
Unlimited mobile-to-mobile
Unlimited incoming calls
2000 anytime
Unlimited nights/weekends
Unlimited mobile-to-mobile
Unlimited incoming colls
3000 anytime
Uniimited nights/weekends
Unlimited mobile-to-mobile
Unlimited Incoming colis
5000 anytime
Unlimited nights/weekends
Unlimited mobile-to-mobile
Unlimited incoming colis
ﬂ y ‘Prim'\?ryl cg:nd" Sh’cDreCUrlule\;I iq;;lude Add up to4 w
dice Mail, Caller ID, Call Waiting Lines for omy
and Call Forwarding each per

o ST 4 T i ~ e e Lk NG L R s e b b ki AN TRVt % At 5 v
* Share lines not available. Freebies include Caller 1D, Voicomai, Call Waiting, and Call Forwarding, Additional service
offering can be purchased separately, see plan guide for full details,
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EXHIBIT F
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EXHIBIT G



- CGTIA

Consumer Code for Wireless Service

To provide consumers with information to help them make informed choices when
selecting wireless service, to help ensure that consumers understand their wireless serv-
ice and rate plans, and to continue to provide wireless service that meets consumers’
needs, the CTIA and the wireless carriers that are signatories below have developed the
following Consumer Code. The carriers that are signatories to this Code have voluntar-
ily adopted the principles, disclosures, and practices here for wireless service provided

to individual consumers.

THE WIRELESS CARRIERS THAT ARE SIGNATORIES TO THIS CODE WILL:

" ONE

DISCLOSE RATES AND TERMS OF SERVICE TO CONSUMERS

For each rate plan offered to new consumers, wireless carriers will make available to consumers in col-
lateral or other disclosures at point of sale and on their web sites, at least the following information,
as applicable: (a) the calling area for the plan; (b) the monthly access fee or base charge; (c) the number
of airtime minutes included in the plan; {d) any nights and weekend minutes included in the plan or other
differing charges for different time periods and the time periods when nights and weekend minutes or
other charges apply; (e) the charges for excess or additional minutes; (f) per-minute long distance charges
or whether long distance is included in other rates; (9) per-minute roaming or off-network charges; (h)
whether any additional taxes, fees or surcharges apply; (i) the amount or range of any such fees or sur-
charges that are collected and retained by the carrier; (j) whether a fixed-term contract is required and its
duration; (k) any activation or initiation fee; and (l) any early termination fee that applies and the trial peri-
od during which no early termination fee will apply.

» TWO
MAKE AVAILABLE MAPS SHOWING WHERE SERVICE IS GENERALLY AVAILABLE

Wireless carriers will make available at point of sale and on their web sites maps depicting approxi-
mate voice service coverage applicable to each of their rate plans currently offered to consumers.
To enable consumers to make comparisons among carriers, these maps will be generated using general-
ly accepted methodologies and standards to depict the carrier’s outdoor coverage. All such maps will
contain an appropriate legend concerning limitations and/or variations in wireless coverage and map



usage, including any geographic limitations on the availability of any services included in the rate plan.
Wireless carriers will periodically update such maps as necessary to keep them reasonably current. If nec-
essary to show the extent of service coverage available to customers from carriers’ roaming partners, car-
riers will request and incorporate coverage maps from roaming partners that are generated using similar
industry-accepted criteria, or if such information is not available, incorporate publicly available informa-
tion regarding roaming partners’ coverage areas.

THREE
PROVIDE CONTRACT TERMS TO CUSTOMERS AND CONFIRM CHANGES IN SERVICE

hen a customer initiates service with a wireless carrier or agrees to a change in service whereby the
customer is bound to a contract extension, the carrier will provide or confirm the material terms and
conditions of service with the subscriber.

FOUR
ALLOW A TRIAL PERIOD FOR NEW SERVICE

“ Jhen a customer initiates service with a wireless carrier, the customer will be informed of and given
a period of not less than 14 days to try out the service. The carrier will not impose an early termi-

nation fee if the customer cancels service within this period, provided that the customer complies with
applicable return and/or exchange policies. Other charges, including airtime usage, may still apply.

FIVE

PROVIDE SPECIFIC DISCLOSURES IN ADVERTISING

In advertising of prices for wireless service or devices, wireless carriers will disclose material charges and
conditions related to the advertised prices, including if applicable and to the extent the advertising
medium reasonably allows: (a) activation or initiation fees; (b) monthly access fees or base charges; (c) any
required contract term; (d) early termination fees; (e) the terms and conditions related to receiving a prod-
uct or service for "free;" (f) the times of any peak and off-peak calling periods; (g} whether different or
additional charges apply for calls outside of the carrier's network or outside of designated calling areas;
(h) for any rate plan advertised as “nationwide," (or using similar terms), the carrier will have available sub-
stantiation for this claim; (i) whether prices or benefits apply only for a limited time or promotional peri-
od and, if so, any different fees or charges to be paid for the remainder of the contract term; (i) whether

any additional taxes, fees or surcharges apply; and (k) the amount or range of any such fees or surcharges
collected and retained by the carrier.

S1X
SEPARATELY IDENTIFY CARRIER CHARGES FROM TAXES ON BILLING STATEMENTS

On customers'’ bills, carriers will distinguish (a) monthly charges for service and features, and other
charges collected and retained by the carrier, from (b) taxes, fees and other charges collected by the

carrier and remitted to federal state or local governments. Carriers will not label cost recovery fees or
charges as taxes.



SEVEN
PROVIDE CUSTOMERS THE RIGHT TO TERMINATE SERVICE
FOR CHANGES TO CONTRACT TERMS

Carriers will not modify the material terms of their subscribers’ contracts in a manner that is materially
adverse to subscribers without providing a reasonable advance notice of a proposed modification

and allowing subscribers a time period of not less than 14 days to cancel their contracts with no early ter-
mination fee.

EIGHT
PROVIDE READY ACCESS TO CUSTOMER SERVICE

Customers will be provided a toll-free telephone number to access a carrier’s customer service during
normal business hours. Customer service contact information will be provided to customers online
and on billing statements. Each wireless carrier will provide information about how customers can con-
tact the carrier in writing, by toll-free telephone number, via the Internet or otherwise with any inquiries
or complaints, and this information will be included, at a minimum, on all billing statements, in written
responses to customer inquiries and on carriers’ web sites. Each carrier will also make such contact infor-
mation available, upon request, to any customer calling the carrier's customer service departments.

NINE

PROMPTLY RESPOND TO CONSUMER INQUIRIES AND COMPLAINTS
RECEIVED FROM GOVERNMENT AGENCIES

‘ ‘ Jireless carriers will respond in writing to state or federal administrative agencies within 30 days of
receiving written consumer complaints from any such agency.
TEN
ABIDE BY POLICIES FOR PROTECTION OF CUSTOMER PRIVACY

I l: ach wireless carrier will abide by a policy regarding the privacy of customer information in accordance
with applicable federal and state laws, and will make available to the public its privacy policy con-
cerning information collected online.
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