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The Idaho Telecom Alliance (“ITA”), by and through its attorneys of record,
Cynthia A. Melillo PLLC, and CTC Telecom, Inc., dba CTC Wireless, by and through its
attorneys of record, Richardson & O’Leary, PLLC (collectively, “Intervenors”), hereby

jointly file these Comments Objecting to the Stipulation and Motion of Tracfone
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Wireless, Inc. (“TracFone”) and the Staff of the Idaho Public Utilities Commission
(“Staff”).

BRIEF REVIEW OF PROCEDURAL BACKGROUND AND DISCUSSION OF
COMMISSION FINDINGS

On October 29, 2009, TracFone filed an Application, pursuant to Section
214(e)(2) of the Communications Act of 1934, for designation as an Eligible
Telecommunications Carrier ("ETC"). Application at 1. On February 5, 2010, the

Commission issued an Order denying TracFone's Application. See Order No. 30996.

On March 1, 2010, TracFone filed a Petition for Reconsideration and an
Amended Application for ETC designation. On March 8, 2010, Commission Staff filed
an Answer to TracFone's Petition. Subsequently, TracFone submitted a letter
withdrawing its Petition for Reconsideration and expressing its support for a process
that would facilitate a Staff review and recommendation regarding its Amended

Application within 60 days.

On May 14, 2010, CTC Telecom, Inc. (then dba Snake River PCS) ("CTC") and
Idaho Telecom Alliance ("ITA") each filed, pursuant to Commission Rule of Procedure
71, IDAPA 31.01.01.071, a Motion to Intervene Out of Time and Petition to Intervene.
On May 28, 2010, the Commission issued an Order granting CTC's and the ITA's

Petitions to Intervene. See Order No. 31096.

Following discovery and a technical hearing, on April 21, 2011, the Commission
issued Order No. 32231 outlining a post-hearing briefing schedule and expressly limiting
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the scope of the parties' legal briefs to whether TracFone is legally obligated to remit
certain fees pursuant to the Idaho Emergency Communications Act (IECA) or the Idaho
Telecommunications Service Assistance Program (ITSAP). Thereafter, the Commission

received post-hearing briefs from the Company, Intervenors and Commission Staff.

On July 29, 2011, the Commission issued Order No. 32301, denying TracFone’s
application for ETC designation on the basis that TracFone’s designation as an ETC in
Idaho would not be in the public interest. Order 32301 at page 4. The public interest
analysis hinged on (i) TracFone’s failure, during its twelve years of operation in Idaho, to
remit any fees pursuant to the IECA or ITSAP; and (ii) TracFone’s continuing
unwillingness to remit such fees. Based upon all of the arguments presented in public
comments, discovery, hearings and briefings, the Commission found that TracFone
“failed to demonstrate that granting its Amended Application for designation as an ETC
in Idaho would be in the ‘public interest” because “TracFone’s intransigence and refusal
to remit applicable fees represents an obvious conflict with the ‘public interest’ . . .”
Order 32301 at page 9 . The Commission went on to say that “An agreement to
voluntarily contribute applicable fees to the aforementioned IECA and ITSAP Funds
should be viewed as a minimum requirement for any telecommunications carrier

seeking designation as an ETC in Idaho.” Order 32301 at page 9 (emphasis supplied).

In Order 32301, the Commission clearly stated that “the Commission will not

grant ETC status to TracFone until the Company, at minimum, assents to the payment
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of IECA and ITSAP fees, as well as any past due amounts accrued during its 12-
year tenure of operations in Idaho.” Order 32301 at page 9 (emphasis supplied).

On August 19, 2011, TracFone filed a Motion for Reconsideration, claiming that
the Commission misapplied applicable law in determining that TracFone must remit the

IECA and ITSAP fees.

On September 19, 2011, the Commission issued Order No. 32358 denying
TracFone’s Petition for Reconsideration and upholding Order No. 32301, stating that
they were “not persuaded that TracFone’s Petition compels [the Commission] to deviate
from [their] previous finding that the Company’s willful non-payment of the IECA and
ITSAP fees is contrary to the public interest.” Order 32358 at page 7. Nothing in Order

No. 32358 nullified any of the findings of fact or conclusions of law in Order 32301.

On October 28, 2011, TracFone filed a Notice of Appeal, appealing the decision
of the Commission to the Idaho Supreme Court.

On February 8, 2012, TracFone and Staff filed a Stipulation and Motion setting
forth a proposed settlement of the matters at issue before the Idaho Supreme Court to
allow TracFone to be designated an ETC in Idaho (the “Stipulation”).

On February 17, 2012, the Commission issued a Notice of Proposed Settiement,

Order No. 32463, inviting comment on the proposed settlement.
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I NON-PAYMENT OF PAST DUE ITSAP FEES IS NOT IN THE PUBLIC
INTEREST

A. The Stipulation and Motion is in Contravention of the Express
Language of Section 56-904, Idaho Code and May Not be Adopted by the
Commission.
The Telecommunications Service Assistance Program is established in Title 56, chapter
9 of the Idaho Code. The language of Section 56-904 mandates that the Commission
shall determine and impose ITSAP surcharge fees upon every Idaho
telecommunications carriers’ end users. The statute further mandates that such fees be
uniform.
Recovery of telecommunications service revenue reductions --
Administration. (1) The Idaho public utilities commission shall determine
and impose a uniform statewide monthly surcharge on each end user's
business, residential and wireless access service. The surcharge shall be
an amount sufficient to reimburse each carrier of residential basic local
exchange service for the total amount of telephone assistance discounts
provided as well as the carrier's and the administrator's expenses of
administering the plan. § 56-904, [daho Code (emphasis supplied).

Nowhere does the statute grant the Commission the authority to waive the mandatory

surcharge.

As previously noted by Staff, TracFone has acknowledged that it is “a telephone
corporation providing telecommunication services for compensation within this state.”
Staff Post-Hearing Brief at page 3; see also, § 56-901(2), Idaho Code. So, there is no
question regarding TracFone's obligation to remit the fees, regardless of its business
deciéion not to collect them as required. Because the proposed settlement calls for

waiving the mandatory surcharge upon the end users of TracFone for 11 of the 12 years
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TracFone has conducted business in Idaho, the Commission lacks the authority to enter

into such an agreement.

"The Idaho Public Utilites Commission has no authority other than that given to it
by the legislature. It exercises a limited jurisdiction and nothing is presumed in favor of

its jurisdiction." Ada County Highway Dist. v. Idaho Public Utilities Commn., 151 Idaho

1. 253 P.3d 675 (Idaho 2011), citing Alpert v. Boise Water Corp., 118 idaho 136, 140,

795 P.2d 298, 302 (1990).
Section 61-501, Idaho Code, sets forth the Commission’s general authority:

61-501. Investment of authority. The public utilities commission is hereby vested
with power and jurisdiction to supervise and regulate every public utility in the
state and to do all things necessary to carry out the spirit and intent of the
provisions of this act.

Chapter 5 of Title 61 of the Idaho Public Utilities Law, delineates the
Commission’s express authority regarding specific matters within its Title 61 juﬁsdiction.
Chapter 5 of the Public Utilities Law does not address the Idaho Telecommunications
Service Assistance Program. Rather that authority is found solely in Section 56-904,
Idaho Code. As previously noted, Section 56-904 does not confer discretionary authority

upon the Commission regarding the setting and imposition of uniform ITSAP fees upon

all telecommunications end users.
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B. The Stipulation and Motion with Respect to the ITSAP Fees Does Not
Comport with Commission Order No. 32301 and Order No. 32358.

The proposed settlement set forth in the Stipulation is not fair, just and
reasonable, nor is it in the public interest. Therefore, it is in violation of applicable state

and federal law and should not be approved by the Commission.

TracFone and Staff propose that the Commission grant ETC status to TracFone
in exchange for TracFone’s agreement to remit ITSAP fees retroactive only to January
1, 2011." That is one-twelfth of the requirement stated by the Commission in Order

32301.2 Order 32301 at page 9.

According to the Stipulation, the proposed settlement “complies with the spirit
and intent of the Reconsideration Order and constitutes substantial compliance
therewith.” Stipulation at paragraph 6. Payment of one-twelfth of what the Commission
required in Order 32301 is not substantial compliance. Nor does it comply with the spirit
and intent of Order 32301 or Order 32358 (“Reconsideration Order”). The Commission
stated in Order 32301 that “[t]he success of both the IECA and ITSAP hinges upon the
support of telecommunications carriers operating in Idaho. Specifically, ITSAP relies
upon the cooperation of telecommunications carriers who, like TracFone, directly
market their service offerings to low-income consumers.” Order 32301 at page 8

(emphasis supplied).

' Note that the proposed payment period is not even retroactive to the date TracFone first made
application to the Commission for ETC status.
2 TracFone has been operating in Idaho for more than 12 years. Tr. at 105, 11. 7-9.
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Nowhere in the Reconsideration Order does the Commission state that it will
accept less in terms of payment than what it stated in Order 32301. Rather, the
Reconsideration Order clearly states that the Commission reaffirms Order No. 32301.
Order 32358 at page 11. The proposed settlement does not comport with Commission
Order Nos. 32301 or 32358, and should be rejected by the Commission.

C. Any Waiver of Past-Due ITSAP Fees Requires an Express Finding by

the Commission, Based on Documentary Evidence in the Record That Has

Been Fully Vetted By All Parties to this Case, Regarding the Specific

Amount of Fees Being Waived and the Impact of Any Such Waiver on the

ITSAP Fund and Idaho’s Telecommunications Consumers.

In its Post-Hearing Brief, Staff stated, “The payment of applicable ITSAP,
Telecommunications Relay Service (TRS) and E911 fees, including past due
amounts, should be a necessary pre-condition to granting TracFone's Amended
Application for designation as an ETC in Idaho.” Staffs Post-Hearing Brief at p. 2
(emphasis supplied). As further noted by Staff, “[tlhe ITSAP was created in order to
‘maximize federal 'lifeline' and 'link-up' contributions to Idaho's low-income consumers.
Idaho Code § 56-901(1). The ITSAP is dependent upon the support of
telecommunications carriers) operating in Idaho, particularly those carriers who, like
TracFone, directly market their service offerings to low-income consumers. Recipients
of ITSAP funding must ‘meet narrowly targeted eligibility criteria based solely on income
or factors directly related to income established by the department of health and
welfare.’ Idaho Code § 56-901(3).” Staff Post-Hearing Brief at page 3.

As Staff pointed out in its Post-Hearing Brief, “TracFone does not dispute the

Commission's authority to order the Company to pay into the ITSAP Fund. TracFone
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concedes that the ITSAP fee falls under the Commission's jurisdiction. See Tr. at p. 76,
1. 21.” Staff Post-Hearing Brief at page 3.

Although TracFone is eager to add the revenue generated by serving Idaho
Lifeline customers to its bottom line, TracFone has been anything but a team player
throughout its 12-plus years of conducting business as a telecommunications carrier in
Idaho, let alone in this application proceeding. “TracFone's Amended Application and
testimony at the technical hearing demonstrate that, unless it is compelled to do so by
the Commission, the Company has absolutely no intention of contributing to the ITSAP
and the E911 Service Fund. In state after state where the Company has filed
applications for designation as an ETC, TracFone has chosen a combative approach
and fought against the payment of such fees and assessments.” Staff Post-Hearing
Brief at page 2.

Despite this strong language, the Stipulation now declares that forgoing 11 years
of revenue rightly due to the ITSAP fund from TracFone is in the public interest. Since
Idaho telecommunications consumers are the ones that have been making up any
shortfall in the ITSAP fund due to TracFone’s intransigence, at the very least, Idaho
telecommunications consumers who dutifully contribute to the ITSAP fund have a right

to know exactly how much they would be short-changed by the proposed settlement.

Based upon the information set forth in Intervenors’ Exhibit A, attached hereto

and incorporated herein, it appears that the proposed settlement would short-change
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the ITSAP fund and, consequently, Idaho telecommunications consumers, by a quarter

of a million dollars, and that is a conservative estimate.

Il NON-PAYMENT OF PAST DUE IECA FEES IS NOT IN THE PUBLIC
INTEREST

A. The Stipulation and Motion with Respect to the IECA Does Not
Comport with Commission Order No. 32301 and Order No. 32358.

The Stipulation calls for TracFone to be granted unconditional ETC status in
Idaho upon the filing of a declaratory judgment action seeking a determination as to
whether the IECA applies to TracFone, in lieu of complying with its obligations under
Order 32301 to make payment of all fees due under the IECA since TracFone began
conducting business in ldaho.

This proposed settlement, as it relates to the IECA, does not comport with
Commissi’on Order 32301 or Order 32358. First, the shortened payment obligation falls
far short of the 12 years required in Order 32301. Second, until a court determines that
TracFone is not subject to the IECA, ETC status should not be granted because, as
determined by the Commission in Order 32301, TracFone does not meet the minimum
requirements to meet the federally-mandated public interest standard. Both Order No.
32301 and Order No. 32358 clearly state that, unless and until TracFone remits all
applicable fees, it would not be in the public interest to grant it ETC status. The
Commission has already found that the IECA is applicable. Order 32301 at page 6.
Therefore, the purpose of any declaratory judgment action would be for TracFone to

establish that the IECA is not applicable. At a minimum, TracFone should not be
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granted ETC status unless and until a court determines that IECA is not applicable to
TracFone.

Allowing TracFone to be eligible for ETC status upon merely “filing” or “initiating”
a declaratory judgment action is contrary to both the letter and spirit of the findings of
fact and conclusions of law in Order No. 32301 and Order No. 32358. Moreover,
TracFone could have initiated a declaratory judgment action in 2009 when it first applied
for ETC status or in May of 2010 when the Idaho Emergency Communications
Commission (“IECC”) issued its letter in opposition to TracFone’s Amended Application
based on its position that TracFone’s failure to remit the statutorily mandated 911 fees
is a violation of the IECA. TracFone would like everyone to believe that waiting to grant
it ETC status until the conclusion of a declaratory judgment action would be a grave
injustice to the low-income population of Idaho. But, as has been pointed out
throughout the nearly two and a-half year history of this case, TracFone alone is
responsible for any delay in its ability to serve the low-income population of Idaho. The
only real injustice to Idaho low-income citizens at issue here is TracFone’s failure to
collect and remit the statutorily mandated fees that are intended to assist the very
consumers TracFone feigns concern for.

Granting TracFone ETC status prior to it remitting a single penny of the statutorily
mandated 911 fees will only further exacerbate the problem caused by its 12-year

history of thumbing its nose at Idaho law.
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B. Any Waiver of Past-Due IECA Fees Requires an Express Finding by

the Commission, Based on Documentary Evidence in the Record That Has

Been Fully Vetted By All Parties to Case No. TFW-T-09-01, Regarding the

Specific Amount of Fees Being Waived and the Impact of Any Such Waiver

on ldaho’s Counties and Citizens.

“In its Amended Application, TracFone boasts that it will provide access to
emergency services and that its customers will receive an E911-compliant handset free
of charge. See First Amended Application at 24. Consistent with this assertion, Staff
believes that it is not in the public interest of Idaho customers to allow TracFone to be
designated as an ETC without requiring the Company to collect and remit applicable
E911 fees, including any past due amounts.” Staff Post-Hearing Brief at page 5.

Yet, despite Staff's clearly worded position regarding TracFone’s obligation to
remit the statutorily mandated 911 fees, the Stipulation calls for allowing TracFone to be
deemed in compliance with the IECA once it pays the past due fees for 2011 alone,
rather than the entire 12 years’ worth of delinquent fees it owes to Idaho counties and
their citizens. At the rate of $1.00 per access line per month, the counties would be
short-changed by more than four million dollars, based on the information contained in
Intervenors’ Exhibit A. Throughout the 12 years TracFone has been doing business
in ldaho and failing to remit the statutorily mandated 911 fees, its subscribers have been

served by the 911 centers supported by the very fees it refuses to pay.® Not

insignificantly, by not assessing the mandatory 911 fees, TracFone gained a clear

% 911 calls by wireless subscribers have increased from 55 thousand calls per day in 1996, to
approximately 400 thousand calls per day as of June 2011. See, Intervenors’ Exhibit A: CTIA
Advocacy Wireless Facts. :
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competitive pricing edge in the Idaho market, which helped fatten its bottom line* at the
expense of ldaho's 911 system. If ever there was a case of putting the cart (of
TracFone’s foreign investors) ahead of the horse (of Idaho’s public interest), the
Stipulation as it regards TracFone’s obligations under the IECA is that case.

lll. CONCLUSION.

The terms of the Stipulation do not comport with the findings of fact and
conclusions of law in the Commission’s Order No. 32301 or Order No. 32358 and,
therefore, TracFone’s and Staff's Motion to approve the Stipulation should be denied.

Intervenors respectfully request that the Commission remain steadfast in its
refusal to grant ETC status to TracFone until TracFone, at a minimum, pays all past due
ITSAP fees and fully complies with any court order resulting from its challenge of the
applicability of the IECA to it. Simply put, placing the burden of TracFone’s
intransigence on the backs of Idaho's telecommunications consumers and Idaho’s
emergency communications system, while rewarding TracFone’s conduct with the
opportunity to further increase its bottom line for its investors, is not in the public interest
of Idaho and its citizens, and would be contrary to applicable state and federal law.

In the alternative, Intervenors respectfully request that the Commission re-open
the TracFone application proceeding to receive additional evidence on the question of

the economic impact of TracFone's non-payment of all statutorily mandated fees and

4 According to América Movil's Annual Reports for the years 2002 through 2009, and 4" Quarter
Reports for 2001, 2010 and 2011, TracFone’s profits have risen by nearly 2,000% since 2003.
http://www.americamovil.com/amx/en/cm/investor/repY.htmI?p=298&s=41;
http://www.americamovil.com/amx/en/cm/investor/repQ.htm|?p=298s=40; See also, Intervenors’
Exhibit A.
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enter new findings of fact and conclusions of law regarding the public interest based on
such evidence.

In addition, because the Commission based its decision in Orders No. 32301 and
32358 solely on TracFone's refusal to pay the statutorily mandated ITSAP and 911
fees, it did not address the other public interest arguments and evidence presented to
the Commission at the technical hearing and made a part of the record. To the extent
the Commission elects to reverse itself regarding the public purpose fees at issue here,
it should enter findings of fact and conclusions of law regarding all of the other evidence
and arguments presented to it at the hearing regarding TracFone’s failure to meet the
public interest standard required of a telecommunications carrier that desires to receive
ETC status in one or more areas served by a rural telephone company.

Lastly, if the Commission grants ETC status to TracFone upon the payment of all
past-due ITSAP fees and the mere filing of the declaratory judgment action as proposed
in the Stipulation, such status should be automatically revoked in the event TracFone

appeals any decision adverse to it.

SIGNATURE PAGE FOLLOWS
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DATED this 9th day of March 2012.
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CERTIFICATE OF SERVICE

| hereby certify that on this gth day of March 2012, | caused to be served a true
and correct copy of the foregoing by the method indicated below, and addressed to the

following:

Jean Jewell

Idaho Public Utilities Commission
472 West Washington Street
Boise, ID 83702

jean.jewell@puc.ldaho.gov

Neil Price

Idaho Public Utilities Commission
472 West Washington Street
Boise, ID 83702

Neil.price@puc.ldaho.gov

Mitchell F. Brecher

Debra McGuire Mercer
GREENBERG TRAURIG, LLP
2101 L Street, NW, Suite 1000
Washington, DC 20037
brecherm@gtiaw.com

mercerdm@gtlaw.com

Dean J. Miller

McDEVITT & MILLER LLP
420 West Bannock Street
Boise, ID 83702
joe@mcdevitt-miller.com
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United States

TRACFONE

Tracfone centered its business
strategy on improving the
company's profitability.

América Movil's U.S. subsidiary, Tracfone is the largest Mobile Virtual Network Operator
in the United States and has become a premier prepaid wireless service provider in that
country. It registered a significant improvement in its financial position in 2002.

Total revenues came in at 413 million dollars after taking into account a one-time adjust-
ment in the company's revenue deferment policy that reduced fourth quarter revenue
by 21.2 million dollars. In the absence of such change and of a certain release of excess
reserves associated with the payment of local taxes, revenues would have increased
slightly refative to the previous year. By the end of the fourth quarter, MOUs were up
18.3% over a year earlier, providing good support to ARPUs.

Cost control measures continued to yield results, with SG&A expenses down 38% on the
year. As a result of the above, the EBITDA loss posted in 2002 was barely g million dollars,
when the previous year had seen a 136 million dollar loss. In fact, without the change in
accounting policy and reserves mentioned above the company virtually would have bro-
ken-even in the year (it did better than break-even in the second half).

Tracfone had more modest subscriber growth than in 2001, with net additions of 55 thou-
sand subscribers, ending the year with nearly 2 million subscribers. But it significantly
reduced churn, from a monthly average of 8.8% to 5.4% in 2002. It achieved this decline
through continued use of loyalty and customer retention programs started back in 2001
and various marketing initiatives.

The company began to sell only digital phones in 2002; by year-end, 42.2% of the sub-
scriber base was digital.
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In 2003 TracFone Wireless, Inc., América Mévil's sub-
sidiary in the United States, continued to be a leader in
the sector of prepaid wireless telephony in the U.S.,
finishing the year as the largest mobile virtual network
operator in the country and one of the ten largest opera-
tors in terms of subscribers.

The subscriber growth registered in the year was over
50%, taking its subscriber base to nearly three million
subscribers at the end of December.

TracFone’s revenues increased 46% in 2003, to 547 mil-
lion dollars. 1ts EBITDA came in at 35 million dollars.

Subscribers

oz o3 02 03
REVENLIES

For the first time, it turned in an operating profit (18
million dollars).

The improvement in the company’s operating results,
obtained in spite of a more competitive market and an
uncertain economic situation, was a result of innovative
and aggressive sales and marketing initiatives as well as
significant improvements in customer retention—which
significantly reduced churn—lower call-center operating
costs, and strict company-wide expense controls. In
recognition of exemplary customer service and vendor
performance, Wal-Mart, named TracFone the electronics
vendor of the year.
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Our
company
at a glance

1

Licensed Pop: 294

Wireless penetration: 60%
Wireless subscribers: 4,394
Revenues: 787

América Movil's interest: 98.2%
Number of employees: 428

2 Telcel

Licensed Pop; 106

Wireless penetration: 36%
Wireless subscribers: 28,851
Revenues: 6,287

America Movil's interest: 100.0%
Number of employees: 9,354

3 Telgua and Sercom
Licensed Pop: 12

Wireless penetration: 23%

Fixed line penetration: 9%
Wireless subscribers: 1,306

Fixed lines: 901

Revenues: 553

América Movil's interest: 99.0%
Number of employees: 2,138

Tracfone

2004
relevant
events

& CTE

Licensed Pop: 7

Wireless penetration. 23%
Fixed line penetration: 13%
Wireless subscribers: 518
Fixed lines: 781

Revenues: 411

America Movil's interest: 94.9%
Number of employees: 2,406

o Megatel

Licensed Pop: 7

Wireless penetration: 10%
Wireless subscribers: 198
Revenues: 42

America Movil's interest: 100.0%
Number of employees: 251

6 Sercom and Enitel
Licensed Pop: 6

Wireless penetration: 12%

Fixed line penetration: 4%
Wireless subscribers: 453

Fixed lines: 214

Revenues: 172

América Movil's interest: 99.0%
Number of employres: 2,392

7 Comcel

Licensed Pop: 46

Wireless penetration: 23%
Wireless subscribers: 5,814
Revenues: 741

America Movil's interest: 99.2%
Number of employees: 1,813

JANUARY:




United
States

Our subscriber base in Ecuador increased
51% during the course of the year to reach
2.3 million subscribers. Almost 800 thou-
sand subscribers were added in 2004, Wire-
less market penetration in Ecuador rose to
28% in 2004.

Revenues of our Ecuadorian subsidiary
Conecel, which operates under the commer-
cial name Porta, rose at a faster pace than
subscribers (59%) and reached a toral of 379
million dollars. Conecel's 2004 EBITDA
rose 47% ycar-on-year, topping 129 million
dollars, accounting for an EBITDA margin
of 34% of revenues.

Our success in Ecuador through 2004 has
been driven by continued expansion of our
prepaid and postpaid services such as new
value added services available through our
Porta Ideas web page and membership re-
wards programs that promote customer loy-
alty. Prepaid card sales actually rose 69% in
the year while prepaid equipment sales rose
by 343%. We continued to improve cus-

service centers and the remodeling of several
others. The share of sales realized through
our own customer attention centers actually
rose 500 basis points in 2004, Conecel also
began a process to obtain the ISO 9000 Cer-
tification, which corroborates our excellent

tomer service at Porta with 14 new customer  quality of service.
Financial Results Subscribers
» 50% subscriber growth it doltars] Imithana)
for second consecutive a0 783 5
year 0 s
> Largest prepaid wireless w0 847 !
provider and MVNO - 2.0
3
» Revenues rose to 787 -
million US dollars . 2
20 !
100 48
it I
03 04 03 04 03 04
REVENUES EBITOA

Our operations in the United States ob-
tained 1.4 million subscribers in 2004,
bringing their total subscriber base to nearly
4.4 million. For the second consecutive year,
subscriber net additions expanded by ap-
proximately 50%. Tracfone finished 2004
as the largest prepaid wireless service pro-
vider and Mobile Virtual Network Operator
(MVNO) in the United States. Through
agreements with all major US wireless carri-
ers, Tracfone can offer its customers nation-
wide coverage. During the second half of
2004, Tracfone launched GSM equipment

sales. The prepaid phones, equipped with
patented technology which allows customers
to keep track of their spending at all times,
are sold through major retailers and on-line
as well.

Revenues increased slightly less (44%) than
subscribers, to 787 million dollars. EBITDA
for the year came in at 48 million dollars
and was 36% higher than that seen the year
before, with the EBITDA margin staying in
the 6% range in spite of the fast pace of sub-
scriber growth.
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WIRELESS SUBSCRIBERS

AT THE END OF 2005

América Moévil has grown by

million
wireless
subscribers

in the last five years

Giventhe rapid pace of subscriber expansion,
Ameérica Movil's subscriber base is substan-

tially more diversified today than at the time

we began operations five years ago. Today

62% of the subscriber base comes from out-

side of Mexico, versus 12% five years ago.

Wireless Subscribers
by Region
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» Central America

Our wireless subscriber base in Central America -comprising our operations in Guatemala,
El Salvador, Honduras, and Nicaragua- grew 59.5% in 2005 to 3.9 million clients. Together
with 2.0 million fixed lines, our Central American operations had close to 6.0 million lines
at the end of the year. Wireless penetration expanded by an average of 9 percentage points
in the region. Guatemala and El Salvador finalized the year with above 33% penetration
while Nicaragua and Honduras were in the high teens by year-end 2005.

2005 revenues reached 1.4 billion dollars, having risen 24.5% in the year. Central America’s
EBITDA ended 2005 at 700 million dollars, 52.0% of total revenues.

Financlal Results Subscribers
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countries
in the Americas

Wireless Subscribers
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meérica Movil has built a solid presence in the Americas. A footprint

that now covers substantially ail the Latin American countries. A com-

mon technological platform for voice and data services across the
region. And a subscriber base that represents 45% of the aggregate wireless
market in the countries where we operate.

Getting to this point required a lot of investment. To expand coverage in our
markets. To add capacity to our networks. To enter new markets. To adopt
new technologies and products. To develop new services and communica-
tion solutions.

This investment was instrumental in helping the region attain a wireless pen-
etration of 56% in 2006, up from 12% at the time Ameérica Movil was born, six
years ago. And it laid the foundations for the region’s penetration to increase
by an additional 25 percentage points in the next three to four years.

With our superior coverage, common technological platform and knowledge
of the region, we shall consolidate in the next few years our position as its
leading wireless services provider. And we will continue to deliver to our
shareholders a remarkable combination of growth and returns.

Central United
America & States
Caribbean 5.6%

2.8%

Wireless/subscribers

Andean Mercosur
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Mexico
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Operating
Profit

Iready the fifth largest operator in the world

by equity subscribers —the third largest out-

side of China— and the top one in Latin Amer-
ica, with a market capitalization that is amongst the
highest in the telecommunications sector and great
financial strength stemming both from growing cash
flow and from our low levels of debt, América Movil
has reached a new stadium.

Our horizons have broadened but the focus remains

the same. Jo create value for our shareholders.

We've got what it takes to go to the next level, if the

momentis right. Provided it is in the best interest of
_our shareholders.




OUR COMPANY
AT A GLANCE

United States: Tracfone '

Population: 300

Wireless penetration. 10%
Wireless market share: 28%
Wireless subscribers: 7,896
Revenues: 1,301

EBITDA: 88

America Movil's interest: 98.2%
Number of employees: 531

Licensed pop: 104
Wireless penetration: 545
Wireless market share: 7740
Wireless subscribers: 43.190
Revenues: 10,005
EBITDA: 5,118

America Movil's interest: 100.0%
Number of employees: 12,350

Guatemala: Claro & Telgua

Licensed pop: 13
Wireless penetration: 46%
Fixed line penetration:

Wircless market share: 4

Fixed line market share: 9850
Wireless subscribers: 2,596
Fixed lines: 1,062

Revenues: 651

EBITDA: 339

América Movil's inlerest: 99.1%%
Number of employees: 2,765

El Salvador: Claro & Telecom

Licensed pop; 7

Wireless penetration: 53%
Fixed line penetration: 1449%
Wireless market share: 3444
Fixed line market share: 84%
Wireless subscribers: 1,266
Fixed lines: 837

Revenues: 476

EBITDA: 56

Honduras: Claro

Licensed pop: 7

Wireless penetration: 25%
Wireless market share: 40%
Wireless subscribers: 736
Revenues: 118

América Movil's interesl: 100.0%
Number of employees: 399

Nicaragua: Claro & Enitel

Licensed pop: 5

Wireless penetration: 3544
Fixed line penetration: 55
Wireless market share: 70%
Fixed line market share: 100%:
Wireless subscribers: 1.277
Fixed lines: 260

Revenues: 245

EBITDA: 236
América Movil's interest: 95.8%4
Number of employees: 2,584

July: Our Chilean subsidiary started offering wireless services
with GSM technology and taunched its new brand, Claro.

August: We integrated our companies in Nicaragua, Sercom and
Enitel. Sercom had been established in 2003 to develop wireless
operations in the country. Enitel, a fixed-line and wireless opera-
tor, was acquired in 2004.

September: Our Central American subsidiaries in Guatemala, EI
Salvador, Nicaragua and Honduras decided to adopt the Claro
brand name for their wireless services.

EBITDA: 114
America Movil's interest: 99.3%
Nuimber of employees: 1,812

November: The new National and International Calling-Party-Pays
regime came into effect in Mexico, which requires the calling par-
ty to pay for the full cost of a call in both national and international
long distance calls. Mexico had only Local Calling-Party-Pays, a
systerm implemented in May 1999,

December: Ameérica Movil acquired from Verizon Communica-
tions Inc. and other shareholders a 100% ownership interest in
Verizon Dominicana, our first operation in the Caribbean. // On
December 13", Ameérica Movil's and América Telecom’s Share-
holders Assemblies approved the merger of América Telecom in
Ameérica Movil. The merger became effective on that date.




OPERATING REVIEW

United States

Our operation in the United States reached 7.9 million sub-
scribers, an increase of 28.7% relative to the year before.
Tracfone gained 1.8 million subscribers in 2008, exceed-
ing the previous year by 100 thousand. Wireless prepaid
penetration rates reached 10.2% in 2006,
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Financial Results
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Tracfone revenues went up 31.5% to 1.3 billion dollars.
MOUs in 2006 increased 5.1% relative to last year. AR-
PUs were down 5.4%, explained by a decrease in the aver-
age price per minute. EBITDA rose to 88 million dollars,
increasing 10.5% relative to 2005. EBITDA margin came
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In December we completed the acquisition from Verizon
of its operations in the Dominican Republic, which contrib-
uted 2.1 million wireless subscribers and over 750 thou-
sand fixed lines to our operations in the Americas.

*This operation consolidates with
RMX as of Oecember 2008

The financial results of what is now Claro Dominicana
were consolidated with América Movil's only that month.
They provided us with additional revenues of 87.4 million
dollars.
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Wireless Subscribers Wireless subscribers by Region
(millions) (%)

United
Caribbean States
2.3 6.2

Central America Mexico
53 32.6
Mercosur
11.3

Andean

22.6 Brazil

19.7
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What a remarkable change!

At the time we went into -
business, only one in seve n
Latin Americans had access
to telecom services.
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UNITED STATES:

TRACFONE™

Licensed pop: 301

Wireless penetration: 12%
Wireless market share: 27%
Wireless subscribers: 9,514
Revenues: 1,401

EBITDA: 159

América Movil interest: 98.2%
Number of employees: 582

Mexico: TELCEL

Licensed pop: 105

Wireless penetration: 65%
Wireless market share: 73%
Wireless subscribers: 50,011
Revenues: 11,603

EBITDA: 6,183

América Mdvil interest: 100.0%
Number of employees: 14,360

CotomsiA: COMCEL

Licensed pop: 43

Wireless penetration: 80%
Wireless market share: 66%
Wireless subscribers: 22,335
Revenues: 2,657

EBITDA: 1,297

América Movil interest: 99.4%
Number of employees: 3,375

EcuaDOR: PORTA

Licensed pop: 13

Wireless penetration: 75%
Wireless market share: 70%
Wireless subscribers: 6,936
Revenues: 872

EBITDA: 360

América Mdvil interest: 100.0%
Number of employees: 1,423

Licensed population in millions.
Subscribers in thousands,

Revenues and EBITDA n millions of dollars.
(1) Prepaid market only

PERU: CLARO

Licensed pop: 28

Wireless penetration: 51%
Wireless market share: 39%
Wireless subscribers: 5,455
Revenues: 598

EBITDA: 190

América Movil interest: 100.0%
Number of employees: 1,407

BrAziL: CLARO

Licensed pop: 190

Wireless penetration: 64%
Wireless market share: 25%:
Wireless subscribers: 30,228
Revenues: 5,175

EBITDA: 1,296

América Maovil interest: 100.0%
Number of employees: 8.656

CHiLe: CLARO

Licensed pop: 17

Wireless penetration: 88'%
Wireless market share: 18%
Wireless subscribers: 2,672
Revenues: 499

EBITDA: (50)

Ameérica Movil interest: 100.0%
Number of employees: 1,352

ARGENTINA, PARAGUAY &
Urucuay: CTI Movit

Licensed pop: 49

Wireless penetration: 95%
Wireless market share: 32%
Wireless subscribers: 14,618
Revenues: 1,863

EBITDA: 511

América Movil interest: 100.0%
Number of employees: 3,872

2007 Relevant Events

CENTRAL AMERICA - GUATEMALA,
NicaRAGUA, HONDURAS &

EL SALVADOR: CLARO

Licensed pop: 34

Wireless penetration: 65%
Fixed line penetration: 20%
Wireless market share: 38%
Fixed line market share: 66%
Wireless subscribers: 8,157
Fixed lines: 2,197

Revenues: 1,495

EBITDA: 746

América Movil interest: 98.7%
Number of employees: 7.874

CARIBBEAN - DOMINICAN REPUBLIC,
PUERTO RicO & JAMAICA: CLARO
Licensed pop: 15

Wireless penetration: 64%
Fixed line penetration: 9%
Wireless market share: 36%
Fixed line market share: 89%
Wireless subscribers: 3,496
Fixed lines: 1,669

Revenues: 2,170*

EBITDA: 861*

América Movil interest: 100.0%
Number of employees: 2,745

* Puerto Rico consolidates with América

Movil from April 1% and Jamaica from
December 1%,

DecemBER

In order to continue our 3G
rollout in Brazil, we
acquired 20MHz of
additional spectrum in five
regions and 30MHz in the
other six regions of the
national territory.

NOVEMBER

We completed the
acquisition of a 100%
ownership interest in
Oceanic Digital lamaica
Limited, which provides
wireless services in the
country.

MARCH

América Mavil acquired from
Verizon Communications Inc.
a 100% ownership interest in
Telecomunicaciones de
Puerto Rico; this company
provides fixed and wireless
services in the island.

Argentina, Paraguay,
Uruguay, Chile and
Dominicana. Qur UMTS/
HSDPA wireless networks
enable our clients to have
access to value added
services at high-speed data
transmission rates,
including wireless

We introduced our new 3G broadband accesses.
services in several countries

in Latin America: Brazil,
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We finished December with 3.5 million wireless sub-  Revenues amounted to 2.2 billion dollars of which only

scribers in the Caribbean, having added 570 thousand 1.9 billion dollars were consolidated in América Mévil.

subscribers organically, and 786 thousand clients by way 2007 EBITDA totaled 878 million dollars {only 770 mil-

of acquisitions in Puerto Rico and just recently Jamaica.  lion dollars appear in our consolidated figures). Their
combined EBITDA margin was stable at 39.4%, while
the consolidated margin came in at 41.4%.
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Tracfone added 1.6 million subscribers in the year to  pace. EBITDA for the year reached 159 million dollars,

finish 2007 with 9.5 million clients, 20.5% more than  expanding 80.2% annually on the back of rising reve-

a year before. nues and lower costs. It climbed 4.5 percentage points
in the period to 11.3% of revenues.

Revenues for the full year rose 7.7% annually, to 1.4 bil-

lion dollars, with service revenues increasing at a 10.9%

22




“With solid growth ahead in
both voice and data, América
Movil shall continue to post
good results, strengthening

and enlarging our client base.”

2007 USS
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Wireless net additions by region

United
Caribbean States
45+ ST
Central America Mexico
3.4™ 2aar

Others South
America 12.0%

Colombia
173 Brazit

29.0%
Argentina
6.4>

29.3

Wireless net
subscribers additions

Wireless subscribers by region
United

States

Caribbean 6.1~

Central America 265

5.0*

Mexico
Others South 30.9%
America 10.8>

Colombia
15.0%

Argenting
8.4>

“..we helped Latin
America attain an 82%
wireless penetration
rate, nearly 7 times the
one it had when América
Movil was established”




Projected wireless
penetration in AMX region

N

billion dollars

Operating free cash flow

“Our investments

in 3G constitute the
foundation on which
we are to build our
data business.’

4.6

billion dollars in
distribution to
shareholders
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Revenues

4.2

Earnings per share

Revenues by region
United
States
Caribbean ¢4 g»
70*
Central America
4.7~

Others South
America 74>

Colombia
9.4>

Argenting
7.3*

EBITDA

"..América Movil has
grown into a top player
in the wireless world.

In the process we

have gathered more
experience and picked up
new skills which should
allow us to maintain our
competitive edge..”




OUR COMPANY

AT A GLANCE

K United States: Tracfone™
Licensed pop: 304

Wireless penetration: 12%
Wireless market share: 30%
Wireless subscribers: 11,192
Revenues: 1,480

EBITDA: 269

America Movil interest: 98.2%
Number of employees: 594

A Mexico: Telcel

Licensed pop: 106

Wireless penetration: 73%
Wireless market share: 72%
Wireless subscribers: 56,371
Revenues: 12,114

EBITDA: 6,348

América Movil interest: 100.0%
Number of employees: 16,526

E] Central America - Guatemala, Honduras,
El Salvador & Nicaragua: Claro
Licensed pop: 33

Wireless penetration: 84%
Fixed line penetration: 20%
Wireless market share: 34%
Fixed line market share: 66%
Wireless subscribers: 9,158
Fixed Lines: 2,240

Revenues: 1,444

EBITDA: 657

América Movil interest: 98.7%
Number of employees: 7,869

I3 The Caribbean - Dominican Republic,
Puerto Rico & Jamaica: Claro
Licensed pop: 16

Wireless penetration: 76%
Fixed line penetration: 9%
Wireless market share: 40%
Fixed line market share: 89%
Wireless subscribers: 4,809
Fixed lines: 1,605

Revenues: 2,160

EBITDA: 797

Ameérica Movil interest: 100.0%
Number of employees. 7,530

[ Argentina, Paraguay & Uruguay: Clara
Licensed pop: 48

Wireless penetration: 108%
Wireless market share: 32%
Wireless subscribers: 16,589
Revenues: 2,255

EBITDA: 765

Ameérica Movil interest: 100.0%
Number of employees: 2,398

3 Colombia: Comce!

Licensed pop: 43

Wireless penetration: 95%
Wireless market share: 67%
Wireless subscribers: 27,390
Revenues: 2,917

EBITDA: 1,406

Ameérica Movil interest: 99.4%
Number of employees: 3,681

2 Ecuador: Conecel

Licensed pop: 13

Wireless penetration: 88%
Wireless market share: 71%
Wireless subscribers: 8,304
Revenues: 1,067

EBITDA: 484

América Movil interest: 100.0%
Number of employees: 1,879

2008 RELEVANT
EVENTS

In March, our operations in Argentina,
Paraguay and Uruguay (formerly CTI
Movil) were re-branded to Claro. To-
day, 13 of our subsidiaries, including
all those in Central America and the
Caribbean, share the same brand.

On May 7™ América Movil was award-
ed a license to provide wireless servic-
es in Panama through its Panamanian
subsidiary, Claro Panama, S.A. Under
the license, Claro has the right for the

use and exploitation of 30 megahertz
in the 1900-megahertz band over a 20-
year period.

In the same month, we agreed with
the Ecuadorean Government the re-
newal, for a new 15-year term, of our
concession to provide wireless servic-
es in Ecuador.

In July 15" we started providing wire-
less services in the northern region of

[ Peru: Caro

Licensed pop: 28

Wireless penetration: 66%
Wireless market share: 39%
Wireless subscribers: 7,178
Revenues: 735

EBITDA: 219

Ameérica Movil interest: 100.0%
Number of employees: 1,701

El Brazil: Claro

Licensed pop: 191

Wireless penetration: 78%
Wireless market share: 26%
Wireless subscribers: 38,731
Revenues: 6,288

EBITDA: 1,486

América Mévil interest: 100.0%
Number of employees: 9,296

KL Chile: Claro

Licensed pop: 17

Wireless penetration: 95%
Wireless market share: 19%
Wireless subscribers: 3,002
Revenues: 497

EBITDA: 16

América Movil interest: 100.0%
Number of employees: 1,405

Licensed population in millions.
Subscribers in thousands.

Revenues and EBITDA in millions of dollars
"% Prepaid market only

Brazil. We initiated operations in Para,
Maranhao and Amazonia. Claro has
completed its nationwide coverage in
the country.

In August, we announced the acqui-
sition of a 100% interest in Estesa
Holding Corp., a provider of cable
television, broadband residential and
corporate data services in Nicaragua.




OPERATING REVIEW
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Caribbean

We finished December with 4.8 million wireless sub-
scribers in the Caribbean, having added 1.3 million.
Our subscriber base grew 37.6% relative to 2007
with the Dominican Republic showing the fastest
growth (44.6%).

United

States

Total net adds in 2008 were 1.7 million taking our sub-
scriber base to 11.2 million, which represented an in-
crease of 17.6% year-over-year.

o
g 5
B~

REVENUES (B4 WIRERESS FIXED

Financial Results Subscribers

We obtained 2.2 billion dollars of revenues in 2008,
roughly the same amount as a year before, although
mobile revenues rose 25.3% yearon-year. The sig-
nificant number of net additions had a bearing on
EBITDA, which came in at 797 million dollars, or the
equivalent to 36.9% of revenues.

@
©
o~

REVENUES ERITCA

Financial Results Subscribers

Revenues were up 5.7% annually to 1.5 billion dollars,
with service revenues rising 8.8%. EBITDA ciimbed
69.2% to 269 million doliars, with the EBITDA margin
jumping 6.8 percentage points in the year.
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EXHIBIT A

AMERICAN MOVIL
QUARTERLY REPORTS



Carlos Garcia-Moreno

ol
Chief Financial Officer
- carlos.garciamoreno@amovil.com
amerricaE = Daniela Lecuona Torras
— Investor Relations Office
MmMmo~il

daniela.lecuona@americamovil.com
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subscribers

Amdérica Mavil
Consolidated

300M accesses ®

Newchurn *
policy in
Mexico,
Colombia

liiternational and Ecuador

Opcrations

Postpaid base o
Mercosur up 21% YoY
“laro Argenting
“laro Paraguay
Claro Uruguay
“laro Chile 4Q Revenues ®

up 12% YoY

Mobiledata *
revenues
+27% YoY

l:mbratel
INET

Andeans

Comecel Colombia
lelmex Colombia
“laro Ecuador
“laro Peru

EBITDAup *
3.9% YoY

“entral America
“laro Guatemala
“laro El Salvador

“laro Nicaragua
Claro | londuras

“laro Panama

“laro Costa Rica

Net income of ¢
MXP 16Bn

“laro Dominicana
“laro Puerto Rico

MXP 71Bnin e

T Distributions
TracFone

AMERICA MOVIL’S FOURTH QUARTER OF 2011
FINANCIAL AND OPERATING REPORT

Mexico City, February 9, 2012 - América M6vil, S.A.B. de C.V. (“América Mévil”)
[BMV: AMX] [NYSE: AMX] [NASDAQ: AMOV] [LATIBEX: XAMXL], announced
today its financial and operating results for the fourth quarter of 2011.

América Mévil finished December with 300 million accesses, of which 242 mil-
lion were wireless subscribers, 7.4% more than a year before, and 58 million
RGUs that increased 12.3% over the period.

Beginning in October we changed the methodology for booking active subscrib-
ers in Mexico, Colombia and Ecuador. As we excluded from the subscriber statis-
tics those lines that have not had any air-time recharge during the churn period,
our net additions for the fourth quarter came to be only 304 thousand, bringing
the figure for the year to 16.7 million.

In the postpaid segment we added 1.6 million subscribers in the quarter, taking
the total for the year to 6.1 million. Our postpaid subscriber base rose 20.5% in
2011.

Fourth quarter revenues totaled 182 billion pesos. They were up 12.3% from the
year-earlier quarter, with wireless revenues expanding 15.4% and fixed-line rev-
enues 6.8%.

