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20575 NW Von Neumann DR
Hillsboro, OR 97076

March 24, 2008
Advice No. 03-13

Ms. Jean Jewell, Secretary
Idaho Public Utilities Commission
P.O. Box 83720

Boise, ID 83720-0074

RE: VZN-T-01-4 Petition of Wallace and Mullan for EAS into Coeur d’Alene

Dear Ms. Jewell:

Verizon Northwest Inc. respectfully requests to withdraw Advice No. 03-13 filed on July 17, 2003 in Case
No. VZN-T-01-4. The request in the advice letter filed in that case is now obsolete, as customers in the
Wallace and Mullan exchanges have greater choices in calling plans covering the Coeur d’Alene and
surrounding areas available today compared to what was offered back in 2003.

For example, in 2006 and 2007, the Company began offering affordable residential and business packages
that include unlimited local toll calling. In addition, customers have options to bundle these packages with
an unlimited long distance plan and receive additional discounts.

With this letter, Verizon also requests that Case No. VZN-T-01-4 be closed.

If you have any questions concerning this filing, please contact me at 972-718-3418.

Yours truly,

Kim Douglass

Sr. Staff Consultant — Regulatory and Government Affairs
kimberly.a.douglass@verizon.com
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