
Jean Jewell

From: jpenzkover@roadrunner.com
Sent: Friday, January 08, 2016 6:51 AM
To: Beverly Barker; Jean Jewell; Gene Fadness
Subject: Case Comment Form: James Penzkover

Name: James Penzkover
Case Number: DIA-W-15-01

Email:jpenzkover@roadrunner.com
Telephone: 208-772-3346
Address: 2285 W Diamond Bar Road

Rathdrum Idaho, 83858

Name of Utility Company: Diamond Bar Estates Water Company
Comment: I strongly object to the 79.39% increase in water fees by the Diamond Bar Estates Water Co. If they have
been loosing money over the past several years, it would seem that good business practices would have been to have a
gradual step increase each year. They are trying to recoup all past losses in one year and profit for every future year.
Any excess profits will not be returned to us homeowners. Many residents in Diamond Bar Estates are elderly retirees
with very fixed incomes. My Social Security income got a ZERO increase for 2016.
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