Molly O’Leary (ISB #4996)
Richardson & O’Leary PLLC
99 East State Street, Suite 200
P.O. Box 1849

Eagle, Idaho 83616
Telephone: (208) 938-7900
Fax: (208) 938-7904

Attorneys for Eagle Water Company, Inc.

BEFORE THE
IDAHO PUBLIC UTILITIES COMMISSION

APPLICATION OF EAGLE WATER

COMPANY, INC. FOR A RATE INCREASE CASE NO. EAG-W-04-03

COMES NOW, Eagle Water Company, Inc., by and through undersigned counsel, and
pursuant to Rule 121 of the Idaho Public Utility Commission’s Rules of Procedure (IPUC
Rules), files this Application for a Rate Increase.

This Application is supported by the pre-filed testimony of Geneva Trent, Certified
Public Accountant. The testimony of Geneva Trent is attached hereto and filed herewith, along
with accompanying exhibits, numbered 1 through 7.

Eagle Water stands ready for immediate consideration of its Application and requests that

this Application be processed under modified procedure pursuant to IPUC Rule 201.




DATED thiséd#day of November, 2004.

APPLICATION OF EAGLE WATER COMPANY, INC.
FOR A RATE INCREASE - 2
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' PRESS RELEASE -

, Eagle Water Company proposes a 24% 1ncrease in 1ts charges for water supphed
, to its customers starting January 1, 2005. The total amount requested from the Idaho , :
- Public Utilities Commission is $143,902 annually. This rate increase is needed for ~ AT

increased: operatmg costs and amortization of its contributions in aid of construction. The '

-~ rate increase is also needed so that finanicing can be obtained for completrng anew well

to prov1de more water to Eagle Water Company s customers \

‘ - The proposed 24% increase would be apphed to both the minimum’ monthly
charge. and to the water usage rate. For a customer usmg 3000 gallons of waterina
month, the charge would increase from $18.66 to $23.14. In comparison, the same -
. customer using 3000 gallons a month from United Water. Idaho. would pay $36 77, or
$41.50 if on the Crty of Eagle Mun1c1pal Water system o0 \
Eagle Water Company s proposed increase is subJ ect to pubhc review and must :
“be approved by the Idaho Pubhc Ut111t1es Commrssmn before the mcreased rates are \
effectlve S L : : :

A copy of the Company 'S apphcatron is avarlable for pubhc review at both the E
Eagle Water Company office at 172 West State Street, Suite D, in Eagle and at the R
~offices of the Idaho Pubhc Ut111t1es Comm1ss1on at 472 West Washmgton in Borse :

N
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EAGLE WATER CO.

P.O. BOX 455
208 / 939-0242
READINGS

B9/29/2884 €4,181
11/81/2084 €4,%21

EAGLE, ID 83616

OYELNIYTE  RETURN SERVICE REQUESTED

FOR EMERGENCIES AFTER HOURS - (2

i

PRESORTED
FIRST-CLASS MAIL
U.S. POSTAGE
PAID
EAGLE, IDAHO
PERMIT NO. 106

CONSUMPTION-C 748 .| ForoFrice B3 Ranch Dr.
Previous Balanrce: -8.p8 | USEOWY
‘ - Kater: 8.47 :
Dept. of Enwv. fal. Fee: 8.33 |
Franchise Fee: 8.8 |
Add’) Fees I
ER 33 Ranch Dr. i ' DeShazo Jr., Rohert
YOUR REFERENCE NO. é . ‘ P_{L Bﬁx ?17
AMOUNT DUE $8.p@ | Eagle, ID. 83616

BiLLoaTE 11/783/0BB4
puepate 11/18/2664




October 26, 2004

Eagle, Idaho 83616

Our records indicate your account is more than 3 months past due. If we do not receive full
payment of $ 15547 by the end of seven (7) days from this letter, we will have no altemnative
under rules prescribed by the Idaho Public Utilities Commission but to terminate water service.

The Water Company will postpone termination of service to a residential customer for thirty (30) days
from the date of the receipt of a certificate by a licensed physician or Public Health Official. A certificate,
which states that termination of a service, will aggravate an existing medical condition or creates a
medical emergency. (Such an extension shall be limited to a single thirty (30) day period.) The
certificate must be signed by the person diagnosing the medical condition and name the person affected.

If you disagree with this pending termination of service, you may file a complaint with Our office and
request a conference. The company will investigate your complaint immediately and send you written
results of the investigation. If you are not satisfied, you may ask the Idaho Public Utilities Commission to
review the matter. The address is IPUC Consumer Assistance, P.O. Box 83720, Boise, Idaho 83720 or

call (208) 334-0369. Termination of service will not occur while a dispute is under investigation by either
Eagle Water of the IPUC.

Eagle Water Company is willing to make payment arrangements to assist any customer having

difficulty paying their water bill providing the customer will make payment arrangements PRIOR to the
termination date indicated on this letter.

Once service is terminated, a reconnection fee of $15.00 during regular business hours, Monday through

Friday, $30.00 after regular business hours, plus payment in full, will be necessary to reinstate service.
We do not require a deposit as a condition for service.

*This letter must accompany your payment and will ONLY be received at the Eagle Water
Company office at 172 W. State St. Unit D. We are not responsible for payments that are left with
the Eagle Sewer District or in the mail.

Thank you for your attention of this matter.

Sincerely,

Toni Velie
Eagle Water Co., INC.
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