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Name: Marilyn Heed
Street Address: 3265 Garnet St.
City: Idaho Falls
State: Idaho
ZIP: 83401
Home Telephone: (208) 557- 0101
Work Telephone:
E-Mail: panflute~ida. net
Home Business: Home
Business Name:
Business Street Address:
Business Phone:
Complaint Company: Falls Water Company
Contacted utili ty: No
Complaint description: Falls Water Company has made a request for a substantial rate
increase of 46% which seems extremely high. I wish I could get a 46% incrase in income,
but being an artist, my income is down this year because of the economy. Taxes have gone
up, other utilities have gone up, gasoline has gone up, while income is going down. The
time to raise rates is when the economy is good, not when it is sliding. Us little guys
have a had a hard time making ends meet as it is without additional expenses and increased
rates at every turn!
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