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Jean Jewell
From: Marilyn Parker
Sent: Monday, November 14, 2005 1:58 PM
To: Jean Jewell
Subject: FW: Complaint acknowledgement

Hi Jean: I just talked with this man and what he really wanted to do is to have his
letter be a part of the "Comments" in the case. He wanted me to make sure that each and
every Commissioner read his email. I assured him this would happen.

Thanks,
Marilyn

————— Original Message-----

From: Front

Sent: Monday, November 14, 2005 8:09 AM
To: Marilyn Parker

Subject: FW: Complaint acknowledgement

————— Original Message-----

From: Ed Howell

Sent: Friday, November 11, 2005 8:21 AM

To: Front; bev; barker@puc.idaho.gov; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Friday, November 11, 2005
8:21:25 AM

Name: Clarence H Davis II

Street_Address: 3551 East Jill Street

City: Idaho Falls

State: Idaho

ZIP: 83401

Home Telephone: 208-522-2641

Work_Telephone: 208-317-8612

E-Mail: clarencedavis@hkcontractors.com

Home Business: Home

Business Name:

Business_Street Address:

Business_ Phone:

Complaint Company: Falls Water Company

Local Provider: 208-522-1300

Contacted utility: No

Complaint_description: I would like to know why metered water users are being pentalized
so much more than the non-metered water users. Metered users will pay for all water used
where non-metered users do not pay for all water used. Metered water users will be paying
64.7% more if you approve this rate increase which brings water bills to approx. $24.63.
Non metered users will only have an increase of 10% which is approx. $19.25 per month.

That does not seem fair to me. Please do not approve the new rates they are not fair.
Thank you Clarence H Davis

Transaction ID: 1111821.25

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/cons
User Address: 63.228.245.62
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