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Jean Jewell

From:
Sent:
To:
Subject:

Ed Howell
Monday, November 21 , 2005 2:49 PM
Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Comment acknowledgement

WWW Form Submission:

Monday, November 21, 2005
2: 49: 15 

Case: FLS 
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05 0 I
Name: Cara Liebe
Street Address: 3725 Upland
City: Idaho Falls
State: Idaho
ZIP: 83401
Horne Telephone: 2085246113
E-MaIl: sawmillbulls~msn. corn
Company: Falls Water C.9illI(any
mailing list yes no: 
Comment = descriptIon: I am writing to protest the increase that Falls Water is proposing.
As it sits right now, we can barely afford the prices that they charge now. It wasn
that long ago that it was increased. By my calculations it was somewhere around 77%
increased the last time. This increase will not only kill us as far as having to pay for
our other bills as well as this one, but it will decrease the amount of water that we get
all together. I feel as though we are being given less and less with no better
expectations from our water company. I have received multiple notices from our company
stating that as our water was tested it tested positive for bacteria and such that
shouldn t be there. Nothing is being done to keep our company from doing it' s job now.
Why should we pay for them to give us less, charge us more and still not give us an
appropriate product? Please don t let them do this to us again. We can t afford it!
Sincerely,
Cara Liebe

Transaction 10: 11211449.
Referred by: http: I Iwww. puc. state. id. usl scripts/polyform. dIll ipuc
User Address: 70. 56. 156. 100
User Hostname: 70. 56. 156. 100
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From:
Sent:
To:
Subject:

Ed Howell
Saturday, November 2005 11 :31 

Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Comment acknowledgement

WWW Form Submission:

Saturday, November 19, 2005
11:31:18 AM

Case:
Name: Teri Tyler
Street Address: 3648 Oaleen Street
City: Idaho Falls
State: 10
ZIP: 83401
Horne Telephone: 208-523-8412
E-MaIl: teril tyler~aol. corn
Company: Falls Water Co ., Inc.
mailing list yes no: 
Comment description: I received a letter dated November 7 , 2005 regarding proposed rate
increases for all Falls Water Company, Inc. customers. I do not know the case number but
was directed to this web-site to post comments. I understand that upgrades are necessary
to replace an aging infrastructure, etc. but believe that costs should be increased at
equal percentages to all customers. For instance, why are meterer costomer I s annual rates
increased from 64. 7%-76. 1% and non-metered rates are increased a minor 10%? That does not
seem fair.

Transaction 10: 11191131.
Referred by: http: I Iwww.puc. state. id. usl scripts/polyform. dll/ipuc
User Address: 207. 200. 116. 196
User Hostname: 207. 200. 116. 196


