Jean Jewell

From: dkcook373@msn.com

Sent: Monday, April 09, 2012 6:42 AM

To: Jean Jewell; Beverly Barker; Gene Fadness
Subject: PUC Comment Form

A Comment from Dustin and Kjerstin Cook follows:

Case Number: FLS-W-12-1

Name: Dustin and Kjerstin Cook
Address:

City: Idaho Falls

State: Idaho

Zip:

Daytime Telephone:

Contact E-Mail: dkcook373@msn.com
Name of Utility Company: Falls Water
Acknowledge: acknowledge

Please describe your comment briefly:

We feel that this increase is substantial enough to be a burden financially.

If the rate per

gallon will increase then it seems too expensive for the patrons to also decrease the base
amount of gallons we are permitted to use before the additional charges are imposed. Please

consider a smaller increase. Thank you.

The form submitted on http://www.puc.idaho.gov/forms/ipucl/ipuc.html

IP address is 96.5.162.130




Jean Jewell

From: _ronaleewilliams5@yahoo.com

Sent: Saturday, Aprit 07, 2012 1:32 PM

To: Jean Jewell, Beverly Barker; Gene Fadness
Subject: PUC Comment Form

A Comment from Ronalee and Troy Williams follows:

Case Number: FLS-W-12-1

Name: Ronalee and Troy Williams

Address: 4192 E. Trenton Street

City: Idaho Falls

State: ID

Zip: 83401

Daytime Telephone: 208-529-3889

Contact E-Mail: ronaleewilliams5@yahoo.com Name of Utility Company: Falls Water
Acknowledge: acknowledge

Please describe your comment briefly:

Hmmmm, to whom it may concern. I get that cost of living goes up, but we still have the
same amount of children, the same amount of property and the same amount of expectations for
the utilities that we pay for. We don't get paid anymore money, and with gas prices we are
already feeling a crunch in our groceries, and driving to and from work. We as good
neighbors like to have a nice looking yard (water) and be able to bathe our children (water)
and cook (water)for our children without feeling the crunch there as well. If you need to
increase our water I could pay the extra however I have never paid $16.10 in the summer
months because of our water usage, we would be paying upwards of the $44.00 estimated a month
in water and I find that ridiculous. Don't cut our water amount to 5,000 gallons a month
that is highway robbery if you ask me. LEAVE OUR WATER ALLOTED AMOUNT ALONE!!!! ANGRY AT
OUR HOUSE... RONALEE and TROY WILLIAMS

The form submitted on http://www.puc.idaho.gov/forms/ipucl/ipuc.html
IP address is 75.174.32.101




Jean Jewell

From: md1229mail@gmail.com

Sent: Saturday, April 07, 2012 1:01 PM

To: Jean Jewell; Beverly Barker; Gene Fadness
Subject: PUC Comment Form

Case Number: FLS-W-12-1

Name: Megan Dallimore

Address: 4138 E Trenton ST

City: Idaho Falls

State: ID

Zip: 83401

Daytime Telephone: 346-7854

Contact E-Mail: md1229mail@gmail.com
Name of Utility Company: Falls Water
Acknowledge: acknowledge

Please describe your comment briefly:

Why are our water rates going up and the alotted gallons going down? Increasing our rates
by 48% is unacceptable.

The form submitted on http://www.puc.idaho.gov/forms/ipucl/ipuc.html

IP address is 63.155.4.44




Jean Jewell

From: busterdriscoll@hotmail.com

Sent: Friday, April 06, 2012 4:22 AM

To: Jean Jewell; Beverly Barker; Gene Fadness
Subject: PUC Comment Form

A Comment from Buster Driscoll follows:

Case Number: FLS -wW-120)

Name: Buster Driscoll

Address:

City: Idaho Falls

State: Idaho

Zip:

Daytime Telephone:

Contact E-Mail: busterdriscoll@hotmail.com Name of Utility Company: Falls Water Company
Acknowledge: acknowledge

Please describe your comment briefly:

I hear that Falls Water Company is requesting a rate increase. I understand that the cost
of everything seems to go up, but it appears Falls Water is asking to raise both the base
rate from $16.10 to $19.18 for a 3/4' line, but simultaneously reducing the volume of water
included in that base price from 12,000 gallons down to 5,000. So what appears to be ‘only’
a 19% increase (which is itself outrageous and on par with outrageous health care inflation),
is actually when looking at the true rate increase (factoring in the corresponding volume
reduction) a 48% increase. The PUC is the only line of defense for the public against abuses
by public utility monopolies. Please honor this position of trust.

The form submitted on http://www.puc.idaho.gov/forms/ipucl/ipuc.html

IP address is 69.92.77.35




Jean Jewell

From: kerfos@msn.com

Sent: Friday, April 06, 2012 3:59 AM

To: Jean Jewell; Beverly Barker; Gene Fadness
Subject: PUC Comment Form

A Comment from Kerry Foster follows:

Case Number: FLS -W-1&-al

Name: Kerry Foster

Address: 1663 Crimson Drive

City: Idaho Falls

State: Idaho

Zip: 83401

Daytime Telephone:

Contact E-Mail: kerfos@msn.com

Name of Utility Company: Falls Water
Acknowledge: acknowledge

Please describe your comment briefly:

I am opposed to the rate increase as proposed by Falls Water Co. Over the past few years,
we as a household, have had to find ways to cut expenses and lifestyle in order to live
within our means. We have had projects that have been cut or slowed to accommodate cash flow.
I do not see any reason why Falls Water cannot do the same!

I can only imagine what my bill will look like in the summer months as we water our gardens
and lawn, not to mention my elderly neighbors who are relying on their fixed retirement
income, what will they do?

I understand that a company has to make money to stay in business but the rate of increase

is ridiculous. I urge the PUC to deny the request for a proposed rate increase of the size
proposed.

The form submitted on http://www.puc.idaho.gov/forms/ipucl/ipuc.html
IP address is 63.155.0.49




