
Jean Jewell 

From: 	 mickiedemo'gmail.com  
Sent: 	 Tuesday, July 10, 2012 4:36 AM 
To: 	 Jean Jewell; Beverly Barker; Gene Fadness 
Subject: 	 PUC Comment Form 

A Comment from Steve and Mickie Demitropoulos follows: 

Case Number: FLS-W-12-01 
Name: Steve and Mickie Demitropoulos 
Address: 4629 E 9th North 
City: Idaho Falls 
State: Idaho 
Zip: 83401 
Daytime Telephone: 2089-529-1984 
Contact E-Mail: mickiedemo(gmail.com  
Name of Utility Company: Falls Water 
Acknowledge: acknowledge 

Please describe your comment briefly: 
The rate increase is unreasonable to us. The past growth of Falls waters customer base was 
well over 202 new customers for a month 3 years ago. Since the economy drop and recession 
they have increased staff and building space and put electronic read meters in. Which were 
all paid for in previous rate raises. I use less water and pay substantially more for it. 
You can not even run a house hold on the base rate and our children have been growing up and 
moving out.Now just the two of us using less water can not stay any where close on the base 
rate. Dropping it to the amount requested is a robbery.ly. It does come out to 186 and some 
odd percent increase AGAIN. Our neighbors are all holding on as our wages have been frozen 
for over 21/2 years. This is putting a hardship on the families in our area. We have really 
low water pressure as it is. We request Falls Water not be granted a rate increase. 

The form submitted on http://www.puc.idaho.gov/forms/ipuci/
�
ipuc.html 

IP address is 174.126.88.137 
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