Jean Jewell

From: Kidsclements@g.com

Sent: Thursday, July 21, 2016 4:00 PM

To: Beverly Barker; Jean Jewell; Gene Fadness
Subject: Case Comment Form: Sylvia Clements

Name: Sylvia Clements

Case Number: MNV-W-16-01

Email: Kidsclements@q.com

Telephone: 208 745-0516

Address: 3988 E. 180 N.
Rigby ID, 83442

Name of Utility Company: Morning View Water Company

Comment: We went to a public workshop meeting on 7/12/16 and they gave us overall proposed water rates that are
quite high and they are going to look into that. They are going to look into a surcharge of $5.00 that has been on all our
water bills since 2002. We don't know where all this money has gone too. There has been no record of expenditures.
They said they needed 1 yr. data to analyse rate on the new water meters. They took the first meter reading in January
2016 so it has not been a full year yet. Also not everyone received the letter of the public workshop meeting in their
water bill so not everyone showed up. One last thing over the years every summer was a problem with the water
pressure also.
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