Jean Jewell

From: gamble_116@yahoo.com

Sent: Tuesday, August 09, 2016 6:03 PM

To: Beverly Barker; Jean Jewell; Gene Fadness
Subject: Case Comment Form: Jeremy Gamble

Name: Jeremy Gamble
Case Number: MNV-W-16-01
Email: gamble_116@yahoo.com
Telephone: 2082280051
Address: 183 N 4000 E

Rigby ID, 83442

Name of Utility Company: Morning View Water Co

Comment: All households on Morning View Water probably have strong feelings about the proposed increase and a
lot of questions that they want answers to. There have been constant pressure problems. It feels like the water system
has been mismanaged. There is no accountability for where the money is going or what it is being used for. Why does a
secretary need to be paid so much yet office hours are nonexistent? Where is the emergency fund money? We already
pay a high rate for water.

It seems like a lot of the problems were foreseeable or self caused. After years of terrible service this seems like
a bailout not a raise increase.

The easy solution for the PUC would be to grant the request for an increase. We ask the PUC to see this from
the side of the homeowners in this community. Please do not penalize the homeowners by making them pay to fix a
system that was inadequate and allowed to fall into disrepair through no fault of the homeowners.

The water rate should not be so high to begin with. Entertaining the idea of metering water and charging more

for usage on top of that already high rate is unbelievable. We urge the PUC to deny the request for an increase to the
water rate.
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