Jean Jewell

From: Jean Jewell

Sent: Wednesday, October 27, 2004 9:03 AM
To: Jean Jewell

Subject: FW: Complaint acknowledgement

————— Original Message—---—-—-

From: Ed Howell

Sent: Tuesday, October 26, 2004 1:40 PM

To: Front; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Tuesday, October 26, 2004
12:40:03 PM

Name: Vincent and Taryn Cass

Street Address: 2201 Scarlet Rose Dr.

City: Las Vegas

State: NV

ZIP: 89134

Home Telephone: 702 256-2754

Work Telephone: same

E-Mail: taryncass@cox.net

Home Business: Both

Business Name: Crystal Run Condominiums

Business Street Address: 205 Crystal Springs #16, Sandpoint, ID 83864

Business Phone: none

Complaint Company: Mountain Utilty Company/Resort Water

Local Provider:

Contacted utility: No

Complaint description: Resort Water/Mountain Utility Company has filed a rate increase of
88 percent which will affect our condominium at Schweitzer Mountain. We are writing to
urge you to consider this request carefully as this seems like an excessive increase.
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