Jean Jewell

From: CJ Cooper

Sent: Thursday, November 18, 2004 4:20 PM
To: Jean Jewell

Subject: Resort Water Comment

From: Front

Sent: Monday, November 08, 2004 8:33 AM
To: CJ Cooper

Subject: FW: Complaint acknowledgement

————— Original Message—---—-—-

From: Ed Howell

Sent: Saturday, November 06, 2004 12:09 PM

To: Front; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Saturday, November 06, 2004
12:08:32 PM

Name: Larry and Tudy Hatch

Street Address: 1628 South Farr Road

City: Spokane,

State: WA

ZIP: 99206

Home Telephone: 509 924 1712

Work Telephone:

E-Mail: tututudy@earthlink.net

Home Business: Home

Business Name:

Business Street Address:

Business Phone:

Complaint Company: Resort Water Co., (Mountain Utility Co.)

Local Provider: 208 255 3046

Contacted utility: No

Complaint description: We are owners of a condo at Schweitzer Ski Resort and have been for
about thirty years. We are outraged at the hike in our rates which have been $33.00 per
month for each condo and the company would raise it to $61.96 per condo per month. That
is a hike of 88% over our current rate. We do not feel that we should be penalized by the
failure of Resort Water Company to produce a profit, nor do we think we should have to pay
for all of the additional condominiums and businesses being built at Schweitzer, thus
creating an additional drain on the reservoir. We do not feel a responsibility for the
failure of the investors to realize a return on their investment. We have supported
Schweitzer all these years and do not think this is proper use of the monies that we have
invested. Sincerely yours, Larry and Tudy Hatch, No. 1 unit of the Crystal Run
Condominiums.
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