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Jean Jewell

From: Jean Jewell

Sent: Monday, November 20, 2006 9:01 AM

To: Jean Jewell

Subject: FW: Consumer Comment/Complaint Form

————— Original Message-----

From: joyce nowacki@glic.com {mailto:joyce_nowacki@glic.com]
Sent: Friday, November 17, 2006 6:40 AM

To: Tonya Clark; Front; Beverly Barker

Subject: Consumer Comment/Complaint Form

A Comment/Inquiry from Joyce Nowacki follows:

Name: Joyce Nowacki

Contact E-Mail: joyce nowacki@glic.com

Home Telephone: 208-623-5177

Work/Contact Telephone: 208-687-5177

Home/Office or Both: Home

Home Address: PO Box 999

City: Spirit Lake

State: idaho

Zipcode: 83869

Business Name:

Business Address:

Business Phone:

Name of Utility Company: Spirit Lake East Water Company
If Telephone/Local Provider:

Have you contacted the utility regarding your concern?: No

Please describe your question or complaint briefly:

Please be sure and audit the complete history of the Water company owned and operated via
J. Hanson.

Over the past 30 years no repairs/expenses have been logged for the support of our water
system.

All figures you used at the recent Nov meeting were of expesnses inccurred/paid after Oct
2004 when the system broke and we urged DEQ to look into the background of this water
company.

I beleive that all monies paid for over 30 years have been profit to the water company.
Now that they have had to pay out for repairs--which have always exsisted since the system
was built improperly--the water company would like the customers to pay for their
negelect.

I do not think it fair that it is my responsibility to pay now for past history.

Please plan all meeting here in North Idaho so residents involved may attend.

Thank you for your attention to the matter.

Joyce Nowacki ‘

The form submited on http://www.puc.idaho.gov/forms/cons/cons.html
IP address is 207.170.238.195



