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Jean Jewell

From: k7zox@verizon.net

Sent: Monday, December 18, 2006 6:13 AM
To: Tonya Clark; Jean Jewell; Gene Fadness
Subject: PUC Comment/Inquiry Form

A Comment from Wayne follows:

Case Number: SPL-W-06-01

Name: Wayne

Address: Box 999

City: Spirit Lake

State: ID

Zip: 83869

Home Telephone: 208 660 3865

Contact E-Mail: k7zox@verizon.net

Name of Utility Company: Spirit Lake East Water
Add to Mailing List:

Please describe your question or comment briefly:

This weekend December 15 & 16 shows that the the Spirit Lake East Water system should not
receive a rate hike. At about 0000 hrs on 12-15-2006 we lost electric power in Spirit
Lake East, by 0030 there was no water indicating that the patch job compliance was a
failure and reaffirms that the water system was poorly engineered from the begining and
still is and Spirit Lake East Water (Hanson) wants the customers to pay for what SLEW
should have done in the begining. It should also be noted that a repair job by a
contractor for SLEW dug up the road for repairs done a very poor job of repairing the road
(Liberty Drive) and you can not get anyone involved to claim responsibility.

The form submited on http://www.puc.idaho.gov/forms/ipuc/ipuc.html
IP address is 71.161.11.177



