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Jean Jewell
From: bradieyz@adelphia.net
Sent: Thursday, January 18, 2007 4:42 PM
To: Tonya Clark; Jean Jewell; Gene Fadness; Ed Howell
Subject: PUC Comment/Inquiry Form

A Comment from Ray Bradley follows:

Case Number: SPL-W-06-01

Name: Ray Bradley

Address: 32032 N. Priest River Dr.

City: Spirit Lake

State: ID

Zip: 83869

Home Telephone: 208-687-3414

Contact E-Mail: bradleyz@adelphia.net
Name of Utility Company: Hanson Utilities
Add to Mailing List: yes

Please describe your question or comment briefly:

It is important that a hearing on the rate increase and the apparent lack of
understanding of the responsibilites of a public utility by Hanson Industries be
scheduled. To assert that their lack of judgement over the past 20+ years should result
in a doubling in rate at this date can not be allowed. If they had asked for rate
increases over the past two decades and properly maintained the water system, there would
be no issue today. They neglected their investors and their customers and are now asking
the commission to levy an increase on a much larger population than would have been the

case had they asked for periodic incrases over the past two decades. Their mismanagement
and neglect should not be rewarded.

The form submited on http://www.puc.idaho.gov/forms/ipucl/ipuc.html
IP address is 76.182.130.113



o oM T s
(f1al? i
4”“*l/l '

Jean Jewell

‘From: knitlady@adelphia.net

Sent: Thursday, January 18, 2007 4:33 PM

To: Tonya Clark; Jean Jewell; Gene Fadness; Ed Howell
Subject: PUC Comment/Inquiry Form

A Comment from Sharon Bradley follows:

Case Number: SPL-W-06-01

Name: Sharon Bradley

Address: 32032 N. Priest River Dr.

City: Spirit Lake

State: ID

Zip: 83869

Home Telephone: 208-687-3414 '

Contact E-Mail: knitlady@adelphia.net

Name of Utility Company: Spirit Lake East Water Co./Hanson Industries
Add to Mailing List: yes

Please describe your question or comment briefly:

Re. SLEWCO's (Hanson Industries)application for a 100% rate increase..... a hearing is
justified for this. Hundreds of homeowners are affected including me. Since when does any
co. demand to be paid back for 23 years of operation? If they lost money, they need to
improve efficiency. If they are allowed to run a water co., they should run it
efficiently at competitive prices not scalp its customers. They let an old system get run
down in extreme disrepair. Not likely that it can even be repaired; this has gone on for
many years; most likely needs to be replaced. To threaten us by saying they want to wash
their hands of this co. is ridiculous. Likewise, a co. that requests a 100% increase
sounds like a co. that wants to stay in business. So which is it? 1In or out? If they
are out, then how do we get water? We want a hearing to be held. We have a right to

attend, listen, question and contest. A utility company cannot be allowed to hold us
hostage in our own homes. Thank you.

The form submited on http://www.puc.idaho.gov/forms/ipucl/ipuc. html
IP address is 76.182.130.113
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Jean Jewell

From: irramos@hotmail.com

Sent: Wednesday, January 17, 2007 2:12 PM

To: Tonya Clark; Jean Jewell; Gene Fadness; Ed Howell
Subject: PUC Comment/inquiry Form

A Comment from Ida Ramos follows:

Case Number: splw-06-01

Name: Ida Ramos

Address: 35113 N Hayden dr

City: Spirit Lake

State: Idaho

Zip: 83869

Home Telephone: 2086236275

Contact E-Mail: irramos@hotmail.com

Name of Utility Company: Hanson Industries
Add to Mailing List:éié%)

Please describe your question or comment briefly:
I want a Local Public Hearing

The form submited on http://www.puc.idaho.gov/forms/ipucl/ipuc.html
IP address is 68.238.133.96



