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From:
Sent:
To:
Subject:

wendymorey1 ~verizon. net
Friday, January 26 , 2007 4:32 PM
Tonya Clark; Jean Jewell; Gene Fadness; Ed Howell
PUC CommenUlnquiry Form

A Comment from Wendy Morey follows:

- - -- - - - - --- -- - - - - - - - - - - -- - - - - -- - ----

Case Number: SPL-W-06-01
Name: Wendy Morey
Address: 15795 W. Coeur d' Alene Dr.
City: Spirit Lake
State: Idaho
Zip: 83869
Home Telephone: (208) 623-2837
Contact E-Mail: wendymorey10verizon. net
Name of Utility Company: Spirit Lake East
Add to Mailing List: 

Water Company

Please describe your question or comment briefly:
Hansen Industries have neglected the water system, resulting in the whole community ofSpiri t Lake East not having any water at all for several days, two times since we I ve livedhere, and after we got the water back we had to boil it for a period of 

time, but weweren t informed about it till several days later. Now they want to raise our rates to
pay for they re mistakes. I don t think that' s right. I would like to request a publichearing.

The form submited on http://www.puc. idaho. gov/forms/ipuci/ipuc. htmi
IP address is 71. 161.

- - - - --- - -- - -- - - - - - - - - - - - - - - - - - - - - - 
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From:
Sent:
To:
Subject:

rwsm ith4~verizon. net

Saturday, January 27 , 20076:32 AM
Tonya Clark; Jean Jewell; Gene Fadness; Ed Howell
PUC CommenUlnquiry Form

A Comment from Ralph W. Smith follows:

- - - - - - - - - - - - - -- - - - - - - - - - - - - - - - - - - - 

Case Number: SPL-W-06-01
Name: Ralph W. Smith
Address: 33412 N Priest River Dr
City: SPIRIT LAKE
State: 10
Zip: 83869
Home Telephone: 208-623- 3335 - Cell 208-640-9928
Contact E-Mail: rwsmith40verizon. net
Name of Utility Company; Spirit Lake East Water Co.
Add to Mailing List: 

Please describe your question or comment briefly:
I have lived in Spirit Lake for the past 12 years, we have had no maintenance on the water
system; except in 2004 when the pump burned out, we were out of water for almost 2 weeks.They replaced the pump repaired the reservoir, they also installed a generator, but thegenerator only runs the transfer pump not the well pump. In Dec. 2006 we lost power at11: 00 pm and had no water by 7: 00 am the next morning and was without water for the next 3
days.

I have a question, how could you use a reservoir of water when everybody is in bed and
usage is at a minimum? Also we were notified ONE WEEK later not to drink the water
wi thout boiling, because it might cause Escherichia Coli.
I feel, we the consumers of Spirit Lake East Water Co, have a hearing with the PUC
Commissioners before any dedision can be made on rate increase.
Sincerely,

Ralph W. Smith

The form submited on http://www. puc. idaho.gov/forms/ipuci/ipuc. htmi
IP address is 71. 161. 227

- --- - -- - - - --- - - - - -- -- - - - - - - - - - - - - - 
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From:
Sent:
To:
Subject:

eom2~msn.com
Monday, January 29 , 2007 7: 18 AM
Tonya Clark; Jean Jewell; Gene Fadness; Ed Howell
PUC CommenUlnquiry Form

A Comment from E. O. McEwen follows:

------ - -- - ----- --- - - - - - - - - - - ---- - --

Case Number: SPL-W-06-01
Name: E. O. McEwen
Address: P. O. Box 576 (32629 N. Priest River Dr.
Ci ty: Spirit Lake
State: Idaho
Zip: 83869
Home Telephone: 208 623 6161
Contact E-Mai 1: eom2 0msn. com
Name of Utility Com~~~pirit Lake east Water Co.
Add to Mailing List 

Please describe your question or comment briefly:
I concur with the proposed filing for a rate increase only if:

1. The Spirit Lake East Water Co. places a generator to
provide water during power outages. That means a generator
that will pump water from the aqifer to the holding tank.
I have been without water on two occasions since October of
2004, once for five (5)days, and another time for Three (3)
days.

2. That there is a reserve fund to accomodate emergency needs.

The form submited on http://www. puc. idaho. gov/forms/ipuci/ipuc. htmi
IP address is 71. 161. 19.

- - - - - - - - - - - -- --- - - - - - - - - - - - - - - - - - ---
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From:
Sent:
To:
Subject:

Imacmaster~spokanecard iology. com
Friday, January 26 , 2007 9:31 AM
Tonya Clark; Jean Jewell; Gene Fadness; Ed Howell
PUC CommenUlnquiry Form

A Comment from Leslie MacMaster follows:

- - - -- - - -- ---- -- --- - - - - - - - - - - - - -- - - --

Case Number: SPL-W-06-01
Name: Leslie MacMaster
Address: 31816 N. Spirit Drive
City: Spirit Lake
State: Idaho
Zip: 83869
Home Telephone: 208-623-3040
Contact E-Mail: lmacmaster0spokanecardiology. com
Name of Utili ty Compa Spirit Lake East Water Co.Add to Mailing List: 

Please describe your question or comment briefly:
I request a public hearing regarding the rate increase of 100% on our water bills. If the

rate HAS to go up, it should be done in small increments not 100% all at once!!!!
The form submited on http://www. puc. idaho. gov/forms/ipuci/ipuc. htmi
IP address is 198. 185. 134.

- - - - -- - - -- -- - -- - - - - - - - - --- - -- - - - - ---
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Sent:
To:
Subject:

Friday, January 26 , 2007 9:35 AM
Tonya Clark; Jean Jewell; Gene Fadness; Ed Howell
PUC CommenUlnquiry Form

A Comment from Ron Kramer follows:

- - - - - - - - ---- - - - -- - - - - - - - - - - - - - - - - ---

Case Number: SPL-W-06-
Name: Ron Kramer
Address: 31816 N. Spirit Drive
City: Spirit Lake
State: Idaho
Zip: 83869
Home Telephone: 208-623-3040
Contact E-Mail:
Name of Utility Compa Spirit
Add to Mailing List: 

Lake East Water Co

Please describe your question or comment briefly:
I request a public hearing regarding the 100% rate increase of our water bills. It should

be done in small increments rather than doubling the charges!!!
The form submited on http://www.puc. idaho. gov/forms/ipuci/ipuc. htmi
IP address is 198. 185. 134.

- - - - - - - - --- - - - - - - - - - - - - - - - - - - - - - - - 


