
Jean Jewell 

From: 	 K7zox@frontier.com  
Sent: 	 Thursday, April 18, 2013 4:21 AM 
To: 	 Jean Jewell; Beverly Barker; Gene Fadness 
Subject: 	 PUC Comment Form 

A Comment from Wayne follows: 

Case Number: SPLIT-W-13-01 
Name: Wayne 
Address: Box 999 
City: Spirit Lake 
State: ID 
Zip: 83869 
Daytime Telephone: 208-623-5177 
Contact E-Mail: K7zox(frontier.com  
Name of Utility Company: Spirit Lake East Water 
Acknowledge: acknowledge 

Please describe your comment briefly: 
I do not believe the SLE Water Co deserves this large or a rate increase, I will not drink 

the water due due to the often bleach odor telling me that the chlorine being added is not 
metered properly. Because of the bleach odor I purchase drinking water. I would like to 
know why this system needs to have chlorine added as it comes from the Rathdrum aquifer. The 
water pressure is not much better than previously supplied. The deficiencies in the system 
were known to the new owner. The previous owner just took everything it could and put a bare 
minimum in. We should not have to pay for the substandard performance of the previous owner. 
The water company is also side stepping its requirement under Kootenai County rules as their 
structure covering the reservoir has not received a certificate of completion (this can be 
verified by checking 
Kootenai County building permit records). 	There are no known provisions to promote 
conservation of water just excessive fees for overuse. With this large rate increase there 
is nothing more for the customer just double the rates. The monthly billing is a way to 
further increase the cost to the customer and there will be several months where 
meters will not be read anyway. 	A rate increase of 10 - 20 % would be more in line and 
a specified beginning date for the rate increase to start. 

The form submitted on http://www.puc.idaho.gov/forms/ipuc1/jpuc.tml  
IP address is 50.37.162.192 
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