
Diane Holt

From: mprobst2002@gmail.com
Sent: Wednesday, November 21, 2018 9:28 AM
To: Beverly Barker; Diane Holt; Erik Jorgensen; Matthew Evans
Subject: Case Comment Form: Michael Probst

Name: Michael Probst
Case Number: EAG-W-18-01
Email: mprobst2002@gmail.com
Telephone:
Address: 1211 N Bippy Lane

Eagle Idaho, 83616

Name of Utility Company: Eagle Water Company
Comment: As an Eagle Water user for the past 3 years, I am concerned with the Suez purchase of the eagle water
company. I moved from Meridian Idaho to my current location in Eagle, during my research we found that areas of east
Boise, Garden City and Eagle serviced by other water companies have much higher rates. the low rates and great service
from Eagle Water Company was one of the factors in purchasing this house. In researching this takeover, I have seen
multiple complaints from Suez users in the Boise region about taste, smell and look of the water provided by Suez. From
the information about the merger I have found available, my current 8 to 9$ winter, and 20 to 25$ summer water bills
will increase by 300% in the next 2 years, after staying about the same for the past 3 years. A 300% increase in my
existing water bill is not acceptable just to fund to pockets of Suez and its shareholders. Eagle Water company already
provides excellent customer service, and according to what I could find, the water system is already monitored 24 hours
a day.

I strongly encourage the PUC to deny or make significant adjustments to this request and to keep in mind the
users/consumers of this water resource. As a consumer, the low water cost in this area definitelyaffected my choice to
move to this neighborhood, and now with no input from me, and no choice of providers, I am about to have my costs
increased 300% just to satisfy the corporate greed of a national water system provider, when the small local one already
provided excellent service at a great price.

Thank you for your time, and I encourage you to keep consumers in mind when reviewing this decision.

Unique Identifier: 160.3.207.68
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Name: Carolyn Ekman
Email: Greenjeans11718@yahoo.com
Telephone: 714-658-9732
Address: 1055 N Echohawk Way

Eagle Idaho, 83616

Name of Utility Company: Eagle Water Company Contacted Utility: No

Complaint: I understand that the Suez Water company is planning to purchase the Eagle Water
Company. Having heard of complaints from other customers regarding the poor qualityof the water and
the high cost with Suez Water Company.

I respectfully request that you would not allow the business be sold to them. I have been completely
satisfied with the water, cost and service from Eagle Water Company. And am very hopeful that you will
consider my opinion regarding this matter.
Carolyn Ekman. November 20, 2018

Unique Identifier: 66.87.126.117



Diane Holt

From: traillscott@gmail.com
Sent: Wednesday, November 21, 2018 10:05 AM
To: BeverlyBarker; Diane Holt; Erik Jorgensen; Matthew Evans
Subject: Case Comment Form: Scott Traill

Name: Scott Traill
Case Number:
Email: traillscott@gmail.com
Telephone: 2088596655
Address: 203 stierman way

Eagle ID, 83616

Name of Utility Company: EAGLE WATERI
Comment: I AM FIRMLY AGAINST SUEZ WATER CO.AQUIRING EAGLE WATER SUEZ HAS ALREADY THREATENED WITH
HIGHER RATES AND ADDING CHLORINE TO ALREADY WONDERFUL TASTING WATER I SAY NO

Unique Identifier: 75.174.95.87
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Diane Holt

From: kimcrosgrove@msn.com
Sent: Tuesday, November 20, 2018 5:07 PM
To: BeverlyBarker; Diane Holt; Erik Jorgensen; Matthew Evans
Subject: Case Comment Form: Kimberly Crosgrove

Name: Kimberly Crosgrove
Case Number:
Email: kimcrosgrove@msn.com
Telephone:
Address: 68 S. Payette PI.

Eagle ID, 83616

Name of Utility Company: Eagle Water Company
Comment: I have heard recently that Eagle Water Company is planning to sell to a larger company. I am very concerned
about an increase in utilitycosts associated with this sale.

Unique Identifier:160.3.204.190
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