e 4o Lo
GO L 5

Jean Jewell

From: rhirsch@pngusa.net

Sent: Tuesday, March 27, 2007 6:21 AM

To: Tonya Clark; Jean Jewell; Gene Fadness; Ed Howell
Subject: PUC Comment/Inquiry Form

A Comment from Ralph Hirsch follows:

Case Number: SWS-W-06-01

Name: Ralph Hirsch

Address: P.O. Box 501

City: Blanchard

State: IDAHO

Zip: 83804

Home Telephone: 208 437-2310

Contact E-Mail: rhirsch@pngusa.net

Name of Utility Company: Stoneridge Utilities
Add to Mailing List: no

Please describe your question or comment briefly:

It appears that Stoneridge misrepresented the facts,as to having two operating water
wells at the time of taking over the HVR system.Had that been the case, they would have
been more than adequate to supply the needs of BHVR and others,but one was out -of-service
and inoperable,so that required the drilling of another well at the cost of approx.
$69,000. Now they want to increase our rates about 200 percent from a base rate of 14.00
to 38.00 a mo. as well as adding a surcharge of 15 -20 a mo. to pay for the new well. We
think to increase is outragous,and the surcharge to cover the cost of the new well should

be Stoneridge's responsiblity,since they misrepresented the facts,as to having two
operating wells in place.

The form submited on http://www.puc.idaho.gov/forms/ipucl/ipuc.html
IP address is 4.255.44.83



