
Active Customers

Active Unmetered Residential
Active Unmetered Commercial
Active Multifamily

Availabilty Charge

Residential Lots
Commercial Lots

RATE SCHEDULE NO.1
FLAT RATE SERVICE
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$150.00 per quarer
$450.00 per quarer
$150.00 per quarer

$75.00 per quarer
$ $225.00 per quarer
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RATE SCHEDULE NO.1
FLAT RATE SERVICE

Active Customers

Active Unmetered Residential
Active Unmetered Commercial
Active Multifamily

$150.00 per quarter
$450.00 per quarter
$150.00 per quarter

Availability Charge

Availability charge shall be charged quarterly to each residential, multi-family or
commercial customer who owns a lot to which water service is stubbed in and/or
available for future connection without the necessity of any water main extension.

Residential Lots
Commercial Lots

$75.00 per quarter
$225.00 per quarter

Conditions of Contract:

The Quarterly Charge and the Availabilty Charge will be prorated whenever the
customer has not been a customer for the entire biling period

TETON Issued by: TETON SPRINGS WATER AND
SEWER COMPANY LLC
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SCHEDULE NO.1 A
DEQ FEE

Applicability: All Customers

Rate:

The Division of Environmental Quality (DEQ), Idaho Department of Health &
Welfare, assesses a fee to fund its drinking water program. Since this fee is
recovered in tariffed water rates, the cost will not be passed along to customers
as a fixed charge appearing as a separate item on each bilL.

TETON Issued by: TETON SPRINGS WATER AND
SEWER COMPANY LLC

Issued Per IPUC Order No. Order No. Vice President
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SCHEDULE NO.2
MISCELLANEOUS FEES AND CHARGES

1. Return check Charge

Application:
This charge is applicable to all customers where the customer's check or bank
draft is returned by the Bank for insufficient funds, closed account, or some other
appropriate reason.

Rate:

Returned Check Charge
Each Occurrence

$20.00

2. Reconnection Charge for Nonpayment Terminations

Application:
This charge is applicable to all customers where water has been physically
turned off for nonpayment of a delinquent bilL.

Rates: Each Occurrence

Reconnection Charge
(during normal business hours)

Reconnection Charge
(other than normal business hours)

$50.00

$100.00

TETON Issued by: TETON SPRINGS WATER AND
SEWER COMPANY LLC

Issued Per IPUC Order No. Order No. Vice President
Effective
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MISCELLANEOUS FEES AND CHARGES (contd)

3. Field Collection Trip Charge:

Application:
This charge is applicable to all customers who pay outstanding bils for service at
the time that Company personnel arrive at the customers' premises to terminate
service.

Rates: Each Occurrence
Field Collection Trip Charge $50.00

TETON Issued by: TETON SPRINGS WATER AND
SEWER COMPANY LLC

Issued Per IPUC Order No. Order No. Vice President
Effective
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SCHEDULE NO.3
BULK WATER SOLD TO CONTRACTORS

1. Backflow Prevention Device Rental:

Application:

Any contractor needing to fil a water tanker of any kind shall do so at a location
designated by the Teton Springs Water Company and each truck shall be
equipped with an approved and inspected backflow prevention device. This
charge is applicable to contractors that do not have an approved and inspected
backflow prevention device.

Rates: Each Day

Backflow Prevention Device Rental: $25.00

2. Bulk Water Charge:

Application:

Any contractor that needs to fil a water tanker of any kind or size.

Rates: Each Day
Bulk Water Charge: $25.00

TETON Issued by: TETON SPRINGS WATER AND
SEWER COMPANY LLC

Issued Per IPUC Order No. Order No. Vice President
Effective
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SCHEDULE NO.4
HOOK-UP FEES

1. Base Hook-up Fee:

A base hook-up fee in the following amounts will be charged and collected at
such time as the customer makes application for connection to the system. The
amount of the hook-up fee shall be as follows:

The hook-up fee includes the Company's cost of providing a meter.

2. Uncollected Availability Charge:

In the event any customer fails to pay the Availability Charge as required by
Schedule No. 1 herein, the customer shall pay upon collection a hook-up fee in
amount equal to such Availability Charge multiplied by the number of whole
months accruing between the date a customer first acquired title of his or her lot
and the date the customer makes application for water service, reduced by the
amount of availabilty fees the customer voluntarily paid prior to making such
application.

TETON

Issued Per IPUC Order No. Order No.
Effective
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Vice President
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RATE SCHEDULES

AND

RULES AND REGULATIONS

GOVERNING THE RENDERING OF WATER SERVICE
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RATE SCHEDULE NO.1
FLAT RATE SERVICE

Active Customers

Active Unmetered Residential
Active Unmetered Commercial
Active Multifamily

$150.00 per quarter
$450.00 per quarter
$150.00 per quarter

Availabilty Charge

Availability charge shall be charged quarterly to each residential, multi-family or
commercial customer who owns a lot to which water service is stubbed in and/or
available for future connection without the necessity of any water main extension.

Residential Lots
Commercial Lots

$75.00 per quarter
$225.00 per quarter

Conditions of Contract:

The Quarterly Charge and the Availability Charge wil be prorated whenever the
customer has not been a customer for the entire billng period

Issued Per IPUC Order No. Order No.
Effective

Issued by: TETON SPRINGS WATER AND
SEWER COMPANY LLC

Vice President
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SCHEDULE NO.1 A
DEQ FEE

Applicabilty: All Customers

Rate:

The Division of Environmental Quality (DEQ), Idaho Department of Health &
Welfare, assesses a fee to fund its drinking water program. Since this fee is
recovered in tariffed water rates, the cost will not be passed along to customers
as a fixed charge appearing as a separate item on each bilL.
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SEWER COMPANY LLC
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SCHEDULE NO.2
MISCELLANEOUS FEES AND CHARGES

1. Return check Charge

Application:
This charge is applicable to all customers where the customer's check or bank
draft is returned by the Bank for insufficient funds, closed account, or some other
appropriate reason.

Rate:

Returned Check Charge
Each Occurrence

$20.00

2. Reconnection Charge for Nonpayment Terminations

Application:
This charge is applicable to all customers where water has been physically
turned off for nonpayment of a delinquent bilL.

Rates: Each Occurrence

Reconnection Charge
(during normal business hours)

Reconnection Charge
(other than normal business hours)

$50.00

$100.00

TETON Issued by: TETON SPRINGS WATER AND
SEWER COMPANY LLC

Issued Per IPUC Order No. Order No. Vice President
Effective
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MISCELLANEOUS FEES AND CHARGES (contd)

3. Field Collection Trip Charge:

Application:
This charge is applicable to all customers who pay outstanding bils for service at
the time that Company personnel arrive at the customers' premises to terminate
service.

Rates: Each Occurrence
Field Collection Trip Charge $50.00

TETON Issued by: TETON SPRINGS WATER AND
SEWER COMPANY LLC

Issued Per IPUC Order No. Order No. Vice President
Effective
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SCHEDULE NO.3
BULK WATER SOLD TO CONTRACTORS

1. Backflow Prevention Device Rental:

Application:

Any contractor needing to fil a water tanker of any kind shall do so at a location
designated by the Teton Springs Water Company and each truck shall be
equipped with an approved and inspected backflow prevention device. This
charge is applicable to contractors that do not have an approved and inspected
backflow prevention device.

Rates: Each Day

Backflow Prevention Device Rental: $25.00

2. Bulk Water Charge:

Application:

Any contractor that needs to fill a water tanker of any kind or size.R~~: E~hD~
Bulk Water Charge: $25.00

TETON Issued by: TETON SPRINGS WATER AND
SEWER COMPANY LLC
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SCHEDULE NO.4
HOOK-UP FEES

1. Base Hook-up Fee:

A base hook-up fee in the following amounts will be charged and collected at
such time as the customer makes application for connection to the system. The
amount of the hook-up fee shall be as follows:

The hook-up fee includes the Company's cost of providing a meter.

2. Uncollected Availabilty Charge:

In the event any customer fails to pay the Availabilty Charge as required by
Schedule No. 1 herein, the customer shall pay upon collection a hook-up fee in
amount equal to such Availability Charge multiplied by the number of whole
months accruing between the date a customer first acquired title of his or her lot
and the date the customer makes application for water service, reduced by the
amount of availability fees the customer voluntarily paid prior to making such
application.

TETON Issued by: TETON SPRINGS WATER AND
SEWER COMPANY LLC
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RULES AND REGULATIONS GOVERNING THE RENDERING OF SERVICE

APPLICATION FOR SERVICE

1. Water service wil be provided at all existing service locations after the
prospective customer (or a properly authorized agent) makes application for service and
the Company approves the application. The service request must in writing, or by
personal visit to the company office. Each service request will be prepared on a
separate order form specifically designed for this purpose.

2. On all new service applications requiring the installation of a service line and/or
meter box, or connections necessary after a customer has altered their plumbing,
service wil be provided after an application has been completed, a
Teton County Building Location Permit has been approved, connections to the
Company's water system have been approved by the Company, and the plumbing has
been inspected and approved by the appropriate plumbing authority.

3. The application for new service or the connection request on existing services

wil state clearly the class, scope and type of use for each service...

4. Office hours are 8:00 am. to 4:30 p.m., Monday through Friday. Any request for

service after regular office hours, weekends or holidays will result in a $60.00 service
charge.

5. The application for service and/or connection request and these rules and

regulations constitute a contract between the customer and the Company. Each
customer agrees to be bound by this contract after the service application is made,
approved and/or service rendered.

SERVICE CONNECTION

6. Each customer shall be supplied through a separate service line.

7. The Company shall inspect all connections to its existing mains. The Applicant
shall furnish and install water service lines from the main to and including the meter box
or vault, meters and service setting.

TETON Issued by: TETON SPRINGS WATER AND
SEWER COMPANY LLC

Issued Per IPUC Order No. Order No. Vice President
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RULES AND REGULATIONS GOVERNING THE RENDERING OF SERVICE
(CONTINUED)

8. All service lines from the main to the customer's building or place of consumption

shall be approved by the Company as to size, kind of pipe, and installation and shall be
installed and kept in good repair by the customer at the customer's expense. All such
service lines shall be placed at least 8 feet below the surface of the ground.

9. No service lines shall be laid in the same trench with the sewer pipe.

10. When a meter is located within the customer's building, a positive shutoff valve
easily accessible to the occupants shall be placed in the service line within the building
supplied with water. Such valve shall be located so that it will be possible to drain the
meter and all pipes in the building. When the meter is located outside the customer's
building, a positive shut off valve shall be located between the customer's building and
the meter, When the Company is requested by customer to shut off the water at the
meter for repairs to customer's plumbing, a charge wil be made of $50.00 for this
service during regular office hours and $100.00 after regular office hours.

11. All components and materials coming in contact with drinking water must meet
ANSI/NSF 61 requirements.

12. The Company shall, at its own expense, replace or enlarge service connections
whenever it is necessary to change the location of any service connection due to
relocation or abandonment of the Company's mains. The Company wil also furnish all
work and materials that are necessary to connect to that service.

13. The use of water service by a customer shall be in accordance with the purpose
stated in the Application. A customer shall not use or allow use of water service through
the service facilties for others or for purposes other than those covered by the
Application. To make service available for other purposes of character of use, a new
Application and contract is required.

14. In accordance with its Cross Connection Control Program, as approved by the

State Health Department, the Company shall require an appropriate backflow
prevention device be installed on any customer's service connection whenever an
actual or potential health hazard is deemed to exist. Any such required device shall
appear on the State Health Department's list of approved backflow prevention devices
and/or be approved by the Company prior to installation.

TETON Issued by: TETON SPRINGS WATER AND
SEWER COMPANY LLC

Issued Per IPUC Order No. Order No. Vice President
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RULES AND REGULATIONS GOVERNING THE RENDERING OF SERVICE
(CONTINUED)

15. In the event a backflow prevention device is required, it shall be installed,
maintained and tested at the customer's expense. Failure to properly install, maintain or
test the required device wil result in termination of service to the customer in
accordance with Sections 302 and 303 of the IPUC's Customer Relations Rules and
Regulations.

16. When the premises served by the Company is also served in any manner from
another supply of water public or private, the customer must install the appropriate
backflow prevention device or maintain a physical separation between the two systems
at all times. The type of device or separation and the installation of the device or
separation shall be determined by the Company in accordance with its Cross
Connection Control Program as approved by the State Health Department. Failure to
maintain physical separation or to install the appropriate backflow prevention device
shall be deemed a dangerous condition and shall be grounds for termination of service
in accordance with IPUC Customer Relation Rule 303.01.

17. Customer shall maintain the premises so that curb stops and shut-off valves are
accessible to company personnel and shall not permit curb stops to become obstructed
by landscaping or vegetation.

METERS

18. Though water is billed at a flat rate, all new water services, except water for fire
fighting purposes, will be rendered only through meters to allow for the transition from a
flat rate to a metered rate in the future.

19. Each customer shall have a separate meter.

20. All meters wil be furnished by the customer. The Company reserves the right to

establish the size and location of meter required by each customer.

TETON Issued by: TETON SPRINGS WATER AND
SEWER COMPANY LLC

Issued Per IPUC Order No. Order No. Vice President
Effective
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RULES AND REGULATIONS GOVERNING THE RENDERING OF SERVICE
( CONTINUED)

21. Meters wil be maintained by the Company for ordinary wear and tear. The costs

of repair or replacement resulting from damages to the meter, meter box or setting,
caused or allowed by the customer, wil be charged to the customer. The customer will
not permit anyone other than the Company to remove, inspect or tamper with the
Company's meter or other Company property located on the customer's premises.

22. The customer shall notify the Company of any damage to the meter or of any
malfunction in the registration, as soon as the customer is aware of the problem.

23. All meters shall be set at convenient locations, accessible to the Company, and

subject to its control.

24. The final location of the meter must be approved by the Company.

25. All meters shall conform to ANSI/NSF 61 requirements.

BILLS

26. Bills for water service wil be rendered and are due and payable as specified in

Rule 200 thought 209 of the IPUC's Customer Relations Rules and Regulations.

27. The presentation or non-presentation of a bil shall not be held to be a waiver of
any of the rules and regulations.

DISCONTINUANCE OF SERVICE

28. When a customer wishes to terminate their water service, the Company must be
notified. This request for disconnection must be made in writing.. The customer will be
responsible for payment of all service rendered prior to the termination of water service.

TETON Issued by: TETON SPRINGS WATER AND
SEWER COMPANY LLC
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RULES AND REGULATIONS GOVERNING THE RENDERING OF SERVICE
(CONTINUED)

29. If the premises will be temporarily unoccupied and the customer wishes to cease
paying the quarterly charge during the vacancy period, the customer must notify the
Company. The Company wil terminate the service and cease the billing the quarterly
until the property is again occupied and the customer notifies the Company to restore
the service and resume billing the quarterly charge. The customer shall pay the
availabilty charge during the vacancy period. No refund or allowance wil be made for
unoccupied property if the customer fails to request a disconnect. Only one temporary
disconnect will be granted per season.

30. The Company may deny or terminate water service under the provisions of Rules
302 and 303 of the Rules and Regulations Governing Customer Relations of Gas,
Electric and Water Public Utilities. The customer has the right to file an informal or
formal complaint with the IPUC concerning the denial or termination of service. If the
customer files a complaint, the service wil not be terminated providing the customer
pays all undisputed charges.

Service that has been disconnected for nonpayment will not be restored until the
amount due plus the applicable reconnect fee has been paid. Reconnection of service
by anyone other than the Company is strictly prohibited and may result in an additional
service charge(s). In addition, the Company may pursue all other remedies for non-
payment including, but not limited to, assignment for collection and referral to legal
counseL.

31. In case of a break, an emergency or other similar situations, the Company shall

have the right to temporarily discontinue the water supply in order to make necessary
repairs, connections, etc. The company shall use all reasonable and practical measures
to notify the customer in advanced of discontinuance of service. The Company shall not
be liable for any damage or inconvenience suffered by the customer, or for any claim for
interruption in service, lessening of supply, inadequate pressure, poor quality of water,
or any other cause. The Company may restrict or regulate the quantity of water used by
customers in case of scarcity or whenever the public welfare may require it.

32. The Company may at any time restrict the use of water for air conditioning and
refrigeration by requiring the installation of cooling towers and recirculation
pumps.

TETON Issued by: TETON SPRINGS WATER AND
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RULES AND REGULATIONS GOVERNING THE RENDERING OF SERVICE
(CONTINUED)

33. The Company's right to discontinue service for any of the above reasons may be
exercised whenever and as often as such reasons may occur, and neither delay nor
omission on the part of the Company to enforce this rule at anyone or more times shall
be deemed a waiver of its right to enforce the same at any time, so long as the reason
continues.

CUSTOMER'S DEPOSITS

34. The Company reserves the right to require a deposit according to Rule 1, Deposit
and Guarantee Practices for Residential and Small Commercial Customers, of the IPUC
Customer Relations Rules and Regulations. Reasonable deposits may be collected for
customers not covered under the IPUC's Customer Relations Rules and Regulations.

35. The Company wil refund said deposit when the customer (1) discontinues
service (and all outstanding bils are paid), or (2) establishes and maintains good credit
as defined by the IPUC's Customer Relations Rules and Regulations.

SERVICE FOR CONSTRUCTION PURPOSES

36. Persons who wish temporary service for construction purposes from an approved
service connection shall apply to the Company for temporary service. This application
may be made in writing and shall be signed by the record owner of the real property for
which temporary service is requested. The requesting party agrees to pay for water at
the flat rate established by Schedule 1.

APPLICATION AND RULES ARE A CONTRACT

37. The application for service and/or connection request and these rules and
regulations constitute a contract between the requesting party and the Company. Each
customer agrees to be bound by this contract after the service application is made,
approved and/or service rendered. Copies of the Company's presently approved rules
and regulations are on file at the Company's office and are available for public
inspection.

TETON Issued by: TETON SPRINGS WATER AND
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RULES AND REGULATIONS GOVEANING THE RENDERING OF SERVICE
( CONTINUED)

FIRE PROTECTION

38. Water from fire hydrants or other fire fighting facilities shall be used only for fire
fighting purposes.

39. All private fire service connections from the main to the property line, including all
valves, shall be furnished by the customer, and approved by the Company.

40. The Company reserves the right to require a meter and appropriate backflow
prevention device to be furnished and installed by the customer on any fire service
connection. The meter and required backflow prevention device shall be inspected and
approved by the Company prior to the granting of service.

MISCELLANEOUS

41. The authorized employees and agents of the Company shall have the right of
access to customer premises, including to basements when meters are located in
basements, at all reasonable hours for the purpose of reading meters, examining pipes
and fixtures, observing manner of using water, and for any other purpose which is
proper and necessary in the conduct of the Company's business. Such employees and
agents shall carry proper credentials evidencing their employment by the Company.

42. Except in case of an emergency, no one other than Company personnel shall

open or close any of the Company's curb stops or valves in any public or private line.

43. The Company reserves the right to alter or amend these Rules and Regulations
in the manner provided by law.
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