Jean Jewell

From: Ed Howell

Sent: Wednesday, February 11, 2004 10:47 AM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, February 11, 2004
10:46:37 AM

Case: UWI-W-04-1

Name: Wally Stetson

Street Address: 3810 Maywood Drive

City: Boise

State: Id.

ZIP: 83704

Home Telephone: 208-322-5028

E-Mail: iwste@msn.com

Company: United Water

mailing list yes no: no

Comment description: About 72,000 dollar cost to pay for level pay. I feel this is
business decision not Jjustieable costs of providing water to customers and we should not
have to pay. If level pay is implemented the additional monies in United Water accounts
{collecting interest would soon cover any associeted costs. Thank You Wally Stetson

Transaction ID: 2111046.37

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 67.1.4.237

User Hostname: 67.1.4.237



Jean Jewell

From: Ed Howell

Sent: Wednesday, February 11, 2004 10:30 AM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, February 11, 2004
10:29:46 AM

Case: UWI-W-04-1

Name: Robert Blurton

Street Address: 1735 Melody St.
City: Boise

State: id

ZIP: 83706

Home Telephone: 384-0706
E-Mail: rjblurton@hotmail.com
Company: United Water
mailing list yes no: yes
Comment description: Hello,

I am very much opposed to the water users 'level pay' plan. It is simply a way for those
who waste enourmous amounts of water on unneeded lanscaping to be extended a form of
credit. It will only make it less painful to waste water, and encourage more waste.

Bob Blurton

Transaction ID: 2111029.46

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 24.116.16.108

User Hostname: 24.116.16.108



Jean Jewell

From: Ed Howell

Sent: Wednesday, February 11, 2004 10:10 AM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, February 11, 2004
10:09:44 AM

Case: UWI-W-04-1

Name: Roy Gibbons

Street Address: 8338 Winchester Dr

City: Boise,

State: ID

ZIP: 83704

Home Telephone: 208-375-0227

E-Mail: fourthson@att.net

Company: United Water

mailing list yes no: no

Comment description: We would like to keep the billing just as it is,except for the
summer rates, which we feel is too high. They are penalizing us for
wanting to have a nice yard and garden.I do not think it increases
their cost, but does encourage people to water more carefully. It
would be nice it they could lower it.

Transaction ID: 2111009.44

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 12.72.174.124

User Hostname: 12.72.174.124



Jean Jewell

From: Ed Howell

Sent: Wednesday, February 11, 2004 9:58 AM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, February 11, 2004
9:58:07 AM

Case: UWI-W-04-1

Name: Raylene Kinyon

Street Address: 3072 Selkirk St

City: Boise

State: ID

ZIP: 83702

Home Telephone: 342-0758

E-Mail: RayleneK@RayleneK.com

Company: United Water

mailing list yes no: yes

Comment description: The United Water stands to make money off this ability or recoup
more than usual, because with level pay, people can more easily afford the payment. So
reimbursing them to help collect payments is part of doing business or just don't do it.
Likewise many businesses add service for thier customers with no additional cost to
customer.

In my competitive business I do it all the time.

Sincerely, Raylene Kinyon

Transaction ID: 211958.7

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 24.116.150.17

User Hostname: 24.116.150.17



