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Jean Jewell !
From: Front

Sent: Tuesday, March 21, 2006 1:24 PM

To: Jean Jewell

Cc: Tammie Estberg

Subject: FW: Complaint acknowledgement

————— Original Message-----

From: Ed Howell

Sent: Tuesday, March 21, 2006 1:21 PM

To: Front; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Tuesday, March 21, 2006
1:20:33 PM

Name: Linda Blackburn

Street Address: 5805 flaming dr
City: boise

State: id

ZIP: 83704

Home Telephone: 208 377-1876
Work Telephone:

E~Mail: bearsl041@aol.com

Home Business: Home

Business Name:

Business Street Address:
Business_ Phone:

Complaint Company: United water
Local Provider:

Contacted utility: No

Complaint:description: I WISH THAT UNITED WATER NOT BE ABLE TO INCREASE THEIR RATES. oR
ANY OTHER OF THE UNTILITIES COM.

I will soon be retireing and wonder if I will be able to keep my home if the rates keep
increasing.

As it is now I barely water my back yard during the summer, the grass gets brown the end
of July. I flush my toilet only twice a day to try to keep the water use down.

Pleas keep them in check.

Thank you Linda Blacburn

Transaction ID: 3211320.33

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/cons
User Address: 207.200.116.66

User Hostname: 207.200.116.66



> United Water

SN2

February 13, 2006

Notice of Application to Increase Rates

Dear United Water Idaho Customer:

This is to notify you that on February 10, 2006 United Water Idaho filed an Application with the Idaho
Public Utilities Commission (IPUC) asking for authority to increase the company’s rates and charges.

In the Application, United Water is proposing a revenue increase of $5,921,691, which represents an over-
all increase in rates of 17.91%, to be applied equally to all classes of customers. The requested increase
would raise rates for a typical residential customer by about $4.90 a month, bringing the average annual
residential bill from $327 to $386.

The proposed increase is necessary so that United Water will have an opportunity to earn a return on its
investments in water facilities which are providing service to customers. United Water has invested more
than $14 million in source, treatment and distribution facilities that have not yet been allowed for recovery
in the company’s rates. An increase in revenue is necessary to support these investments and to maintain
a sound financial position. Additionally, ongoing costs of operations have increased since United Water’s
last general rate case.

The proposed increase in rates is subject to review and a decision by the IPUC, which may accept, modify
or reject in whole or in part the proposed increase. A complete copy of the proposal is available at the
company’s office at 8248 West Victory Road, Boise, tdaho, and at the Commission’s office at 472 West
Washington, Boise, Idaho. It is also available on-line at the IPUC website:
http.//www.puc.state.id.us/FILLEROOM/water/water.htm.

You can also file a comment on the Application via the IPUC website at:
httD://www.Duc.state.id.us/scriDts/oolvform.dll/ipuc.

Or mail comments to:

Idaho Public Utilities Commission or United Water Idaho Inc.:
P.0. Box 83720 P.0. Box 190420
Boise, Idaho 83720-0074 P*\ Boise, Idaho 83719-0420

Sincerely, /\)0 1 /)A)‘
United Water Idaho )/\'M _L/ M&L’ _,‘
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WWW . UNITEDWATER.COM



