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Jean Jewell

From: Front

Sent: Wednesday, April 12, 2006 8:14 AM
To: Jean Jewell

Cc: Tammie Estberg

Subject: FW: Complaint acknowledgement

————— Original Message—----

From: Ed Howell

Sent: Wednesday, April 12, 2006 6:14 AM

To: Front; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Wednesday, April 12, 2006
5:14:21 AM

Name: DF Woffington
Street Address: 10110 Tanglewcod Dr
City: Boise
State: Id
ZIP: 83709
Home Telephone: (208) 562-0958
Work_Telephone:
E-Mail: billandebs@peoplepc.com
Home Business: Home
Business Name:
Business Street Address:
Business Phone:
Complaint Company: United Water of idaho
Local Provider:
Contacted utility: No
Complaint description:
United Water is talking about raising their rates again.

This is criminal. As it is during the summer months our bills are not less than $350 as
it is and that is using some irrigation water.

We usually have a garden that I supply alot of families that are struggling to make
ends meet that are the working class, and some to the foodbanks. Rather than having a new
house. As it is families are barely making it with kids and supporting a home.

During the summer months we are already getting hit hard, with electicity and water.

Do you realize how much, just 1 tree, let alone a yard, provides for cleaning the
pollution in our atmosphere for everyone.

Sincerely,
DF Woffington

Transaction ID: 412514.21

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/cons
User Address: 207.69.137.23
User Hostname: 207.69.137.23
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Jean Jewell
From: Ed Howell
Sent: Friday, April 07, 2006 9:08 PM
To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Friday, April 07, 2006
8:08:06 PM

Case:

Name: Dottie Miller

Street Address: 10210 Granger Ave

City: Boise

State: ID

ZIP: 83704

Home Telephone: 208 322-8147

E-Mail: Dottie Mill@msn.com

Company: United Water ..

mailing_list yes no: (yes

Comment_description: I hope that you do not grant the United Water an increase. They
were given the ability to increase the rates in the summer time a few years ago and this
was a substantial burden on me as a homeowner, I conserve water but it still would be over
$100 per bill in the summer. If you want Idaho to look like the desert in Nevada, and
every body have dirt yards then go ahead. Also, this is a real burden for the elderly
that have to maintain their properties on fixed incomes. First, Idaho Power gets
increased then Intermountain Gas more than double their rates, along with the Sewer and
Trash. Social Security benefits did not go up that much for these people so how are they
suppose to live? Now the water goes up.

If it wasn't bought by a foreign company, maybe the rates wouldn't be so high?

What about all the fields in Boise that are now 20-30 homes that are consuming more water
and giving them income. Doesn't that help with the infrastructure? 1 feel this way about

all the increases, including the increase in property taxes are unfair because of the
growth should add to their revenues enough.

Transaction ID: 472008.6

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 71.33.111.46

User Hostname: 71.33.111.46
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Jean Jewell
From: Ed Howell
Sent: Sunday, April 09, 2006 1:31 PM
To: Jean Jewell, Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Sunday, April 09, 2006
12:31:26 PM

Case:

Name: Scott Beal

Street_Address: 2145 Charitan Dr.

City: Boise

State: Id

ZIP: 83713

Home Telephone: 208 376 7628

E-Mail: kbkk4@msn.com

Company: United Water..

mailing_list_yes_no:<&;;>

Comment_description: I recieved a letter from United Water about an application to
increase rates.

This letter gave a web site to go to, to be able to make comments. The following web site:
www.puc.state.id.us/scripts/polyform.dll/ipuc,

is no where to be found. Can't make a negative comment if site not available. Maybe not
available on purpose.

My comment:

If rate increases are needed to meet costs of expansion, which include adding distribution
facilities and treatment, let the new construction that is causing this need foot the
bill. It has long been the burden of old customers to foot the bill to make services
available to new customers, not just in this instance, but in alot of other areas. Let the
developers pay their way!

Thank you.

Transaction ID: 491231.26

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 63.227.244.184
User Hostname: 63.227.244.184
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Jean Jewell

From: Ed Howell

Sent: Thursday, April 06, 2006 3:50 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subiject: Comment acknowledgement

WWW Form Submission:

Thursday, April 06, 2006
2:50:24 PM

Case: February 10, 2006 Rate Increase

Name: Brent DeArmond

Street Address: 8403 Bloomfield Dr.

City: Boise

State: ID

ZIPp: 83704

Home Telephone: 208-375-0901

E-Mail: brent_boisel@yahoo.com

Company: United Water Idaho

mailing list yes no: yes

Comment description: Responding to a letter received February 13, 2006; Notice for
Application to Increase Rates, United Water Idaho.

I oppose any rate increase with United Water Idaho.

Please review the management practices within United Water and determine what is being
done to reduce their costs. It is vital that your determination be made, first and
foremost, on reductions to their expenses.

Thank you for your consideration.

Brent DeArmond

Transaction ID: 461450.24

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc

User Address: 66.233.6.129
User Hostname: 66.233.6.129



