Jean Jewell

From: cpudude@gmail.com

Sent: Sunday, November 01, 2009 6:50 AM

To: Jean Jewell; Beverly Barker; Gene Fadness; Ed Howell
Subject: PUC Comment Form

A Comment from Scott Garner follows:

Case Number: YwI-«/-09-0/
Name: Scott Garner
Address: 3036 Eastgate Dr

City: Boise
State: ID
Zip: 83716

Daytime Telephone: 2089213461

Contact E-Mail: cpududefdgmail.com
Name of Utility Company; United Water
Add to Mailing List:

Please describe your comment briefly:

Dear PUC Representative.

Please make it possible for United Water to have a level pay or budget pay plan. The change
would allow the amount of my monthly/bi-monthly bill to be the same amount each bill. This
would help in my budgeting, and allow easier bill maintenance. I'm sure it would affect many

customers for the good. Any help in this area would be greatly appreciated. Sincerely, Scott
Garner.

The form submitted on http://www.puc.idaho.gov/forms/ipucl/ipuc.html
IP address is 97.121.29.96
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Jean Jewell

From: kathleenrdav@msn.com

Sent: Tuesday, November 03, 2009 1:02 AM

To: Jean Jewell; Beverly Barker; Gene Fadness; Ed Howell
Subject: PUC Comment Form

A Comment from kathleen r davis follows:

Case Number:

Name: kathleen r davis

Address: 2603 Annett Street

City: Boise

State: Idaho

Zip: 93705

Daytime Telephone: 208-344-7125
Contact E-Mail: kathleenrdav@msn.com
Name of Utility Company: United Water
Add to Mailing List:(yes)

Please describe your comment briefly:
I do sympathize with your ongoing need of infrastructure updates.

However, like many

Seniors, on fixed incomes and many of us returning to work, part time at entry level pay to
keep our homes, pay our utilities and just survive; it is becoming increasingly difficult to
continue with the rising costs, no matter how small, of every aspect of our daily living. It
would seem to keep residential customers in their homes, paying regularly, would be cost

effective over a long period of time.

The form submitted on http://www.puc.idaho.gov/forms/ipucl/ipuc.html

IP address is 97.121.24.51



