Jean Jewell

From: dreed939@yahoo.com

Sent: Tuesday, October 18, 2011 7:15 AM

To: Jean Jewell; Beverly Barker; Gene Fadness
Subject: PUC Comment Form

A Comment from Debbie Reed follows:

Case Number: UWI-W-11-02
Name: Debbie Reed
Address: 1813 Dorian Street

City: Boise
State: ID
Zip: 83705

Daytime Telephone:

Contact E-Mail: dreed939@yahoo.com

Name of Utility Company: United Water Idaho
Acknowledge: acknowledge

Please describe your comment briefly:

I believe that the requested 19.1% rate increase is outrageous. This increase was requested
because consumption has decreased. Consumption has decreased because people are doing
without to save money. This increase would punish everyone for saving. This increase would
make all our water saving changes irrelevant. To increase everyone's rate at a time when
everyone is cutting back should not be allowed. United Water Idaho needs to do the hard work
and look for other ways to cut back and stay within their budget.

The form submitted on http://www.puc.idaho.gov/forms/ipucl/ipuc.html
IP address is 71.33.9.22




Jean Jewell

From: kb7gqwc@gmail.com

Sent: Tuesday, October 18, 2011 4:51 AM

To: Jean Jewell; Beverly Barker; Gene Fadness
Subject: PUC Comment Form

A Comment from Gary Willett follows:

Case Number: UWI-W-11-02, Order No. 32333
Name: Gary Willett

Address: 226 Sun Burst Way

City: Boise

State: IDAHO

Zip: 83709

Daytime Telephone:

Contact E-Mail: kb7awc@gmail.com

Name of Utility Company: United Water
Acknowledge: acknowledge

Please describe your comment briefly:
As Idaho and Ada County residents, my wife and I are against the Water Rate raise. Please
look at overhead and expenses by the Water Company and determine if the rate increase is

REALLY essential. If my business takes in less income, I need to cut back expenses, not
raise prices.

Thanks for listening. ...Gary

The form submitted on http://www.puc.idaho.gov/forms/ipucl/ipuc.html
IP address is 184.99.109.86




Jean Jewell

From: Jean Jewell

Sent: Monday, October 17, 2011 8:35 AM
To: Jean Jewell

Subject: FW: Consumer Assistance Form

----- Original Message----- ,

From: wildflowerl1@l7@hotmail.com Imailto:wildflowerli@17@hotmail.com]
Sent: Sunday, October 16, 2011 4:25 AM

To: Front; Beverly Barker

Subject: Consumer Assistance Form

Consumer Assistance Form submitted by cboyd follows:

Name: cboyd

Contact E-Mail: wildflower1017@hotmail.com Daytime Telephone:
Home Address:

City: boise

State: idaho

Zipcode:

If this concerns a Business, Business Name: na Business Address:
Business Phone: na

Name of Utility Company: united water

Have you contacted the utility regarding your concern?: No

Please describe your question or complaint briefly:

It is difficult living on limited income. I have not had a raise for 5 years. I am not in
favor of United Water getting their requested rate increase. Holy macherel, they just
received a increase last year. Please just say 'No'.

The form submitted on http://www.puc.idaho.gov/forms/cons/cons.html
IP address is 68.70.191.152
cons




