PUC-Or. No. 22735 L e T Original “Sheét No. 100 o a i

'GON-ID; HO PUBLIC UTILITIES COMM!SSION
OREGON-IDAHO UTILITIES, INC. - F:DF&P@FB,OVED EFFECTIVE
STATE OF: TDAHO STAMP '
L - APR 2790 APR 27'30

Pon V. 23099

B oo ,Q o llea SECRETARY

Schedule of Rates and Charges
Together with Rules and Regulations
' Applicable to Telephone Service
. Provided In the Territory Served by the Company
Within the State of Idaho as follows:

OREGON-IDAHO UTILITIES, INC.
ROBINSON, ILLINOIS

P.O. Box 161

Robinson, Illinois 62454

As filed with

STATE OF IDAHO

) == " PUBLIC UTILITIES COMMISSION

o January 1, 1990
EFFECTIVE a '

ISS@&D BY

TITLE Pres J.dent i}




PUC Or. No. 22735

OREGON-IDAHO UTILITIES, INC.

éTATE OF IDAHO

Original Sheet No. 101

IDAHO PUBLIC UTILITIES COMMISSION
FOR RECAPPROVED EFFECTIVE

SN MR 27490 AR 2750

SECTION

Vi

Per .m0, 23099
SECTION SUBJECTS >Z ’Q SECI:ET o
: A

SUBJECTS

Section index
Subject Index
Symbol Index
Definitions

General Regulations

Local Service
Rates
" Service

General Services

Concurrences
Private Line
Toll Service
WATS
Intrastate Access

Maps
Base Rate Areas
Exchange Areas

ADVICENNGL
ISSUED

ISSUED BY _

TITLE

1

‘fember 28, 1989

January 1, 1990
EFFECTIVE Y 1.

Larry W. Clark

President




First Revised Sheet No. 102
Replacing all Previous Sheets

OREGON-IDAHO UTILITIES, INC.

IDAHO PUBLIC UTILITIES COMMISSION

Approved Effective

May 31, 2016 June 13, 2016
Jean D. Jewell Secretary

LOCAL SERVICE

SECTION INDEX

INDEX PAGE
SECTION SHEET
| Title Page 100
Section Subjects 101
Section Index Page 102
Subject Index Page 104
Explanation of Symbols 110
Definitions 111
I GENERAL REGULATIONS 200
I Local Service
Local Access Line Rate 300
Measured Service 300
Extended Area Service 300
Optional Calling Features 303
Semi-Public and Public Telephone Service 304
Customer Provided Pay Telephone Service 305
Off-Premises Extensions/Access Loop 307
Mileage/Zone Charges 308
Local Private Line and Channels 309
Nonrecurring Charges 310
Line Extension Charges 311
Special construction 316
9-1-1 Emergency Communications Systems 318
\Y GENERAL SERVICES
Combination Main Service 400
Joint User Service 401
Directory Service 402
Directory Assistance Service 405
Facility Reservation Service 406
Special Equipment and Arrangements 407
Interexchange Receiving Service 408
Employees’ Rates and Other Concessions 409
Oregon-ldaho Issued by Oregon-ldaho Utilities, Inc.
Issued Per IPUC Order No. Ryan C. Clark, President
Effective - Address: 1023 N. Horton St.

Nampa, Idaho 83651



i

PUC Or. No. 22735 Original Sheet No. 103

OREGON-IDAHO UTILITIES, INC. IDAHO PUBLIC UTILITIES COMMISSION
FOR APRRPVED EFFECTIVE
STATE OF IDAHO ' - STAMP , ,
APR 27'30 APR 27°90
Ve .00 3099
SECTION INDEX 7, ’Q oz sscnsrrnv
INDEX PAGE
SECTION SHEET
\ CONCURRENCES
Interexchange Private Line Service 500
Wide Area Telephone Service (WATS) 500
Intrastate Access ) 500
Message Toll Telephone Service (MTS) 501
vi MAPS
Exchange Area 600 -~
Special Rate Area 601
N
1
ADVICE NO.
1 1 9290
ISSUED December 28, 1989 EFFECTIVE January 1, 1
ISSUED BY Larry W. Clark
TITLE President




First Revised Sheet No. 104
Replacing all Previous Sheets

OREGON-IDAHO UTILITIES, INC.

IDAHO PUBLIC UTILITIES COMMISSION
Approved Effective

May 31, 2016 June 13, 2016
Jean D. Jewell Secretary

LOCAL SERVICE

SUBJECT INDEX
INDEX PAGE
ITEM

Abuse or Fraudulent Use of Service

Access Line Charge

Additional Listings

Adjustment of Bills

Advance Payments

Allowance for Interruptions

Application of Regulations

Application for Service

Automatic Dialers, (Telephone Solicitation)

Base Rate Area Maps

Billing Adjustments

Billing, Customer

Change Charge

City Tax

Class Services

Combination Main Service

Commerce Number, (See Interexchange Receiving Service)

Communications System — Customer Provided Equipment

Companion Service, (Combination Main Station Service)

Concurrences

Connection with Customer Provided Equipment

Connection with Customer Provided Terminal Equipment and
Communications Systems

Construction, Private Property Special Construction

Construction, Rural Line, (Line Extension Charges)

Construction, Special

Construction, Underground

Contract Period, Minimum

Contractual Arrangements

County Taxes

Custom Calling Services

Customer Billing

SECTION SHEET

208
310
402
202
200
209
200
200
206
600
202
201
310
213
303
400
408
210
400
500
210

210
316
311
316
316
203
203
213
303
201

Oregon-ldaho
Issued Per IPUC Order No.
Effective -

Issued by Oregon-ldaho Utilities, Inc.
Ryan C. Clark, President

Address:

1023 N. Horton St.
Nampa, Idaho 83651



PUC Or. No. 22735 Original Sheet No. 105

OREGON-IDAHO UTILITIES, INC. IDAHO PUBLIC UTILITIES COMMISSION
FOR RIABPROVED EFFECTIVE
STATE OF IDAHO STAMP
27 S0 - AR27'90
SUBJECT INDEX | O - "& 5001? f
INDEX PAGE SECREYARY
ITEM SECTION SHEET
Customer Premises Inside Wiring, (CPIw) i 211
Customer Provided Equipment i 210
Customer Provided Pay Phones m 305
Definitions i 111
Deposits - Residential : i 200
Deposits-Nonresidential i 201
Deposit Refunds il 201
Deposit Records It 201
Directories 1l 208
Directory Assistance Service ' v 405
Directory Service v 402
Discannection Notice i 205
Disconnection of Service ] 205
Reserved for Future Use 318
Employee Rates and Concessions v 409
Establishment of Service ] 200
Exchange Area Maps Vi 600
Explanation of Symbols l 110
Extended Area Service, (EAS) i 300
Facility Reservation Service v 406
Foreign Exchange Listing v 403
Fraudulent Use of Service l 208
Fumishing of Service . | 209
General Regulations | 200
Grandfathered Service il 205
Grounds for Disconnection of Service ] 205
Groups, Rate ]| 300
N
1
“OVICE NO.
December 28, 1989 . January 1, 1990
ISSUED EFFECTIVE
Larry W. Clark
ISSUED BY
President
TITLE




PUC Or. No. 22735 - Original Sheet No. 106

OREGON-IDAHO UTILITIES, INC. IDAHO PUBLIC UTILITIES COMMISSION
FOR RABPROVED EFPECTIVE
STATE OF IDAHO STAMP
' APR 2790 APR 27°90

Por O 23099 N

SUBJECT INDEX )Z,fvu ,Q -J"E-(&«__SECJETARY

INDEX PAGE
ITEM SECTION SHEET
Index l 101
Installation Charges, (Nonrecurring Charges) it 310
Interexchange Private Line Service \ 500
Interexchange Receiving Service v 408
Interest on Deposits ] 201
Interruptions of Service, Allowance for- ° i 209
Intrastate Access v 500
Joint User Service v 401
Late Payment Charge , i 202
Letter of Guarantee, (See Deposits) ] 200
Liability, of Company ] 211
Lifeline it 301
Line Extension Charges n 311
Listings, Directory v 402
Local Access Service Rate Groups m 300
Local Private Line i 309
Long Distance Telephone Service, (Message Toll Service) A 501
Maintenance and Repair ] 209
Maintenance of Service Due to Customer-Provided Equipment il 209
Maps Vi 600
Measured Service m 300
Message Toll Service, (MTS) \' 501 .
Mileage Charges, (See Zone Charges) m 308
Minimum Contract Period ] 203
N
1

ADVICE NO.

| December 28, 1989 | January 1, 1990

ISSUED EFFECTIVE

Larry W. Clark
ISSUED BY
President
TITLE




First Revised Sheet No. 107
Replacing all Previous Sheets

OREGON-IDAHO UTILITIES, INC.

IDAHO PUBLIC UTILITIES COMMISSION
Approved Effective

May 31, 2016 June 13, 2016
Jean D. Jewell Secretary

LOCAL SERVICE
SUBJECT INDEX
ITEM

Move Charges, (Relocation of Facilities)
Multiple Exchange Service, (See EAS)
Reserved for Future Use

Non-Listed Service

NON-Published Service

Nonrecurring charges

NSF (Non-Sufficient Funds) Check Charge
Notice of Disconnection

Obligation of Company
Off-Premise Extensions
Optional Calling Features
Overtime Charges
Overpayment Liability

Pay Telephone Services
Payment for Services
Pay Station Services
Public Telephone
Semi-Public Telephone
Private Line, (Interexchange)
Private Line, Local, (Intraexchange)
Private Property
Provision in Event of Nonpayment of Bills
Public Telephones

INDEX PAGE

SECTION SHEET

209
300
318

403
403
310
202
205

200
307
303
209
202

304
200

304
304
500
309
316
203
304

Oregon-ldaho
Issued Per IPUC Order No.
Effective -

Issued by Oregon-ldaho Utilities, Inc.
Ryan C. Clark, President

Address:

1023 N. Horton St.
Nampa, Idaho 83651



22735

PUC Or. No. ‘ Original Sheet
OREGON-IDAHO UTILITIES, INC.

FOR

STATE OF IDAHO STAMP

No. 108

IDAHO PUBLIC UTILITIES COMMISSION

reABPROVED
APR 2790

EFFECTIVE
APR 27°90

Por. o 0. 23099

SUBJECT INDEX Ppn [ Sotr secrkray
INDEX PAGE
TEM SECTION SHEET
Rate Groups il 300
Reconnection Charge - Nonpayment ] 310
Refusal of Service it 202
Regulations - General | 200
Refund of Deposit i 201
Relocation or Rearrangement of Facilities ] 209
Resale of Service ' i 206
Retummed Check Charge, (NSF) | 202
Seasonal Service - Facility Reservation Service v 406
Semi-Public Telephone Service m 304
Service Charge, (Customer-Provided Equipment) ] 210
Service Connection Charges - Residence-Business m 310
Service Rates - Local I 300
Special Construction Ht 316
Special Equipment and Arrangements v 407
Special Reverse Toll Charge Service, (Interexchange Receiving Service) v 408
Supersedure i 205
Symbols l 110
Tax Adjustments ] 213
Telephone Numbers, Ownership of ] 208
Telephone Solicitation, (Automatic Dialing & Announcing Devices) ] 206
Temporary Suspension of Service il 203
Terminal Loop, (Off-Premises Extensions) i 307
Termination of Service - By Company - 204
Termination of Service - At Customer's Request il 204
Toll Service, Message v 501
Touch Calling, (Line) ] 300
Transfer of Toll Charge Services, (Interexchange Receiving Service) [\ 408
N
1
ADVICE NO.
December 28, 1989 January 1, 1990
ISSUED EFFECTIVE
Larry W. Clark
ISSUED BY
President
TITLE




f

PUC Or. No. 22735 Original Sheet No. 109

OREGON-IDAHO UTILITIES, INC. IDAHO PUBLIC UTILITIES COMMISSION
FOR RECRPPROVED EFFECTIVE
STATE OF IDAHO STAMP
APR27°'80 APR 27'90
‘Q/‘ v O‘YD * a %qq N
SUBJECT INDEX
INDEX PAGE %fm“ ,Q J’{ﬁ-l-t‘u-.ssctlenav
ITEM _ SECTION SHEET
Underground, (Special Construction) H| 316
Underground Entrance Facilities H 316
Underground Distribution Facilities i 316
Wide Area Telephone Service, (WATS) v 500
Zone Charges ’ 1 308
N
1
ADVICE NO.
2 89 : Janua 1, 1990
ISSUED Dgcember 8, 19 EFFECTIVE ry 1,
ISSUED BY Larry W. Clark

President
TITLE




Original Sheet N

. No. 22735 . 110 '
PUC Or. No lBAHO PUBLIC UTILITIES COMMISSION

OREGON-IDAHO UTILITIES, INC. APPROVED EFFECTIVE
FOR RECPT.

STATE OF IDAHO STAMP APR 27'90 APR 27'90
_ - Per -0, 23099

EXPLANATION OF SYMBOLS %rtm : M—SEC TARY

C - To signify changed listing, condition, rule, or regulation.
D - To signify discontinued material.
I - To signify increase.
M - To signify material moved from one sheet to another sheet of the same or a different
schedule.
N - To signify new material.
R - To signify reduction.
T - To signify change in text but no change in rate, condition, rule, or regulation.
h
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Access Line

A line between a central office and a customer's premises which includes a standard network in-
terface (SNI) and which provides access to local and toll calling.

Access Line Installation Charge
A nonrecurring charge made to cover all or a portion of the cost associated with the installa-
tion of telephone access line.

Air_Line Mileage
The shortest distance between the points involved.

Applicant _
A person or other legal entity who (1) applies for service with a utillity or (2) reapplies for ser-
vice at a new or existing location after service has been discontinued for more than 20 days.

Automatic Dialing and Announcement Device, (ADAD)
A device that can be programmed to dial telephone numbers, randomly or in a predetermined
sequence, and play a recorded message when a call is answered.

Base Rate Area

A specific area within any exchange service area as set forth in the tariff map. Local exchange
service within this area is furnished at uniform rates without extra mileage charges. (See Special
Rate Area.)

Billing Date
The latest of:

1. Date stated on the billing
2. Date billing was placed in the mail

Buildin

A structure under one roof, or two or more structures under separate roofs but connected by
enclosed passageways, not crossing a public thoroughfare other than an alley, in which
telephone wires or cables may be safely run. Pipes and conduits are not considered enclosed

passageways.
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Business Service

Exchange service furnished to customers whose actual or obvious use of the service is for con-
ducting a business, trade, or profession. Includes political accounts.

Call Forwarding
A function which allows incoming calls to be advanced to another telephone number. The num-

ber the calls are advanced to may be changed as required by the customer.

Call Waiting
A tone provided to the party using the telephone to indicate another call is waiting on the line.
Successive transfers between calling parties can be accomplished through hookswitch operation.

Central Office
A switching unit in a telephone system which provides service to the general public via equip-
ment and operating arrangements for terminating and interconnecting customer lines and trunks.

Central Office Connecting Facility

A féa‘lity furnished to an interexchange common carrier by the Company between the terminal
location of the interexchange and a point of connection on the Company premises for intra or
interstate use.

Channel

the general public, having the hecessary equipment and operating arrangements for terminating
and interconnecting customer lines and trunks.

Class of Service
The various categories of service generally available to the customers: business, residence,
public, and semi-pubfic.

Client
A caller to an Information Delivery Service number is a Information provider.

Combination Main Service
This service provides for serving separate business and residence locations from the same one-
party line with separate rings for each location.
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Commerce Number

(See Interexchange Receiving Service.)

-Commission
Idaho Public Utilities Commission.

Comniunications System
A combination of equipment and facilities which fulfills the communication requirements of a cus-
tomer.

Companion Service
(See Combination Main Service.)

Company
Name of Company, (specify).

Connection Charge
(See Access Line Installation Charge.)

Contiquous Exchanges
Two exchanges whose boundaries adjoin.

Continuous Property : ,
Property owned or leased and occupied by a customer, which is not separated by public
thoroughfare or by property occupied by others.

Contract

The service application-agreement between a customer and the Company under which service
and/or facilities are fumished in accordance with the provisions of applicable tariffs and under
special conditions, not found in the tariffs.

Cost

—_—

The actual cost of material, labor, and incidentals, plus a charge for administration.

Custom Calling Features
A term describing special features provided from specially equipped central offices. These can in-
clude call forwarding, call waiting, speed calling, and three-way calling.
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A person or legal entity who has applied for, been accepted, and is currently receiving service.

Customer Premises Equipment, (CPE)
Telecommunication devices, equipment, and associated wiring located on the customer’s side of
the protector/standard network interface.

Customer Premises inside Wiring, (CPIW)
Wire for telecommunications purposes which is on the customers premises. Customer Premises
Inside Wire begins on the customer's side of the standard network interface (SNI).

Customer Provided Pay Telephone Service (PAL)
Pay telephone service provided through an instrument owned by the customer.

Date of Presentation

The date a bill or notice is mailed with first class postage prepaid, in a sealed envelope proper-
ly addressed to the customer, or if not madled, the date that the bill or notice is presented to
the customer by a representative of the Company.

Demarcation Point
(See Standard Network Interface, SNIL.)

Deposit
A cash payment made by the customer to establish or reestablish credit with the Company.

Direct Electrical Connection
Denotes a physical connection of the electrical conductors in the communications path.

Directory Listings
Essential information in the telephone directory or information records of the Company whereby
telephone users may ascertain the telephone number of a listed customer.

Drop Wire

Wires between on open wire lead, aerial, or underground cable terminal and the point of
entrance to the building in which the customer’s telephone service is located.

Emergency Communication Service (9-1-1)
See Nine-One-One Service (9-1-1)
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End User :
A client of an interexchange carrier taking services offered in combination with telephone com-

panies and other carriers.

Exchange Access Setvice _

A specified area established for the furnishing of communication service. It usually embraces a
city, town, village, or unincorporated community and surrounding area and may consist of one
or more central offices together with the associated plant used in fumishing service within that
area.

Exchange Service
(See Local Service.)

Extended Area Service, (EAS)
Interexchange telephone service fumished at fiat or measured rates between one or more ex-

changes.

Facilities
Supplemental equipment, apparatus, poles, cables, and other materials and mechanisms neces-
sary to, or fumished in connection with, telephone service.

Flat Rate Service
Service fumished at a fixed monthly rate.

Foreign Exchange Directory Listing
An alphabetical listing in the directory of an exchange other than the exchange in which a cus-
tomer is furnished local service.

Foreign Exchange Service

Exchange service fumished to a customer from a central office located in an exchange other
than that in which the customer’s primary station is located, or off-premises station service fur-
nished a customer in an exchange other than that in which the customer's primary station is lo-
cated, (a grandfathered service). :

Grade of Service
Refers to the number of parties served on a telephone line. For example: one-party, two-party,

four-party, mutti-party, etc.
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Grandfathered Equipment

Equipment classified by the Federal Communications Commission as having been directly con-
nected to the network by a telephone company. lts use may be continued as long as the equip-
ment remains.- serviceable and the circuitry is not revised.

Grandfathered Service
A service that is no longer available to new customers.

Individual Line Service
(See One-Party Service.)

Information Provider
A person or company, unaffiliated with the company, that provides announcements or interactive

programs.

{nside Wire
(See' Customer Premises Inside Wire.)

Installation Charge
(See Access Line Installation Charge.)

Interactive Programs

A program or service whereby a caller, once connected to an information provider's an-
nouncement machine, can through the use of a Touch Call pad or similar device, access more
specific or individualized announcement information.

Interconnection
(See Connecting Arrangement.)

Interexchange Carrier
Any individual or special groups engaged for hire in interstate, intrastate inter-LATA, or foreign
communication with or without wires. Services are normally provided to end users.

interexchange Receiving Service
A combination of exchange and toll service, whereby a business customer in one exchange
may arrange to receive calls placed to a special number by customers from another exchange.
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Interexchange Service
Communication service between two exchanges.

Interexchange Toll Carrier .
A competitive interexchange toll provider.,

Joint User
An individual or concem authorized by the Company and the customer to share in the use of
the customer’s business telephone service. '

Line Connection _ _
Installation of facilities provided by the Company for a circuit from the central office to the
standard network interface, inclusive.

Line Extension
The outside plant required in addition to existing facilities to render telephone service.
Line Transfer Service, (Subscriber Transfer Service)

A service provided by equipment in a central office, controlled by operating a key or switch at
the customer’s station which transfers incoming calls to another designated line.

Link-Up America

Link-Up America is a national consumer education and outreach program designed to promote
universal service to low income households and to bring those who do not have service onto
the telephone network.

Local Exchange '
The area within the boundaries of exchange maps filed with and approved by the Tdaho Public
Utilities Commission. ..

Local Measured Service
(See Measured Service.)
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Local Message
A message not subject to toll charges.

Local Private Line :
A non-switched line located wholly within an exchange, fumished for the customer's own use
for communication or signaling between points on that line.

Local Service and Local Service Area
Telephone service furnished between customer's premises within the same local service area
and the area within which telephone service is fumished under a specific schedule of rates.

Measured Service -
A local service for which charges may be based upon: frequency, time-of-day, duration, and dis-
tance. :

Message
A completed customer telephone call.

Mileage Rate :
Charges in addition to the access line charge. A recurring charge based on distance measure-

ments as provided in tariff. (See also Zone)

Minimum_ Contract Period
The minimum length of time for which a customer is obligated to pay for service, facilities, and
equipment, whether or not retained by the customer for such minimum length of time.

Multi-Party Service
Party line service, other than one-party service.

Network Interface
The points of common termination .of company-provided and customer-provided facilities. Some-
times referred to as the standard network interface (SNI).

Nine-One-One Service (9-1-1)
A nationwide emergency telephone number that provides citizen access to emergency fire, medi-
cal, and police assistance.
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Two exchanges whose boundaries do not adjoin.

Nondisted Service _
An arrangement whereby a customer's number Is omitted from the telephone directory but not
from the information records, at the customer’s request.

Non-published Service :
An arrangement whereby a customer's listing is omitted from both the telephone directory and
information records at the customer's’ request.

Nonrecurring Charge, | (NRC)

A one-time charge covering installation, move, or change of facilities accomplished at customer
request. '

Off-Premises Extensions
The wire facility used in providing an off-premises access line.

One-Party Service
An access line serving only one customer.

Party Line Service
An access line serving more than one customer.

Pay Telephone Service .
Public and semi-public pay telephone service provided by the telephone company.

Permanent Disconnect
A service is permanently disconnected when the customer’s service has been totally discontinued.

Premises
The customer's premises will include a building or buildings occupied by one customer on con-
tinuous property.
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Private Line

A line consisting of dedicated communication channels connecting two or more locations.

Protector
(See Standard Network Interface.)

Public Access Line (PAL)
An exchange line, using a measured rate where available, to which a customer provided instru-

ment is connected, to provide pay telephone service (PAL).

Public Telephone Service 7
A nonisted, non-customer exchange station installed for the convenience of the public at a loca-
tion chosen or accepted by the Company.

Rate
A recurring monthly charge made in conjunction with the provisions of a service.

Rgg‘istered Equipment

Denotes terminal equipment, multiine terminating systems, and protective circuitry which comply
with and have been approved within the registration provisions of Part 68 of the Federal Com-
munications Commission Rules and Reguiations.

Residence Service
A class of exchange service furnished to an individual at a residence or place of dwelling
where the actual or obvious use of the service is primarily for domestic purposes.

Route Mileage '
The distance measured along the route of the circuit between any two or more given points on

that circuit.

Screening and Blocking
Where available, these features provide operator call screening and/or central office call blocking.

Semi-Public Telephone Service

Exchange service provided at the customer’s request, and designed for use. of the customer
and the public at locations somewhat public in character and involving a stipulated charge for
each outgoing local message.
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Service Connection Charges

(See Access Line Installation Charge.)

h Speculative Project

An undertaking of a speculative nature which, in the opinion of the Company, appears to in-
volve risk of failure.

Speed Calling

A feature allowing a telephone user to reach frequently called numbers by abbreviated dialing.

Standard Network Interface
The points of common termination of company-provided and customer-provided facilities. Some-

times referred to as the SNI.

Suburban Area
The portion of the exchange located outside the base rate area.

Supersedure

The transfer of service, including the telephone number from one customer to another with the
express written consent of both the relinquishing customer and the new customer.

Tariff
The index, definitions, rules and regulations, rates, charges, conditions of service, concurrences,

and maps adopted and filed by the Company and approved by the 1daho Public Utilities Commission.

Telecommunications Service
Two way switched access and transport of voice communications.
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Temporary Disconnect

The suspension of telephone service at the request of the customer or on the initiative of the
Company without permanent disconnect of service.

“

Temporary Service

Local service definitely known to be required for a short period, such as service provided for
contractors for use during the construction of a building, sales campaigns, athletic contests, con-
ventions, fairs, circuses, etc. :

Terminal Loop
(See Off-Premises Extension.)

Termination Charge
The charge applicable when an agreement for service is terminated by the customer before the
expiration of the minimum agreement period.

Three-Way Calling
A feature providing the capability to add a third party to an existing conversation.

Time and Material Charges
Time and material spent by a Company representative exclusive of work required to establish
network access.

Toll
Telecommunications service between exchanges carried on the public switched network for
which charges are made on a per-unit basis.

Toll Line
A line between two or more exchanges over which service is fumished on a toll message rate
basis.

Toll Message
A completed call between two exchange stations located in different local service areas, be-

tween two toll stations, or between a toll station and an exchange station, for which charges
are made on a per-unit basis.
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Toll Rate

The rate prescribed for toll messages based upon the duration of the message, time of day,
number of calls, and distance between exchanges. (May be intrastate or interstate.)

Toll Restriction
A feature placing restrictions on interexchange calling.

Toll Service _ -
Telephone service between exchanges or locations for which a toll rate is charged.

Touch Calling, (Tone Dialing, Touchtone, U-Touch, Dual Tone Multi. Freq)

Where central office facilities are avallable, a type of high-speed address signaling (dialing) in
which buttons in a bank of twelve can be depressed to give one of a group of audio tone
pairs for signaling directly over the circuit.

Trunk Line
A telephone circuit between two central offices or between a private branch exchange and a
company central office.

Type of Service
Refers to flat rate service, measured service, or toll service.

Zone
Designated areas within an exchange embracing customer groups having relatively equivalent ser-
vice costs. (See Special Rate Area)
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APPUCATION OF REGULATIONS

The requlations set forth herein z(xﬁely to intrastate service and facllities furnished within the
State of Idaho by OREGON-IDAHO UTILITIES, INC.

Thereinafter referred to as the Company, subject to the jurisdiction of the Tdaho Public
Utilities Commission.

No officer, employee, or agent of the Company has authority to change, amend, or waive any
rate or regulation approved or prescribed by the !daho Public Utilities Commission. Rates
and regulations may be changed or cancelled dnly with the consent or approval of the
Idaho Public Utilities Commission.

The Company fumishes exchange, toll, and private line service throughout the tertitory it serves,
as shown by its filed rates, regulations, and maps. The Company also fumishes toll service to
the territory served by connecting companies subject to their rates and regulations.

ESTABUSHMENT OF SERVICES

Advance Payments

At the time an application for service is made, an applicant may be required to pay an amount
equal to one months local service ratc plus instaflztion charges that may be applicable ir: aJdi-
tion to such special construction charges as are to be borne by the applicant.

- Deposits—Residential
Before an application for service is accepted, the Company shall require establishment of credit

based on its reasonable credit standards applied ‘consistently with
applicable rules of the Idaho Public Utilities Commission.

The Company adopts by reference the Rules and Requlations for
All Telephone Companies Under the Jurisdiction of the Idaho Public
Utilities Commission and all amendments to those rules which may
be hereafter adopted by the Idaho Public Utilities Commission.
Copies of these Rules and Requlations are on file in the business
office and are available for public inspection.
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Deposits—-Nonresidential
Nonresidential deposits may be required based on reasonable credit standards.

interest and Deposit Records

Interest, at the rate prescribed by the 1daho public utilities Commission, will be paid on

deposits. Interest payments will be made annually as a credit on the bill for service. Interest will
be prorated when a deposit is held for less than a full year.

Upon payment of a deposit, the utility shall fumish a receipt showing the date, name of the ap-
plicant or customer, the service address, the amount of deposit, a statement that the deposit
will accrue interest at the rate prescribed by the 1daho Public Utilities Commission, and an
explanation of the conditions under which the deposit will be refunded.

Deposit Refund _

A customer’s deposit, plus accrued interest, shall be promptly refunded when service is discon-
tinyed. provided that refunds due shall first be applied to any unpaid balance on the customer's
account.

The Company may continue holding a deposit until such time as credit is satisfactorlly estab-
lished or reestablished. After satisfactory credit has been established or reestablished, the
deposit plus any accrued interest shall be promptly refunded or credited to the customer's ac-
count or a refund upon request.

Customer Billing
Bills .are due when rendered unless otherwise specified on the bill and may be paid by mail, at

any business office of the Company, or at any agency authorized to receive such payments.
Bills become delinquent 15 days after date of presentation.

The customer is responsible for all charges for services furnished including all toll messages
which have been propery billed to the customer's telephone. The customer is responsible for all
third-party calls billed to the customer’s number except in those situations involving fraud. In
this case, the Company will pursue prosecution of the offending party. In those situations where
the customer feels there has been an improper billing, an appeal may be made to the

Idaho Public Utilities Commission.

Monthly recurring rates are billed in advance and toll charges are billed as accumulated. The
Company shall provide detailed local charges on the customer's monthly bil.

1
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Customer Billing (continued)
Opening and closing bills will be prorated on the basis of a 30-day month. Exceptions are ser-

vices with a specific minimum billing period.

The customer shall be given the option of designating a third party to receive bills and notices
when service is initiated and once annually thereafter. Annual notice may be provided by a bill

insert (“stuffer”) or a separate mailing.

Adjustment of Bilis

When an under or overbilling occurs, the utility shall provide written notice to the customer
detailing the circumstances, period of time, and amount of adjustment. The over or undercharge
shall be computed back to the date of the error If the date can be fixed. If no date can be
fxed, the over or undercharge shall be computed for no more than six months’ usage. In no
cvent shall the over or underbilling be for more than three years’ usage.

Refusal of Service

The Company may refuse to provide service where the following conditions exist: (a) an over-
due balance has been incurred by a person at a service address, (b) an applicdnt for service
resided at the service address during the time the overdue balance was incurred, and (c) the
person who incurred the overdue balance will reside at the location to be served under the

new application.
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Refusal of Service (continued)

Service can also be refused: (a) until the Company receives full payment of any overdue
amount and any other obligation related to a prior account; (b) for noncompliance with state
and municipal codes and regulations goveming service; (c) when the Company does not have
adequate facilities to render the service applied for; (d) when the service will unfavorably affect
service to other customers; or (e) when the facilities of the applicant or customer are unsafe.

The Company shall notify the refused party of the reasons for refusal and their rights of appeal
to the Idaho Public Utilities Commission.

Residentlal service cannot be denied or disconnected due to failure to pay for nonresidential ser-
vice, or to meet obligations in connection with nonresidential service.

Temporary Suspension of Service

In lieu of permanent disconnection, the Company may temporarily suspend service or institute
toll denial if the customer fails to pay any amounts due. Service may also be temporarily
suspended for violation of any regulations governing the fumishing of telephone service. Such
suspension shall not be made until at least five days following written notification to the cus-
tomer of the intention to suspend service. The notice shall state that permanent disconnection
will follow within 10 days unless full payment of any overdue amount or any other obligations
are made. It shall be indicated on the written notice of suspension that the customer has the
right to appeal the action to the . Idaho Public utilities Commission. Temporary service discon-
nection for nonpayment shall not take place on a day before a weekend or a state or utility
recognized holiday without prior consent of the Idaho Public Utilities Commission.

Minimum_Contract Period
Except as specified elsewhere in this tariff, the minimum contract period is one month from the
date service or additions to service are established. The minimum charge is the established rate

for one month. |
1
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Minimum Contract Period (continued)

Where a contract for service with a one month minimum period is cancelled before estab-
lishment of the service Is completed, a charge not to exceed the installation charge specified-is
applied if all or a portion of the faclities have been installed. No minimum or termination
charge will apply in the event the service is terminated because of the condemnation, destruc-
tion, or damage to property by fire or other cause beyond the control of the customer.

Special contractual arrangements for special equipment or special assemblies of equipment are
developed as required.

Termination of Service at Customer's Request

Contracts for service may be terminated prior to the expiration of the contract period provided
advance notice is given to the Company and upon agreement to pay all charges due for the
service fumished, plus any termination charge which might be applicable.

Termination of Service Initiated by the Company

The Company adopts by reference the Rules and Requlations for
All Telephone Companies Under the Jurisdiction of the Idaho Public
Utilities Commission and all amendments to those rules which may
be hereafter adopted by the Idaho Public Utilities Commission.
Copies of these Rules and Requlations are on file in the business
office and are available for public inspection.
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, Disconnection Notice )
At least seven days before a utility disconnects service for nonpayment for services rendered, writ-
ten notice of disconnection must be provided to the customer and the customers designated

representative, if any.

The Company adopts by reference the Rules and Requlations for
Al]l Telephone Companies Under the Jurisdiction of the Idaho Public
Utilities Commission and all amendments to those rules which may
be hereafter adopted by the Idaho Public Utilities Comnmission.
Copies of these Rules and Requlations are on file in the business
office and are available for public inspection.

Supersedure

A service order charge will apply where a new customer takes over the service of a former cus-
tomer, provided the service is fumished at the same location without interruption and the new
customer assumes all unpaid charges on the original contract. Termination charges will apply
for any service furnished under the original contract which is not retained by the new customer.
The act of supersedure must be accomplished in writing and must be signed by both the form- .

er and new customers indicating their understanding of the: supersedure and their responsibilities.

Grandfathered Service

Grandfathered service is not available for use by a subsequent customer at the same location.
Changes in class, grade or location by the customer are considered changes in service, and

therefore will result in cancellation of the grandfathered service. Permanent disconnection of a
grandfathered service makes that service unavailable to the disconnected customer.
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Grandfathered Service (continued) _

Genétally. a grandfathered service may not be superseded nor changed without loss of the par-
ticular service. Exceptions are instances where the customer dies or divorces. In these instan-
ces, a direct relative or spouse of the customer may request supersedure of the grandfathered
service, except where the relative or spouse intends to move the location of the service, as ex-
plained above. ' :

Resale of Service
The resale of any service provided by the Company is permitted only as provided elsewhere in
this tariff. -

Télephone Solicitation by Use of Automatic Dialing and Announcing Devices, (ADADs)
The following conditions do not apply to ADADs programmed only to call a law enforcement
agency or another number in an emergency.

1. Certification to Company

a. Before any ADAD, other than one that will be used to deliver a message in response to
an emergency, may be connected to the telephone network, the potential user must cer-
tify in writing to the Company that the ADAD(s) will have the capacity to comply with
the requirements of these tariff provisions and that the user will use the ADAD(s) only in
compliance with these provisions. :

b. The potential user must notify the Company in writing of the intended use of the
ADAD(s). The notice shall fist the calendar days and clock hours during which the
ADAD(s) will be used and shall estimate the message attempts per hour and the
average length of completed messages.

¢. The ADAD user (customer) must notify the Company in writing within 30 days of any
changes in the ADAD operation that results in either an increase or decrease in the .num-
ber of message attempts ‘per hour.

2. Connection

The ADAD must be connected to business measured fines where available, except ADADs
activated only in emergencies. Where measured service is not available, non-emergency
ADADs will be connected to fiat rate business access lines. See Section 3, Local Service

Rates.
N
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3. Non-Solicitation Calls

If an ADAD Is to be used only in cases in which the called party has previously consented

to receive calls or consent can be inferred from the relationship between the caller and the
- called party, such as a dentist reminding patients of appointments or a school informing

parents of student absences, then only the above tariff provisions apply to that ADAD.

4. Conditions on All Other ADADs

a. A human operator or a recorded message, within 30 seconds of the called party answer-

ing the call, must identify the individual making the call and the entity for whom the call
is being made, state the burpose and length of the call, give a telephone number at
which a person can be consulted, describe in plain language the terms of any goods
or services offered for sale, and inquire whether the called party is interested in listening
to a recorded message.

The ADAD must immediately disconnect, releasing the called party’s telephone line, if
the called Party gives a negative response to the inquiry. If this negative response is to
be indicated by hanging up or silence, the Instructions must inform the listener that an
audible response of any kind will cause the recorded message to play.

During the course of the solicitation, the operator or recorded message must state the
total cost of the goods or services offered for sale and the number, timing, and amount
of installment payments i installment payments are offered as an option.

The ADAD may not be used to call unlisted, unpublished, emergency, or in-WATS (800)
numbers or to call more than one number held by a called party.

The ADAD may not be used before 9 am. nor after 9 p.m.

The ADAD must disconnect and release the line when the called party is using an
answering machine. :
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5. Enforcement

Anyone violating provisions of this tariff may be subject to
appropriate enforcement action including disconnection.

Abuse or Fraudulent Use of Service

Telephone service is fumished subject to the condition that there will be no abuse or fraudulent
use of the service. Service of any customer may be discontinued if use of the service is such
that it constitutes fraud or abuse or may tend to injuriously affect the customers or the efficien-
cy of the Company’s plant, property, .personnel or service, after the customer has been advised
of that fact. :

Service may be disconnected without notice when fraudulent use of service is detected.

Telephone Numbers

The customer has no property right to the telephone number nor any right to continuance of
service through any particular central office of an exchange. Should the customer want to be
served from a particular central office, mileage charges between the central offices within the ex-
change will apply on a monthly basis.

The Company reserves the right to change the customer's telephone number or the central of-
fice associated with such number, or both, as may be required for the proper conduct of its
business.

Directories
The Company will fumish to Its customers, without charge, such local directories as are neces-
sary for the use of the service. Copies of other directories may be provided at a charge.

The Company is not liable for damages arising from errors in or omissions of directory listings
for which there is no charge, or listings obtained from directory assistance. In the case of list-
ings for which a charge is made, its liability shall be limited to the monthly rate for each such
listing for the charge period during which the error or omission continues.
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Furnishing of Service

The Company’s obligation to fumish service is dependent upon its ability to secure and retain,
without unreasonable expense, suitable faciities and rights for the construction and maintenance
of the necessary circuits and equipment.

Where facilities beyond those normally required are provided to satisfy customer requests, char-
ges based on the additional costs incurred will apply.

When a customer orders installations which cannot be completed during scheduled working
hours, overtime charges will apply. Such overtime charges will be the difference between
straight time and overtime, and will be in addition to the normal installation, move, or change
charge. The customer must agree to this provision before such overtime work will be performed.

The Company will determine the type of outside plant facilities to be provided for the furmnishing
of a service. '

Relocation or Rearrangement of Facilities
The Company will be reimbursed for the costs associated with customer requests for relocation

or rearrangement of facilities.

Maintenance and Repair

All costs associated with the maintenance and repair of services furnished by the Company will
be bome by the Company except as specified elsewhere in this tariff. Cost of maintenance and
repair of customer premises inside wire will be bome by the customer.

The Company will be reimbursed for any loss or damage to its facllities on the customer’s
premise resulting from intentional destruction, neglect, or carelessness.

Access to customer's premises, at any reasonable hour, will be given to representatives of the
Company for the purpose of inspecting, repairing, testing, or removing any part of the
Company's facilities.

Allowance for interruptions

In the event of an interruption to the service, which is not due to the negligence of the cus-
tomer, an allowance will be made if the interruption continues for more than 24 hours and it is
reported to or detected by the Company.

The aliowance will be the prorated portion of the monthly rate -or monthly guarantee for the ser-
vice or the portion of the service made inoperative.

1
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Allowance for Interruptions

In the event of an interruption to the service, which is not due to the negligence of the customer,
an allowance will be made in accordance with provisions of the Commission’s Rules and Regulations
governing customer relations of telephone companies. Under this rule, in the event an outage is
not restored within (a) 24 hours of its being reported to the Company (16 hours in cases of
emergency) or (b) for outages reported between noon on Saturday and 6:00 p.m. on Sunday, within
48 hours or by 6:00 p.m. on the following Monday, then in either such instance, barring
extenuating circumstances, a credit will be issued to the customer’s account equal to the monthly
rate for one month of basic local exchange service.

A service interruption within the meaning of this rule occurs when a customer cannot make or
receive local calls or cannot use the service for voice grade communication.
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Customer-Provided Equipment
The Company will be relmbursed by the customer for all time spent by Company personnel
locating trouble caused by customer-provided equipment.

Where telephone service is used in connection with customer-provided terminal equipment or
communications systems, the operating characteristics of such equipment or systems shall be
such as not to interfere with any of the service offerings by the Company. Satisfactory perfor-
mance of the telephone network requires continuing functional compatibility of the network con-
trol signals and the switching equipment involved.

Such use is subject to the further provisions that the customer-provided equipment or systems
do not: endanger the safety of Company employees or the public; damage, require change in
or alteration of, the equipment or other facllities of the Company; interfere with the proper
functioning of such equipment or facilities; impair the operation of the telephone network or
otherwise injure the public in its use of the Company’s services.

Where any customer-provided equipment or system ‘is used with telephone service in violation
of ‘any of these conditions, the Company will take such immediate action as necessary for the
protection of the network and will promplly notify the customer of the violation.

Upon notice from the Company that the Customer-provided equipment or system is causing or
is likely to cause such hazard or interference, the customer shall make such change as shall
be necessary to remove or prevent such hazard or interference. Customers shall be notified in
advance of their responsibllity for the payment of all Company charges for visits by the Com-
pany to the customer's premises where a service difficutty or trouble report results from cus-
tomer-provided equipment or facilities.

The Company shall not be responsible for the installation, operation, or maintenance of any cus-
tomer-provided terminal equipment or communications systems. The responsibility of the Com-
pany shall be limited to the furnishing, operation, and maintenance of such facllities in a
manner suitable for telecommunications service. The Company shall not be responsible for sig-
nals generated by the Customer-provided equipment or systems or for the quality of, defects in,
or the reception of signals by customer-provided equipment or systems.

1
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Customer-Provided Equipment (continued)

The Company shall not be responsible to the customer or otherwise i changes in the criteria
contained in these conditions or in any of the facilities, operations, or procedures of the Com-
pany render any customer-provided equipment or facilities obsolete or require modification or al-
teration of such equipment or otherwise affect its use or performance. The customer shall be
given advance notice of significant changes to enable conformance of customers’ equipment to
the revised service.

Ly

Customer Premises Inside Wiring, (CPIW) :

Telephone wiring located on the customer's premises beginning at the standard network inter-
face and terminating at the point of connection with terminal equipment. Work on CPIW may be
performed by the customer, by a technician designated by the customer, or by the Company at
the customer’s request.

The connection to Company facilities will be at a standard network interface (SNI) provided by
the Company. Terminal equipment will be connected to the inside wire at each location of use
via a customer provided modular fack or similar device. Federal- Communications Commission
registered/approved equipment must be used. Use of unapproved or altered equipment can
result in discontinuance of service and/or a service charge for costs to eliminate harm from the
network.

Maintenance of customer provided inside wire is the responsibility of the customer unless other
- amangements are made. The Company may offer, on a deregulated basis, either a monthly main-
tenance plan or offer to do work rfequested by the customer on a time and material basis.

If it Is necessary for the Company to make a service call to clear a line having a fault in
CPIW, a visit charge will apply.

Liability

The liability of the Company for damages arising out of mistakes, omissions, interruptions, ,
delays, or emors or defects in transmission occurring in the course of furnishing a service and
hot caused by the negligence of the customer, shall, in no event, exceed an amount equivalent
to the proportionate rate to' the customer for the period of service during which such mistake,
omission, interruption, delay, or error or defect in transmission occurs.

aDVICE NO, 1

ISSUED December 28, 1989 ' EFFECTIVE January 1, 1990

ISSUED By Larry W. Clark
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Liabllity (continued)
When the facilities of other companies are used in establishing connections to points not

reached by the Company's facllities, the Company Is not fiable for any act or omission of the
other company or companies. '

The Company is not liable for any damage to the customer’s premises, ‘resulting from the attach-
ment of wiring on such premises, or from the installation or removal thereof.

1
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City Taxes

The aggregate amount of all business or occupation taxes, license, franchise, or operating per-
mit fees, or other similar exactions imposed on the Company by a city, which exceeds three
percent of gross revenues derived from exchange service provided within the city’s corporate
limits, will be billed pro rata to customers whose services are located within the city's corporate
fimits.

Gross revenues include all local service revenues as presently defined in the Uniform System of
Accounts adopted by the Federal Communications Commission, less net uncollectibles.

When the Company makes prorate charges, as herein provided, such amounts will be separate-
ly stated on the customer's regular blllings.

County Taxes
In the event any county, other than a city-county, should impose upon the Company any new

taxes, or license, franchise, or operating permit fees, or increase any such taxes or fees, the
Company shall collect from Its customers within the county imposing such taxes or fees the
amount of the taxes or fees or the amount of increase in such taxes or fees provided. If the
taxes or fees cover the operations of the Company in only a portion of a county, then the
Company shall recover the amount of the taxes or fees or increase in the amount thereof from
customers in the portion of the county which is subject to the taxes or fees. Taxes, as used
here, mean sales, use, net income, gross receipts, payroll, business or occupation taxes, levies,
fees, or charges other than ad valorem taxes.

The amount collected from each customer pursuant to the foregoing paragraphs shall be
Separately stated and identified on all customer billings.

IICE NQ.__ 1

ISSUED December 28, 1989 _ EFFECTIVE_ January 1, 1990
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LOCAL SERVICE

LOCAL ACCESS UNE RATES
BUSINESS SERVICE

RATES

Trunks, semi-public, one-party and two-party apply within the base rate area and supplementary
umermeammahmmHnnyamisuwazamkmsapdyﬁxakmdnnanna'ﬁUMG.&yMpMﬁq
one-party and two-party can be provided in suburban area for additional charge (mileage).
Monthly rates for local access lines are:

PBX
Trunks

Seml-
Public

Four—
~Party

Two-

Party

Names

Party

41.35 26.51 26.51 22.84%* 17.77*

2 one 3 aade ™ 265 f
2ot R T A2
LRA LAY

*Rate for service established and retained by same customer and
same premise while service was being provided by Contel of the
West, Inc. until disconnected or moved. Will not be offered for
new installations.

Above rates do not include customer premises inside wire, the
telephone instrument, or other terminal equipment. Semi-public
service requires an additional monthly charge of $14.00 for rotary
equipment and $19.00 for Touch Tone equipment.

ADVICE NO. 2
SSUED ADI‘I]. 20, ;1.990 EFFECTIVE
Larry W. Clark
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OREGON-IDAHO UTILITIES, INC.
LOCAL SERVICE

Local Access Line Rates. (Continued)
Residence Service

Effective for period December 01, 2014 through May 31, 2016

Exchange Names PBX Trunks Single Party
South Mountain 20.70 16.00
Effective for period June 01, 2016 through May 31, 2017
Exchange Names PBX Trunks Single Party
South Mountain 20.70 18.00
Effective for period June 01, 2017

Exchange Names PBX Trunks Single Party
South Mountain 20.70 20.00

Above rates are flat rate monthly service and do not include applicable fees and taxes,
customer premises inside wire, the telephone instrument or other terminal equipment.

Oregon-ldaho Issued by Oregon-ldaho Utilities, Inc.
Issued Per IPUC Order No. Ryan Clark, President
Effective ~ Address: 1023 N. Horton,

Nampa, ldaho 83651
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Idaho Telecommunications Assistance Program

The Idaho Telecommunications Assistance Program provides for a credit
against the recurring monthly rate for the provision of local
residential service for certain low income customers.

The Idaho Telecommunications Assistance Program credit is only
available to residence customers who meet eligibility requirements
shown below established by House Bill No. 298.

To be considered for the telecommunications service assistance
program, applicants must be the head of a household, shall be sixty
(60) years of age or older and participate in the low income home
energy assistance program (LIHEAP). The Department of Health and
Welfare shall develop procedures for taking applications for
assistance and for determining and certifying program eligibility.
Such applications shall contain the disclosure of information
authorization necessary to process the assistance discounts.
Individuals who qualify for assistance under this chapter must be
periodically recertified by the Department of Health and Welfare.

At least once each year the Department shall previde a list of names,
addresses and, if applicable, telephone numbers of all eligible
recipients to each local exchange telephone company. The local
exchange telephone company shall determine from the list those
recipients to whom the company provides service. :

The credit is applicable only to the customer's pPrincipal residence
line.

In connection with the Idaho Telecommunications Assistance
Program, a montly surcharge will be assessed on all access
lines of $.03 for residential lines and $.07 for business
lines.

ADVICE NO. 1

~quep December 28, 1989 EFFecTive  January 1, 1990

ISSUED BY Larry W. Clark
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LOCAL SERVICE

LIFELINE ASSISTANCE

1. Description

Lifeline Assistance offers a $5.25 discount on monthly basic service rates,
consisting of a waiver of the $3.50 FCC resident subscriber line charge and
an additional $1.75 discount of the access line rate for subscribers who
qualify for assistance as outlined below.

2. Qualifications

An applicant must meet all of the following criteria in order to
qualify for Lifeline Assistance:

a.

The applicant must a recipient of benefits from at least one of
the following public assistance programs:

-~ Medicaid

- Food Stamps

- Supplemental Security Income

- Federal Public Housing Assistance
- Low-Income Home Energy Assistance

The residence premises at which service is requested is the
applicant's principal place of residence.

There is ONLY ONE telephone line serving the residence
premises. The residence premises household (dwelling unit)
shall consist of that portion of an individual house or
building or one flat or apartment occupied by a single family
or individuals functioning as one domestic establishment. A
room or portion of a residential premises occupied exclusively
by an individual not sharing equally as a member of the
domestic establishment may be considered a separate dwelling
unit (premises) for the application of Lifeline Assistance.

The subscriber must provide the company with immediate notification
when he/she no longer qualifies to receive Lifeline Assistance.

The subscriber will be required to submit to recertification on an
annual basis. If at any time it is determined that the subscriber
no longer qualifies to receive Lifeline Assistance, the subscriber
will automatically be billed at the normal tariffed rate and will
be required to pay an amount equivalent to the discount received
retroactively to the time the subscriber first became ineligible to
receive Lifeline Assistance.

Advice No. 3
Issued December 17, 1987 Issued by
Larry W. Clark, President -
Effective _January 1, 1998 IDAHO PUBLIC UTILITIES COMMISSION

APPROVED : EFFECTIVE
DEC23'97 JAN 1-'98
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LOCAL SERVICE
LIFELINE ASSTISTANCE - Cont'd

3. Lifeline Assistance will NOT apply to:

a. Any business service.

b. Any optional residential services such as a custom calling
features.

c. Any private line services whether for residence use or
otherwise.

d. Deposits used for the establishment of credit.

e. Any one-time charges or credits.

4. No service deposit will be charged for a lifeline subscriber to initiate
service if the subscriber elects voluntarily to receive call blocking.
Toll blocking will be offered to all Lifeline subscribers without charge.

5. Local service of a qualifying lifeline customer will not be disconnected
for failure to pay charges for toll calls.

6. The Company will offer Lifeline Assistance only during such periods as
reimbursement of the discount is available to the Company from federal
and/or state revenue sources.

LINK UP ASSISTANCE
1. Description

Link Up Assistance consists of a 50% discount, up to a maximum of
$30.00 for Service Order and CO Line Connection charges for new
residential customers who meet the qualifications set forth in 2,
following. Discounts may not be taken on service order or

connection charges that pertain to deregulated services such as
inside wiring or terminating equipment. The remaining portion of the
service order and connection charges may be paid by the subscriber in
four equal monthly installments without interest.

2. Qualifications

An applicant must meet the following criteria in order to
qualify for Link Up Assistance:

Advice No. 3

Issued _December 17, 1997 Issued by IDAHO PUBLIC UTILITIES COMMISSION
Larry W. Clark, President APPROVED EFFECTIVE
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LOCAL SERVICE

LINK UP ASSISTANCE - Cont'd

a.

3. Link

The applicant must be a recipient of benefits from at least one of the

following public assistance programs:

- Medicaid

- Food Stamps

- Supplemental Security Income

- Federal Public Housing Assistance
- Low-Income Home Energy Assistance

The residence premises at which service is requested is the
applicant's principal place of residence. The applicant may not
have previously received Link Up Assistance at the same place of
residence.

There is ONLY ONE telephone line serving the residence
premises. The residence premises household (dwelling unit)
shall consist of that portion of an individual house or
building or one flat or apartment occupied by a single family
or individuals functioning as one domestic establishment. A
room or portion of a residential premises occupied exclusively
by an individual not sharing equally as a member of the
domestic establishment may be considered a separate dwelling
unit (premises) for the application of Link Up America.

Up Assistance will NOT apply to:

Any business service.

Any optional residential services sﬁch as a custom calling
features.

Any private line services whether for residence use or
otherwise.

Deposits used for the establishment of credit.

Any monthly recurring charges.

4. The Company will offer Link Up Assistance only during such periods as
reimbursement of the discount ig available to the Company from federal
and/or state revenue sources.

Advice No.

Issued December 17, 1997 Issued by
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LOCAL SERVICE

ADDITIONAL LIFELINE AND LINK UP BENEFITS AND QUALIFICATION ( }
REQUIREMENTS FOR FEDERALLY-DESTGNATED TRIBAL LANDS N

1. Description

The following Lifeline and Link Up program benefits and qualification
standards apply to all residence subscribers residing on Indian
"tribal lands," as the same are from time to time defined by the
Federal Communications Commission.

2. Qualifications

In addition to the qualification standards set out above for Lifeline
and Link up program participants, residents of tribal lands may qualify
for these programs if they participate in any one of the following
federal assistance programs: Bureau of Indian Affairs general assistance;
Tribally administered Temporary Assistance for needy families; Head Start
(only those meeting its income qualifying standard); or National School
Lunch Program's free lunch program. Those who qualify under the provisions
of this paragraph must provide written certification of such qualification
under penalty of perjury and must further agree to notify the Company if
the customer ceases to participate in the program or programs.

- 3. Lifeline and Link Up Benefits

Additional federal Lifeline support will be provided to reduce the
qualifying customer's basic monthly service rate to $1.00 per month,
inclusive of the federal End-User Common Line charge. Additional
federal Link Up support will be provided to pay 100% of the charges
between $60.00 and $130.00 for both service connection and line extension
charges in connection with commencing telecommunications service to

the qualifying customer's principal place of residence.

(N)

Advice No. 4
I d Septemb 8 2000 Issued b
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. LOCAL ACCESS LINE RATES, (Continued)
RATES

Optional Features

Touch Calling service within the exchange areas as
facilities become available (per line equipped):

BUSINESS.uueeeeeaanan. Meececcccsacecceseaas 2.52

Rotary hunting additional charges per
line arranged in rotary group............ 1.00

4

CONDITIONS

Local service is provided through facllities owned and maintalned according to the standards of
the Company. The teritory served is shown on maps filed with the Commission by the Com- -
pany. This teritory is referred to as an exchange. Trunks, one-party, two-party, and muti-party
service are provided.

The application of business or residence rates Is determined by the actual or obvious use made
of the service by the customer. Where only one primary station Is provided at a location which
is both business and residence, the business rate will apply. Flat rate service will not be in-
stalled on premises of a public or semi-public character in a location where the telephone
wotﬂdbeacce&siblefcrusebyﬂwepatmnsofthea&omerorbymepubliclngenetal.

Local service rates Include the fine which provides access to the central office switching equip-
ment. Customer premises equipment (CPE) are excluded; except one telephone Is Included with
semi-public service. Customer premises Inside wire s excluded.

1
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Approved Effective
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First Revised Sheet No. 303 Jean D. Jewell Secretary

Replacing all Previous Sheets

OREGON-IDAHO UTILITIES, INC.
LOCAL SERVICE

OPTIONAL CALLING FEATURES

General Terms and Conditions

The Company offers optional calling features listed and described in this tariff that may be provided to
customers along with residential and business access line service. Complete descriptions of these
features together with operating instructions are available from Company Customer Service Personnel.

The terms and conditions listed in each optional feature section that are specific to those features apply
to their provisioning in addition to the rules, regulations, and conditions for the provision of service
specified elsewhere in this tariff.

Not all optional calling features are compatible with other services and features offered in this tariff.
The Company reserves the right to restrict which features may be installed on an access line to preserve
the proper operation of that line. Additionally the Company may install other features on an access line
that may or may not be transparent to the customer to preserve the proper operation of that line.
Optional Calling Features will not be offered where the facilities used to provide service do not support
their operation.

Nonrecurring charges will be applied to an account when a customer adds optional calling features to an
access line in accordance with the nonrecurring charge section of this tariff.

The listed rates for these optional calling features do not include applicable taxes and surcharges.

Oregon-ldaho Issued by Oregon-Idaho Utilities, Inc.
Issued Per IPUC Order No. Ryan C. Clark, President
Effective - Address: 1023 N. Horton St.

Nampa, Idaho 83651
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OREGON-IDAHO UTILITIES, INC.
LOCAL SERVICE

OPTIONAL CALLING FEATURES

CUSTOM CALLING SERVICES

Rates
Monthly Monthly
Recurring Rate Recurring Rate
Custom Calling Features Residential Business
Call Forwarding $2.00 $2.75
Call Waiting $2.00 $2.75
Three-Way Calling $2.00 $2.75
Speed Calling, 8 numbers $2.00 $2.75
Call Forward Busy/Don’t Answer $2.00 $2.75

Custom Calling Features Purchased in combinations of 2, 3, 4, or 5 features
Per Feature Purchased $1.60 $2.20

Conditions for Custom Calling Features

Call forwarding includes the ability of a customer to change the forward destination or telephone
number from a remote location by use of a customer-designated PIN and a Company-specified access
number. Dialing the call forward access number from outside the local calling area may result in a toll
charge. Customers are responsible for any toll charges incurred for calls forwarded to a destination or
telephone that is outside the local calling area of the forwarded telephone.

Remote Call Forwarding Service

Per each network access line equipped $20.00 $20.00

Remote Call Forwarding Service involves the Company permanently forwarding a customer network
access line to a fixed forward destination upon request of the customer. This destination may be either
inside or outside the company service area. The customer has no direct control to manage the forward
from his telephone or through a remote access number. Customers are responsible for any toll charges
incurred for calls forwarded to a destination or telephone that is outside the local calling area of the
forwarded telephone.

Oregon-ldaho Issued by Oregon-Idaho Utilities, Inc.
Issued Per IPUC Order No. Ryan C. Clark, President
Effective - Address: 1023 N. Horton St.

Nampa, Idaho 83651
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OREGON-IDAHQ UTILITIES, INC.
LOCAL SERVICE

OPTIONAL CALLING FEATURES

CLASS SERVICES
Rates
Monthly Monthly
Recurring Rate Recurring Rate
Class Feature Residential Business
Caller ID $5.00 $7.00
Selective Call Screening $3.00 $4.00

Conditions for Class Features

Caller ID allows the customer to view the telephone number of an incoming call before answering.
Caller ID service includes the automatic call back and automatic recall features. Lines also equipped
with call waiting will have the caller ID on call waiting feature added to preserve the operation of Caller
ID with those lines.

To utilize Caller ID, customers must purchase specialized customer premises equipment that is Caller ID-
equipped. The Company does not sell or service Caller ID-equipped customer premises equipment.

Selective Call Screening allows customers (a) to block calls from customer-specified numbers, (b) to
block calls from callers who have blocked their Caller ID identity, and (c) to block calls from
telemarketers. The callers whose calls are blocked receive a recorded announcement explaining why
the call has not been completed.

Customer Originated Trace is only provided in connection with an official law enforcement investigation
and is provided without charge to the customer.

Caller ID blocking capability is automatically installed without charge on each access line at the inception
of service. The customer may choose either per-call or per-line blocking. If the customer does not
specify, per call blocking will be provided. Nonrecurring charges will apply if the customer chooses to
change the blocking type after service is initially installed. Per-line blocking is not automatically included
with non-listed or non-published directory services.

Oregon-ldaho Issued by Oregon-ldaho Utilities, Inc.
Issued Per IPUC Order No. Ryan C. Clark, President
Effective - Address: 1023 N. Horton St.

Nampa, Idaho 83651
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OREGON-IDAHO UTILITIES, INC.
LOCAL SERVICE

OPTIONAL CALLING FEATURES
CLASS SERVICES

Conditions for Class Features (continued)

Except for willful misconduct or gross negligence of the Company, each customer releases, indemnifies,
and holds harmless the Company and its employees and agents from any and all loss, claims, demands,
suits, or other action, or any liability whatsoever, whether suffered, made, instituted by the customer,
or by any other party or person, for any business loss, personal injury to or death of any person or
persons or for any loss, damage, or destruction of any property, whether owned by the customer or
others, arising out of the use of Class Features or call blocking services.

Oregon-ldaho Issued by Oregon-Idaho Utilities, Inc.
Issued Per IPUC Order No. Ryan C. Clark, President
Effective - Address: 1023 N. Horton St.

Nampa, Idaho 83651
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LOCAL SERVICE PZpra. . Satteor sscreony
SEMI-PUBUC AND PUBLIC TELEPHONE SERVICE
RATES
Each outgoing focal message ................. e e e et eaeeeaa, .25
Each outgoing local message billed to a credit card or special . 50

biling number, (applies in addition to 25-cent charge) .................
Each outgoing local message billed collect or to a third number,

(applies In addition to 25 cents) ........... e ettt 1.00
TOLL MESSAGES - e e e e e e e e e e e e eeeaa ESTABUSHED
TOLL RATE

CONDITIONS, (semi-public)

" Semi-public telephone service Is fumnished to business customers at locations where the use is
shared by the customer and the general public.

One directory listing may be provided for each semi-public customer.

Suburban mieage charges will apply for semi-public telephones located outside the base rate
area or supplementary base rate area.

Installation, move, and change charges will be those applicable to business service.

CONDITIONS, (public)

The telephone number provided by the Company will be displayed on the telephone Instrument
at all times. ' '

Pub(ictelephoneservioelsﬁ:nﬁshedattheoptbnofﬂwCompanyfmﬁwusebythegeneral
public.
Directory fistings will not be provided for public telephones.

Where a customer has only one coln-operated telephone, the rate charged by a telephone com-
panyforalomlmﬂshaﬂnotexoeedﬁweratesetforﬁwabove. unless a showing can be made
that competition for the customer's coin-operated telephone business is present.

The above rates do not include the Service Assistance Program Surcharge. N
ADVICE NO. 2
'susp April 20, 1990 EFFECTIVE
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CUSTOMER PROVIDED PAY TELEPHONE SERVICE
RATES - Public Access Line (PAL) Iﬁ_gith
South Mountain L. L., 26.51

CONDITIONS

1. Customer provided coin-operated telephones may be provided at the option of the cus-
tomer. This service must be provided through a measured public access line where avai-
able, or a flat rate line where measured service ls_notavaﬂable.

tomer shall be responsible for the installation, operation, and maintenance of any customer-
provided pay telephones used In connection with this service. :

3. The telephone Instrument must be registered with the Federal Communications Commis-
: sionmdwiﬂoonmlywithaﬂﬂlelrnﬂesandreglﬂaﬁom relative to handicapped access.

4. The telephone instrument must be able to access 9-1-1 Emergency Service, where avai-
able, and the focal operator at no charge and without requiring prepayment.

S. : The telephone Instrument must aflow 0+ long distance dialing unless the instrument is
festricted to local calling areas.

6. ThepmvistmdpubrcpaytdgpmneseMoeshanmgetmeaccessrequlranemsofme
Oregon Uniform Building Code.

N
ADVICE NO. 1
oUED December 28, 1989 . EFFECTIVE Janua'ry 1, 1990
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LOCAL SERVICE Py K St secRETARY

CUSTOMER PROVIDED PAY TELEPHONE SERVICE
CONDITIONS, (Continued)

7. The telephones must carry a labeling which identifies the owner-and the person to call
for reporting problems; whether such telephone has extensions which enable eavesdrop-
ping on calls; the price of a call within the local calling area; and, any toll or local call-
ing restrictions such as minutes of use per coin inserted.

8. The instrument may be elther pre-pay or post-pay. The label advise the user as to the
method of payment required. In. the case of pre-pay, it must also state whether or not
the coin will be retumed if the called party does not answer.

8. When any customer provided equipment is used with telecommunications services in viola-
tion of any of the provisions in this tariff, the Company will take protedive action as
necessary. The Company will promptly notify the customer In wiiting of the violation
within five days of recelving notice, the customer shall discontinue use of the equipment
or cormrect the violation and shall confim their actions in writing to the Company. Cus-
tomers fallure to comply shall result In suspension of the customer’s service until the cus-
tomer complies with the provisions of this tariff.

10. Directory listings for subscribers to public access line service are provided under the
regulations governing the fumishing of listings to business access line customers.

i1, In addition to the rates and charges above, public access lines (PAL) shall bear all spe-
cial charges related to business access line service such as directory assistance, main-
tenance of service, and toll. )

12. The customer shall be responsible for the payment of a time charge for v1$lts by a
telephone company employee to the customer's premises when a service difficulty or
trouble report results from the use of customer-provided pay telephones.

13. The Company adopts by reference the Rules and Requlations fqr
All Telephone Companies Under the Jurisdiction of the Idaho'Publlc
Utilities Commission and all amendments to those rules wh%ch.may
be hereafter adopted by the Idaho Public Ut%lit;es Commission.
Copies of these Rules and Requlations are on file in the business
office and are available for public inspection.

ADVICE NO. 2
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OFF-PREMISES EXTENSION/ACCESS LOOP
RATES

OFF-PREMISES EXTENSION, (Terminal Loop)

Contiguous property Special construction charges (Time and Materials)
apply i necessary to build facility~no monthly rate.

Non-contiquous _property

CONDITIONS
Off-Premises Extension applies to each extension located outside the building in which the
primary station is located. :

Off-Premises Extension may be fumished In connection with all classes and grades of local ser-
vice except public telephone service.

= Ofi-Premises extension may be terminated on the premises of another eustdmer- provided the
other customer has separate service at the same location.

All mileage Is measured In aidine miles.

Unusual or Special Construction

A departure from the rates and special conditions specified in this schedule may be made
when a line extension involves unusual construction or disproportionately large expenditures
when compared with the usual types of plant construction. '

1
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LOCAL PRIVATE UNE SERVICE AND CHANNELS
A non-switched line located wholly within an exchange fumished for the customer's use for com-
munication or signalfing between points on that fine.
‘Monthly
RATES _ Rate*
Local channels
Local loop
Each signal grade circuit.............. - $ 8.00
Each voice grade circuit............... 10.00
Each data circuit...... ... ... 20.00
Each extended loop outside BEA............ 16.00
Local channel mileage
Channels on the same premises
Same building.............5.. ceeccscana 1.00
Different building, each 1/10 mile ’
or fraction thereof.........c.......... 1.50
Local channel bridging
Each channel bridged................... 3.00
Each telephone bridged................. 1.00
Local channel conditioning
Type "C" series.....c.ciieciiinnnnnnn.... 50.00
Type "D" s@ries.....cceeeiencecnnnnnns 45.00
*Applicable nonrecurring charge elements from Sheet 310 apply.

“DVICE NO. !
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LOCAL PRIVATE LINE SERVICE AND CHANNELS

Monthly Installation
Rate Charge
First quarter air mile or fraction thereof fr(;m central office . $4 .20 *
Each additional quarter air mile or fraction thereof . . . . . $2.10 -
Additional parallel drop wire facility . . . .. .......... (See Special

Construction Sheet)
CONDITIONS

Channels provided are for connection of stations, all of which are in the same exchange and
are measured from the central office.’

N
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NONRECURRING CHARGES CHARGE
Business Residence
Customer request charge per order........ $22.00° $16.50
Line access charge, per line............. "33.00 16.50
Special services#......cciiieennun... 11.00 5.50
Restoral of service charge............... 25.00 15.00

Lifeline Connection Assistance*
(Link Up America) credit access
per line........ St eeeeciitccccccaaaaaan (16.50)

*50% of service connection charge or $30.00,
whichever is less.

CONDITIONS

These charges are intended to cover the expense incurred by the Company in conjunction with
the following: '

- establishment of service (Service Order, Central Office and line connection, and so forth);
— change of telephone numbe: at customer's request;

— transfer of service from one customer to another.

Restoral of service charge applies if a customer whose service is
temporarily disconnected due to nonpayment of exchange service,
toll service, or other charges requests reconnection. If a
customer has been permanently disconnected, service will be
reestablished only upon the basis of a new application for service,
and appropriate connection charges will apply.

ADVICE NO. 2
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NONRECURRING CHARGES

STATE OF IDAHO

CONDITIONS (continued)

No charge will apply under the following circumstances:

- When a move or change is initiated by the utility.

- Disconnection of a network access line or other service.

- Change in the grade of service.

- Reestablishment of service after the destruction or partial
destruction of the customer's premises by means beyond the
control of the customer.

- The service is assumed by a receiver or trustee, executor, or
administrator of an estate.

- The customer's name has been changed by marriage or court
order.

- A change of billing address is required.

- Change in a directory listing service.

- A number change is made due to annoyance calls.

- Existing customers subscribing to touchtone and/or custom
calling services. This offer is limited to a sixty (60) day
promotional period, specified by the utility.

ADVICE NO. 2
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STATE OF IDAHO Original Sheet No. 310.2

LOCAL SERVICE

(v)

The Company concurs in National Exchange Carrier Association (NECA) FCC
Access Tariff regarding the terms, conditions, and charges associated with
initial selection and subsequent changes to a customer's Presubscribed
Interexchange Carrier (PIC). The Company applies these same terms,
conditions, and charges to initial selection and subsequent changes to a
customer's PIC for intrastate intral.ATA toll services.

NONRECURRING CHARGES

The nonrecurring PIC Change service charge for a customer's intrastate
intralATA toll services are:

Manually Processed $5.50
Electronically Processed 1.25

When both the intralATA and interLATA PIC are changed at the same time,

the above charges are reduced by 50% (i.e. the manually processed charge is
$2.75, and the electronically processed charge is $0.62).

(»)

Issued December 22. 2005 Effective January 1, 2006

AdviceNo. ___ 5 IDAHO PUBLIC UTILITIES COMMISSION

APPROVED EFFECTIVE

JMN 4~ 06 JAN 1 -106

ﬁa—« i} M SECRETARY

Issued By Larry W. Clark, President
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LINE EXTENSION SERVICE

RATES

Line extension charges are applicable in connection with all classes, types, and grades of ser-
vice when established by means of an extension to the Company's plant consisting of buried or
aerial construction. This includes extensions by means of poles to be owned by the Company
jointly with others and by means of contacts or contact space on poles of aothers. Line exten-
sion charges will apply, when appropriate, throughout each exchange of the Company.

NON RECURRING CHARGES PER FOOT

1. Line extension on public roadway
' First five-tenths of a mile n/c
Additional distance

2. Line extension on private property
Company provided trench or pole .
First two—tenths of mile n/c
Additional distance
Customer provided trench or pole
First two-tenths of a mie n/c
Additional distance

DEFINITIONS

“Customer Provided poles or trench” are poles or trench previously put in place by a power or
cable company, the applicant, or some other entity. The poles or trench must meet the con-
struction standards of the Company before they will be utliized for line extension.

“Public roadway” is any roadway that is dedicated to public use and does not indude roads
on state or federal lands intended primarily for the use of govemment or private Interests.

ADVICE NO. 2

.%SUED April 20, 1990 EFFECTIVE
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LINE EXTENSION SERVICE
CONDITIONS

1. Lline extensions are measured from the Company’s nearest network facllity and the Com-
pany shall endeavor to provide line extension at the lowest possible cost to the customer
consistent with the integrity and efficiency of the telecommunications network.

2. An applicant may furnish and set the required poles or provide a trench on hisfher
private property in accordance with the construction standards of the Company. The
ownership of all such facilities-6n the network side of the network interface shall be
vested entirely in the Company.

3. I, In the Company’s judgment, applicant or his/her contractor is competent to place wire
or cable In a previously opened trench, then the Company may, but is not required to,
. provide such wire or cable to the applicant for such purpose. Such wire or cable is to
be placed in accordance with Company procedures and standards and may be subject to
inspection by the Company before the closure of the trench. This will be permitted, if at
all, only on private property.

4. Under no circumstances will an applicant or his/her contractor be permitted to attach wire
or cable to poles.

5. Under no circumstances will an applicant or hisfher contractor be permitted to purchase
wire or cable for placement on the network side of the network interface.

6. Distances mentioned in this schedule are the shortest feasible route distances. Routing of
all line extensions will be determined by the Company. Where routing over private proper-
ty is selected by the Company to serve general customers Instead of routing on public
madways.andeasementsareavauable.meoonswaionwmbeuwedasbehgon
public roadways.

7. The customer shall allow the Company free access at reasonable times to his/her
premises for all work, including tree trimming, deemed necessary by the Company to
maintain safety, quality, and continulty of service.

ADVICE NO.
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LINE EXTENSION SERVICE
CONDITIONS (continued)

8. Replacement of the lawn, shrubbery, pavement, or other items damaged in the process of
construction or maintenance on the customer's property will be the responsibility of the
customer when such defacement or damage is not the result of negligence of the Com-
pany or its agents.

9. Actual cost of construction charges will apply when a customer requests moves or chan-
ges to existing outside plant facilities.

10. Actual cost of construction charges will apply when a customer line extension charge ex-
ceeds $2,500.

COLLECTIVE APPLICATIONS

When line extension Is required to serve a new applicant, the Company will make a survey of
alk prospects who might be served from the line extension project. A project will include all ap-
plicants that are grouped together where there is no more than one mile of line extension be-
tween successive applicants. Allowances will be made only for bona fide applicants for service.

The overall charge for the project, minus the collective public roadway allowances of all ap-
plicants, is divided equally among all the applicants. Charges for line extensions on private
property are assumed by the applicants on whose property such extensions are made.
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UNE EXTENSION SERVICE
PAYMENT OF CHARGES

Line extension charges may be pald in a lump sum or, when muteally acread batween the cus-
tomer and the Company, the following payment schedule will apply:

$ 0.00 - $ 100.00 3 months maximum
$ 10000 - $ .500.00 6 months maximum
$ 50000 - $ 1000.00 12 months maximum
$ 1000.00 - $ 1500.00 24 months maximum
$ 1500.00 - $ 36 months maximum

Customers on installment plan may prepay line extension charges at any time without penalty.
Billing will commence as soon as the line extension is complete and the customer has dial tone.

The customer will be required to take service thhm 30 days of completion or the line exten-
sion amount will be due in full.

A contract will be required by the Company from each customer making instaliment line exten-
sion payments. Such contracts must be signed by both Company and customer prior to the in-
stallation of the line extension.

Subsequent Disconnection

The Company will not refund any part of a 'lump payment upon disconnect. If the customer is
making Installment line extension payments, ‘he/she will be required to pay in full the amount
owing on the contract at the time of disconnect.

Temporary Line Extension

When construction for an installation is required for temporary service, temporary meaning that
there Is no Immediate prospect of reusing the plant provided, the subscriber will be required to
pay in advance the entire line extension cost, plus the estimated cost of removing the line ex-

tension.
ADVICE NO. 2
Issugp _April 20, 1990 EFFECTIVE .
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LINE EXTENSION SERVICE

N

Subsequent Connection

{f additional customers connect to an existing line extension (other than a speculative line exten-
sion) within three years after Its construction, line extension charges for the original and ad-
ditional customers shall be prorated as follows:

— Monthly line extension payments will be recalculated using the additional customers as a
base and thereby reducing the payments of the original applicant accordingly.

~ The recalculated payments will begin at the time of the additional customers connection.

— If the original applicants paid the line extension charge in full before the subsequent connec-
tion, a refund of the amount paid by the subsequent applicants (calculated as above) shall
be made to the original applicant at the time of the subsequent connection.

Speculative Line Extension

Line extensions to serve platted new single family residentlal developments, muitifamly residen-
tial structures, and mobile home parks are considered by the Company to be a speculative line
extension. In this case the ‘applicant (the developer) shall be required to pay in advance to the
Company the entire cost of the line extenslon.

the position to be reimbursed through the sale of the property or other private rental amange-
ments.
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SPECIAL CONSTRUCTION
RATES .
For construction other than normal, the customer will pay the actual cost above normal cost in
accordance with the conditions below.

For changing from one type construction to another on the customer’s property, the customer
will pay the costs of constructing the new and removing the old construction.

For moving existing construction, the customer will pay the actual cost, less salvage.
CONDITIONS

Except where required by law, the type of construction (direct burial, underground conduit, or
aerial) is the prerogative of the company.

T'he Company will not be required to install or. fumish service by underground conduit or direct
burial facilities on the property of the customer at its expense.

If the customer requests underground conduit or direct burial construction on the customer's
property, payment will be required for the difference between the cost of providing such under-
ground faciities and the estimated cost of constructing equivalent aerial faclities.

If direct burial construction Is requested on private property, the customer may participate to
the extent of excavating and backfilling to the specifications of the company and shall replace
lawn, shrubbery, pavement, sidewalks, or other ltem damaged In the process of construction.

if underground construction is the type used to the property line of the customer, the customer
will be required to fumish, install, and maintain the conduit on the customer’s property in ac-
cordance with the Company’s specifications.
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SPECIAL CONSTRUCTION
CONDITIONS, (continued)

If direct burial construction Is the type used to the property line of the customer, the customer
will be required to excavate and backfill the required trench on the customer’s property or be
charged the actual cost for such work done by the company.

When it is necessary to relocate buried wire or cable or underground conduit and cable at the
customer’s request, the customer will be charged the actual labor and material cost, less sal-
vage.

Where underground construction will not be within a utility strip or other designated right-of-way
and where the company requires adequate rights for the construction, operation, and main-
tenance of such construction, the customer, or tract owner or developer in the case of real es-
tate subdivisions, will provide the company with easements, deed restrictions, or other
appropriate covenants for these rights.
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JOINT USER SERVICE ' SECRETARY
RATES
MONTHLY RATE
Joint user on one-party business service . . . . . e e e e et e .. one-half the applicable
’ : one-party business rate.
Joint user on private branch exchange service ... .. e e e e one-half the applicable
trunk rate.
CONDITIONS

Under joint user service, a customer may permit another person, firm, or corporation to share
in the use of the customer’s telephone service.

Joint user seMce will be fumished only with private branch exchange service and one-party busi-
ness service,

The customer will be responsible for all charges incurred by the joint user.

Joint user service will be provided upon application by the customer for the joint user who is lo-
cated on the premises, in the same office, or in the same suite of the offices as the customer.

Extension station additional listings and supplemental services may be fumished to the joint user
at the request of the customer and at regular rates. The customer's primary service will not be
extended to another premises for the use of the joint user. |

The charge for the joint user includes a directory-listing in the alphabetical portion of the direc-

tory.
Joint user service is not furnished in connection with foreign exchange service or service sta-
tions. )
1
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DIRECTORY SERVICE
RATES
Monthly
Rates*
Additional listings and lines of information
Each business. . . . . . . . . . | . e e e e e . $2.00
Each residence . . . . e e e e e e e e e e e 1.00
Each reference to another service of the
Same customer. . . . . . . . . . . . . . . . - . 2.00
Each reference to service of different customer 2.00
Each line of information in addition
to a listing . . . . . . . . . . . “ e e e e e 2.00
Each listing in the local directory of a
foréign primary service
Business . . . . . . . . . . . . . . .. - .. 1.50
Residence . . . . . . . _ . e e e e oo, 1.45
Each nonpublished telephone number. . . . . . - e . 3.00
Each personalized telephone number (PTN)
Business . . . . . . . | . - e e e e e e . 3.50
. Residence , ., . ., . . . . . < e e e e o oo o 1.50
Each nonlisted telephone number . . . . . . . 2.50
N
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CONDITIONS

One pdmary fisting, which may Include the name, address, and telephone number of the indivi-
dual(s), organization, firm, or corporation, will be furnished in the alpha section for each access
fine or each prvate branch exchange. Business listings must be In the customer’s legal name.

Dual (joint) name listings will be provided for customers subscribing to residence service who
Shareﬂiesamesumameandresideatﬂ‘lesameaddress,forwomenMwsehusbandsare
deceased.andforpetsonslmownbymorethanonegivenname.

Listings will be fimited to such Informatioa as Is necessary for proper identification.
TheﬁsthgmmistsofmeﬁnaWhmtsedabbmiatbmﬁnpaﬁsdamymﬁHemﬁmﬁoma
second line may be used without additional charge.
TheCompanymayrefusetohsettanylisﬁngMﬁdl,hlts]udgmem. does not facilitate the use
of the directory.

Additional Listing(s)

Additional Listing(s) must include the same address and telephone number as the primary listing

except that a different address may be shown for off-premises PBX or Centrex stations located
on other premises occupled by the customer.

Foreign Exchange Listings

The rate for a forelgn listing will be the rate of the Company in whose directory the fisting ap-
pears. Foreign exchange fistings may be fumished for customers requesting their listing be in-
cluded In a directory alpha section different than normal. - i

N
1
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CONDITIONS, (continued)

Non-Published Listing

Non-published service is an arrangement where a customer’s listing is omitted from both the
telephone directory and Information fisting.

No charge will be made for non-published numbers for customers having a listed number in the
same exchange under the same listing. '

Non-Listed
Non-l'medse:viceisananangememvd\embyacustomer’s number Is omitted from the
telephone directory but not from the Directory Assistance records.

Billing for such services wil be discontinued with the last regular bill dated before the issuance
ofmediredorthtﬁdxmedxangelsmde.
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GENERAL SERVICES
DIRECTORY ASSISTANCE SERVICE
Directory Assistance Service provides the calling party with telephone numbers, information that

a customer has requested that the number not be provided, or that the requested party has no
telephone listing from the records of the Company’s Directory Assistance operator.

RATES:
1. First three listings requested, local
and/or intrastate per line, permonth . . . . . .. . .. n/c
2. Each additional fisting requested . ... ... L. 30 cents

The rate does-—not apply to:

a Requests originated from telephone services which the Company has
deter-mined are used on a continuing basis by a person or persons in-
capable of using a published telephone company directory because of
visual or physical handicaps. The customer must make application to the
Company for such exemption. Also exempted are calls originating
from public, semipublic, WATS, mobile, hospital or residential
health care service telephones and emergency calls placed to
"O" operators or 911.
CONDITIONS
When a customer has two or more lines and/or PBX trunks at the same premises and billed
on the same account, the total usage of all lines and/or trunks is applied against the allowance

for the total number of lines and/or trunks involved.

The allowance for a customer of Centrex is three listing requests per month for each group ¢

eight Centrex primary station lines or fraction thereof. The allowance for a Centrex ddrmitory sys-
tem line is two listing requests per month.

The allowance of three listing requests per line per month is not transferable
between separate accounts of the same customer.

When a customer requests the assistance of a long distance operator to obtain a listing from
the directory assistance operator, a surcharge of 50 cents per listing requested will apply in ad-
dition to rates above. o

The telephone company shall establish practices and procedures to administer exceptions to the
charge for directory assistance, verify disabiities, and prevent abuse thereof.
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GENERAL SERVICES
SPECIAL EQUIPMENT AND ARRANGEMENTS

For special equipment and ‘amangements requested by a customer, for which provision is not
otherwise made, the appropriate Installation, basic termination charges and monthly charges
equivalent to the estimated cost of fumnishing such equipment or arrangements apply. Estimated
cost consists of an estimate of the following items to the extent that they are applicable:

1. Cost of maintenance.
2. Cost of operation.

3. Depreclation on the estimated cost installed of any facilities provided, based on the useful
service life of the facllities with appropriate allowance for the estimated net salvage.

4. Administration, taxes, and uncollectible revenue on the basis of reasonable average charge
for these ltems.

5. Any other specific tems of expense associated with the part situation.
6. 'A reasonable amount computed on the estimated cost installed facilities provided, for retum
and contingencies. '

Estimated cost installed as mentioned in 3 and 6 above includes cost of equipment and
materials specifically provided or used plus the estimated cost of installing including engineering,
labor, supervision, transportation and right-of-way, and any other items which are chargeablz to
the capital account.
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EMPLOYEES' RATES AND OTHER CONCESSIONS RATES

Employees subject to call:
Primary telephone, including mileage: no charge.
Supplemental equipment and services: 50 o4 of tariff rate.
Anr other employees:
All telephones, supplemental equipment, and services: >0 % of tariff rates.

CONDITIONS
All regular full-time employees are eligible for employees’ telephone service.

The employee’s rate Is applicable when the telephone service is camied in the name of the
employee and is located at the employee’s principal residence.

Employee’s rate is not applicable to toll service.
Qualified employees must reside within the Company's serving area to receive this concession.
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CONCURRENCES

The Company concurs in the applicable tariffs of the National Exchange Carrier Association
(NECA) as such tariffs shall from time to time be amended for intrastate switched access and
special access services, with the following exception.

The applicable rate for intrastate originating local switching services shall be $0.06075 per
minute of use.

Issued June 21. 2013 Effective July 2.2013

Advice No. 7

Issued By Jeffrey F. Beck, President

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

July 2, 2013

Boise, Idaho
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MESSAGE TOLL TELEPHONE SERVICE (MT. S)

The Company concurs in the applicable tariffs of the Mountain
Bell Telephone Company as filed with the Idaho Public Utilities
Commission for the purpose of providing intrastate intralATA
message toll telephone service within the State of Idaho.

For intrastate interLATA MTS calling, we concur with the
applicable Idaho tariffs of AT&T Communications Company.

The company concurs in the applicable tariffs of U S West

Communications Company for interstate intraLATA long distance
service.

The Company concurs with the National Exchange Carrier Association (NECA) Tariff FCC No. 1,
AaxssSaWaeamiasammﬁaiﬂwmmwn
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OREGON-IDAHO UTILITIES, INC.

Exchiange Area Maps depict the boundaries of the area which the Company serves.
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SOUTH MOUNTAIN EXCHENGE
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