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EXPLANATION OF SYMBOLS

) - To signify changed rate, regulation, or condition

) - To signify discontinued rate, regulation, or condition

- Tosignify increase

To signify new rate, regulation or condition

) - To signify reduction

) - To signify a change in text but no change in rate or regulation

IRE=TS
2
.

EXPLANATION OF ABBREVIATIONS

AT&TC - American Telephone & Telegraph Communications
FCC - Federal Communications Commission

[.P.U.C. - Idaho Public Utilites Commission

LATA - Local Access and Transport Area

MTS - Message Telecommunications Service

PBX -Private Branch Exchange

V&H - Vertical and Horizontal

WATS - Wide Area Telecommunications Service
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REFERENCE AND APPLICATION TO OTHER PRICE LISTS

Whenever reference is made in this Price List to other price lists/tariffs of Frontier Communications Northwest Inc., the reference and

application is to the price lists/tariffs in force as of the effective date of this Price List, and to amendments thereto and successive
issues thereof.
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1. MESSAGE TELECOMMUNICATIONS SERVICE

1.1  GENERAL
1.1.1 APPLICATION

A. Message Telecommunications Service (MTS) applies to all MTS calls made between two or more rate
centers within the same LATA in this state. The rate centers are specific geographic locations from
which airline mileage measurements are determined.

B. MTS provides telecommunication beyond the local calling area as defined in Price List No. 1. MTS
charges cover the service furnished between the calling and called stations.

C. MTS is available to and from customers of a Miscellaneous Common Carrier with arrangement for
interchange of telephone traffic. This service is furnished through interconnecting equipment and local
connecting facilities provided by the Company.

D. The rates between the applicable rate center and the rate center of the Miscellaneous Common
Carrier are the rates set forth in this Price List for two-point service. The rate center of the
Miscellaneous Common Carrier is the rate center of the Company's serving exchange. An additional
charge which the Miscellaneous Common Carrier hills to and collects from its customer is applicable
to the remainder of the haul as set forth in the Miscellaneous Common Carrier's Tariff.

E. The telecommunications network is designed, maintained, and operated to originate and terminate
calls between station lines furnished by the Company. However, connections of facilities, equipment,
and/or communications systems provided by others may be made to the telecommunication network.
The Company is not responsible for the through transmission of signals or quality of transmission on
such connections.
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1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.1  GENERAL (Cont'd)
1.1.2 REGULATIONS
A. Description

1. MTS is the furnishing of facilities for telecommunication between station lines in different local
service areas of the same LATA in accordance with the regulations and system of charges
specified.

2. The Company does not undertake to transmit messages but furnishes the use of its facilities to
its customers for communications.

3. Service is furnished subject to the availability of the service components required. The
Company will (a) determine which of those components shall be used and (b) make
modifications to those components at its option.

4, When a customer changes his IntraLATA Primary Interexchange Carrier selection the terms,
conditions and charges found I.P.U.C. Price List No. 2 will apply.

B. Priority of Services

When a shortage of facilities exists, MTS will be established before other services. However, the
duration of MTS calls may be limited due to facility shortage caused by emergency conditions.

C. Liability

1. In view of the fact that the customer has exclusive control of his communications over the
facilities furnished him by the Company, and of the other uses for which facilities may be
furnished him by the Company, and because unavoidability of errors incident to the services
and to the use of such facilities of the Company, the services and facilities furnished by the
Company are subject to the terms, conditions and limitations specified in 2., 3. and 4.
following.
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1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.1  GENERAL (Cont'd)
1.1.2 REGULATIONS (Contd)
C. Liability (Cont'd)

2. The liability of the Company for damages arising out of mistakes, omissions, interruptions,
delays, errors or defects in transmission, or failures or defects in facilities furnished by the
Company, occurring in the course of furnishing service or other facilities and not caused by the
negligence of the customer, or of the Company in failing to maintain proper standards of
maintenance and operation and to exercise reasonable supervision shall in no event exceed
an amount equivalent to the proportionate charge to the customer for the period of service
during which such mistake, omission, interruption, delay, or error or defect in transmission, or
failure or defect in facilities occurs.

3. The customer indemnifies and saves the Company harmless against claims for libel, slander,
or infringement of copyright from the material transmitted over its facilities; against claims for
infringement of patents arising from combining with, or using in connection with, facilities of the
Company, apparatus and systems of the customer; and against all other claims arising out of
any act or omission of the customer in connection with facilities provided by the Company.

4, When the facilities of other carriers are used in establishing connections to points not reached
by the Company's facilities, the Company is not liable for any act or omission of the other
carrier.
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1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.1  GENERAL (Contd)
1.1.2 REGULATIONS (Cont'd)
D. Use
1. Use of Service

Service is provided for use by the customer and may be used by others, when so authorized
by the customer, providing that such use shall be subject to the provisions as stated herein.

2. Abuse and Fraudulent Use

The service is furnished subject to the condition that there will be no abuse or fraudulent use of
the service. Abuse or fraudulent use of service includes:

a. The use of service or facilities of the Company to transmit a message or to locate a
person or otherwise to give or obtain information, without payment of the charge
applicable for service;

b. The obtaining, or attempting to obtain, or assisting another to obtain or to attempt to
obtain MTS, by rearranging, tampering with, or making connection with any facilities of
the Company, or by any trick, scheme, false representation, or false credit device, or
by or through any other fraudulent means or device whatsoever, with intent to avoid
the payment, in whole or in part, of the regular charges for such service;

Advice No. 3
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INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)
1.1  GENERAL (Contd)
1.1.2 REGULATIONS (Cont'd)
D. Use (Cont'd)

2. Abuse and Fraudulent Use (Cont'd)

C. The use of service or facilities of the Company for a call or calls, anonymous or
otherwise, if in @ manner reasonably to be expected to frighten, abuse, torment, or
harass another;

d. The use of profane or obscene language;

e. The use of the service in such a manner as to interfere unreasonably with the use of
the service by one or more other customers.

3. Unlawful Purposes
The service is furnished subject to the condition that it will not be used for an unlawful purpose.
E. Obligation of the Customer

1. The calling party shall establish his identity in the course of any communication as often as
may be necessary.

2. The calling party shall be solely responsible for establishing the identity of the person or
persons with whom connection is made at the called station or stations.

Advice No. 3
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INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)
1.1  GENERAL (Cont'd)
1.1.2 REGULATIONS (Cont'd)
E. Obligation of the Customer (Cont'd)

3. Where mobile radiotelephone stations are involved the party in the vehicle placing or receiving a
call shall inform the mobile service operator upon request as to the state in which the vehicle is
located at the time of placing or receiving the call.

F. Termination of Service for Cause

Upon nonpayment of any sum due the Company, or upon a violation of any of the conditions governing

the furnishing of service, the Company may, by notice in writing to the customer, without incurring any

liability, forthwith discontinue the furnishing of said service.
G. Advance Payments
Applicants for MTS, whose financial responsibility is not a matter of general knowledge or who are not

connected in a substantial way with a firm, corporation or other concern of established credit, may be
required to make an advance payment of at least one month's estimated charges.
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INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.1 GENERAL (Contd)

1.1.2

1.1.3

REGULATIONS {Cont'd)

H.

Deposits

The Telephone Company may, in order fo safeguard its interests, require applicants or customers
other than Single Line Business and Residence Semwvice custemers (one party B1 and Rf
customers who are regulated by the Advance Credit Management (ACM) System) to deposit a sum
up to an amount equal to twice the estimated average monthly charge for usage of MTS offered
hersin; such deposit to be held by the Telsphone Company as a guarantes of the payment of
charges provided for herein. The fact that a deposit has been madea in no way relieves the
applicant or Customer from complying with the Telephone Company's regulations as to advance
payments and the prompt payment of bills on presentation. At such time as the semice Is
terminated the amount of the deposit is credited to the Customer's account and any cradit balance
that may remain is refunded, At the option of the Telephone Company such a deposit may be
refunded or credited to the Customer at any time prior to termination of the service.

In the case of a cash deposit, simple interest af the rate specified in Price List No, 1, is paid for the
period during which the deposit is held by the Telephone Company provided the period is thirty
days or more,

SURCHARGES Surcharge

A

Rate
Universal Sarvice Fund

All intraLATA Toll Services

including Message Toll, WATS, 800/877/888 and

Discounted Toll Services (e.9.,

Discount Plan, Regional Toll Call Plans,

Econo Calling, Netcom |1, etc.)

Per Access Minute Ses Conditions below.

CONDITIONS

The Universal Service Surcharge is administered by Idaho P.U.C. Order pursuant to IDAPA
31.46.01,104-106,

Advice No. 7
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1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.1 GENERAL (Contd)

1.1.3 SURCHARGES (Cont'd)

Surcharge
Rate/per call

B. Public Payphone Usage Surcharge — In addition to any applicable Operator $0.25
Handled Service Charge, this fee applies to all completed Local and Intra-
LATA long distance calls that are made from a payphone and are not paid in
coins. This surcharge does not apply to calls made to emergency numbers
(911) or calls made by hearing or disabled persons to a telecommunications
relay service (TRS).
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INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS

1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE

A. Class of Calls

There are six classes of intraLATA calls. Charges apply according to the class of call the calling person

selects.

1. Direct Dialed Station-to-Station. Applies when the calling person dials the desired telephone
number without the assistance of an operator and the call is billed to the calling number. This
includes calls forwarded by call forwarding equipment. Direct Dialed Station-to-Station also
applies when the operator:

a.

b.

Records the calling telephone number for areas without automatic recording equipment.

Reaches the called telephone number because of trouble on the network or because dial
completion is not available.

Records a special identification number issued by the Company for its billing purposes to
students who reside at dormitories of colleges or universities equipped for Dormitory
Centrex station.

Places a call for a calling person who is identified as being handicapped and is unable to
dial the call because of that handicap.

Reestablishes a dialed call when there is a service fault that interrupts a call after the
called party has been reached.
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MESSAGE TELECOMMUNICATIONS SERVICE (Contd)

Issued: 10/16/12
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

1.2  STANDARD SERVICE OFFERINGS (Cont'd)
1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)
A Class of Calls (Cont'd)

2, Operator-Handled Station-to-Station. Applies when calls are completed with the assistance of
an operator {except in 1. and 2. preceding and 4. following). Operator-Handled station-to-
station also applies when calls originate at a coin telephone and when a customer asks that a
completed Direct Dialed Station-to-Station call be billed to another telephone number.

3. Operator-Handled Person-to-Person. Applies when a calling person names the particular
party to be reached by an operator. The party may be:

- Aperson.

- Amobile station.

- Astation, department or office reached through a PBX attendant.

Person-to-Person also applies when the calling person:

- Cannot speak to the intended person or station but agrees to speak to someone else.

- Requests an operator to make arrangements with a person to receive a call at a specified
time.

4, Coin Telephone Station-to-Station. Rates apply to Station-to-Station dialed calls from a coin

» telephone without the assistance of an operator and the call is paid by the caller using the coin
telephone, except for calls from customers requiring Telecommunications Relay Senvice.
When the person originating the call uses a payphone, the total charge will be rounded up to
the nearest nickel.

5. Corrections Collect Station-to-Station. Applicable to each outgoing message in which the
person originating the call is calling from a correctional facility using special restricted
corrections service. No rate discounts will apply.

6. Bill to Third Party. A billing arrangement by which a call may be charged to an
authorized station other than the station originating the call or station where the call is
terminated.

7. Collect Call. A billing arrangement by which the charge for a call may be reversed
provided the charge is accepted at the called station.

Advice No. 33

Effective; 11/01/12°
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INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS (Cont'd)

1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

B. Timing of Calls

1.

On dial station-to-station and operator-handled station-to-station, the timing of a call begins when
the calling and called stations are connected.

On person-to-person calls, the timing of a call hegins when the calling party is connected to a
specified person, station or an agreed upon altemate.

Chargeable time ends when the connection is terminated at any point.

When exchange telephone service used for MTS is direclly connected, i.e., nof connected
through a multiline terminating system, at a Customer's premises to a communications system,
chargeabls tims for all classes of calls beging when a call from the telscommunications network
terminates in or passes through the first multline terminating system or terminal equipment on
that communications system. It is the Customer's responsibility to fumish appropriate answer
supevision to the point of connection with the exchange telephone service so that chargeable
fime may begin.
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Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

€



I.B.U.C, PRICE LIST No. 3

FRONTIER COMMUNICATIONS NORTHWEST INC. Idaho Public Utilities Commission
Section 1 Office of the Secretary

ACCEPTED FOR FILING

15t Revised Sheet 12 November 1, 2011

Canceling Boise, Idaho

Original Sheet 12

INTRALATA TOLL SERVICES
1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS {Cont'd)

1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE {Conf'd)

B. Timing of Calls {Cont'd)
5, MTS saervice rates are quoted in tems of initial and additional minutes.
a, The Initial minuts is the first minute or any fraction after connection is made.
b. The additional minute is each minute or any fraction after the initial minute.

6. The timing of a call dogs not include time lost because of senvice faults or defects that are
reportad to the Company.

7. The time of day at the calling person rate center determines whether Peak or Off-Peak rates
apply.

C.  Collection of Charges
Charges for all MTS calls are billed fo the calling parson, except when the calls are billed to:
1, The called party as a collect call, and the charge is accepted by the called party. This does
not apply if the called station is a Telephone Company-provided coin telephone. In this case,

the charge may be accepted but must be billed to a third number; otherwise, the called party (C)
must efiginate a new call,

Advice No. 15

Issued: 10/20/11 Effective: 11/01/11
Issued by Frontier Communications Northwest Inc,

By Kenneth Mason, Vice Prasident of Government and Regutatory Affairs



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 1 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 13 Boise, Idaho

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS (Cont'd)

1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

C. Collection of Charges (Cont'd)

2. A third telephone number, except for Telephone Company-provided coin telephones. The third
number must be an authorized telephone number as determined by the Company.

3. An authorized Company credit card or special billing number.
D. Payment Arrangements

The customer is responsible for payment of all charges for service furnished, due on receipt of the bill.
E. Handicapped Persons Discount

A 50 percent rate reduction, on calls originating from a certified deaf and/or speech impaired customer's
residential line to any other Telecommunications Relay Service (TRS) device in this state within the
same LATA, will be extended to individuals who are certified, in writing, by a physician, or an audiologist,
or the Department of Vocational Rehabilitation, that he or she is disabled to the extent that he or she is
unable to communicate via the telephone by voice conversation. The Department of Vocational
Rehabilitation must also certify that any deaf and/or speech impaired person requesting this service has
and uses TRS equipment, before the rate reduction applies. This rate reduction applies only to a
certified residential customer line.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



I.P.U.C. PRICE LIST No. 3
FRONTIER COMMUNICATIONS NORTHWEST INC.
Section 1

Original Sheet 14

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS (Cont'd)

1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

F. Charge Determination
1. The charge of MTS is determined by the:
- distance between rate centers
- time of day and day of week
- duration of call
- class of call
2. Direct Dialed Station-to-Station

a. Peak Rate Schedule

Rate Initial

Mileage Minute
Residence Business

0-23 ! 1

24 -30 $0.33 $0.33

31-40 0.33 0.33

41-55 0.33 0.33

56-70 0.33 0.33

71 & Over 0.33 0.33

1 Applicable Local Calling Plan rates (See Price List No. 1) apply for 0-23 mile zones.

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

August 16, 2010

Boise, Idaho

Each
Additional
Minute
Residence Business
1 1
$0.33 $0.33
0.33 0.33
0.33 0.33
0.33 0.33
0.33 0.33

Advice No. 3

Issued: 08/05/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

Effective: 08/16/10



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 1 ACCEPTED FOR FILING
August 16, 2010
Boise, Idaho

Original Sheet 15

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS (Cont'd)

1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

F. Charge Determination (Cont'd)
2. Direct Dialed Station-to-Station (Cont'd)

b. Off-Peak Rate Schedule

Each
Rate Initial Additional
Mileage Minute Minute
Residence Business Residence Business
0-23 1 1 1 1
24 - 30 $0.22 $0.22 $0.22 $0.22
31-40 0.22 0.22 0.22 0.22
41-55 0.22 0.22 0.22 0.22
56 - 70 0.22 0.22 0.22 0.22
71 & Over 0.22 0.22 0.22 0.22
1 Applicable Local Calling Plan rates (See Price List No. 1) apply for 0-23 mile zones.
Advice No. 3
Issued: 08/05/10 Effective: 08/16/10

Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



I.P.U.C. PRICE LIST No. 3 - o
FRONTIER COMMUNICATIONS NORTHWEST INC. Idaho Public Utilities Commission
Section 1 Office of the Secretary
ACCEPTED FOR FILING
November 1, 2011

1st Revised Sheet 16 Boise, Idaho

Canceling
Original Sheet 16

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS (Contd)

1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd) (T
F.  Charge Determination (Cont'd}

3. Reserved For Future Use

(D)

Advice No. 15

|ssued: 10/20/11
lssued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

Effective: 11/01/11



I.P.U.C. PRICE LIST No. 3 : o o
FRONTIER COMMUNICATIONS NORTHWEST INC. Idaho Public Utilities Commission
Section 1 Office of the Secretary
ACCEPTED FOR FILING
November 1, 2011

1st Revised Sheet 17 Boise, Idaho

Canceling
Original Sheet 17

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE {Cont'd)

1.2 STANDARD SERVICE OFFERINGS (Cont'd)

1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

F. Charge Detemnination (Cont'd)

3. Resenved For Future Use (Cont'd) (M)

D)

Advice No. 15

Issued: 1072011
|ssued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

Effective: 11/01/11



I.P.U.C. PRICE LIST No. 3
FRONTIER COMMUNICATIONS NORTHWEST INC.
Section 1

Original Sheet 18

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS (Cont'd)

1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

F. Charge Determination (Cont'd)
4. Operator Handled Person-to-Person

a. Peak Rate Schedule

Rate Initial
Mileage Minute
0-23 1

24 - 30 $0.33
31-40 0.33
41-55 0.33
56-70 0.33
71 & Over 0.33

1 Applicable Local Calling Plan rates (See Price List No. 1) apply for 0-23 mile zones.

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

August 16, 2010

Boise, Idaho

Each
Additional
Minute

1
$0.33
0.33
0.33
0.33

0.33

Advice No. 3

Issued: 08/05/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

Effective: 08/16/10



I.P.U.C. PRICE LIST No. 3
FRONTIER COMMUNICATIONS NORTHWEST INC.
Section 1

Original Sheet 19

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS (Cont'd)

1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

F. Charge Determination (Cont'd)
4. Operator Handled Person-to-Person (Cont'd)

b. Off-Peak Rate Schedule

Rate Initial
Mileage Minute
0-23 1

24 -30 $0.22
31-40 0.22
41-55 0.22
56-70 0.22
71 & Over 0.22

1 Applicable Local Calling Plan rates (See Price List No. 1) apply for 0-23 mile zones.

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

August 16, 2010

Boise, Idaho

Each
Additional
Minute

1
$0.22
0.22
0.22
0.22

0.22

Advice No. 3

Issued: 08/05/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

Effective: 08/16/10



I.P.U.C. PRICE LIST No. 3
FRONTIER COMMUNICATIONS NORTHWEST INC.
Section 1

Original Sheet 20

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS (Cont'd)

1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

F. Charge Determination (Cont'd)
5. Operator Handled Station-to-Station

a. Peak Rate Schedule

Rate Initial
Mileage Minute
0-23 1
24 - 30 $0.33
31-40 0.33
41-55 0.33
56-70 0.33
71 & Over 0.33

1 Applicable Local Calling Plan rates (See Price List No. 1) apply for 0-23 mile zones.

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

August 16, 2010

Boise, Idaho

Each
Additional
Minute

1
$0.33
0.33
0.33
0.33

0.33

Advice No. 3

Issued: 08/05/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

Effective: 08/16/10



I.P.U.C. PRICE LIST No. 3
FRONTIER COMMUNICATIONS NORTHWEST INC.
Section 1

Original Sheet 21

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Contd)

1.2 STANDARD SERVICE OFFERINGS (Cont'd)

1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

F. Charge Determination (Cont'd)
5. Operator Handled Station-to-Station (Cont'd)

b. Off-Peak Rate Schedule

Rate Initial
Mileage Minute
0-23 1

24 - 30 $0.22
31-40 0.22
41-55 0.22
56-70 0.22
71 & Over 0.22

1 Applicable Local Calling Plan rates (See Price List No. 1) apply for 0-23 mile zones.

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

August 16, 2010

Boise, Idaho

Each
Additional
Minute

1
$0.22
0.22
0.22
0.22

0.22

Advice No. 3

Issued: 08/05/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

Effective: 08/16/10



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 1 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 22 Boise, Idaho

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS (Cont'd)

1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

F. Charge Determination (Cont'd)
6. Coin Telephone Station-to-Station

a. Peak Rate Schedule

Each

Rate Initial Additional
Mileage Minute _Minute
0-23 1 1
24 - 30 $0.32 $0.32
31-40 0.32 0.32
41-55 0.32 0.32
56-70 0.32 0.32
71 & Over 0.32 0.32

b. Corrections Collect Station-to-Station
All distances $0.20 $0.20

1 Applicable Public Access Line Rates listed in the Local Calling Plan tables (See Price List No. 1) apply for 0-23 mile  zones.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.

By Kenneth Mason, Vice President of Government and Regulatory Affairs



I.P.U.C. PRICE LIST No. 3
FRONTIER COMMUNICATIONS NORTHWEST INC.
Section 1

Original Sheet 23

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS (Cont'd)

1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

F. Charge Determination (Cont'd)
6. Coin Telephone Station-to-Station (Cont'd)

c. Off-Peak Rate Schedule

Rate Initial
Mileage Minute
0-23 1

24 - 30 $0.21
31-40 0.21
41-55 0.21
56-70 0.21
71 & Over 0.21

d. Corrections Collect Station-to-Station
All distances $0.20

1 Applicable Local Calling Plan rates (See Price List No. 1) apply for 0-23 mile zones.

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

August 16, 2010

Boise, Idaho

Each
Additional
Minute

1
$0.21
0.21
0.21
0.21

0.21

$0.20

Advice No. 3

Issued: 08/05/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

Effective: 08/16/10



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 1 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 24 Boise, Idaho

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS (Cont'd)

1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

F. Charge Determination (Cont'd)
7. Time Periods
In cases where a message begins in one discount period and ends in another, the initial period
discount is the discount in effect at the time the connection is established. The discount for each
additional period is the discount in effect at the beginning of each additional period.

a. Peak and Off-Peak rates apply as follows:

Time Applicable

To But Not
Rates From Including Days Applicable
Peak 7:00 a.m. 7:00 p.m. Monday through Friday
Off-Peak 7:00 p.m. 7:00 a.m. Monday through Friday
12:00 a.m. 11:59 p.m. Saturday, Sunday, and Holidays 1.

1 The Off-Peak rates apply all day (12:00 a.m. to 11:59 p.m.) on the following holidays. See 1.2.1.F.7.c.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 1 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 25 Boise, Idaho

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS (Cont'd)

1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

F. Charge Determination (Cont'd)
7. Time Periods (Cont'd)
a. (Reserved for Future Use)
b. When a discount results in a fractional charge, the amount will be rounded to the nearest

cent.
C. The Off-Peak rate applies to the holidays listed below.

New Year's Day January 1
Independence Day July 4
Labor Day (First Monday in September)
Thanksgiving Day (Fourth Thursday in November)
Christmas Day December 25

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10

Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



I.P.U.C. PRICE LIST No. 3

FRONTIER COMMUNICATIONS NORTHWEST INC.

Idaho Public Utilities Commission
Office of the Secretary

Section 1
ACCEPTED FOR FILING
31 Revised Sheet 26 November 1, 2012
Canceling Boise, Idaho
2 Revised Sheet 26
INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS (Contd)

1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

F. Charge Determination (Contd)

8. Operator-Handled Calls

a.

There is a service charge for calls classified as operator-handled station-to-station;
corrections collect station-to-station, or person-to-person. This charge is in addition to the
rates preceding. The service charge applies as follows:

Charge
- Operator-Handled Station-to-Station $2.50 {0
- Corrections Collect Station-to-Station 1.75
- Operator-Handled Person-to-Person 350 0}
- Bill to Third Party 250 (N)
- Collect Call 250 (N)

Operator-handled charges will apply when a customer requests a time and charges
quote for an intralL ATA toll call.

Public Payphone Usage Surcharge

In addition to any applicable Operator Handled Service Charge, $ 025
this fee applies to all completed Local and IntraLATA long (per call)
distance calls that are made from a payphone and are not paid in coins.

This surcharge does not apply to calls made to emergency numbers
(911) or calls made by hearing or disabled persons to a telecommunications
relay service (TRS).

Advice No. 33

Issued: 10/16/12

Effective: 11/01/12

Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 1 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 27 Boise, Idaho

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS (Cont'd)

1.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

G. Determination of Airline Mileages

1. MTS rates between points (cities, towns or localities) within the same LATA are based on the
airline distance between rate centers as described in Tariff FCC No. 4. In general, each point is
designated as a rate center; certain small towns or localities are assigned adjacent rate centers
with which they are closely associated for communication purposes or by community of interest.

2. Airline mileages are determined by using vertical and horizontal grid lines which have been
established across the United States. The spacing between adjacent vertical grid lines and
between horizontal grid lines represents a distance of one coordinate unit. A four-digit vertical
(V) and a four-digit horizontal (H) coordinate are computed for each rate center from its latitude
and longitude location on a map. The intersection of the horizontal grid and the vertical grid
identifies the V and H coordinates. The distance between any two rate centers is the airline
mileage computed between their respective coordinate intersections. The rates applicable to
mileage bands are provided in 1.2.1F preceding.

1.2.2 CONFERENCE SERVICE

Conference service is the furnishing of connections between three or more network access lines on one
connection at the same time. Conference service is not available to mobile radiotelephone stations.
Conference service is furnished where facilities permit.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 1 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 28 Boise, Idaho

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS (Cont'd)

1.2.2 CONFERENCE SERVICE (Cont'd)

A. Operator-Handled Conference Service

1. This service provides for communications between a calling station and two or more called
stations. An operator connects all stations. The operator will attempt to arrange a conference
call at a time specified by the customer. The conference call may be arranged so that all stations
can communicate or so that one station transmits and all others receive.

2. Person-to-Person service is the only class of service available for operator-handled
conferencing.
3. In cases where a message begins in one discount period and ends in another, the initial period

discount is the discount in effect at the time connection is established. The discount for the
additional period is the discount in effect at the beginning of the additional period.

B. Timing of Calls

1. The following regulations apply in addition to the timing regulations previously specified.
Chargeable time:

- begins when all connections are established.
- ends when the connection is terminated at the originating station.
- does not include time lost because of defects in the service.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 1 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 29 Boise, Idaho

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS (Cont'd)

1.2.2 CONFERENCE SERVICE (Cont'd)

B. Timing of Calls (Cont'd)
2. When the originating customer requests that a station or stations be added to or disconnected
from a conference call on which conversation is in progress, it is considered as terminating the
call and initiating a new call to the revised group of stations.

C. Rates and Charges

1. Rate airline distances for conference service are determined using the V-H system, as
specified in 1.2.1 G.

2. Conference service rates are quoted in terms of initial and additional periods, the total charge
being the sum of the two.

a. Initial Period

(1) Al initial period rates are for conference connections of one minute or any
fraction thereof plus the person-to-person operator charge.

(2) Initial period rate is the sum of the initial 1 minute period charges plus the
person-to-person operator charge for each conference point from the
originating station as determined by the rate tables in 1.2.1 F.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



I.P.U.C. PRICE LIST No. 3
FRONTIER COMMUNICATIONS NORTHWEST INC.
Section 1

Original Sheet 30

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.2 STANDARD SERVICE OFFERINGS (Cont'd)

1.2.2 CONFERENCE SERVICE (Contd)

C. Rates and Charges (Cont'd)
2. (Contd)

b. Additional Period

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

August 16, 2010

Boise, Idaho

(1)  All additional period rates are for each additional minute or any fraction thereof
that the conference connection continues beyond the initial period.

(2)  Additional period rate is the sum of the additional minute charges for each
conference point from the originating station as determined by the rate tables in

121F.

3. For conference service where all the stations are within a local serving area, the initial period and
the additional period charges will be based on the first mileage band.

4, The charges for conference service may be reversed if;

- the total charges will be billed to one called conference point.

- the total charges are accepted by the designated point.

5. If more than ten conference points are connected at one time, the minimum rate will be for a ten

minute conference connection.

Advice No. 3

Issued: 08/05/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

Effective: 08/16/10



I.P.U.C. PRICE LIST No. 3

Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC.

Office of the Secretary

Section 1 ACCEPTED FOR FILING
1+ Revised Sheet 31 April 4, 2011
Canceling Boise, Idaho

Original Sheet 31

INTRALATA TOLL SERVICES

1, MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)
1.2 STANDARD SERVICE OFFERINGS (Contd)
1.2.2 CONFERENCE SERVICE (Contd)

C. Rates and Charges (Cont'd)

6. When suitable facilities are not available to allow connection of the requested number of
conference points, a special charge, in addition to the initial and additional period rates, may
apply for the equipment needed to make the connection.

1.2.3 LONG DISTANCE DIRECTORY ASSISTANCE SERVICE

See Prica List No. 1for rates and regulations.

1.3 OPTIONAL SERVICE OFFERINGS

1.3.1 ECONO CALLING

A, Description

Econo Calling is an optional service under which one party residence customers place intrastate (M
infraL ATA long distance calls within certain specified hours at flat monthly rates, in lisu of filed rates for
intrastate intraLATA long distance message telecommunications service nomally applicable.

Advice No. 7

[ssued: 03/24/11
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

Effective; 04/04/11



I.P.U.C. PRICE LIST No. 3
FRONTIER COMMUNICATIONS NORTHWEST INC.

Idaho Public Utilities Commission

Section 1 Office of the Secretary
ACCEPTED FOR FILING

1st Revised Sheet 32 April 4, 2011
Cancellng Boise, Idaho

Original Sheet 32

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.3 OPTIONAL SERVICE OFFERINGS {Cont'd)

1.3.1 ECONO CALLING (Cont'd)

B. Regulations

1.

This service applies only to dial stafion-to-station intrastate intralL ATA messages, which the
customer dials from his residence access fine and completes, without operator assistance 1, to
an exchange where inward direct distance dialing is in effect.

This service is not available in conhsction with public, PAL service and semipublic main station
felephone service.

This service applies to all intrastate intral ATA direct distance dialed calls placed within the
customer's billing period during the following hours:

Monday through Friday - 9:00 P.M. to 8:00 A.M. the following day.
Saturday - B8:00 AM. to 8:00 AM. the following day.
Sunday - 8:00 AM. to 5:00 P.M. and

9:00 P.. to 8:00 A.M. the following day.

Econo Calling is not applicable between the hours of 8:00 a.m. to 8:00 p.m. on Christmas Day
{(December 25}, New Year's Day (January 1}, Independsnce Day {July 4}, Thanksgiving Day and
Labor Day. Nomal rates for holidays as stated in 1.2.1 F.3. will apply. Econo Calling is not
applicable between the hours of 8:00 a.m. fo 9:00 p.m. on Mother's Day. Nommal rates as stated
in1.2.1 F.3. will apply.

1 Except as specified in 1.3.2 B.3.

Advice No. 7

Issued: 03/24/11

Effective: 04/04/11

Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

{T)

(M)



1.P.U.C. PRICE LIST No. 3

FRONTIER COMMUNICATIONS NORTHWEST INC.

Idaho Public Utilities Commission

Section 1 Office of the Secretary
ACCEPTED FOR FILING

1# Revised Sheet 33 April 4, 2011
Canceling Boise, Idaho

Original Sheet 33

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.3 QOPTIONAL SERVICE OFFERINGS (Cont'd)

1.3.1 ECONO CALLING {Contd)

B. Regulations (Cont'd)

4,

The senvice is offered subject to the continuing availability of long distance message
telscommunications facilities and capagcity with other services rendered by the Company having
preference. The service is available only for messages of reasonable duration, which will not
interfere with or impair this or any other service. The Company may limit the length of messages
and the number of customers of this service and may temiinate or refuse to furnish service
hereunder, if the use of the service would interfere with or impair this or any other semvice
rendeted by the Company.

The use of the service is limitad to the parsonal voice calls of oceupants of the residence.

In cases where an Econo Calling call extends beyond the Econo Calling period, the nonmal long
distance charges will apply to each additional minute beyand the Econo Calling period. n cases
where a normal long distance call extends into the Econg Calling petied, the Econo Calling
charges will apply to each additional minute within the Ecano Calling period,

Each message is timed by minutes of use with a fraction of a minute being charged as a full
minute. The inifial calling period is a cumulative total of 60 minutes per month. Any additional
time accumulated is charged for in increments of one minute or fraction thereof,

Advice No. 7

issued: 03/24/11

Effective; 04/04/11

Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Govermment and Regulatory Affairs

(M)



I.P.U.C. PRICE LIST No. 3

Idaho Public Utilities Commission

FRONTIER COMMUNICATIONS NORTHWEST INC.

Section 1 Office of the Secretary
ACCEPTED FOR FILING

1st Revised Sheet 34 April 4, 2011
Canceling Boise, Idaho

Original Sheet 34

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE {Cont'd)

13 OPTIONAL SERVICE OFFERINGS (Contd)

1.3.1 ECONO CALLING (Cont'd).

B. Regulations (Cont'd)

8.

9.

10.
1.

12,

13.

The hilling information provided the customer is limited to the flat rate billing for the initial period
and additional increments, if any. The Company is not required to provide information fo the
customer conceming the amount of unused initial period calling or additional increments of
calling time remaining during the course of the nomal billing period. Additional billing detail will
not be provided,

The minimum service period for Econo Calling is one month,
Resale of this service is prohibited,

Except as otherwise provided, discounts, concessions, and specially classified services are not
provided with Econo Calling,

Suspension of Econo Calling service is provided coincident with the suspsnsion of associated
exchange service.

A custorner may only subscribe to one intral ATA Frontier Discount Calling Plan per main billing
number at the same time.

C. Rates and Charges’

1.

The monthly rate for Econo Calling seivice includss the initlal period rate plus any additional
petiod rate,

2. The monthly rate for Econo Calling service is in addition fo all rates and charges for the
associated telephone service.
1 No new service installation after April 18, 2000,

Advice No. 7

lssued: 03/24/11

Effective: 04/04/11

[ssued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

(T



LP.U.C. PRICE LIST No. 3
FRONTIER COMMUNICATIONS NORTHWEST INC.
Section 1

1st Revised Sheet 35

Canceling

Original Sheet 35

INTRALATA TOLL SERVICES

1. MESSAGE TEL ECOMMUNICATIONS SERVICE (Cont'd)

1.3 OPTIONAL SERVICE OFFERINGS {Cont'd)

1.3.1 ECONO CALLING (Cont'd)

C. Rates and Charges! {Cont'd}

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

April 4, 2011

Boise, Idaho

3. If a period of service exceads one month, the charges for a fractional part of a month, following
and consecutive with a full month will be a proportionate part of the monthly charges for the initial

period of use,

4, Nonrecurring senvice charges from the Price List No. 1 apply. Nonrecuiting service charges may
be waived from time to time at the Company's discretion in conjunction with sales promotions of

this service.

60 Minute Plan
- Initial pericd,
first 60 minutes or fraction thereof
- Additional period,
each addifional minute or fraction thereof

120 Minute Plan
- Initial period, :
first 120 minutes or fraction thereof
- Additional period,
each additional minute or fraction thereof

1 No new seivice installation after April 18, 2000,

Monthly
Rate

$4.50
07

9.00

06

Advice No. 7

Issued: 03/24/11
Issued by Frontier Communications Northwest Inc.,

By Kenineth Mason, Vice Presidant of Government and Regulatory Affairs

Effective: 04/04/11



|.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary
Section 1 ACCEPTED FOR FILING

August 16, 2010

Original Sheet 36 Boise, Idaho

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Contd)

1.3 OPTIONAL SERVICE OFFERINGS (Cont'd)

1.3.2 DISCOUNT PLAN
A. Description

The Discount Plan allows subscribers the option of placing toll calls to communities within certain mileage
bands within the LATA at a discount over the rates for message Telecommunications Service that
otherwise apply to such calls. A monthly recurring charge applies to each plan and is paid in addition to
the specific discounted toll charges. The Discount Plan provides a discount for all calls within the mileage
bands 24-30 and 31-40 miles.

B. Conditions
1. The rates for the Discount Plan are in addition to the charges and rates for station service of the
class, type and grade furnished. The rates for the plan are determined by V and H mileage

between rate centers within the LATA.

2. Unless otherwise stated, The Discount Plan is subject to the regulations and conditions governing
Message Telecommunications Service.

3. The Discount Plan calls may be dialed direct or with the assistance of an operator. The discount
applies only to the standard MTS Rates and not to the Operator Surcharge.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



I.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 1 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 37 Boise, Idaho

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Contd)

1.3 OPTIONAL SERVICE OFFERINGS (Cont'd)

1.3.2 DISCOUNT PLAN (Cont(d)
B. Conditions (Cont'd)

4. The Discount Plan is not available in connection with Semi-Public, Public Access Line, or Foreign
Exchange Service.

5. The monthly recurring charge applies to each and every line or trunk that terminates on the
customer's premises that is billed under the same main billing number.

6. The minimum contract period for the Discount Plan is one month.
7. The Discount Plan provides discounted call detail.

8. A customer may only subscribe to one intraLATA Discount Calling Plan per main billing number at
the same time.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 1 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 38 Boise, Idaho

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.3 OPTIONAL SERVICE OFFERINGS (Cont'd)

1.3.2 DISCOUNT PLAN (Contd)
C. Rates and Charges (Cont'd)

1. Monthly Recurring Charge

Residence $3.50
Single Line Business 4,00
Multiline Business 8.00

2. Standard MTS rates within mileage bands 24-30 and 31-40 miles discounted 35%.

3. Nonrecurring service charges from the Price List No. 1 apply. Nonrecurring service charges may
be waived from time to time at the Company's discretion in conjunction with sales promotions of
this service.

Advice No. 3
Issued: 08/05/10 Effective: 08/16/10

Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



I.P.U.C. PRICE LIST No. 3

FRONTIER COMMUNICATIONS NORTHWEST INC.

Idaho Public Utilities Commission

Section 1 Office of the Secretary
ACCEPTED FOR FILING

2+ Revised Sheet 39 November 1, 2011
Canceling Boise, Idaho

18! Revised Sheet 39

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.3 OPTIONAL SERVICE OFFERINGS {Cont'd)

1.3.3 REGIONAL TOLL CALL RESIDENTIAL PLAN

A, General

. Regional Toll Call Residential Plan is an optional 1+, 0+ and O-Intrastate IntraLATA Long Distance
Message Telecommunications Service discount plan offered only fo residence customers in Frontier
Communications Northwest Inc. exchanges.

B. Regulations

D

2)

3)

This Plan provides a discount on Long Distance Message Telecomnmunications Service calls to
exchanges within the customer's LATA. The discount applies when the customar mests andfor
exceeds the raquired toll usage dollar amount. There is no monthly rate or nonrecurring charge
associated with the Regional Toll Call Residential Plan. The Plan is applicable to both Rate
Periods and the following classes of calls;

Direct Dialed Station-to-Station

Operator Handled Person-to-Person
Operator Handled Station-to-Station

All usage of a multiline subscriber with one billing nurmber is included in the service. A customer
may only subsciibe to one Discount Calling Plan per main billed account at any given time.

The application of usage rates and timing of messages Is as specified in 1.2.1.F.{2)-(5} of this
Price List.

Advice No. 15

Issued: 10/20/11

Effective; 11/01/11

Issuied by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



ILP.U.C. PRICE LIST No. 3
FRONTIER COMMUNICATIONS NORTHWEST INC.
Section 1

1=t Revised Sheet 40

Canceling
QOriginal Sheet 40

INTRALATA TOLL SERVICES
1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.3 OPTIONAL SERVICE OFFERINGS {Cont'd)

1.3.3 REGIONAL TOLL CAl L RESIDENTIAL PLAN (Contd)

B. Regulations {Cont'd)

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

April 4, 2011

Boise, Idaho

4) Customers hava the option to choose their preferred Peak calling hours for Monday through

Friday. The choices are:

5:00 a.m. to, but not including 5:00 p.m.
6:00 a.m. to, but not including 6:00 p.m.
7:00 a.m. to, but not including 7.00 p.m.
8:00 a.m. to, but not including 8:00 p.m.

Off-Peak rates shall apply for all other hours Monday through Fiiday, all day Saturday, Sunday

and holidays as specified in Seclion 1.2.1F.7.

Advice No, 7

Issued: 03/24/11
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

Efeclive: 04/04/11



I.P.U.C. PRICE LIST No. 3

FRONTIER COMMUNICATIONS NORTHWEST INC.

Idaho Public Utilities Commission

Section 1 Office of the Secretary
ACCEPTED FOR FILING

15t Revised Sheet 41 April 4, 2011
Canceling Boise, Idaho

Original Sheet 41

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.3 OPTIONAL SERVICE OFFERINGS (Cont'd)

. 1.3.3 REGIONAL TOLL CALL RESIDENTIAL PLAN {Contd)

C. Application of Discount

1)

2)

3)

4)

%)

Regional Tall Call Residential Plan discount percentage applies to the message toll portion of the
call and to the Operator Handled Service Charges, if applicable.

The discount is applicable to the Regional Tell Call Residential Plan only and does not apply to
any other Company offered plan.

The discount percentage is in addition to the applicable rates specified in 1.2.1.F.{2)-(5)
preceding.

Discounts for Regional Toll Call Residential Plan will include monthly usage (Including service
charges and surcharges} for customer calls that are camied and hilled by the Company,

In calculating the usage volume discount, the discount will be applied against the customer's
intrastate intralLATA charges. If the intraLATA offering is part of a joint toll offering, the thrashold
for application of the discount will be detemined by total gross monthly toll usage associated with
the joint offering. |n that cass, the discount applied will be as specified by the joint offering, and
the discount will be apportioned by the jurisdiction by the appropriate company, proportional to
the accumulated usage charges.

Advice No.7

Issued: 03/24/11

Effective: 04/04/11

1ssued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



L.P.U.C. PRICE LIST No. 3

FRONTIER COMMUNICATIONS NORTHWEST INC.

Idaho Public Utilities Commission

Section 1 Office of the Secretary
ACCEPTED FOR FILING
1¢t Revised Sheet 42 April 4, 2011
Canceling Boise, Idaho
Original Sheet 42
INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.3 OPTIONAL SERVICE OFFERINGS {Cont'd)

1.3.3 REGIONAL TOLL CALL RESIDENTIAL PLAN {Cont'd)

D. Rates

1)

2)

Residential customers who subscribe to the Regional Toll Call Residential Plan will receive the
following discount percentage on all toll usags billed for the month;

Monthly Toll Usage Volume Discount
$0.00-%$9.99 0%
10.00 - 24.99 10%
25.00+ 25%

No Service Request Charges, as specifiedin the Price List No. 1, will apply when subscribing to
this Plan.

Advica No. 7

Issued: 03/24/11

Effective: 04/04/11

Issued by Frontier Communications Northwest I,
By Kenneth Mason, Vice President of Government and Regulatory Affairs

)

()



1.P.U.C. PRICE LiST No. 3

FRONTIER COMMUNICATIONS NORTHWEST INC.

Idaho Public Utilities Commission

Section 1 Office of the Secretary
ACCEPTED FOR FILING

2vd Revised Sheet 43 November 1, 2011
Canceling Boise, Idaho

15t Revised Sheet 43

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.3 OPTIONAL SERVICE OFFERINGS (Contd)

1.3.4 REGIONAL TOLL BUSINESS PLAN

A, General

Regional Toll Business Plan is an optional 1+, 0+ and O-intrastate Intral ATA Long Distance Message
Telecommunications Sernvice discount plan offered only fo business customers in Northwest Inc.
exchanges.

B. Regulations

1.

This Plan provides discounts on Long Distance Message Telecommunications Service infraLATA
calls to exchanges within the customer's LATA. The discounts apply when the customer mests
andlor exceeds the required toll usage dollar amount. There is no monthly rate nor nonrecuring
charge associated with the Regional Toll Business Plan. The Plan is applicable to all Rate
Periods Messages:

Direct Dialed Station-to-Station

Operator Handled Person-to-Person
Operator Handled Station-to-Station

The application of time-of-day rates Is as specified in 1.2.1.F.{7) of this Price List. Sub-minute
rating will be utilized for the fiming and rating of Regional Toll Business Plan messages. Sub-
minute rating consists of the inlfial 18 ssconds of the first minute rated at the appropriate initial
period rate and then each increment of § seconds thereafter is rated at the appropriate additional
period rate. Rates shown in the following table are applicable for the Regional Toll Business
Plan messages.

Advice No, 15

[ssued: 10/20/11

Effactive; 11/01/11

Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

(D)



L.P.U.C. PRICE LIST No. 3
FRONTIER COMMUNICATIONS NORTHWEST INC.
Section 1

1¢t Revised Sheet 44

Canceling
Original Sheet 44

INTRALATA TOLL SERVICES
1. MESSAGE TEL ECOMMUNICATIONS SERVICE (Cont'd)

1.3 OPTIONAL SERVICE OFFERINGS (Cont'd)

1.3.4 REGIONAL TOLL BUSINESS PLAN {Contd)

8. Regulalions (Contd)

3) Rates
(a)  Rate table for Regional Toll Business Plan messages:
Peak
Initial Each Additional

18 6 Second

Rate Mileage Seconds Increment

0 - 23 i 1
23 - 30 .096 032
31 - 40 .096 .032
41 - 55 096 032
5 - 70 096 032
71 -124 .096 032
1256 -196 .096 032
197 & Over .096 032

Off-Peak
[nitial Each Additional

18 6 second
Rate Mileage Seconds Increment
0 -2 1 1
23 - 30 .063 021
31 - 40 .063 .021
41 - 55 .063 021
5 - 70 .063 021
- 71 =124 063 .021
125  -196 .063 021
197 & Qver .063 021

v Applicable Local Calling Plan rates (See Price List No. 1) apply for 0-23 mile zones.

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

April 4, 2011

Boise, Idaho

Advice No. 7

issued: 03/24/11
1ssued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice Prasident of Government and Regulatory Affairs

Effective: 04/04/11



I.P.U.C. PRICE LIST No. 3

FRONTIER COMMUNICATIONS NORTHWEST INC.

Idaho Public Utilities Commission

Office of the Secretary

Section 1 ACCEPTED FOR FILING
15t Revised Sheet 45 Ap_rll 4,2011
Canceling Boise, Idaho

Otlginal Sheet 45

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.3  OPTIONAL SERVICE OFFERINGS (Conf'd)

1.3.4 REGIONAL TOLL BUSINESS PLAN {Contd)

C. Application of Discounts

1)

2}

3)

Regional Toll Business Plan discount percentages apply to the message foll portion of the call
and fo the Operator Handled Service Charges, if applicable.

These discounts are applicable to the Regional Toll Business Plan only and do not apply to any

other Company offered plan,
The application of usage rates and timing of messages is as specifiedin 1.3.4.8.3.

Discounts for Regional Toll Business Plan will include monthly usage (including service charges
and surcharges) calls that are carried and billed by the Company.

‘In caleulating the usage volume discount, the discount will be applied against the customers

intrastate intralLATA charges. If the intraLATA offering is part of a joint toll offering, the threshold
for application of the discount will be determined by total gross monthly toll usage associated with
the joint offering. In that cass, the discount applied will be as specified by the joint offering, and
the discount will be apportioned by the jurisdiction by the appropriate company, proportional to
the accumulated usage charges.

Acdvice No, 7

Issued: 03/24/11

Effective: 04/0411

lssued by Frontier Communications Northwest Ine.
By Kenneth Mason, Vice Prasident of Government and Regulatory Affairs

M
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I.P.U.C. PRICE LIST No. 3
FRONTIER COMMUNICATIONS NORTHWEST INC.
Section 1

1st Revised Sheet 46

Canceling
Original Sheet 46

INTRALATA TOLL SERVICES
1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.3 OPTIONAL SERVICE OFFERINGS (Cont'd)

1.3.4 REGIONAL TOLL BUSINESS PLAN (Cont'd)

D. Temn Periods

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

April 4, 2011

Boise, Idaho

1) A customer may select a Term Period for Regional Toll Business Plan. The Term Periods allow m
a customer to take advantage of higher discount percentages on their toll usage volumes for a

ohe-, two-, or three-year term period,

2) The customer must specify the Term Period at the time the Plan is ordered.

3) During a Term Period, the customer may elect to convert to a naw Temm Period of the same or
different length. Conversion to a new Term Period will be allowed without penalty if the expiration
date of the new Term Period is greater than the remainder of the original Term Period,

Advice No. 7

issued; 03/24/11
Issued by Frontier Communications Northwest inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

Effective; 04/04/11



LP.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission

FRONTIER COMMUNICATIONS NORTHWEST INC.

Office of the Secretary

Section 1
ACCEPTED FOR FILING
1¢t Revised Sheet 47 April 4, 2011
! Canceling Boise, Idaho
Original Sheet 47
INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)
1.3 OPTIONAL SERVICE OFFERINGS (Contd)

1.3.4 REGIONAL TOLL BUSINESS PLAN (Cont'd)

D.  Temn Periods (Contd)
4 Early Termination Charges

(@) Inthe event the Regional Toll Business Plan is terminated by the business customer
prior to completion of the initial one-year, two-year, or three-year Tem Period, the
customer shall be liable for the Early Temination Charge. The customer shall be
required to make the immediate payment of the following applicable amount;

Term Period Early Termination Charge
One-Year Term $100.00
Two-Year Term 200.00
Three-Year Term 300.00

E. Volume Discounts

1) Business customers who subscribs to Regional Toll Bustness Plan will recsive the following discounts on
all toll usage billed for the month:

Monthly
Toll Usage  Month-to-Month  1-Year 2-Year 3-Year
{Volume) Digcount Discount Discount Discount
$ 0.00- 2499 0% 10% 15% 20%
$ 25.00- 99.99 10% 15% 20% 25%
$100.00 - 199.99 15% 20% 25% 30%
$200.00 and Over 20% 25% 30% 35%
2) Mo Service Request Charges, as specified in the Price List No. 1, will apply when subscribing to this
Pian.
Advice No. 7
Issued: 03/24/11 ' Effective: 04/04/11

Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

(T)

(T)



1.P.U.C. PRICE LIST No. 3

Idaho, Public Utilities Commissi
FRONTIER COMMUNICATIONS NORTHWEST INC. aho FUBIc WHIITES f-ommission

Office of the Secretary

Section 1 ACCEPTED FOR FILING
15t Revised Sheet 48 April 4, 2011
Canceling Boise, Idaho

Original Sheet 48

INTRALATA TOLL SERVICES
1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.3 OPTIONAL SERVICE OFFERINGS (Cont'd)
1.3.5 UNLIMITED INTRALATA TOLL USAGE PLAN FOR BUSINESS
A. Description

The Unlimited IntraLATA Toll Usage Plan for Business is an optional, month-to-month calling plan
available to buginess customers with Basic Buginess One-Party Calling Service including extended

area service (EAS), Customized Multi-lins Telephons Service, or Custom Line Telephone Service. {7
The plan provides unlimited intraLATA Toll voice usage for a flat monthly rats within the customer’s
intraLATA area, where facilities permit.

B. Conditions
Monthly rates for Unlimited IntraLATA Toll Usage Flan for Buéiness apply per line in addition to
Business One-Parly including EAS, Customized Multi-ine Telephone Service or Custom Line M
Telephone Service monthly line rates. (T
All regulations applicable to Business One-Party, Customized Muliti-line Telephone Service or Custom (T
Line Telsphone Service apply to that service when offered with the Unlimited IntraLATA Toll Usage {7
Plan for Business,

Unlimited intraLATA Toll Usage Plan for Business is only available fo business customers who
subscribe to Frontier Northwest as their carrier for all local and intraLATA toll calls.

Unlimited Intral ATA Toll Usage Plan for Business is available to business customers who subscribe
to 25 or fawer Frontier Northwest lines {vcice grade or voice grade equivalent) per customer location
al the time service Is initiated, Eligible business customers may subscribe to Unlimited Intral L ATA Toll
Usage Plan for Business for a maximum of ten (10) fines per customer location,

Unlimited IntralLATA Toll Usage Plan for Business is not available with the following services:

Digital Service-Voice Foreign Central Office Service

|SDN Baslc Service Customer Owned Pay Telephone (COPT)
|SDN Primary Service Optional Measured Service

Remote Call Forwarding Service Pramium Calling Plan

Enhanced Call Forwarding Service Toll Block

- Personal Number
Auto Call Distribution (ACDUCD)
PBX Trunks
Foreigh Exchange Service

Advice No. 7

lssued: 03f24/11 Effective; 04/04/41
[ssued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



|.P.U.C. PRICE LIST No. 3

FRONTIER COMMUNICATIONS NORTHWEST INC.

Idaho Public Utilities Commission

Section 1 Office of the Secretary
ACCEPTED FOR FILING

November 1, 2011

Boise, Idaho

1t Revised Sheet 49
Canceling
Original Sheet 49

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.3 OPTIONAL SERVICE OFFERINGS (Cont'd)

1.3.5 UNLIMITED INTRALATA TOLL USAGE PLAN FOR BUSINESS

B. Conditions (Cont'd)

Unlimited IntraLATA Toll Usage Plan for Business does not apply to the following calls or services:

Operator Assist Station-to-Station Service
Cpetator Assist Person-to-Person Service
Operator Assist Credit Card Calls

Directory Assistance Service {l.ocal and National)
Varification/Interrupt Service

Dial It Service

Wide Area Telecommunications and 800 Service
Three Way Calling {per activation)

*69 {per activation)

Unlimited IntraLATA Toll Usage Plan for Business may only be used for voice applications and may
not be used for the transmission of data, for intemet connections, or for any other non-voice
applications. This service may also not be used for autedialing. Frontier Northwast reserves the right
to restrict the number of other services and/or equipment furnished or used in connection  with  any
particular class of sarvice in order to prevent any impairment in the quality of service furnished. 1f the
Customer uses this Service for any non-eligible pumoss, including, but not limited to, the examples

noted above, the Company may suspend, restrict or cancel the Service,

Unlimited IntraLATA Toll Usage Plan for Business is available with Month-to-Month or for a 1 Year
Term. Term agresments are applied per line and are not required to be co-terminus. At the end of
the term period or any subsequent renewal, the agreement will automatically be renewed for
successive 1 Year Terms on the same terms and conditions, unless either party provides advance
hotice that it doss not wish to renew the tlerm. Each subsequent renewal will allow for a 60 day grace
period for subscriber to remove the plan without penalty. Pricing will remain the same during any

automatic renewal unless Frontier has provided 30 days notice of any change.

In the event the customer terminates service within the first 60 days, starting on the Order Completion
Date, the customer will bs liable for the monthly charges for the service praviously on and no temination
liability will be applied. If the customer terminates service after 60 calendar days and prior fo the
completion of the term commitment period, the customer shall be liable for an early termination charge of

25% of the monthly recurring charge for the remainder of the term per line.

Advice No. 15

Issued: 10/20/11

Effective: 11/01/11

Issued by Frontier Communications Northwast inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



I.P.U.C. PRICE LIST No. 3

FRONTIER COMMUNICATIONS NORTHWEST INC. ldaho Public Utilities Commission
Section 1 Office of the Secretary

ACCEPTED FOR FILING

1st Revised Sheet 50 April 4, 2011

Canceling Boise, Idaho

Original Sheet 50

INTRALATA TOLL SERVICES
1. MESSAGE TELECOMMUNICATIONS SERVICE (Contd)
1.3 OPTIONAL SERVICE QFFERINGS (Cont'd)
1.3.5 UNLIMITED INTRALATA TOLL USAGE PLAN FOR BUSINESS
B. Conditions (Cont'd}
An early termination charge will not apply under the following circumstances,
Customer moves existing service either to a new localion within the same address and/or same
bullding {inside move} or to a new location {outsids movs) and maintains that service for the
remainder of the term;
Customer renegotiates a new term commitment plan for the same service before the current term
gommitment expires and the value of the new ferm commitment is equal to or greater than the
remaining value of the current term commitment; or
Customer changes to another service or usage plan or upgrades service or usage under a term

commitment, and the value of the new term commitment is equal to or greater than the remaining
value of the curtent term commitment.

C. Rates
Monthly Rate
Business
Unlimited IntralLATAToli Usage Plan for Busingss 123
Month-to-Month $11.00
One Year Term Option 7.00

t Unlimited IntraLATA Toll Usage Pian for Business does not include a Business One-Party, EAS, Customized Multi-line
Telephone Service, or Custom Line Telephone Service. Monthly rates for Unlimited InfralL ATA Tolt Usage Plan for Business
apply in addition to the monthly line rates associated with these services.

2 For Business customers with 25 or fewer lines per customer locafion. Eligible Business customers may subscnbe to
Unlimited Toll Usage Plan for Business for a maximum of ten {10} lines per customer location.

1 Nonrscurring charges, as set forth in Section 4 of this Price List No. 1, are not applicable for customers ordering Unlimited
IntraL ATA Toll Usage Plan for Business on an existing Business One-Party, Customized Multi-line Telephone Service, or
Custom Line Telephone Servics.

Advice No. 7

Issued: 03/24/11 Effective; 04/04/11
Isstied by Frontier Communications Northwest Ing.

By Kenneth Mason, Vice President of Government and Regulatory Affairs
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I.P.U.C. PRICE LIST No. 3

FRONTIER COMMUNICATIONS NORTHWEST INC. Idaho Public Utilities Commission
Section 1 Office of the Secretary

ACCEPTED FOR FILING

1¢t Revised Sheet 51 November 1, 2011

Canceling Boise, Idaho

Original Sheet 51

INTRALATA TOLL SERVICES
1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.4 |IDAHO STATE GOVERNMENT NETWORK Il
A. Description
NETCOM Ii is a discounted message toll service provided to the State Government of Idaho. Reduced rates
apply to certain calls placed within Frontier Communications Northwest Inc.'s Coeur d'Alene LATA {Idaho portion
only). This service is available to all State Agencies, Health Districts, and School Districts on one-party business
lines, key system and PBX trunks.
Rates and ime periods referenced are those foundin 1.2.1 F.

B. Conditions

1. NETCOM Il discounted rates are applicable to peak period customer-dialed long distance message toll
calls placad to points within the area described above.

2. NETCOM |l discounts do not apply to off-peak, and holiday messages, nor to operator placed calls. {C)

3. Use of NETCOM |l Is intended fo be limited to employees and authorized volunteers of the
aforementioned State enfities. Itls not avallable to students, patients, or inmates of the State.

4, Resale of this service Is prohibited.

Advice No. 15

Issued; 10/20/11 Effective; 11/01/11
Issusd by Frontier Comimunications Northwest Inc.,
By Kennsth Mason, Vice President of Government and Regulatory Affairs



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 1 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 52 Boise, Idaho

INTRALATA TOLL SERVICES

1. MESSAGE TELECOMMUNICATIONS SERVICE (Cont'd)

1.4  |DAHO STATE GOVERNMENT NETWORK Il (Contd)

C. Method of Billing

All applicable intrastate intraLATA direct distance dialed calls placed from NETCOM II service lines will be
accumulated and charged on one hilling account as follows:

(A) Total hours of usage for all lines, and
(B) Total charge for all calls in item A preceding billed at the appropriate MTS rate.

D. Rates Discount on
Toll Charges

Total usage of all lines equals or
exceeds 800 hours per month 45%

Total usage of all lines is less than
800 hours per month None

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



Idaho Public Utilities Commission

I.P.U.C. PRICE LIST No. 3 Office of the Secretary
FRONTIER COMMUNICATIONS NORTHWEST INC. ACCEPTED FOR FILING
Section 2 August 16, 2010

Original Sheet 1 Boise, Idaho

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE

2.1  OUTWARD WATS AND 800/877/888 SERVICE - GENERAL

2.1.1 DESCRIPTION

A. Wide Area Telecommunications Service (WATS), by use of a WATS access line and the public
switched network, provides for dial-type communications between a WATS termination and rate
centers within the same LATA and same state and in accordance with the regulations and schedules
of charges specified in this Price List.

B. A WATS access line is a line from the Company central office to the Company-provided network
interface on or near the customer's premises and is provided for the purpose of completing WATS
calls. Each such line will be arranged at the customer's option for either Outward WATS or
800/877/888 Service but not for both.

1. The Outward WATS customer is furnished a WATS access line arranged for outward calling
only. Outward WATS provides for directly dialed calls from a WATS termination by way of the
WATS access line and the public switched network to rate centers within the same LATA in
the state.

2. The 800/877/888 Service customer is furnished a WATS access line arranged for inward
calling only. 800/877/888 Service provides for dial-type calling to a WATS termination by way
of the WATS access line and the public switched network from rate centers within the same
LATA in the state.

C. WATS is furnished only if the necessary service components are available. If unusual costs are
involved to make facilities available, the customer may have to pay additional charges.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



|.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary
Section 2 ACCEPTED FOR FILING

August 16, 2010

Original Sheet 2 Boise, Idaho

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.1  OUTWARD WATS AND 800/877/888 SERVICE - GENERAL (Cont'd)

2.1.1 DESCRIPTION (Cont'd)

D. Interstate and InterLATA OUTWATS/800/877/888 Service will be provided by Interexchange Carriers of
record.

E. IntraLATA only OUTWATS/800/877/888 Services will not be provided by the Company.

F. Intrastate OUTWATS/800/877/888 Access Lines will be provided by the Company to originate or
terminate Intrastate InterLATA calls with the participation of the Interexchange Carrier.

G. Rate Center -- a specified geographical location in an exchange from which mileage measurements for
Message Telecommunications Service are made.

H. Service Terminating Arrangement -- Company-provided equipment which terminates WATS access lines
and facilitates design, isolation, and testing of WATS service. Protective connecting arrangements
include the service terminating arrangement.

2.1.2 WATS TERMINATIONS

A. The term station as used in connection with WATS:

1. Denotes the network control signaling unit and any other equipment which is arranged for WATS
and provided at a customer's premises in accordance with this Price List or,

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



[.P.U.C. PRICE LIST No. 3

Idaho Public Utilities Commission

FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 2 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 3 Boise, Idaho

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.1  OUTWARD WATS AND 800/877/888 SERVICE - GENERAL (Cont'd)

2.1.2 WATS TERMINATIONS (Cont'd)

A. The term station as used in connection with WATS: (Cont'd)

2.

3.

Denotes the point, at a customer's premises, at which customer-provided terminal equipment or
communications system is connected to Company facilities furnished for WATS or,

Denotes the point of connection of WATS to switching equipment when such switching
equipment is located in a Company central office.

B. The term main station denotes the first WATS station for use with a WATS access line. The term
extension station denotes any other WATS station furnished for use with the same WATS access line
with a main station.

C. Atthe option of the customer, a WATS access line may be connected to:

1.

2.

A standard telephone or,

An attendant's position or switching equipment of: a PBX or centrex system; or a common control
switching arrangement or,

A key telephone system or,

Another common carrier channel utilizing a WATS central office connecting facility.

Advice No. 3

Issued: 08/05/10

Effective: 08/16/10

Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



I.P.U.C. PRICE LIST No. 3

Idaho Public Utilities C issi
FRONTIER COMMUNICATIONS NORTHWEST INC. aho FUBIc WHIITES --ommission

Section 2 Office of the Secretary
ACCEPTED FOR FILING

1¢t Revised Sheet 4 April 4, 2011
Canceling Boise, Idaho

Original Sheet 4

INTRALATA TOLL SERVICES

2. WIDE AREA TEL ECOMMUNICATIONS SERVICE (Contd)

2.1 OUTWARD WATS AND 800/877/888 SERVICE - GENERAL {Cont'd)

2.1.3 LIMITATIONS OF SERVICE

A WATS calls must be dialed and completed without the assistance of a Company operator except
when facilities or conditions do not allow customer dial completion or when an interrupted call is
reestablished by a Company operator.

B. The Company does not undertaks to fransmit messages but fumishes the use of its faciliies to its
customers for communications.

C.  The design, maintenance, and operation of WATS envisions that communications will originate or
terminate at a WATS station for the purpose of communicafing with stafions in the specified service
areas. Conneclions of a communications system provided by the customer or other common carrier
to WATS may be made. Howsver, the Company will not be responsible for the through transmission
of sighals or for the quality of transmission on such connections.

D. Conneclion To Other Services

Conngction of WATS to other services is pemiitted on a switched basis only. No permanent
connection between WATS and other services may be established.

E. Availability of Service

In case a shortage of facilities exists at any time, elther for temporary or protracted periods, the
establishment of Message Telecommunications Service {MTS} shall take precadencs over all other 1))
SeIvices.

Advice No. 7

Issued: 03/24/11 Effective; 04/04/11
Issued by Frontier Communications Northwest Inc.

By Kenneth Mason, Vice President of Government and Regulatory Affairs



|.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary
Section 2 ACCEPTED FOR FILING

August 16, 2010

Original Sheet 5 Boise, Idaho

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.1  OUTWARD WATS AND 800/877/888 SERVICE - GENERAL (Cont'd)

2.1.3 LIMITATIONS OF SERVICE (Cont'd)

F.  Company Liability

1. In view of the fact that the customer has exclusive control of his communications over the
facilities furnished him by the Company, and of the other uses for which facilites may be
furnished him by the Company, and because of unavoidableness of errors incident to the
services and to the use of such facilities of the Company, the services and facilities furnished by
the Company are subject to the terms, conditions, and limitations herein specified.

2. The liability of the Company for damages arising out of mistakes, omissions, interruptions,
delays, errors or defects in transmission, or failure or defects in facilities furnished by the
Company occurring in the course of furnishing service or other facilities and, not caused by the
negligence of the customer, or of the Company in failing to maintain proper standards of
maintenance and operation and to exercise reasonable supervision shall in no event exceed an
amount equivalent to the proportionate charge to the customer for the period of service during
which such mistake, omission, interruption, delay, error or defect in transmission, or failure or
defect in facilities occurs.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 2 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 6 Boise, Idaho

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.1  OUTWARD WATS AND 800/877/888 SERVICE - GENERAL (Cont'd)

2.1.3 LIMITATIONS OF SERVICE (Cont'd)

F.  Company Liability (Cont'd)

3. The Company shall be indemnified and saved harmless by the customer or customers against
claims for libel, slander, or the infringement of copyright arising directly or indirectly from the
material transmitted over the facilities or the use thereof; against claims for infringement of
patents arising from combining with, or using in connection with, facilities furnished by the
Company, apparatus and systems of the customer; and against all other claims arising out of any
act or omission of the customer in connection with the facilities provided by the Company.

4, When the lines of other telephone companies are used in establishing connections to points not
reached by the Company's lines, the Company is not liable for any act or omission of the other
company or companies.

5. The Company does not guarantee nor make any warranty with respect to equipment provided by
it for use in an explosive atmosphere. The customer shall indemnify and hold the Company
harmless from any and all loss, claims, demands, suits, or other action, or any liability
whatsoever, whether suffered, made, instituted or asserted by customer or by any other party or
person, for any personal injury to or death of any person or persons, and for any loss, damage or
destruction of any property, whether owned by the customer or others, caused or claimed to
have been caused directly or indirectly by the installation, operation, failure to operate,
maintenance, removal, presence, condition, location or use of said equipment so provided.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 2 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 7 Boise, Idaho

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.1  OUTWARD WATS AND 800/877/888 SERVICE - GENERAL (Cont'd)

2.1.3 LIMITATIONS OF SERVICE (Cont'd)

F.  Company Liability (Cont'd)
5. (Contd)

a. The Company may require each customer to sign an agreement for the furnishing of
such equipment as a condition precedent to the furnishing of such equipment.

b. The customer shall furnish, install, and maintain sealed conduit with explosion-proof
fittings between this equipment and points outside the hazardous area where connection
may be made with regular facilities of the Company. The customer may be required to
install and maintain this equipment within the hazardous area if, in the opinion of the
Company, injury or damage to Company employees or property might result from
installation or maintenance by the Company.

G. Transmission Quality

Satisfactory transmission cannot be assured when the WATS access line is connected to other
Company services or to customer-provided equipment or services.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.

By Kenneth Mason, Vice President of Government and Regulatory Affairs



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 2 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 8 Boise, Idaho

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.1  OUTWARD WATS AND 800/877/888 SERVICE - GENERAL (Cont'd)

2.1.3 LIMITATIONS OF SERVICE (Cont'd)

H. Completion of 800/877/888 Service Messages

800/877/888 Service is furnished upon condition that the customer obtain adequate service to permit the
use of this service without interfering with this service or impairing it or without injurious effects upon it or
any other service rendered by the Company. The Company, without incurring any liability, may
terminate or refuse to furnish 800/877/888 Service to any customer who fails to comply with said
conditions, provided that, in case of a termination of service, at least five days have elapsed following
written notification to the customer by mail or in person of the Company's intention to terminate the
service for such cause.

I Use of Service
WATS may be used by the customer or others authorized by the customer. Orders involving installation,
rearrangement, billing, or discontinuance of service will be accepted by the Company only from the
customer.

J.  Abuse or Fraudulent Use

The service is furnished subject to the condition that there will be no abuse or fraudulent use of the
service. Abuse or fraudulent use of service includes:

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 2 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 9 Boise, Idaho

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.1 OUTWARD WATS AND 800/877/888 SERVICE - GENERAL (Cont'd)

2.1.3 LIMITATIONS OF SERVICE (Cont'd)

J.  Abuse or Fraudulent Use (Cont'd)

1. The placing or acceptance of a WATS call by a WATS customer, his agent, employee or
representative, in response to an uncompleted MTS call, which was not completed in order to
transmit or receive intelligence without the payment of the applicable message toll charge;

2. The obtaining, or attempting to obtain, or assisting another to obtain or to attempt to obtain,
WATS by rearranging, tampering with, or making connection with any facilities of the Company
or by any trick, scheme, false representation, or false credit device, or by or through any other
fraudulent means or device whatsoever, with intent to avoid the payment, in whole or in part, of
the regular rates and/or charges for such service;

3. The use of service of facilities of the Company for a call or calls, anonymous or otherwise, if in a
manner reasonably to be expected to frighten, abuse, torment, or harass another;

4, The use of profane or obscene language;

5. The use of the service in such a manner as to interfere unreasonably with the use of the service
by one or more other customers.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 2 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 10 Boise, Idaho

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.1  OUTWARD WATS AND 800/877/888 SERVICE - GENERAL (Cont'd)

2.1.4. APPLICATION OF MONTHLY RATES FOR ACCESS LINE AND USAGE

A. General

WATS usage charges are for payment for the service between the WATS termination and another
location.

B. Service Group

1. Service group, as used in connection with Outward WATS, denotes one access line or two or
more access lines appearing in the same multiline terminating system at the same customer
premises.

2. Service group, as used in connection with 800/877/888 Service, denotes the access lines

arranged in central office equipment furnished by the Company as part of a given hunting
arrangement. (The term hunting arrangement denotes a grouping of 800/877/888 Service
access lines at the same customer's premises arranged for the completion of a given call or
arranged for overflow to or from another access line or group of access lines.)

C. Chargeable Time

1. Chargeable time begins when connection is established between a station associated with the
WATS access line and the calling or called station.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 2 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 11 Boise, Idaho

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.1  OUTWARD WATS AND 800/877/888 SERVICE - GENERAL (Cont'd)

2.1.4. APPLICATION OF MONTHLY RATES FOR ACCESS LINE AND USAGE

C. Chargeable Time (Cont'd)

2. Chargeable time ends when the calling station "hangs up" thereby releasing the network
connection. If the called station "hangs up" but the calling station does not, chargeable time ends
when the network connection is released by automatic timing equipment in the
telecommunications network.

3. When 800/877/888 Service is directly connected (i.e., not connected through a multiline
terminating system) at a customer's premises to a communications system, chargeable time
begins when the call terminates in or passes through the first multiine terminating system or
terminal equipment on that communications system. It is the customer s responsibility to furnish
appropriate answer supervision to the point of connection with the 800/877/888 Service so that
the chargeable time may begin.

D. Minimum Service Period
The minimum service period for WATS is one day.
E. Payment of Charges
1. The customer is responsible for payment of all charges for service furnished the customer.
Charges are payable upon establishment of service. All other charges from time to time in force

and effect are payable monthly in advance, except hourly usage charges, which are payable
upon rendition of a bill by the Company.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 2 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 12 Boise, Idaho

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.1  OUTWARD WATS AND 800/877/888 SERVICE - GENERAL (Cont'd)

2.1.4 APPLICATION OF MONTHLY RATES FOR ACCESS LINE AND USAGE (Cont'd)

E. Payment of Charges (Cont'd)
2. Charges of less than a cent will be rounded to the nearest cent.
F. Fractional Periods

1. The charge for a fractional part of a month will be a proportionate part of the monthly rate based
on the actual number of days the service is provided.

2. For the purpose of administering this regulation with respect to the determination of the charge
for a fractional part of a month, every month is considered to have 30 days.

G. Minimum Average Time Requirement (MATR)
Usage is subject to an average of one minute per completed call in each rate period for each
billing period. This means that if the average duration per call in any rate period during each
billing cycle is less than one minute, billing will be based on an average duration of one minute
per call.

H. Method of Determining Rates

1. Determine the total number of calls for the service group.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



|.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary
Section 2 ACCEPTED FOR FILING

August 16, 2010

Original Sheet 13 Boise, Idaho

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.1  OUTWARD WATS AND 800/877/888 SERVICE - GENERAL (Cont'd)

2.1.4 APPLICATION OF MONTHLY RATES FOR ACCESS LINE AND USAGE (Cont'd)

H. Method of Determining Rates (Cont'd)

2. Determine the equivalent hours used by applying the minimum average time requirement of 60
seconds (1 call 1 minute).

3. Determine the total actual hours used for the service group.

4. Determine the chargeable hours which is the greater of 2. or 3. above, rounded to the nearest
tenth (one decimal place).

5. Determine the number of access lines in service during the month. Access lines in service for a
fraction of a month are based on the number of days in service divided by 30 days. The result is
rounded to the nearest hundredth, two decimal places.

6. Determine the average use per line in the service group by dividing the chargeable hours in (d)
above by the number of access lines in 5. above.

7. Determine the usage charge per line by multiplying the hourly rate in the appropriate taper(s) by
the number of hours used in each taper and totaling these charges.

8. Determine the total usage charge in the service group by multiplying the usage charge per
access line in 7 above by the number of access lines in 5 above.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



|.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary
Section 2 ACCEPTED FOR FILING

August 16, 2010

Original Sheet 14 Boise, Idaho

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.2 OUTWARD WATS RATES AND CHARGES

2.2.1 OUTWARD WATS ACCESS LINE

Monthly Rate
- Each $44.69

2.2.2 USAGE

The hourly rates for outward WATS apply to the average use of each rate period, rounded to the nearest
tenth of an hour, for each access line within a service group.

Charge
Usage Rate Per Access Line, Per Hour
- First 3 hours $14.88
- Next 4 hours 12.65
- Next 6 hours 11.16
- Next 8 hours 10.42
- Over 21 hours 9.67

2.2.3 NONRECURRING CHARGES FOR INSTALLATIONS. MOVES AND CHANGES

Nonrecurring
Charge

Installation $75.00

Moves, Changes Service Request changes for Multiline
services apply from the Price List
No.1

A move to a different premises will be treated as a disconnect and installation of service. The above
installation charge will apply.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 2 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 15 Boise, Idaho

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.3 800/877/888 SERVICE RATES AND CHARGES

2.3.1 800/877/838 SERVICE ACCESS LINE *

Monthly Rate
- Each $44.69

2.3.2 USAGE

The hourly rates for 800/877/888 Services apply to the average use of each rate period rounded to the
nearest tenth of an hour, for each access line within a service group.

Charge
Usage Rate Per AccessLine, Per Hour
- First 3 hours $20.00
- Next 4 hours 18.00
- Next 6 hours 17.00
- Next 8 hours 16.00
- Over 21 hours 15.00

1 Not applicable if intraLATA usage is provided as an add on to an Interexchange Carrier's interLATA 800/877/888 Service.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.

By Kenneth Mason, Vice President of Government and Regulatory Affairs



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 2 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 16 Boise, Idaho

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.3 800/877/888 SERVICE RATES AND CHARGES (Cont'd)

2.3.3 NONRECURRING CHARGES FOR INSTALLATIONS. MOVES AND CHANGES

Nonrecurring
Charge
Installation $75.00
Moves, Changes Service Request changes for Multiline

services apply from Price List No. 1

A move to a different premises will be treated as a disconnect and installation of service. The above
installation charge will apply.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.

By Kenneth Mason, Vice President of Government and Regulatory Affairs



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission
FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary

Section 2 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 17 Boise, Idaho

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.4 ANCILLARY WATS SERVICE

2.4.1 MONTHLY RATES FOR ACCESS LINE EXTENSIONS

A. Access line extensions are provided only within the same LATA in this state.
B. The minimum service period for an access line extension is one day.

C. When a WATS access line has more than one termination, one is designated as the access line main
station. All other terminations of the same access line are designated as access line extensions.

D. For each access line extension the appropriate rates and charges for Special Access two-wire
Voiceband Facility apply. See Frontier Communications Northwest Inc. I.P.U.C Price List No. 2.

2.4.2 ACCESS LINE TERMINATIONS

Access lines may be equipped for Touch Call Service where facilities permit. In such cases, Touch Call rates
and charges will not apply on the access lines.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.

By Kenneth Mason, Vice President of Government and Regulatory Affairs
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Section 2 ACCEPTED FOR FILING
August 16, 2010

Original Sheet 18 Boise, Idaho

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.4  ANCILLARY WATS SERVICE (Contd)

2.4.3 NONRECURRING CHARGES FOR INSTALLATIONS, MOVES, AND CHANGES

Nonrecurring
Charge
Outward WATS, 800/877/888 Service
- Installation $75.00
Moves, Changes Service Request changes for Multiline

services apply from the Price List No. 1

A move to a different premises will be treated as a disconnect and installation of service. The above
installation charge will apply.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10
Issued by Frontier Communications Northwest Inc.

By Kenneth Mason, Vice President of Government and Regulatory Affairs



[.P.U.C. PRICE LIST No. 3 Idaho Public Utilities Commission

FRONTIER COMMUNICATIONS NORTHWEST INC. Office of the Secretary
Section 2 ACCEPTED FOR FILING
. August 16, 2010
Original Sheet 19 Boise. Idaho
INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.4  ANCILLARY WATS SERVICE (Contd)

2.4.4 ALLOWANCE FOR INTERRUPTIONS

A. In the event of an interruption to the service, which is not due to the negligence of the customer, an
allowance will be made if the interruption continues for more than 24 hours from the time it is reported to
or detected by the Company.

The allowance will be the prorated portion of the monthly rate. Credit is not applicable to usage. The
allowance applied includes all credits to be applied for an interruption.

B. Allowances will not be made for:

- non-completion of WATS messages due to busy network conditions, or

- interruption of service due to Customer-provided equipment or systems, or

- interruption of service due to the negligence of the Customer, or

- interruption of service during any period in which the Company is not afforded access to the premises
at which the WATS access line is terminated, or

- interruption of service during any period when the Customer has released the WATS access line to the
Company for maintenance purposes, or implementation of a Customer order for a change in service
arrangement.

C. Long distance message telecommunications service furnished at Customer's request, when his WATS is
interrupted, is charged at the long distance message telecommunications rates.

Advice No. 3

Issued: 08/05/10 Effective: 08/16/10

Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs
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Original Sheet 20

INTRALATA TOLL SERVICES

"2 WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

25  BUSINESS AND RESIDENCE 800/877/688 SERVICE

2.51 APPLICATION

This Price List contains the definiions, regulations and rates applicable to Business and Residence
B00/877/688 Service fumished by Fronfier Communications Northwest Inc., hereinafter referred to as the
Company, within the State of [daho.

2.5.2. DEFINITIONS
In addition to the General Definitions set forth in this Price List, the following definitions will apply.

Business and Residence 800/877/888 Service is the fumishing of facilities for dial telecommunications
between an 800/877/888 station and other stations within the LATA in accordance with the regulations and
rates specified in this Price List. The rates specified are for the service furnished between the calling and the
called stafions.

A. Business and Residsice 800/877/888 Ssrvice

Business and Residence 800/877/888 Senvice allows the termination of bulk billed 800/877/888 calls to
ahy Business and Residence individual line primary service.

B. Service Teminating Arrangement

The tefm "Service Terminating Arrangement” denotes company-provided equipment, which terminates
Business and Residence 800/877/888 Service at a customer's premises, The seivice terminating
arrangement provides a clearly delineated interface which facilitates the design, isolation and testing of
Business and Residence 800/877/688 Senvice. Where a protective connecting arrangements is
required, the service terminating arrangement is provided as a part of the protective arrangement.

Advice No. 7

fssued: 03/24/11 _ Effective: 04/04/11
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs
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Original Sheet 21

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.5  BUSINESS AND RES|DENCE 800/877/888 SERVICE (Cont'd) {m

2.5.3 REGULATIONS
In addition to the General Regulations set forth in this Price List, the following regulations will apply.

A, Avallahility of Service

1. The fumishing of Business and Residence 800/877/888 Service as provided in this Price List is (T
subject to the avallability of facilities,

B. Provision of Faciliies

1. Busingss and Residence 800/877/888 customers must subscriber to a sufficient number of {T)
facilities to hande expacted demand and pemmit its use without creating excessive overflows and
incompletions or otherwise interfering with this or any other service rendered by the Telephone
Company. Consideration should be given to (1) total call volume; {2} average call duration; (3)
time-of-day characteristics and (4} peak cafling pericd.

2. Regulations, rates and charges for the faciliies used to connect customer-provided terminal
equipment or customar-provided communications systems are set forth in Price List No. 1 and
Price List No, 2,

C. Useof the Senice by the Customer
1. The customer subscribing to Business and Residence 800/877/888 Service is responsible for its (M
use and for payment of all charges in connection therewith, and shall exercise such control as

may be necassary to insure that it is not impropetly ussd,

2. Ordears including those installing, rearranging, or discontinuing service, will be accepted by the
Company only from the customers,

Advice No. 7

Issued: 03/24/11 Effactive: 04/04/11
Issued by Frontier Communications Northwest Inc.

By Kenneth Mason, Vice President of Government and Regulatory Affairs
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INTRALATA TOLL SERVICES

2. WIDE AREA TEL ECOMMUNICATIONS SERVICE {Cont'd)

2.5 BUSINESS AND RESIDENCE 800/877/888 SERVICE (Cont'd)

253 REGULATIONS (Cont'd)

D. Temination of Sevice for Cause

The provisions set farth in General Regulations shall apply in addition to those set forth in this Price List.

1.

The Company, without insurting any liability, may terminate or refuse to fumish this service to
any customer who fails to comply with its rules and regulations. At least five days must elapse
following written nofification to the customer, by mail or in person, the Company’s intention to
teminate the service for cause.

Business and Resldence 800/877/888 Setvice is fumished on the condition that the customer
obtains adequate service to pemiit its use without creating excessive overflows and
incompletions or otherwise interfering with this or any other service rendered by the Telephone
Corrpany. Guidelines for determining adscuate number of access lines are set forth in 2.5.3.8.1.

The Company, without incurring any lisbility, may disconnect or refusa to furnish Business and
Residence 800/877/888 to any customer who fails to comply with this condition. In the case of a
termination of service, at least five days must elapse following written nofification to the
customer, by mail or in person, of the Company's intention to terminate the serviee for such
cause. This notice need not be given in the case of any emergency, which in the judgment of the
Corpany, renders immediate discontinuance of service advisable.

Advice No. 7

Issued: 03/24/11

Effective; 04/04/11

[ssued by Frontier Communications Northwast Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs

(T)
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INTRALATA TOLL SERVICES

2, WIDE AREA TEL ECOMMUNICATIONS SERVICE (Conlt'd)
25 BUSINESS AND RESIDENGE 800/877/888 SERVICE {Cont'd) (T)

253 REGULATIONS {Cont'd)
E. Limitation of Service

1. Dial type telecommunications associated with a Business and Residence 800/877/888 Service T)
access line are calls dialed and completed without the assistance of a Telephone Company
operator, except that a Telephone Company operator will;

Reestablish a call which has been internipted after the called number has been reached, or
Reach the called telephone number where facilities are not avaitable for customer dial
completion.

2. The Company does not underlake to fransmit messages, but offers the use of its facililies for
communications for the customer. Business and Residence 800/877/888 Service does not (M
include calling to or from stations not within the same LATA, person-to-person, collect,
conferencs or other calls requiring operator handling except as noted in the preceding.

F. Minimum Service Period
The minimum service period for Business and Residence 800/877/888 is one month. (T

G. Charges for Fractional Periods

1. The applicable access line charge for a fractional part of a month will be a proportionate part of
the monthly access line charge based on the actual number of days the access line is provided.

2. Every month is considered to have 30 days in determining the charges for a fractional part of a
month,

Advice No. 7

issued; 03/24/11 Effective; 04/04/11
Issued by Frontier Communications Northwest Ing.
By Kenneth Mason, Vice President of Government and Regulatory Affairs
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INTRALATA TOLL SERVICES

2. WIDE AREA TEL ECOMMUNICATIONS SERVICE (Cont'd)

2.5  BUSINESS AND RESIDENCE 800/877/888 SERVICE (Cont'd)

254 RATES

A. General

1.

Business and Residence 800/877/888 Service may only be provided by the Telephone
Company.

Generally, an 800/877/886 tamination is a path between the netwark interfacs at the customsr's
premises and the point in & Telephone Company central office where access to the switched
network is obtained for the putpose of completing 800/877/888 calls. Business and Residence
800/877/888 Service access will be aranged for common line termination. Business and
Residence 800/877/888 Service provides termination of calls over nondedicated business and
residence one-party lines. One 800/877/888 number may he assigned to each existing or newly
provided exchange telephone number which allows for the completion of 800/877/888 calls in
addition fo all other usage normally handied on this termination.

Business and Residence 800/877/888 Service is not available In conjunction with Semi-Public
Coin Telephone Service, Public Coin Telephone Service, or Forsign Exchange Service.

Business and Residence 800/877/888 Service provides for the termination of 800/877/888 calls
only.

All rates and charges quoted in this Price List provide for the fumishing of service when suitable
faciliies are available or where the construction of the necessary facllities does not involve
unusual costs. When the revenue to be derived from the service doss not warrant the Telephone
Company assuming the unusual costs of providing the necessary construction, the customer
may be required to pay all or a portion of such costs and to contract for the service for a sufficient
pericd to warrant the construction, depending upon the circumstances in each cass,

Advice No. 7

Issued: 03/24/11

Effective; 04/04/11

lssued by Frontier Communications Northwest Inc,
By Kenneth Mason, Vice President of Govemment and Regulatory Affairs
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INTRALATA TOLL SERVICES

2. WIDE ARFA TELECOMMUNICATIONS SERVICE (Cont'd)

25 BUSINESS AND RESIDENCE 800/877/888 SERVICE (Contd)

2.5.4 RATES (Contd}

B. Application of Manthly Rates and Charges

1. Timing of Calls

Chargeable time begins when a connection is established betwaen a station associated
with the Business and Residence 800/877/888 Service Line and the calling station.

Chargeable fime ends when the calling station "hangs up" thereby relsasing the network
connection. Hf the called station "hangs up” but the calling station does not, chargeable
fime ends when the network connection is released by automatic timing equipment in the

When Business and Residence 800/877/888 Service is directly connacted at customer's
premises to a communications system, chargeable fime bagins when the call terminates
in or passes through the first multiline terminating system or terminal equipment on that
communications system. It is the customer's responsibility to fumish appropriate answer

a.
b.

telecommunications network,
o

supervision,
d.

All messages completed in one hiling period through Business and Residence
800/877/888 Service will be billed a minimum of 30 seconds per message,

Advice No. 7

Issuad: 03/24/11

Effective; 04/04/11

Isstied by Frontier Communications Northwast Inc.
By Kenneth Mason, Vice President of Goverhment and Regulatory Affairs
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INTRALATA TOLL SERVICES

2 WIDE ARFA TEL. ECOMMUNICATIONS SERVICE {Cont'd)

2.5 BUSINESS AND RESIDENCE 800/877/888 SERVICE (Cont'd) (M

2.5.4 RATES (Cont'd)

B.  Application of Monthly Rates and Charges (Cont'd)

2, Usage is subject to a Minimum Average Time Requirement (MATR) of 30 seconds per
completed call in each rate period for each billing period. This means that if the average duration
per call in any rate period during each billing eycle is less than 30 seconds, billing will be based
onh an average duration of 30 seconds per call,

3. The monthly charges for Business and Residence 800/877/888 Service are determined as {T)

follows:

a. Determine the total number of calls for each Business and Residence 800/877/888 {T)
Service number.

b. Determine the equivalent hours rounded to the nearest tenth used by applying the MATR
as described in B.2. above,

G Determine total actual hours used, rounded to the nearest tenth of one hou,

d. Determine the chargeable hours, which is the greater of b. orc, {T)

Advice No. 7

Issued: 03/24/11

Effective; 04/04/11

Issusd by Frontier Communications Northwest Inc.,
By Kenneth Mason, Vice President of Govemment and Regulatory Affairs
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INTRALATA TCLL SERVICES
2. WIDE AREA TELECOMMUNICATIONS SERVICE {Cont'd)
25  BUSINESS AND RESIDENCE 800/877/888 SERVICE (Cont'd)
2.5.4 RATES {Cont'd)
B. Application of Monthly Rates and Charges (Cont'd)
3 {Cont'd)

8. Multiply the chargeable hours for each increment of time by the applicable usage charge
shown in 2.5.4.D., rounded to the next highest cent.

f. Detemine the charge for each Business and Residence 800/877/888 Service number by
multiplying the monthly rate per Business and Residence 800/877/888 Service number
shown in 2.5.4.C. by the quantity of Business and Residence 800/877/888 Service
numbers In service for that given month.

g. Dstermine the total charges by adding the amounts developed in e. and f. preceding.

h. Example;

For a customer that has one Business and Residence 800/877/888 Service line and
fiteen hours of usage for the month, the total charge for service would be $175.30 as
follows:
Monthly Charge

800/877/888 Numbar $10.00
Usage:

10 hours x $11.40 = $114.00

5hours x$10.26 = 51.30
Usage Total $165.30
Monthly Total 175.30

Advice No. 7

Issued; 03/24/11

Issued by Frontier Communications Northwest Inc.

Effective; 04/04111

By Kenneth Mason, Vice President of Govemment and Regulatory Affsirs
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INTRALATA TOLL SERVICES
2, WIDE AREA TELECOMMUNICATIONS SERVICE {Cont'd)
2.5 BUSINESS AND RESIDENCE 800/877/888 SERVICE {Cont'd) {T)
2.5.4 RATES {Contd)
C. Monthly Rates and Charges
Nonrscurring Monthly
Charge Rate
1. Business (M
B00/877/888 Service
a. Per 800/877/888 number term-
inating on a business
exchange access line
per LATA! $10.00 $10.00
b, Per 800/877/8688 humber
record changed 10.00 NIA
2, Residence {T)
800/877/888 service
a. Per 800/877/888 number term-
inating on a residence
exchange access line
per LATA.1 10.00 10.00
b. Per 800/877/888 number
record changed 10.00 NA
1 When this service is added to an existing business or residence exchange access line, service ordering, connection, and
installation charges associated with business or residence exchange access lines as set forth in Price List No. 4 do hot apply.
When this service is ordered in conjunction with the new installaion of business or residence exchange access lines, the
appropriate service ordering, connection, and installation charges associated with business or residence exchange lines as set
forth In Price List No. 1 also apply.
Advice No. 7

Effective: 04/04/11
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FRONTIER COMMUNICATIONS NORTHWEST INC.
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1st Revised Sheet 29

Canceling
Original Sheet 29

INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Contd)
25  BUSINESS AND RESIDENCE 800/877/888 SERVICE {Cont'd)
2.5.4 RATES (Contd)

C.  Monthly Rates and Charges

Nonrecurring

3. Variable Call Destination Rates

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

April 4, 2011

Boise, Idaho

)

Monthly
Rate

$2.00

Variable Call Destination provides for multiple teminations, within one or more LATAS, of the
800/877/888 number assigned in conjunction with Business and Residence 800/877/888 (T)

Senvice.

4, Directory Listings

Directory Listings for Business and Residence 800/877/888 Service will be provided at (T)
applicable addilional listing rates as shown in Price List No. 1,

5. Optional Temn Periods

Customers may choose to subscribe on a month-by-month (no contract) basis or take
advantage of lower IntralLATA rates offered to customers who agree to subscribe to the

service for longer petiods of time,

A. Expiration of temm agresment - If a customer's term agreement period expires and the
customer has not cancelled or established a new agresment with the company, the
customer's service will be continued under the month-by-month rates,

Advice No.7

Issued: 03/24/11
1ssued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice Prasident of Government and Regulatory Affairs

Effective; 04/04/11
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INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE (Cont'd)

2.5 BUSINESS AND RESIDENGE 800/877/388 SERVICE (Cont'd)

2,54 RATES (Contd)
C. Monthly Rates and Charges {Cont'd)

5, Oplional Tem Periods (Cont'd)

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

April 4, 2011

Boise, Idaho

(M

h. Termination Liability - If a customer terminates prior to the expiration date of the term
agresment, the customer's tem agreement period to date usage will be re-rated at the
month-by-month (no term agreement) Price List rate to a maximum of twalve months,
and the payments made fo date shall be deducted from this re-rated total. The
customer’s termination liability would be the difference between these two figures.

6. Unique Ringing Feature

This feature allows disiinctive ringing fo be applied to an individual line, where sach of two
numbers, a regular number and a "unique ringing" number will have a distinctive ring for
customer identification. Customers who agree to subscribe to optional term periods of one year,
two years or three years receive a Unigue Ringing Feature at no charge. Customers on a
month-by-month basis do not receive the Unique Ringing Feature, but may order a similar
signaling feature and pay the rates as shown in Price List No, 1.

Unique Ringing Feature

Monthly
Rate

Advice No. 7

Issued: 03/24/11
Issued by Frontier Communications Northwest Inc.
By Kenneth Mason, Vice President of Govemment and Regulatory Affairs

Effective; 04/04/11
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INTRALATA TOLL SERVICES

2. WIDE AREA TELECOMMUNICATIONS SERVICE {Cont'c)
2.5  BUSINESS AND RESIDENCE 800/877/888 SERVICE {Conf'd) M
2,54 RATES (Cont'd)

D. Usage Rates

IntraLATA Usage Rates
ALL TIMES OF DAY
. Rate
MONTH-BY-MONTH Per Hour
Usage per Hour
Up to and including 10 hours $11.40
Greater than 10 hours 10.26
OPTIONAL TERM PERIODS
One Year Agresment
Usage per Hour
Up to and including 10 hours 10.19
Greater than 10 hours 9.22
Two Year Agreement
Usage per Hour
Up to and including 10 hours 9.68
Greater than 10 hours B.57
Three Year Agreement
Usage par Hour .
Up to and including 10 hours 8.19
Greater than 10 hours 797
Advice No, 7
[ssued; 03/24/11 Effective: 04/04/11

tssued by Fronfier Communications Northwest Inc.
By Kenneth Mason, Vice President of Government and Regulatory Affairs





