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APPLICATION OF PRICE LIST

A. APPLICATION

This Price List applies to the furnishing of Local Exchange Services defined herein by
Potlatch Telephone Company for the state of Idaho, (hereinafter referred to as the
“Company” or “Potlatch”. Local Exchange Services are furnished for the use of end-
users in placing and/or receiving local telephone calls within their Local Service area.
Services, features and functions will be provided where facilities, including but not
limited to: billing capability, technical capability and the ability of Potlatch to purchase
service elements become available without reasonable expense to the Company, as
determined in the Company’s sole discretion.

The provision of Local Exchange Services is subject to existing regulations and terms
and conditions specified in this Price List and the Company’s current General Exchange
Tariff (1.P.U.C. No. 5), and may be revised, added to, or supplemented by superseding
issues.

Except as may otherwise be specified in this Price List, service is provided on the basis
of a minimum period of at least one month, 24 hours per day, seven days a week. For
the purpose of computing charges in this price list, a month is considered to have 30
days.

B. PRICE LIST FORMAT

Page numbers appear in the upper right hand corner of the page. Pages are numbered
sequentially in each Section. When a new page is added between existing pages with
whole numbers, a decimal is added. For example, a new page added between pages 4
and 5 would be 4.1

Revision numbers also appear in the upper right hand corner of the page. These
numbers are used to determine the most current page on file. For example, a 4"
Revised sheet cancels a 3" Revised sheet.

These Price List revision symbols will appear in the right hand margin, when applicable.

© To signify changed regulation

(D) To signify discontinued material

0] To signify rate increase

(M)  To signify material moved from or to another part of the Price List with no
change, unless there is another symbol present

(N) To signify new material

(R) To signify rate reduction

m To signify a change in text but not change in rate or regulation
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GENERAL REGULATIONS

The general rules and regulations of the Company are contained in Section 2 of the
Company's General Exchange Tariff (I.P.U.C. No. 5).
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DIRECTORY ASSISTANCE SERVICES
A. GENERAL

Directory Assistance Service gives customers access to telephone numbers of
individuals or businesses by dialing 555-1212, 4-1-1 or 1-4-1-1.

B. DEFINITIONS

1.  Local numbers are any NPA/NXXs within the customer’s local calling area or home
NPA.

2.  National numbers are any NPA/NXXs within the United States, Canada, Puerto
Rico and the U.S. Virgin Islands, but outside the customer’s local calling area or
home NPA.

C. REGULATIONS

1. A maximum of two requested telephone numbers is allowed per call.

2. Rates will apply based on the NPA/NXX requested.

3.  Charges for Directory Assistance Service for requests of a local or national number
are not applicable to calls placed from customers whose physical, visual, or
reading handicaps prevent them from using the telephone directory.

D. RATES

The following rates apply for Directory Assistance Service.

Rate

1.  Local Direct Dialed, per call $1.20

2.  National Direct Dialed, per call $1.20

3. Call Completion, per minute $0.20
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OPERATOR SERVICES
A. GENERAL

Operator Services allow customers to complete calls within the local calling area with the
assistance of an operator. The Customer dials “0” or “0+ NXX LINE” to get the operator.
Charges include a per-call rate as well as a per-minute rate.

B. DEFINITION OF CALLS

1.

Billed to Third Number

When the Customer dialing the Operator requests the call to be billed to a third-party.
The third party will need to accept the charges before the caller and the called party
can be connected.

Collect Calls
When the Customer dialing the Operator requests the call to be billed to the called
number.

Person-to-Person

When the Customer requests the Operator to complete the call to a specific telephone
number and in addition requests to speak to a specific person, department, extension
of an office, etc. Once the requested person, department, extension, etc. joins the call,
the Operator will connect the call.

Station-to-Station
When the Customer requests the Operator to complete the call to a specific telephone
number and is willing to speak to whoever answers the called number.

Call Completion
When the Customer requests the Operator to complete the call to a called number.
This charge is in addition to other charges that may be assessed.

C. TERMS AND CONDITIONS

1.

Operator Services are available 24 hours, 7 days a week. Rates apply to any time of
the day and any day of the week

2. Qualified customers with disabilities will not be assessed the charges.
3.  This service is not available on payphones.
D. RATES
1.  The rates will be assessed on a per call basis.
Rate
a.  Operator Assisted Call, per call $1.20
b.  Call Completion, per minute $0.20
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