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SCHEDULE OF GENERAL REGULATIONS APPLICABLE TO LOCAL AND
INTEREXCHANGE SERVICE

TIME WARNER CABLE INFORMATION SERVICES (IDAHO), LLC
D/B/A TIME WARNER CABLE

IDAHO PUBLIC UTILITIES COMMISSION NO. 1

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of
services and facilities for Local and Interexchange Service provided by Time Warner Cable
Information Services (Idaho), LLC, d/b/a Time Warner Cable, with principal offices at 290
Harbor Drive, Stamford, CT 06902, and a toll free customer contact number for Idaho Customers
of (866) 625-5007. The Commission contact for the Company is Julie P. Laine, whose contact
information is contained in the footer on each page of this Tariff. This Tariff applies to services
furnished within Idaho. This Tariff is on file with the Idaho Public Utilities Commission and
copies may be inspected, during normal business hours, at the Company’s principal place of
business.
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CHECK SHEET

Pages of this rate sheet, as indicated below, are effective as of the date shown at the bottom of
the respective page(s). Original and revised pages, as named below, comprise all changes from
the original rate sheet and are currently in effect as of the date on the bottom of this page.

SHEET REVISION SHEET REVISION

All Sheets Original
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APPLICATION OF TARIFF

Time Warner Cable Information Services (Idaho), LLC (hereinafter "The Company") has been
authorized by the Idaho Public Utilities Commission (the “Commission” or “Idaho PUC” or “ID
PUC”) to provide competitive local and interexchange services.

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing
of local and interexchange service to Customers within all telephone exchanges contained in the
State of Idaho. The rates and rules contained herein are subject to change pursuant to the rules
and regulations of the Idaho PUC.

SYMBOLS SHEET

The following symbols shall be used in this Tariff for the purpose indicated below:
C - To signify changed rate, term or condition.

D - To signify decreased rate.

I - To signify increased rate.

M - To signify a move in the location of text.
N — To signify new rate, term or condition.
O - To signify omissions.

R -- To signify reduced rate.
S - Indicated Reissued Material

T — To signify a change in text but no change in rate, term or condition.
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TARIFF FORMAT
A. Page Numbering — Page numbers appear in the upper right corner of the page. Pages are

numbered sequentially. However, new pages are occasionally added to the Tariff. When
a new page is added between pages already in effect, a decimal is added. For example, a
new page added between pages 14 and 15 would be 14.1.

B. Page Revision Numbers — Revision numbers also appear in the upper right corner of
each page. These numbers are used to determine the most current page version on file
with the ID PUC. For example, the 4th revised Sheet 14 cancels the 3rd Revised Page
14. Because of various suspension periods, deferrals, etc., that the ID PUC follows in its
tariff approval process, the most current page number on file with the Commission is not
always the tariff page in effect. Consult the Check Sheet for the page currently in effect.

C. Paragraph Numbering Sequence — There are nine levels of paragraph coding. Each
level of coding is subservient to its next higher level:

2.
2.1.

2.1.1.

2.1.1.A.

2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(3).1
2.1.1.A.1.(2).L().
2.1.1.A.1.(2).1.G).(1).

D. Check Sheets — When a tariff filing is made with the ID PUC, an updated check sheet
accompanies the tariff filing. The check sheet lists the pages contained in the Tariff, with
a cross reference to the current revision number. When new pages are added, the check
sheet is changed to reflect the revision. All revisions made in a given filing are
designated by the symbols given on the symbols sheet. There will be no other symbols
used on this page if these are the only changes made to it (i.e., the format remains the
same, just revised revision levels on some pages). The Tariff user should refer to the
latest check sheet to find out if a particular page is the most current on file with the ID
PUC.
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1.1

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

EXPLANATION OF ABBREVIATIONS AND ACRONYMS

Cont’d — Continued

IXC — Interexchange Carrier

ICO — Independent Company

ICE - Independent Company Exchange

ID PUC - Idaho Public Utilities Commission
LATA — Local Access and Transport Area
LEC — Local Exchange Company

MTS — Message Telecommunication Service
NPA — Numbering Plan Area

PIC — Primary Interexchange Carrier

TDD - Telephone Device for the Deaf

TRS - Telecommunications Relay Service
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1.2

SECTION 1 - DEFINITIONS AND ABBREVIATIONS, CONT’D

DEFINITIONS OF TERMS
Commission, Idaho PUC or ID PUC — Idaho Public Utilities Commission

Company — Refers to Time Warner Cable Information Services (Idaho), LLC d/b/a Time
Warner Cable.

Completed — A call which the Company’s network has determined has been answered by
a person, answering machine, fax machine, computer modem device, or other mechanical
answering device.

Customer — The person or other entity which orders Service and is responsible for
payment of charges due in compliance with the Company’s Tariff regulations. This term
also includes an End User and a User as those terms are defined below and a person who
was a Customer of the Company within the past 30 days and who requests Service at the
same or different location. For purposes of this Tariff, “Customer” shall refer to local,
county, state or federal entities, and those persons or entities whose use of service is or is
represented to be primarily or substantially of a professional, business, institutional,
occupational or commercial nature and who subscribe, from the Company or some other
entity, to more than four access lines or to a service or services with a capacity for
providing in the aggregate at least 256 DSO0 equivalents for the transmission of voice
and/or data.

Customer-Provided Equipment (“CPE”) — Equipment provided by the Customer for use
with the Company’s Service. CPE can include a station set, facsimile machine, key
system, PBX, or other information, communication or power system.

End User — Any Customer, User or other person or entity that is not a carrier, except that
a carrier (other than a telephone company) shall be deemed to be an “End User” when
such carrier uses the Company’s Service for administrative purposes.

Nonrecurring Charge — A one-time charge made under certain conditions to recover all or
a portion of the cost of installing facilities or providing Service.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, CONT’D

Recurring Charge — The monthly charge to the Customer for Service, facilities and
equipment, which continue for the agreed upon duration of the Service.

Service — Any Telecommunications Service(s) provided by the Company under this
Tariff.

Termination of Service — Discontinuance of both incoming and outgoing Service.

User — A Customer, End User or any other person authorized by a Customer to use
Service provided under this Tariff.
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SECTION 2 - RULES AND REGULATIONS

2.1 UNDERTAKING OF THE COMPANY

2.1.1 Regulatory Compliance

The Company will comply with all applicable billing and termination rules of the
Commission, as set forth in the Idaho Public Utilities Commission’s Telephone

Customer Relations Rules.

2.1.2 Application of Tariff

A. This Tariff sets forth terms and conditions applicable to the furnishing of
Local and Interexchange Service described herein offered by the Company
within Idaho. Service is furnished for the use of End Users within Idaho.

B. When Service and facilities are provided in part by the Company and in
part by other companies, the regulations of the Company apply only to
that portion of the Service or facilities furnished by it.

C. When Service and facilities provided by the Company are used to obtain
access to the regulated or unregulated services provided by another
company, or are used by another company as part of the regulated or
unregulated services offered by that company, the regulations of the
Company apply only to the use of the Company’s Service and facilities.

D. This Tariff applies only for the use of the Company’s Service within
Idaho. This includes the use of the Company’s network within Idaho.

E. The provision of Local Service described herein is subject to the terms and
conditions specified in this Tariff and may be revised, added to, or

supplemented by superseding issues.
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