vePT—o9-2l

EXHIBIT 4 - ILLUSTRATIVE TARIFF

RECEIVED
009 JUN -4 PM 1:59

IDAHO PUBLIC
UTILTES CoMtiiSs on

12



VELOCITY THE GREATEST PHONE COMPANY EVER, INC. TARIFF P.S.C. No. 2- Telephone
Local Exchange Services Original Page 1

RULES, REGULATIONS, AND
SCHEDULE OF RATES AND CHARGES
APPLICABLE TO END USERS

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

FURNISHED BY
VELOCITY THE GREATEST PHONE COMPANY EVER, INC.
7130 Spring Meadows West Drive
Holland, Ohio 43528
(866) 983-5624/Customer Service
Chip Werner, Vice President-Operations
WITHIN THE STATE OF IDAHO

Issued: June 4, 2009 Effective:
Issued by: Gregory Kiley, President
Velocity The Greatest Phone Company Ever, Inc.
7130 Spring Meadows West Drive
-~ Holland, Ohio 43528



VELOCITY THE GREATEST PHONE COMPANY EVER, INC. TARIFF P.S.C. No. 2- Telephone
Local Exchange Services Original Page 2

TABLE OF CONTENTS

Description

TABLE OF CONTENTS . ...ttt iiiitnnnneeeeeeeennsaasennnnnnnns 2
CHECK SHEET . ...ttt it ittt ittt ittt tinsennanneaoeeenaneneens 3
EXPLANATION OF SYMBOLS ...t ittt i ittt iiitetnneeeeenononeanneenes 4
APPLICATION OF TARIFF ...ttt ittt ittt ettt nnsennsenenanenas 5
SECTION 1.0 - DEFINITIONS ...ttt ittt neesoosenoennsnnnnes 6
SECTION 2.0 - RULES AND REGULATIONS ... ...ttt errrereneennennns 10
SECTION 3.0 — SERVICE AREAS . . ittt i ittt ttnennnennonoeennannnnns 39
RATE CLASSES .ottt ittt ittt ettt enneensaeeennnnnnn 39
L ot e et e i e e 39
e 39
2 e i i e e ettt i ittt e e e e e 39
RATE CLASSES ittt ittt ittt ettt ttrnssnnnneneseaasennsns 39
L e i e e e e i i e e e s e e 39
2 e i e e et e i i e e e e e 39
RATE CLASSES ..t ittt ittt ittt titeeannenaseeeennnns 39
N 39
e 39
K o i i i i ittt it i i i e e e e, 39
L e et e i i et e e e e i e e e 39
L 39
) 39
O 39
P o e et e it e e e e e e 39
e 39
3 39
SECTION 4.0 - SERVICE CHARGES AND SURCHARGES .........ccveeuun. 40
SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS ..............0e... 43
SECTION 6.0 — RESERVED FOR FUTURE USE .. .. ..ttt itennnnnnnnn 55
SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST ........c.u0ce... 56
SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES ....... 72
SECTION 9.0 - ADVANCED SERVICES .. ...ttt ttteneenaeennnoennns 74
SECTION 10.0 - RESERVED FOR FUTURE USE ... ... ..t iiiinnnnenn. 85
SECTION 11.0 - MISCELLANEOUS SERVICES ..... ...ttt rnnennnnnns 86
SECTION 12.0 — EXCHANGE AREAS .. ...ttt ttinnnnnnnenennennneenns 89
SECTION 13.0 - PROMOTIONAL OFFERINGS / CONTRACT & ICB ......... 90
Issued: June 4, 2009 Effective:
Issued by: Gregory Kiley, President

Velocity The Greatest Phone Company Ever, Inc.
7130 Spring Meadows West Drive
Holland, Ohio 43528



VELOCITY THE GREATEST PHONE COMPANY EVER, INC. TARIFF P.S.C. No. 2- Telephone
Local Exchange Services Original Page 3

CHECK SHEET

The Title Page and pages listed below are inclusive and effective as of the date shown. Original and revised
pages as named below contain all changes from the original tariff that are in effect on the date shown on
each page.

Page Number Revision Page Number Revision Page Number Revision
1 Original 33 Original 65 Original
2 Original 34 Original 66 Original
3 Original 35 Original 67 Original
4 Original 36 Original 68 Original
5 Original 37 Original 69 Original
6 Original 38 Original 70 Original
7 Original 39 Original 71 Original
8 Original 40 Original 72 Original
9 Original 41 Original 73 Original
10 Original 42 Original 74 Original
11 Original 43 Original 75 Original
12 Original 44 Original 76 Original
13 Original 45 Original 77 Original
14 Original 46 Original 78 Original
15 Original 47 Original 79 Original
16 Original 48 Original 80 Original
17 Original 49 Original 81 Original
18 Original 50 Original 82 Original
19 Original 51 Original 83 Original
20 Original 52 Original 84 Original
21 Original 53 Original 85 Original
22 Original 54 Original 86 Original
23 Original 55 Original 87 Original
24 Original 56 Original 88 Original
25 Original 57 Original 89 Original
26 Original 58 Original 90 Original
27 Original 59 Original

28 Original 60 Original

29 Original 61 Original

30 Original 62 Original

31 Original 63 Original

32 Original 64 Original
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EXPLANATION OF SYMBOLS
The following symbols shall be used in this tariff for the purpose indicated below:
(@} To signify changed regulation.
D) To signify discontinued rate and regulation.
) To signify increased rate.
M) To signify a move in the location of text.
) To signify new rate or regulation.
R) To signify reduced rate.
) To signify reissued matter.
Y] To signify a change in text but no change in rate or regulation.
Effective:
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the local exchange
telecommunications services provided by Velocity The Greatest Phone Company Ever, Inc., to customers
within the state of Idaho.
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SECTION 1.0 - DEFINITIONS
For the purpose of this tariff, the following definitions will apply:

Access Line - An arrangement which connects the Customer's location to a carrier’s switching center or
point of presence.

Account Codes - Optional, Customer-defined digits that allow the Customer to identify the individual user,
department or client associated with a call. Account Codes appear on the Customer bill.

Advance Payment - Part or all of a payment required before the start of service.

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to
communicate utilizing the Company's service. '

Business - A class of service provided to individuals engaged in business, firms, partnerships, corporations,
agencies, shops, works, tenants of office buildings, and individuals practicing a profession or operating a
business who have no offices other than their residences and where the use of the service is primarily or
substantially of a business, professional or occupational nature.

Commission - Idaho Public Utilities Commission.

Company or Carrier - Velocity The Greatest Phone Company Ever, Inc., unless otherwise clearly indicated
by the context.

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses service and is
responsible for payment of charges and compliance with the Company's tariff.

Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges.
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SECTION 1.0 - DEFINITIONS (CONTINUED)

DID Trunk - A form of local switched access that provides the ability for an outside party to call an internal
extension directly without the intervention of the Company operator.

Dial Pulse (or "DP") - The pulse type employed by rotary dial station sets.

Dual Tone Multi-Frequency (or "DTMF") - The pulse type employed by tone dial station sets.

End User - Any person, firm, corporation, partnership or other entity which uses the services of the
Company under the provisions and regulations of this tariff. The End User is responsible for payment
unless the charges for the services utilized are accepted and paid for by another Customer.

End Office - With respect to each NPA-NXX code prefix assigned to the Company, the location of the
Company's "end office" for purposes of this tariff shall be the point of interconnection associated with that
NPA-NXX code in the Local Exchange Routing Guide ("LERG"), issued by Bellcore.

Hearing Impaired - Those persons with communication impairments, including those hearing impaired,
deaf, deaf/blind, and speech impaired persons who have an impairment that prevents them from
communicating over the telephone without the aid of a telecommunications device for the deaf.

Hunting - Routes a call to an idle station line in a prearranged group when the called station line is busy.

In-Only - A service attribute that restricts outward dial access and routes incoming calls to a designated
answer point.

IXC or Interexchange Carrier - A long distance telecommunications services provider.

Issued: June 4, 2009 Effective:
Issued by: Gregory Kiley, President
Velocity The Greatest Phone Company Ever, Inc.
7130 Spring Meadows West Drive
Holland, Ohio 43528



VELOCITY THE GREATEST PHONE COMPANY EVER, INC. TARIFF P.S.C. No. 2- Telephone
Local Exchange Services Original Page 8

SECTION 1.0 - DEFINITIONS (CONTINUED)

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgement
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any
other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C.
No. 4.

LEC - Local Exchange Company

Minimum Point of Presence ("MPOP") - The main telephone closet in the Customer's building.

Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service.

Multi-Frequency or ("MF") - An inter-machine pulse type used for signaling between telephone switches, or
between telephone switches and PBX/key systems.

Non-Recurring Charge ("NRC") - The initial charge, usually assessed on a one-time basis, to initiate and
establish service.

Other Telephone Company - An Exchange Telephone Company, other than the Company.
PBX - Private Branch Exchange
Premises - A building or buildings on contiguous property.

Recurring Charges - The monthly charges to the Customer for services, facilities and equipment which
continue for the agreed upon duration of the service.

Residence or Residential - A class of service furnished to a Customer at a place of dwelling where the actual
or obvious use is for domestic purposes.
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SECTION 1.0 - DEFINITIONS (CONTINUED)

Service Commencement Date - The first day following the date on which the Company notifies the
Customer that the requested service is available for use, unless extended by the Customer's refusal to accept
service which does not conform to standards set forth in the Service Order and this tariff, in which case the
Service Commencement Date is the date of the Customer's acceptance. The Company and Customer may
mutually agree on a substitute Service Commencement Date.

Service Order - The written request for services executed by the Customer and the Company in the format
devised by the Company. The signing of an Order by the Customer and acceptance by the Company
initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, but the
duration of the service is calculated from the Service Commencement Date.

Telecommunications Company or Provider - Used throughout this tariff to mean Velocity The Greatest
Phone Company Ever, Inc. unless clearly indicated otherwise by the text.

TBD ~ To Be Determined.

Two Way - A service attribute that includes outward dial capabilities for outbound calls and can also be
used to carry inbound calls to a central point for further processing.

Usage Based Charges - Charges for minutes or messages traversing over local exchange facilities.

User or End User - A Customer, Joint User, or any other person authorized by a Customer to use service
provider under this tariff.
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SECTION 2.0 - RULES AND REGULATIONS

21 Undertaking of the Company

211

21.2

Scope

The Company undertakes to furnish communications service pursuant to the terms of this
tariff in connection with one-way and/or two-way information transmission originating
from points within the State of Idaho, and terminating within a local calling area as defined
herein.

The Company is responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other entity
that purchases access to the Company network in order to originate or terminate its own
services, or to communicate with its own Customers.

Shortage of Equipment or Facilities

(A) The Company reserves the right to limit or to allocate the use of existing facilities,
or of additional facilities offered by the Company, when necessary because of lack
of facilities, or due to some other cause beyond the Company's control.

(B) The furnishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the Company may obtain from other
carriers to furnish service from time to time as required at the sole discretion of the
Company.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

21 Undertaking of the Company, (Cont'd.)

213

Terms and Conditions

(Aa)

(B)

©

(D)

®)

Service is provided on the basis of a minimum period of at least one month, 24
hours per day. For the purpose of computing charges in this tariff, a month is
considered to have thirty (30) days.

Customers may be required to enter into written service orders which shall contain
or reference a specific description of the service ordered, the rates to be charged, the
duration of the services, and the terms and conditions in this tariff. Customers will
also be required to execute any other documents as may be reasonably requested
by the Company.

Except as otherwise stated in the tariff, at the expiration of the initial term specified
in each Service Order, or in any extension thereof, service shall continue on a month
to month basis at the then current rates unless terminated by either party upon
proper notice. Any termination shall not relieve the Customer of its obligation to
pay any charges incurred under the service order and this tariff prior to
termination. The rights and obligations which by their nature extend beyond the
termination of the term of the service order shall survive such termination.

Service may be terminated upon written notice to the Customer if:
1) the Customer is using the service in violation of this tariff; or
2 the Customer is using the service in violation of the law.

This tariff shall be interpreted and governed by the laws of the State of Idaho
without regard for its choice of laws provision.
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